
From:
To: EVOQ (NHTSA)
Subject: Re: NHTSA: Follow up to ODI Complaint: ----10565158------
Date: Sunday, March 16, 2014 1:13:53 AM

Good Morning.  I must apologize. My computer was out of order, e-mail and all.
My computer was taken over by a company in "INDIA". They tried to extort money out
of me, $98.00+. They failed!! It took me awhile to get too today. My e-mail is still not
100%. Yes, I reported it to the police. No report was filled out. I gave them all the info. I
had. ALOT!
 I am not good at opening attachments etc. I have a lot to learn. I did open both files you
sent. One was a letter, the other a form. The form, PROGRAM, will NOT allow me to
correct any wrong information/change anything? I tried a few ideas. No go? I will try to
call you Monday 17th. My car has been in the shop for extensive repairs SINCE
3/10/2014, still is. I hope to have it back by Tuesday? More work will be needed.
Presently, the cost is over $1000.00. Rental not include, nor additional expenses. Being
without transportation on and off, disabled 100%, has not been easy. Doctor and
hospital appointments, food, extremely hard ETC... I wanted to e-mail you, as soon as I
was able to. It is Sunday 16th, 12:00am. My computer is still not 100%.  My
ODI:#10565158/case:#607704. My phone#: . E-
mail: . I just need to finish filling Form:#2121-008 properly, to
continue. Final estimate, re:cost, is still pending. Please hang in there. I am most
grateful. Attorney General is involved, file:#140242.. I have not been able to reach them
properly, either. I will try after I e-mail you. I am trying hard,very hard. Subaru should be
ashamed of themselves. At least we have more concrete data! Physical evidence
too, etc.. 
Thank You for your patience and hard work. I look forward to working with you.
Gratefully Yours, .
                                                                                                                                                        
 
                                                                                                                                                        
 BROCKTON, MA 
                                                                                                                                                          1-

                                                                                                                                                          
E-MAIL
 

From: EVOQ@dot.gov
To: 
Sent: Thursday, March 6, 2014 2:25:45 PM
Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10565158------

Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
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From:
To: EVOQ (NHTSA)
Subject: Re: NHTSA: Follow up to ODI Complaint: ----10565158------
Date: Thursday, March 20, 2014 10:52:06 AM

HI. I HAVE STILL NOT HEARD FROM YOU RE: FORM TO FILL OUT ON LINE?
PLEASE CALL IF THERE ARE ANY OTHER QUESTIONS. MY CAR SHOULD BE
READY TODAY 3/20TH ALONG WITH ALL THE PAPERWORK ETC...

From: 
To: EVOQ@dot.gov
Sent: Sunday, March 16, 2014 1:13:30 AM
Subject: Re: NHTSA: Follow up to ODI Complaint: ----10565158------

Good Morning.  I must apologize. My computer was out of order, e-mail and all.
My computer was taken over by a company in "INDIA". They tried to extort money out
of me, $98.00+. They failed!! It took me awhile to get too today. My e-mail is still not
100%. Yes, I reported it to the police. No report was filled out. I gave them all the info. I
had. ALOT!
 I am not good at opening attachments etc. I have a lot to learn. I did open both files you
sent. One was a letter, the other a form. The form, PROGRAM, will NOT allow me to
correct any wrong information/change anything? I tried a few ideas. No go? I will try to
call you Monday 17th. My car has been in the shop for extensive repairs SINCE
3/10/2014, still is. I hope to have it back by Tuesday? More work will be needed.
Presently, the cost is over $1000.00. Rental not include, nor additional expenses. Being
without transportation on and off, disabled 100%, has not been easy. Doctor and
hospital appointments, food, extremely hard ETC... I wanted to e-mail you, as soon as I
was able to. It is Sunday 16th, 12:00am. My computer is still not 100%.  My
ODI:#10565158/case:#607704. My phone#: . E-
mail: . I just need to finish filling Form:#2121-008 properly, to
continue. Final estimate, re:cost, is still pending. Please hang in there. I am most
grateful. Attorney General is involved, file:#140242.. I have not been able to reach them
properly, either. I will try after I e-mail you. I am trying hard,very hard. Subaru should be
ashamed of themselves. At least we have more concrete data! Physical evidence
too, etc.. 
Thank You for your patience and hard work. I look forward to working with you.
Gratefully Yours, .
                                                                                                                                                        
 
                                                                                                                                                        
 BROCKTON, MA 
                                                                                                                                                          1-

                                                                                                                                                          
E-MAIL
 



From: EVOQ@dot.gov
To: 
Sent: Thursday, March 6, 2014 2:25:45 PM
Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10565158------

Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
 
 

 
 



From:
To: EVOQ (NHTSA)
Subject: Re: NHTSA: Follow up to ODI Complaint: ----10565158------
Date: Sunday, March 16, 2014 1:14:43 AM

GOOD MORNING . I must apologize. My computer was invaded by "INDIA". my
software was terribly corrupted,windows 7.

From: EVOQ@dot.gov
To: 
Sent: Thursday, March 6, 2014 2:25:45 PM
Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10565158------

Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
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GOOD MORNING . I must apologize. My computer was invaded by "INDIA". my
software was terribly corrupted,windows 7.
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Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
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From:
To: EVOQ (NHTSA)
Subject: Re: NHTSA: Follow up to ODI Complaint: ----10565158------
Date: Thursday, March 20, 2014 11:12:55 AM

I HAVE NOT HEARD FROM YOU RE:FORM TO BE FILLED OUT CORRECTLY?
PLEASE CALL IF THERE IS A PROBLE. THANK YOU.

From: 
To: EVOQ@dot.gov
Sent: Sunday, March 16, 2014 1:13:30 AM
Subject: Re: NHTSA: Follow up to ODI Complaint: ----10565158------

Good Morning.  I must apologize. My computer was out of order, e-mail and all.
My computer was taken over by a company in "INDIA". They tried to extort money out
of me, $98.00+. They failed!! It took me awhile to get too today. My e-mail is still not
100%. Yes, I reported it to the police. No report was filled out. I gave them all the info. I
had. ALOT!
 I am not good at opening attachments etc. I have a lot to learn. I did open both files you
sent. One was a letter, the other a form. The form, PROGRAM, will NOT allow me to
correct any wrong information/change anything? I tried a few ideas. No go? I will try to
call you Monday 17th. My car has been in the shop for extensive repairs SINCE
3/10/2014, still is. I hope to have it back by Tuesday? More work will be needed.
Presently, the cost is over $1000.00. Rental not include, nor additional expenses. Being
without transportation on and off, disabled 100%, has not been easy. Doctor and
hospital appointments, food, extremely hard ETC... I wanted to e-mail you, as soon as I
was able to. It is Sunday 16th, 12:00am. My computer is still not 100%.  My
ODI:#10565158/case:#607704. My phone#: . E-
mail: . I just need to finish filling Form:#2121-008 properly, to
continue. Final estimate, re:cost, is still pending. Please hang in there. I am most
grateful. Attorney General is involved, file:#140242.. I have not been able to reach them
properly, either. I will try after I e-mail you. I am trying hard,very hard. Subaru should be
ashamed of themselves. At least we have more concrete data! Physical evidence
too, etc.. 
Thank You for your patience and hard work. I look forward to working with you.
Gratefully Yours, .
                                                                                                                                                        
 
                                                                                                                                                        
 BROCKTON, MA 
                                                                                                                                                          1-

                                                                                                                                                          
E-MAIL
 



From: EVOQ@dot.gov
To: 
Sent: Thursday, March 6, 2014 2:25:45 PM
Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10565158------

Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
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Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
 
 

 
 



From:
To: EVOQ (NHTSA)
Subject: Re: NHTSA: Follow up to ODI Complaint: ----10565158------
Date: Thursday, March 20, 2014 10:52:06 AM

HI. I HAVE STILL NOT HEARD FROM YOU RE: FORM TO FILL OUT ON LINE?
PLEASE CALL IF THERE ARE ANY OTHER QUESTIONS. MY CAR SHOULD BE
READY TODAY 3/20TH ALONG WITH ALL THE PAPERWORK ETC...

From: 
To: EVOQ@dot.gov
Sent: Sunday, March 16, 2014 1:13:30 AM
Subject: Re: NHTSA: Follow up to ODI Complaint: ----10565158------

Good Morning.  I must apologize. My computer was out of order, e-mail and all.
My computer was taken over by a company in "INDIA". They tried to extort money out
of me, $98.00+. They failed!! It took me awhile to get too today. My e-mail is still not
100%. Yes, I reported it to the police. No report was filled out. I gave them all the info. I
had. ALOT!
 I am not good at opening attachments etc. I have a lot to learn. I did open both files you
sent. One was a letter, the other a form. The form, PROGRAM, will NOT allow me to
correct any wrong information/change anything? I tried a few ideas. No go? I will try to
call you Monday 17th. My car has been in the shop for extensive repairs SINCE
3/10/2014, still is. I hope to have it back by Tuesday? More work will be needed.
Presently, the cost is over $1000.00. Rental not include, nor additional expenses. Being
without transportation on and off, disabled 100%, has not been easy. Doctor and
hospital appointments, food, extremely hard ETC... I wanted to e-mail you, as soon as I
was able to. It is Sunday 16th, 12:00am. My computer is still not 100%.  My
ODI:#10565158/case:#607704. My phone#: . E-
mail:  I just need to finish filling Form:#2121-008 properly, to
continue. Final estimate, re:cost, is still pending. Please hang in there. I am most
grateful. Attorney General is involved, file:#140242.. I have not been able to reach them
properly, either. I will try after I e-mail you. I am trying hard,very hard. Subaru should be
ashamed of themselves. At least we have more concrete data! Physical evidence
too, etc.. 
Thank You for your patience and hard work. I look forward to working with you.
Gratefully Yours, .
                                                                                                                                                        
 
                                                                                                                                                        
 BROCKTON, MA 
                                                                                                                                                          1-

                                                                                                                                                          
E-MAIL
 



From: EVOQ@dot.gov
To: 
Sent: Thursday, March 6, 2014 2:25:45 PM
Subject: FW: FW: NHTSA: Follow up to ODI Complaint: ----10565158------

Please see the attached copy of your recent complaint and instructions.  Please make any necessary
edits and return via email to dataquality@dot.gov or fax to (202) 366-1767.  Due to the volume of
complaints we receive and our limited resources, we cannot respond to every complaint.
NHTSA/Office of Defects Investigation
 
 

 
 




