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Muenster, I
January 29, 2014
Administrator
National Highway Traffic Safety Administration
1200 New Jersey Avenue, S.E.
Washington, DC 20590

RE: Reporting Safety Defects
Dear Sir/Madam:
The attached letter concerning the safety defect with pictures is self-explanatory. My concern is that a

person could be driving on the highway when the front window “explodes” unexpectantly and can no
longer see to drive safely and pull over the road.

Sincerely,

1 Attachment a/s
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miles. | feel that my insurance company (USAA) and | should be reimbursed. I've attached a copy of the
Tomball Auto Glass invoice of $572.14 for replacement of the glass.

Since this may be a safety defect, I'm sending a copy of this letter to the National Highway Traffic Safety
Administration.

Sincerely,

cc: National Highway Traffic Safety Administration
w/o Attachment

1 Attachment
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