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Vehicle: 2010 Jeep Wrangler Unlimited 4 door

Air bag warning light came on after starting the vehicle. After a short time driving the indicator light
went out. A short while later it came back on again. The air bag indicator light kept doing this for the rest
of the day.

I looked up possible causes online to see if there was something that was a quick fix, or a known issue. |
found that this is a known issue and that a recall has been issues for right hand Jeep Wranglers with this
issue, but not left hand.

| took the vehicle to my local mechanic who was able to get an error code from the computer. The error
code was “B1B02 driver air bag squib circuit open”. | made an appointment with an authorized
dealership to have the vehicle checked. They checked the vehicle and verified the error code of B1B02
and stated that the clockspring in the steering column is bad. | presented my case to the dealership
about getting it replaced since this is a safety issue concerning the airbags. The dealership refused to
replace the part because the factory warranty had expired.

| called Chrysler and filed a claim with them. | have not been able to get any affirmative action taken for
this safety issue. As of today, 27 March 2014, Chrysler still has not resolved this issue. All the case
manager keeps saying is that they are trying to get in touch with the dealership. -

The vehicle st.iII has not been fixed and the issue with the air bag indicator light is still happening.

if you need more information, please feel free to call me_

I have enclosed a copy of the diagnostics done to the vehicle which does indicate the error code found
in the vehicle computer and their recommendation of replacing the clockspring.
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