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Date Received Repository [_]

26-FEB-2014
e
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Reference No.
10565944

-

OWNER INFORMATION (Type or Print)
Name

Daytime Telephone Number | E-mail Address

Address

City State

SHREVEPORT LA

Zip Code -

Wer

See 49 FR 53971 (Sep. 3, 2004).

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice.

__VEHICLE INFORMATION

e st B e R _—— ., e .
17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make

1HD1FL4199 Y H-D

S e

Model
FLHTCU

“Model Year
2009

Date Purchased

e 2012

Dealer's Name and Telephone Number

BBE-
Aseznimy's B>

13- £

2o%%

Engine:
No: Cylinders

Fuel Type:

Original Owner State

Dealer\'i City

wiond Cmi\ TN

Zip Code

mck Brakes
[Beruise control

Transmission Type
L cPes>

Powertrain

Multiple Failure:

Incident Date(s)
17-FEB-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 100000 POWER TRAIN

Failure Mileage
32000

Failure Speed

N/A

ADDITION

Tire Make Tire Model (Name or Number)

AL ITEMS TO BECOMPLETED WHEN REPORTING A TIRE FAILURE

Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) [ Original Equipment

[] Prior Repair

Tire Component Code

Failure Location: _g,wm——(ﬁ-. /L\{)
3 N/

Tire Failure Type:

Make:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured:

!Model No./Name:

Seat Type:

Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION ' '“
(Please describe in detail the incident(s), Failure(s) Crash(es),

and injury (ies).)

Crash Fire Number of Persons Injured

[ves [XIno | [Jves [X] No 0 0

Number of Deaths

Reported to Police
N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

i.e, parts repaired or replaced (and if old part is available).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

TL=

THE CONTACT OWNS A 2009 HARLEY DAVIDSON ULTRA CLASSIC MOTORCYCLE. THE CONTACT STATED DURING A MAINTENANCE
REPAIR HE WAS NOTIFIED THAT THE TRANSMISSION BALL BEARING WAS DEFECTIVE AND NEEDED TO BE REPLACED. THE MANUFACTURER
WAS MADE AWARE OF THE FAILURE. THE MOTORCYCLE WAS REPAIRED. THE FAILURE AND CURRENT MILEAGE WERE 32,000. RK

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

or a statistical summary thereof, may be used in support of the agency's action.

ATTACH ADDITIONAL SHEETS IF NECESSARY

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments, You are under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
shouid take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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ATTACH ADDITIONAL SHEETS IF NECESSARY
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B/ 1 2nd Services
-/ shreveport, LA [

U.S. Department of Transportation
National Highway Safety Administration Ref. no. 10565944

April 7,2014

Your letter asked for a detailed description of the failure that is believed to be relevant to
safety. The following is an account of the repair work done on my Harley Davidson Ultra
Classic.

The motorcycle was in for a checkup before making a 2,100 mile trip. The Harley
Davidson mechanic servicing the Ultra Classic called to inform me that the transmission’s main
shaft bearing had to be replaced before the trip. I went to the shop and showed me the failed
original bearing in the transmission installed when the bike was manufactured.

According to the Harley Davidson mechanic, the bearing could have failed at anytime.
Had that been at a stop light, that would have been one thing. However, the relevant safety issue
that came to mind was had the failure had taken place at highway cruising speed, the
transmission would have instantly seized which would have locked the rear wheel and put the
motorcycle and its passengers into a skidding configuration. Depending on the traffic, road
conditions, weather, etc., this could have been dangerous, even fatal. On this 2,100 mile trip I
traveled in rain for about 700 miles. Needless to say, in the rain, in traffic, on a curve or any of
these elements combined is not when you want your rear wheel to lock up without you knowing
when. Tt could be said the rider could pull in the clutch, but an experienced rider will know this is
good in theory but you may be too busy avoiding guard rails, eighteen wheelers or a myriad of
other obstacle to have time to do that.

There may be several of these transmissions on the road at any given moment.
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