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Vehicle Owner's Questionnaire Date Received Repository []

U.S. Department
of Transportation To Report Vehicle Safety Defects
Naticnal Highway 1&18-22-8?‘:3\3'7.':42;22; 12-FEB-2014 Reference No,
Traffic Safety .
INTERNET :www.nhtsa.dot.gov /hotline 10564059

Administration

'WNER INFORMATION (Type or Print
Name (Typ ) Daytime Telephone Number { E-meil Address
-y - Ay

i : |Zip Cod
City LAKE CHARLES . State A ip e-

The information you provide will be used to identify potentra! safety-rela ted defects. We may share your information with the
applicable vehicle manufacturer during an invaestigation or recall in accordance with the routine uses described in the agency’s Privacy

Evening Telephone Number

Act notice, See 49 FR 53971 (Sep. 3,2004).
. VEHICLE INFORMATION. ) e+ g o S -
Ty 37 digit Venice idendficati ouifBer Located at potrom of mndshleld un drlvers sde | Make . o - ] Model - Model Year
1D46P25817_ B R |DODGE ' .. - |CARAVAN . | 2007
Date Purcliased = | Dealer's Naem-&:‘-&‘—'e:epnone Mumber . ‘Englne: "~ ' Fue! Type: -
. S S : | No: Cylinders :
Qriginal Qwner . Dealer's City . Lo . . |state . le Code . )
—— T N T LAR .
Transmission Type |[] Antilock Brakeq  Powertrain Multlple Fallure: . . “Ihcident Date(s)
O cruise control - 12-FEB-2014
FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicke Component Code: ENGINE (PW : ' R
© rrp' ent Co (PWS) : : " Failure Mileage | Failure Speed -
: - ADDITIONAL ITEMS TO BE COMPLETED WHENREPORTING A TIRE FAILURE = - :
Tire Make _ - | Tire Model {Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMAL9ABCO036) E grl:grrnﬂgg:#pmnt ‘ Failure Location: )
-Tire Component Code D : S _ + | Tire Failure Type:
L ADD!TIONAL ITEMS TO BE COMPLETED WHEN REPORTIME A CHILD SEAT FAILURE
[ Make:, - = ‘L_. N it i pate Mandfactured: - s o IMpdeI No./Name: ‘ [
Seat Type: ~ T " |instaliation System; L .
Child Seat Component Code e e Falled Part: .. . E . R

APPLICABLE INCIDENT INFORMATION

L (Plese desaibe jn detail the incident{s), Pailure o ]
Crash . Fire - Muriber of Persons Iniured Number of Deaths . Reported to Police

Yes No ﬂ_e_s 4 No ‘ {1 i 0 g N

Rarrative Description of Incident(s); Crash(es), and Injury(les).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced {and if old part Is avallable).
-._._TL* THE CONTACT OWNS A"2007 DODGE CARAVAN, THE CONTACT STATED THAT WHILE TRAVELING VARIOUS CPEEDS OIL SPEWED FROM THE
: ENGINE COMPARTMENT: THE VEHICLE WAS TAKEN.TO A PRIVATE MECHANIC Y\IHERE IT WAS FOUND THAT THE CRANKSHAFT HAD FAILED. THE

VEHICLE WAS RERAIRED B . TH ,AILURE RECURRED THE' MAN . WAS CONTAC_TED ABOUT '[HE FAILURE, THE FAILURE MILEAGE

WAS NOT AVAILABLE

The Pﬂvacy Act of 1974-Public Law 93-579 This information fs requested pursuant to authority vested in the National nghway Traffic Safety Act and subsequent
- jamendments. You are.under no obligation to respond this questionnaire, Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate d@ction to correct.a’safety defect. If the NHTSA pruceeds with administrative enforcement or litigationagainst a manufacturer, your respgnse;.

. fora statistical surnmary thereof rrlay be used in support of the agency's actlon
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