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OWNER INFORMATION (Type or Print)

m; Daitfme Teleihone Number | E-mail Address
Evening Telephone Number

i t Zip Code :
CY  SAN JUAN CAPASTRATO - PLode Same

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHICLE INFCGRMATION

17 digit Vehicle Identification Nunber Located at bottom of windshield on driver's side | Make Model Model Year
e = < i - DODGE RAM 3500 2008
>vimMx34 Aseal
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders B i mtaEm
OrigirEI]Owner Dealer’s City State Zip Code : Pi coc
Transmission Type [:] Antilock Braked Powertrain Multiple Failure: Incident Date(s)
[ cruise Control 24-FEB-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING

Failure Mileage Failure Speed
. s D)
LEFT T\W&¢ koD

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Exarple: DOTMAL9ABC036) 1 Original Equipment ; s
™. Pridy Repair Failure Location:

Tire Component Code

Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: IModeI No./Name:

Seat Type: Installation System:

Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire Nurmber of Persons Injured Number of Deaths Reported to Police
[ves [XINo | [Jves [X] No 0 0 | N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2008 DODGE RAM 3500. THE CONTACT STATED THAT HE RECEIVED NOTIFICATION OF NHTSA CAMPAIGN NUMBER
13V529000 (STEERING) AND WAS INFORMED BY THE DEALER THAT THE PARTS WERE NOT AVAILABLE. THE MANUFACTURER WAS NOT
CONTACTED ABOUT THE ISSUE. THE CONTACT HAD NOT EXPERIENCED A FAILURE. THE VIN WAS UNAVAILABLE,
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Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. }30'1.‘59 ATTACH ADDITIONAL SHEETS IF NECESSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the Nativnal Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action. y
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Narrative Description of incident(s), Failure(s), Crash(es), and Injury(ies)
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Chrysler Recalls 1.2 Million Ram Pickups
The Associated Press 6:32 a.m. EST November 9, 2013

All will be inspected and less than half are expected to need repairs.

Chrysler is recalling about 1.2 million Ram trucks to fix front-end problems that could [ead to
steering troubles.

The company announced three recalls on Friday. It wants to inspect the
trucks and says only 453,000 will likely need repairs.

Chrysler said Friday in a statement that it knows of ndéwo )

involving the 2008 to 2012 Ram 2500 and 3500 trucks that are
being recalled, and one crash with no injuries from the other recalled
models.

The trucks are being recalled because tie-rod ends in the steering system
may have been installed improperly, which Chrysler says stemmed from
technicians misinterpreting instructions. Those tie-rods could be out of
alignment, which Chrysler says can lead to steering failures.

The company has since updated the instructions and the parts involved.

The first case covers 842,400 Ram 2500 and 3500 trucks from 2003 through
2008. Chrysler says 116,000 were repaired with tie-rods in the steering
system that could be out of alighment.

The other two involve trucks with tie-rod assemblies that were replaced

in previous recalls. They cover 294,000 Ram 2500 and 3500 trucks from the
2008 through 2012 model years, and 2008 Ram 1500 four-by-four mega cabs.
Also included are 43,000 Ram 4500 and 5500 four-by-four chassis cabs from
2008 through 2012. ,

Customers will be notified by letter in December, and work could begin in
January, the company said. Owners of Ram 4500 and 5500 models can take

their trucks to dealers for interim repairs because parts may not be available until late next
year, the statement said. The interim service would involve realignment of the front ends.

Chrysler said about 968,000 of the affected trucks are in the U.S., with
another 157,000 in Canada, 37,100 in Mexico and 18,000 from other countries.

Copyright 2013 The Associated Press. All rights reserved.
This material may not be published, broadcast, rewritten or redistributed.
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