INFORMATION Redacted PURSUANT TO THE FREEDOM OF "% 28 2014

) D.L. bbpz(b)F%b)
(\ DOT Auto Safety Hotline RAGENCY USE ONLY 100148
U.:;epartment Vehicle Owner's Questionnaire Date Received Repository ]
of Transportation To Report Vehicl; SafethDefects
1|~!ati:_nas| r:igthway 1(-1!2%%-8?22?:42:-226) 18-FEB-2014 Reference No.
raffic Safety . .
Administration INTERNET:www.nhtsa.dot.gov /hotline 10564749

OWNER INFORMATION {Type or Print)
Name

- Daitime Telephone Number | E-mail Address
Address

. - Evening Telephone Number
Z
G State ;|G | N

The infarmation you provide will be used to identify potential safe

ty-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall i

1 accordance with the routine uses described In the agency’s Privacy
Act notice. See 49 FR §3971 (Sep. 3,2004).
VEHICLE INFORMATION
17 digit Vehick_*. [dentification Nureiser ) anatad at hottom nf windehiald ne ‘fr?‘fﬂf'° cide { Mato ] I‘ et 1 :;‘u. D
sneesaacoct 000 o HYUNDAI . SONATA 2012
Date Purchased Dealgr's Name and Tele /Jﬂhone Nurrber : Engine: - Fuel Type:
G3-~/3 -LO/ ZM VAN CE MgTiRS No: Cylinders QA
Original Owner er's City . |State ¢ |ZipCode - . @v e .
| Do CoaRE, W W 355 |
) Transmission Type |Bd Antiock Brake§ “Péwetrain, Cew Multlple Falure: - { “incident Date(s) -
: )4—{,{73 X -Crmse Contrbl} = - .. [P /f/\/f‘/‘/A‘}/ LL-JAN: 2612

FAILED COMPONENT{S)/PART(S) INFORMATION

Vehicle Component Codes: 200000 WHEELS, 193000 TIRES: BEAD | Failure Mieage | Failure Speed

H

2000 10
ADDITIONAL TTEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tira.Make - Tire Mode! ( Name or Nurrber) Tire Size (Example P215/65R15)
KUMHO | SOLUS KH25 - : - | .P205/65R16 -~ -
DOT No. (Example: DOTMAL9ABC036) i.. | [X1 Criginal Bqui mant 7
YOLAYPLB1411 _ ‘ D Pric: Repgir, PI_,___ . | Failure Location:  DRIVER SIDE FRONT
Tire Component Code o o ] . . S S
193000 TIRES:BEAD o : . Tire Faulure Type ROAD HAZARD
oo e " ADDITIONAL ITEMS TO BE COM PLEI‘ED WHEN REPORTII\K; A CHILD SEAT FAILURE
1 Make: . - N S - | Date Manufactured: I Model No./Name;
Seat Type: _ : v - Installahon System.
Child Seat Component Code: .. - Failed Part: = : s
APPLICABLE INCIDENT II\EORMATTON
jury (ies). }
Crash Fire | Imber ¢ ns Iniured of D | Reported to Police
[dves [XINo | [Tyes. |XJN0 _he e _ N. _ e
Marrative Description of Incident(S), Crash(es), and Injury(ies). o

- Please describe (1) events leading up to the: fallure, (2) fal[urg.*'and Its qonsequem:es, and (3) what was done to correct the fallure,
i.e, parts repaired or replaced (and ¥ old part is availaple)..; :

g . R

TL*THE CONTACT OWNS A 2012 HYUNDAI SONATA EQUIPPED WITH A SET OF KUMHO SOLUSK H25 TIRES SIZE: P205/65/R16 AND DOT
NUMBER YOL4YPL81411, THE CONTACT STATED THAT-WHLILE DRIVING 10 MPH TN THE SNOW, THE TIRES BEGAN TO SLIP. THE CONTACT
STATED THAT HE TOOK THE VEHICLE TO THE DEALER-AND THEY STATED THAT THE TIRES NEEDED TO BE REPLACED DUE TO BAD TREAD. THE

TIRES WERE NOT REPLACED; THE MANUFACTURER WA$ NOTIFIED oF THE FAILURE BUT A REMEDY WAS NOT PROVIDED. THE FAILURE
MILEAGE WAS 2,000, _ .

T

Include. if available; Police/Fire Degartment Report, Photos, and Regalr Invonce ATTACH ADDITIONAI SHEETS T NFCESSARY
The Privacy Act of 1974-Public Law 93-579 This information Is requested pursuant to authority vested in the National nghway Traffic Safetv ‘Act and subsequent
amendments. Yeu are under no obligation to respond this questicnnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to'torrect a safety defect. If the NHTSA proceeds with admlnlstratlve enforcement ot litigation against a manufacturer, your response,
ora statistical summary thereof, may be used in support of the agency's action.” -



Lajuan.Johnson
FOIA B6


- Narrative Descrlptlon of Inmdent(s), Fallure(s), Crash(es}, and Injury(les)
WHEN T/RESC ARE COLD ~Ny CRIL IN SHEpy
WHEN TIRES A IR YL 7‘#6’ SN ST/CAS To A% Tripl
A/kZC.Z (/C‘ 73‘[7‘//?/-' 7‘/!”5/9&5 9/7 /Vo*i“ CL LA JHE
Sk Au/A Y- %ﬁafm j’ i 7 A, £ swsw K g 2.
THE TIRE, 17 LIfE. OF U W M TI A I L 0
/‘Mﬁﬁ’f' W.EsPPL,

A ‘/7‘/,?«450/7/ 7% ///fié‘ YEHRLE, S1/4FS
I CTE4D B ZI s NEENTIOOL: 0 7y Ly i o N SHIRP
LLET TRy o Rl #T /‘fo/f’/\/ A ACLT PIXT. WAT

o #A PP

ATTACH ADDITIONAL SHEETS IF NECESSARY

o Tgfmfﬁomfn ' NO POSTAGE"
et Sy - s o T AATEED. i,
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Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
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US Department of Transportation
National Highway Traffic Safety Admlmstratlon
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.
Washington, D.C. 20077-9382
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