INFORMATION Redacted PURSUANT TO THE FREEDOM OF

MAR 2
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6) ' . 5 2014

P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
o '

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-888-DASH-2-DOT 18-FEB-2014 Reference No.
Traffic Safety (1-888-327-4236) . 10564832
Administration INTERNET:www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print

_ (Type or Print) Daytime Telephone Number | E-mail Address
me

Address

T Evening Telephone Number
City BRUNSWICK State GA Zip Co_

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall i

n accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION
17 digit: Viehic» Tdontificativn Nurber Located at bottor of windshield on diiver's side

Make Mcdel Model Year
. TOYOTA HIGHLANDER 2008
svepsyanas o N

Date Purchased ' ‘ ine: I .
%\ (j’lurc as D%ai_le(r:‘sggneflee hone Number q 12 %__] . 8, ?g Engine Fuel Type

No: Cylinders
Original Qwner Dealer's City Stat Zip Code
mgw Brwwnsw iclk CE}V 1S20

Transmission Type: [[=}Antilock Brakes Powertrain Multiple Failure:

Incident Date(s)
[SCruise Control \ZJA-FEB-2014

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 170000 LATCHES/LOCKS/LINKAGES, 110000 ELECTRICAL SYSTEM

Failure Mileage | Failure Speed
100700

ADDITIONAL ITEMS COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) 1 Original Equipment ; P
5 Prior Repair Failure Location:

Tre Component Code v ] Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Date Manufactured: | Model No./Name:
Installation System:

Make:
Seat Type:
Child Seat Comgonent Code:

Fajied Part: -
APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incidei Failure(s), Cra. nd injury (ies).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[yes [XINo |- Jves [X] No 0 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if oid part is available). 1\
Ll

TL* THE CONTACT OWNS A 2008 TOYOTA HIGHLANDER. THE CONTACT STATED THAT A

VEHICLE WAS TAKEN TO THE DEALER WHERE IT WAS DIAGNOSED THAT THE KEY FOB HAD A LOW BATTERY THE FAILURE. THE
MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE VEHICLE WAS NOT REPAIRED. THE VIN WAS NOT AVAILABLE. THE FAILURE AND

CURRENT MILEAGE WAS 100,700. w \( F b R W pms‘&

R N E e VOO i

Gpser pocine pursr it NESTT Satelsy gank epd Hien
:)Mﬁ:\f VGW“C\—'!‘IQ‘\OO\'O[O#WM‘L;}&%K e wedicle
‘*"’"}\\‘“D O?M. 4\6 ?M wodlce & Yo S oot op s U

Qv égo\'s ol \ ocuc\,\n(\),pehw‘\/] -—

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice.

7
ATTACH ADDITIONAL SHEFTS IF NECESSARY.
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your resp may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.

P
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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of Transportation NO POSTAGE
National Highway NECESSARY
Traffic Safety IF MAILED
Administration IN THE

1200 New Jersey Avenue SE. UNITED STATES
Washington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Admmlstratlon
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382







The Reynolds and Reynolds Company ERAINTSII4E CC708528 Q (08/11)

|95 @ TOYOTA hsciom
1000 MILLENIUM BLVD.
BRUNSWICK, GA 31525
(912) 267-1888
Fax (912) 267-7808

ADVISOR

63540

JAY TULL

BRUNSWICK, GA

FABOR RATE

INVOICE NO.

FOESI31640—

YEAR / MAKE / MODEL

\cgii’LEl.aﬁ!; l v I w ;I ~7 ”I;lll:‘ll IE E|':7 “ISHEI t“BE

23 DELIVERY MILES

SELU

R.O. DATE

02/11./14
4

58 PHONE

A~ Sy e r =y =

C/S WANTS SYSTEM LOOKED AT**VEHICLE AUTOMATICALLY LOCKED
YESTERDAY W/ HER BABY IN THE BACK SEAT WHILE VEHICLE WAS
SHUT OFF, AND IN PARK. :

. KEY FOB WAS IN HER PURSE IN THE DRIVERS VEHICLE THE WHOLE

TIME .

gélélﬁE%Qll AND POLICE HAD TO PRY DRIVERS SIDE FRONT DOOR
UNLOCK VEHICLE. INFORMED CUST. TO LEAVE BOTH KEYS SO A FULL
DAIG. CAN BE DONE

REPLACED BOTH KEY BATTERYS, AND HEALTH CHECKED FULL SYSTEM.
TOYOTA CONTACTED ASM IN REGUARDS TO CLIENT ISSUE. TOYOTA IS
ASSISTING HER W/ THE ISSUE. INFORMED US TO REPROGRAM AND
RECALIBRATE ALL ECMS .

JOB# 3 TOTALS

0

BST RECALL . i
RECALTBRATED SYSTEM PER TOYOTA SPECSL AND REPR

0

b
o

i DESCRIPTION LIS
1 28 /meR0, 60 ASUR 7 164.50

ottt

MQ_UNTED AND BALANCED™4 TIRES

NC-FP-NUMBERLZEE ..
<, GY321-24559-TVB

6.0.G. & SUPPLIES g,

PAGE 2 OF 5

4.0  TIRE DISPOSAL FEE 1500
Voot
DESCRIPTION-----/--¢-:.
RH4 ROAD HAZARD FEE COST'
RHF4 ROAD HAZARD: FEE

JOBff 5 JOURNAL PREFIX TOCS JOB# 5 TOTAL

CUSTOMER COPY [CONTINUED ON NEXT PAGE]

08:28pm

TERMS: STRICTLY mﬂmﬁm

MADE *1 hereby autherize the ragular work harainafier
sal forth to be done along with the necessary materiais;
and agree that you are not responsile for loss or
damage in vehicle o articies leftin vehicke In case of fe,
thelt or any cther cause beyond our control or for any
delays caused by unavaidability of paris or delays inparts
shipmenis by the supplier or ransporter. | hareby grant
you andlor your employses permission to oparate the
vehicia herein described on strests, highways of
slsewhere for the purpose of testing and/or inspection.
An express mechanic's Sen is hereby acknowledged on
abowve vehicle to secure the amount of repairs thersto.”

The selsr, 65 Toyola, hereby expressly disciaims al wararfios, e¥er
wmmm.mﬂgaww‘dmwummxﬂyu
fness r a partiolar purpose and 1165 Toyoia neither assumes nor
authorizes any ofer person to assume Kor I ey kability in connecton
with the sake of the vehicie.

* HAZARDOUS WASTE ARE GOVERNMENT
IMPOSED FEES RESULTING FROM
ENVIRONMENTAL REGULATIONS, THIS
INCLUDES SUCH ITEMS AS PROPER
DISPOSAL OF OIL AND TOXIC WASTE,
ASBESTOS MONITORING AND CONTROL,
FREON RECOVERY AND RECYCLING,
PAINT WASTE DISPOSAL, ETC.

Thank You
For Your
Business
912-267-1888

SERVICE HOURS
MONDAY - FRIDAY
7:30 A.M. - 6:00 P.M.
SATURDAY
. 8:00 A.M. - 4:00 PM.

Telephone, E-Mail, and Fax

Contact Authorization
By signing, you give us PERMISSION to
contact you at the telephone numbers, fax
number and/or e-mail address listed. This
AUTHORIZATION allows us to better serve
you in compliance with federal and state
regulations.

CUSTOMER SIGNATURE
CUSTOMER ACKNOWLEDGES RECEIPT OF COPY
















Direct Tire Pressure Monitoring System
3-Pt Seat Belts - All Seating Positions

2nd Row CRS Lower/Top Tether Anchors
EXTERIOR

Color-Keyed Bumpers/Foldable Pwr Htd
Mirr/Small Rr Spoiler/Chrome Dr Hdles
Chrome Frame Slvr Paint Grille/RrLicense
Garnish/Roof Rails/Blk Rr Step Bumper
Fog Lamps/In-Glass Ant/Rr Privacy Glass
Rear Glass Hatch/Auto on/off Headlamps
Puddie Larﬁps / Fr Var & Rr Interm Wipers‘
COMFORT AND CONVENIENCE

Fr Dual Zone Auto Climate Ctrl w/Air Fil

Rr Back-up Camera w/Multi info Display
AM/FM/6-Disc In-Dash CD Chgr, Mini Plug
Pwr Windows/Dr Locks/Cruise Crl/Homelink
Smart Entry System / Conversation Mirror
Tilt/Telesc Lthr Strg Whi, Audio/AC Ctrl
Lthr Int, Pwr 10-way Fit Dr/4-way Pass,
40/20/40 Splt 2nd Row Seat,w/Fold-Flat,
Recline, Fore & Aft Slide Adj & Rt-Hand
Walk-in Function + Center Stow Seat &
Center Stow Console, Lthr 3rd Row Seat
wifold headrests / Fold Fiat Into Floor
1Touch Fold Flat 2nd Row Lvr/Tonneau Cvr
Wood-Grain-Styld Int Trm/Auto Dim Mirror

80D-Safety Recall 80D - 2008 Hightander And Hithander HV Equipped With Completed
Third Row Seat

COM-Safety Recall COM Remedy Notice - Multiple Models and Model Years - Completed
Power Window Master Switch (PWMS)
90L-Safety Recall 90L - Potential Floor Mat Interference with Accelerator Pedal Completed

BOE-Safety Recall BOE - Certain 2007-2008 Model Year RAV4 Vehicles Certain  Completed

2008 Model Year Highlander/Highlander HV Vehicles Curtain Shield Airbag (CSA)

Sensor - Remedy Parts Available )

B1T-Limited Service Campaign BST (B1T) - Multiple Models and Model Years Not applicable for VIN
Smart Stop Technology

90E-Safety Recall 90E - Toyota Stainiess Steel Exhaust Tip Accessory Clamp - Not applicable for VIN
For 2008 Model! Year Hightander and Highlander HV Vehicles

BST-Limited Service Campaign BST - Multiple Models and Model Years Smart  Not Completed
Stop Technology '

No records found.

No records Found

11/05/10

08/15/13

06/14/10

03/02/12

1-95 TOYOTA OF
BRUNSWICK
1-95 TOYOTA OF
BRUNSWICK
1-95 TOYOTA OF
BRUNSWICK
1-95 TOYOTA OF
BRUNSWICK




SERVICE HISTORY.

The Service History displayed, contains only service information reported to Toyota by Toyota dealers. It does not contain any other
information regarding any other service that may have been performed on the vehicle. As a result, Toyota cannot assure, and thus

makes no representations regarding, its completeness or accurac:

$1,982.03 $694.37
DISCLAIMER:

One
08/15/2013 08/15/2013 95,743

1-85 TOYOTA OF oriares

BRUNSWICK-(10112)
Condition 1

Op Code Desc:$19.95 NAPKIN SPECIA

$19.95 OIL CHANGE "NAPKIN SPECIA L" ~|~PERFORM OIL CHANGE & 18 PT IN SPECTION ~{~THANK YOU
FOR CHQOSING 195 TO YOTA FOR YOUR SERVICE NEEDS.

Condition 2

Op Code Desc:ROTATE TIRES
CUSTOMER STATES: ROTATE TIRES. ~{~ ~}~ROTATED TIRES AND ADJUSTED Al R PRESSURE
Condition 3

Op Code Desc:CAMPAIGNS
CUSTOMER STATES: PERFORM CAMPAIG N PER TOYOTA. COM RECALL ~~APPLICABLE FOR COM
~|~PERFORM COM 2611HB .7/VEHICLE

{3

03/01/2013 03/01/2013 1-85 TOYOTA OF 0106977

BRUNSWICK-(10112)

Condition 1

Op Code Desc:90K SVC FACT REC
CUSTOMER REQUESTS A 90K MILE SER VICE ~]~CUSTOMER REQUESTS A 90K MILE SERVICE
ER'S REQUEST

12/06/2012 12/06/2012 86,097 1-95 TOYOTA OF 0100669

BRUNSWICK-~(10112)

Condition 1

Op Code Desc:DRIVEABILITY
CUSTOMER STATES WHILE DRIVING RO ARING NOISE FROM RIGHT FT AREA | S HEARD, LOW SPEEDS
AND 40MPH, ~|~ ~j~NEEDS BOTH FRONT WHEEL BEARIN GS CUSTOMER DECLINED AT THIS TIM E611.85
EACH SIDE PARTS AND LABOR :
J : A 56 v
10/26/2012 10/26/2012 : 1-95 TOYOTA OF 0033134

BRUNSWICK-(10112)

Condition 1

Op Code Desc:$29.95 COUPON
] ES ~j~ ~~SERVICE COMPLETE THANK YOU

06/13/2012 06/13/2012 78,782 1-95 TOYOTA OF 0023324

BRUNSWICK-{10112)

Condition 1

Pay Type:
CUSTOMER PAY
SSC No. —

Agreement -—

Pay Type:
CUSTOMER PAY
SSC No. —
Agreement -~
Pay Type:
WARRANTY PAY
SSC No. ~—-

Agreement —-

Pay Type:
CUSTOMER PAY

S§SC No. —-
Agreement —-

Pay Type:
CUSTOMER PAY
SSC No. —-

Agreement —-

Pay Type:
CUSTOMER PAY
SSC No. -

Agreement -—

Pay Type:
CUSTOMER PAY




Op Code Desc:80K SVC FACT REC
CUSTOMER REQUESTS A 80K MILE SER VICE ~}~CUSTOMER REQUESTS A 80K MILE SERVICE
~ PEFOMD A OK LE SERVICE PR CUSTOMER'S REQUEST
03/02/2012

03/05/2012 73,113

1-956 TOYOTA OF
BRUNSWICK-(10112)

Condition 1

Op Code Desc:75K SVC FACT REC
CUSTOMER REQUESTS A 75K MILE SER VICE ~}~CUSTOMER REQUESTS A 75K MILE SERVICE
~{~PERFORMED A 75K MILE SERVICE PER CUSTOMER'S REQUEST
Condition 2

Op Code Desc:AC CABIN FILTER
REPLACE A/C CABIN FILTER ~j~REPLACE A/C CABIN FILTER ~{~REPLACE AC FILTER
Condition 3

Op Code Desc:REPLACE AR FILTER
REPLACE ENGINE AIR FILTER ~{~MAINTENANCE ~|~THANK YOU FOR CHOOSING -85 T OYOTA
Condition 4 ’

Op Cade Desc:BOE 7
OPEN SSC BOE ~|~OPEN SSC BOE ~|~COMPLETED SSC BOE 1515D4 1.0/ VEHICLE

DRY

10/28/2011 0221242

117112011 §-95 TOYOTA OF

BRUNSWICK-(10112)

Condition 1

Op Code Desc:IGNITION SWITCH ASSEMBLY :
C/S VEHICLE OCCAIAISIONALLY WONT START ~~PUSH BUTTON OCA!SIONALYFAILED ~~
Condition 2

Op Code Desc:OIL & FILTER CHANGE 6 CYL. ENGIN
OIL & FILTER CHANGE 6 CYL, ENGIN ES ~|~ ~|~
Condition 3

Op Code Desc:TIRE ROTATION

06/29/2011 06/28/2011 62'?98 1-95 TOYOTA OF 0212518
BRUNSWICK-(10112)

Condition 1

Op Code Desc:5,000 MILE FACTORY SCHEDULED SER
5,000 MILE FACTORY SCHEDULED SER VICE - 8 CYL™OIL & FILTER CHANG E, TIRE ROTATION, TOP OFF
FLUIDS AND ALL INSPECTIONS BASED ONCUR RENT MILEAGE. ~}~ ~|~

Condition 2

Op Code Desc:QUICK SERVICE .
C/S VEHICLE HAVING TROUBLE START ING. THIRD TIME IN FOR PROBLEM "‘|"‘ ~~
Condition 3

Op Code Dese:SSC B1E CHECK DTC'S IN THE SSC
N APPLICABLE ~|~

SSC No. —

‘Agreement —

$140.54

Pay Type:
CUSTOMER PAY
SSC No. —

Agreement —-

Pay Type:
CUSTOMER PAY
SSC No. —-
Agreement —
Pay Type:
CUSTOMER PAY
§SC No, -
Agreement —-
Pay Type:
WARRANTY PAY
88C No. —

$331.76

Pay Type:
WARRANTY PAY
SSC No. -
Agreement —-

Pay Type: INTERNAL
(DEALER) PAY

SSC No., ~
Agreement —-

Pay Type: INTERNAL
{DEALER) PAY

88C No. —-

Agreement —

Pay Type:
CUSTOMER PAY
SSC No.—

Agreement -

Pay Type:
CUSTOMER PAY
SSC No. —-
Agreement —-
Pay Type:
WARRANTY PAY
SSC No. —

Agreement —




02/28/2011 03/01/2011 56,830

Condition 1

Op Code Desc:ENGINE MINOR

C/S CAR STiILL WILL NOT START SOM ETIMES AND IT DRAGS WHEN IT DOES PLEASE CHECK AND ADVISE

.,[... ..l...

Condition 2

Op Code Desc:5,000 MILE FACTORY SCHEDULED SER
5,000 MILE FACTORY SCHEDULED SER VICE - 6 CYL**QIL & FILTER CHANG E, TIRE ROTATION, TGP OFF

195 TOYOTA OF 0203659

BRUNSWICK-{10112)

FLUIDS AND ALL INSPECTIONS BASED ONCUR RENT MILEAGE. ~|~ ~|~

Condition 3

Op Code Desc:SUBLET REPAIRS

C/S CAR STILL WILL NOT START SOM ETIMES AND IT DRAGS WHEN IT DOES PLEASE CHECK AND ADVISE

11/06/2010

Condition 1

Op Code Desc:INTERIOR DETAIL

11/05/2010

Condition 1

Op Code Desc:ENGINE MINOR
Condition 2
Op Code Desc: TOP-ENGINE CLEAN

Condition 3

Op Code Desc:REPLACE IN CABIN AIR FILTER

Condition 4

Op Code Desc:QUICK SERVICE

11/04/2010 52,056

Condition 1

Op Code Desc:INTERIOR DETAIL

11/03/2010

Condition 1

N

-85 TOYOTA OF 0194323

BRUNSWICK-{10112)

-85 TOYOTA OF (194162

BRUNSWICK-(10112)

1-95 TOYOTA OF 0194141

BRUNSWICK-(10112)

1-95 TOYOTA OF

BRUNSWICK-(10112)

0194022

Pay Type:
CUSTOMER PAY
SSC No. —-

Agreement —-

Pay Type:
CUSTOMER PAY
SSC No. —-

Agreement —-

Pay Type: INTERNAL
(DEALER) PAY
SSC No. —-

Agreement —

$59.95

Pay Type: INTERNAL
(DEALER) PAY

otal
$212.00

Pay Type:
CUSTOMER PAY
SSC No. —
Agreement -—-
Pay Type:
CUSTOMER PAY
SSC No. —-
Agreement -
Pay Type:
CUSTOMER PAY
SS8C No. «--
Agreement —-
Pay Type:~
WARRANTY PAY

Pay Type: INTERNAL
{DEALER) PAY
SSC No. ----

Agreement ----

$127.57

Pay Type:
CUSTOMER PAY




Op CPde Desc:OIL & FILTER CHANGE 6 CYL. ENGIN‘
Condition 2

Op Code Desc:QUICK SERVICE
Condition 3

Op Code Desc:90K REPLACE OiL COOLER HOSE LSC

08/10/2010 43,666

Condition 1
Op Code Desc:REPLACE 4 TIRES AND DISPOSE OF O
Condition 2

Op Code Desc:4 WHEEL ALIGNMENT

R S
06/14/2010 46,489

Condition 1
Op Code Desc:TLC Ol CHANGE & TIRE ROTATION..

Condition 2

Op Code Desc:90L PEDAL MODIFICATION FOR SSC

03/03/2010

Condition 1

Op Code Desc:TLC OIL CHANGE & TIRE ROTATION..

R
" 0187584

-1-95 TOYOTA OF

BRUNSWICK-{10112)

-85 TOYOTA OF 0183705

BRUNSWICK-(10112)

1-95 TOYOTA OF 0176840

BRUNSWICK-(10112)

TLC OIL CHANGE & TIRE ROTATION.. 6 CYL =}~ ~[~

Condition 2

Op Code Desc:TIRE ROTATION
TIRE ROTATION ~}~ ~}~
Condition 3

Op Code Desc:4 WHEEL ALIGNMENT
4 WHEEL ALIGNMENT ~{~ ~|~

!

11/30/2008

Condition 1

Op Code Desc:TLC OlL CHANGE & TIRE ROTATION..

-95 TOYQTA OF 0170505

BRUNSWICK-(10112)

TLC OIL CHANGE & TIRE ROTATION.. 8 CYL ~|~ ~|~

SSC No. —
Agreement —
Pay Type:
CUSTOMER PAY
SSC No, —-
‘Agreement —_—
Pay Type:
WARRANTY PAY
SSC No. —

Agresment

$1,043.91

Pay Type:
CUSTOMER PAY
SSC No. —-
Agreement —
Pay Type:
CUSTOMER PAY
$5C No. -—-

Agreement —-

Pay Type:
CUSTOMER PAY
S$SC No. —
Agreement —-
Pay Type:
WARRANTY PAY
S$SC No. —-

$138.16

Pay Type:
CUSTOMER PAY
SSC No. —-
Agreement -~
Pay Type:
CUSTOMER PAY
SSC No, -~
Agreement —-
Pay Type:
CUSTOMER PAY
88C No, —-

greement

Pay Type:
CUSTOMER PAY
§8C No. =




08/03/2009 0163602

1-95 TOYOTA OF
BRUNSWICK-(10112)

-Condition 1

Op Code Desc:TLC OIL & FILTER CHANGE WITH REA
CHANGE OIL & FILTER / ROTATE TIR ES / CLEAN & ADJUST REAR BRAKES / REPL AIR FILTER PER TLC
COUPON ~|~ ~}~
Condition 2

Op Code Desc:CUSTOMER DECLINED CABIN AIR FILT
CHANGE OIL & FILTER / ROTATE TIR ES / CLEAN & ADJUST REAR BRAKES / REPL AR FILTER PER TLC
COUPON
Se

04/03/2009 0156630

25804 1-95 TOYOTA OF

BRUNSWICK-(10112)

Condition 1

Op Code Desc;TLC OIL CHANGE & TIRE ROTATION..
TLC OIL CHANGE & TIRE ROTATION.. 6 CYL ~|~ ~I~
11/19/2008 1-85 TOYOTA OF 014960§

BRUNSWICK-(10112)

Condition 1

Op Code Desc:WHEEL/TIRES .
C/S TIRE PRESSURE LIGHT iS ON ~[~FOUND ALL TIRES 4-6 PSI LOW, ~|~

Ng

09/22/2008 1-95 TOYOTA OF 0146428

BRUNSWICK-(10112)
Condition 1

Op Code Desc:0300 TLC SERVICE
TLC OIL CHANGE AND ROTATE

06/27/2008 0141746

1-95 TOYOTA OF

BRUNSWICK-{10112)

Condition 1

Op Code Desc:0300 TLC SERVICE
TLC OIL CHANGE AND ROTATE ~}~ ~|~
Condition 2

Op Code Desc:REPLACE IN CABIN AIR FILTER
REPLACE DUST & POLLEN FILTER ~{~ ~|~
Condition 3

Gp Code Desc:REPLACE AIR FILTER
REPLACE ENGINE AIR FILTER ~f~ ~}~

03/13/2008 1-95 TOYOTA OF 0136260

BRUNSWICK-{10112)

Condition 1

Op Code Desc:5K SERVICE - REPLACE ENGINE OlL

Pay Type:
CUSTOMER PAY
S§SC No, —

Agreement —-

Pay Type:
CUSTOMER PAY
S§SC No. —

Agreement —

Pay Type:
CUSTOMER PAY
§S8C No. —

Agdreement —-

Pay Type:
CUSTOMER PAY

Pay Type:
CUSTOMER PAY
SSC No. —-

Pay Type:
CUSTOMER PAY
§8C No. —-
Agreement —-
Pay Type:
CUSTOMER PAY
SSC No. —-
Agreement —-
Pay Type:
CUSTOMER PAY

Pay Type:
CUSTOMER PAY
SSC No, -




QS

02/25/2008 1-85 TOYOTA OF

BRUNSWICK-(10112)

Condition 1

Op Code Desc: TIRE PATCH
C/S THERE JA NAIL IN LEFT REAR T IRE —~PATCH TIRE ~}~ ~|~

11/28/2007 1-95 TOYOTA OF

BRUNSWICK-(10112)
Condition 1

Op Code Desc:0300 TLC SERVICE
0300 TLC SERVICE ~j~ ~}~

0135372

0130945

Pay Type:
CUSTOMER PAY
8§S8C No. -

Pay Type:
CUSTOMER PAY
SSC No. —

Agreement —-









