INFORMATION Redacted PURSUANT TO THE FREEDOM OF

MAR 28 2014
- INFORMATIONACT(FOIA), S USTC _S'S'ZEB i)
e DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway {1‘{%%},?23‘,‘_‘};?2; 31-JAN-2014 Reference No.
Traffic Safety .
Administration INTERNET :www.nhtsa.dot.gov /hotline 10562395
Pri
Name OWRER INFORMATION (Type o Print) Daytime Telephone Number | E-mail Address
Address T — T
- = vening Telepnone Numoer
City LA HABRA |State CA 2ip Cod- ﬁ

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (Sep. 3,2004).

: VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshield on drwers side | Make Model Model Year
1C4SDJEI‘8CC- . :DODGE ....%. 5 . | DURANGO 2012
Date Purchased Dealer's Narne and Telephone Number "Engine: Fuel Type:
: : : ' : ' No; Cylinders Q :
OriginaD! Owner Dealer's City _ ) State | |Zip Code L M S
| L W o - A
Transmission Type [ Antiiock Braked Powertrain V~® Multiple Faiure: 3 T{MESL | Incident Date(s)
H \)’ko M’Cruise Control 31-DEC-2013

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code; ENGINE (PWS) Failure Mieage | Failure Speed

36848 ; o
s -'TADD]TIO]\ AL lTEMS TO BE COMPLETED WHENREPORTII\G A TIRE FAILURE -
Tire Make N /Ppr ~ - | Tire Model (Narrﬂ or Nun’bér) -—&" ‘ Ty .Tire Slze (Exah’ple P215/65R15)
DOT No. (Example: DOTMAL9ABCO36) [ Criginal Equupment ‘ - .
3 Pridr Repair Fallure Location:

Tire Component Code Tire Failure Type:

e ————a——— 20D A AT ==
ADDITIONAL ITEMS TO BE COMPLETED WHENREPORTING A CHILD SEAT FAILURE
Make: N /Pf Date Manufactured: ‘ | Model No./Narme:

Seat Type; ) Installation System:
Child Seat Component Code: . Falled Part:
, . . APPLICABLEINCIDEN‘I' II\FORMATION
(Please describe in detail the | tes).)
Crash . Fire. - 1 Number of Persons Iniured ~Number of Deaths Reported to Police
[lves [Xno | [ ves IX| Ng: - 0 0 N

Narrative Description of Incident(S), Crash{es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and-its consequences, and (3) what was done to correct the tallure,
i.e, parts repaired or replaced (and if old part is available}.

TL* THE CONTACT OWNS A 2012 D‘-’JDGE DURANGO, THE CONTACT STATED THAT THE VEHICLE STALLED WITHOUT WARNING WHILE AT A
STOP LIGHT AND WHILE MAKING A TURN. THE CONTACT ALSQ STATED THAT THE CENTRAL COMPUTER WAS REPLACED DUE TO THE ENGINE
FAILING TO START; HOWEVER, THE REPAIR CAUSED THE VEHICLE TO STALL. THE DEALER PERFORMED A DIAGNOSTIC TEST THAT WAS
UNABLE TO LOCATE A FAILURE CODE. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE. THE
FAILURE AND CURRENT MILEAGE WAS 36,848, Th€ 'D En Ll C Dor Jee PL}..L:’..:\""» CPV,_)
?—te‘—*‘-ﬁb the Ceptpac - Computar & 22 tomg A T DNTE
S-i1{-30t¢ Mo g+ SC‘E-PC,‘”'- ‘fp.cw&i_.) ha-s Dceas AR l
{ tope ?th‘fﬁ”‘— ho-8 bran Sobvarl Time woee Tetl !

| '['h,&,pk_, 3 ou )
Include, if available; Pollce[Fnre Department ReDort Photos. and Repair Invonce i ATTACH ADDITIONAI SHEFTS IF NFCESSARY |

The Privacy Act of 1974-Public Law 93-579 This information'is mqu‘ested pursuant o authority vested in the National nghway Traffic Safety Act and subsequent_,
amendments, You are under no obligation to respond this questlorlnaire Your respornise may be irsed to assist the MHTSA in determining whether a Manufacturel’

should take appropriate actlen to correct a safety defect, If the-NHTSA proceeds with administrative enfurcement or litigation against amanufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.
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FOIA B6




