INFORMATION Redacted PURSUANT TO THE FREEDOM OF / al—' ID 5[9 20 50 ~ Q63L/

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

From: NG
Subject: 2008 Dodge Ram Truck Recall
Date: December 28, 2013 3:32:32 PM EST
To: National Highyway Traffic Saftey Admministration
Ce:

Dear Sirs. JAN 24 2014

| would like to express my extreme dissatisfaction with Chrysler Group. My
2004 Dodge Ram was recalled for tie rods in February of 2013. | took the
truck to Smith Motors at the time of service a Chrysler dealer located in
Warren County NJ. (the only dealer within 15 miles) the service tech
looked over the tuck for about fifteen minutes and said there was not an

issue with my vehicle.

June 2013, | am driving on route 22 in PA, with no warning the truck starts
to shimmy hard, so hard | thought | was going to be forced into a guardrail
or worst yet cause injury to another driver. | was able to keep control and
take the truck to a reputable repair shop. | was informed the tie rods were
so worn, the steering damper broke. My out of pocket expense for this is
$225 dollars.

| contacted Chrysler customer service in November 2013 stating the above
facts and at the minimum requested a reimbursement of my out of pocket
expense. | was told since Smith Motors is no longer under the Chrysler
umbrella that was not possible. This is unethical at best since, at the time

of recall Smith Motors was affiliated with Chrysler,.
A5, 200 gyl Wfenr Hocer Apppopex .

My farhily and | are long time Chrysler, Dodge and Jeep supporters. |
appreciate your time and consideration on rectifying the above injustice.

Sincerely,

I "
| 2814
SMp



Sheila.Duvall.CTR
FOIA


Invoice

*** Reprint **=
Date printed: 1 1/20/13

€621 Rte 57
Stewarisville, NJ 08886 UsSA

Phone: 908-454-6973  Fax: 908-454-3809
On The Web at- Www.ok4dwd.com

Ticket #: 0-144002-01
Ticket date: 6/5/13
Station: 2
Orig ord #: 0-144002

Sold to: Ship to:
;A/,foHlNGTiH, NJ
Customer #: 5890454 Ship date: Ship-via code:
Sls rep: 740 Location: MAIN Terms: Due 15th of Month
Quainity “om g Description Ship-from location Price Unit flaq Ext
1 M12ES3624 TIE ROD END DG R 02-03 $30.00 Each 30
i A12DS1464 DRAG LINK DG R 02-03 $95.00 Each 95.
Notes: acs
S e T — -
User: 740 Total line items; 2 Sale subtotal: 125.00
' Tax: 8.75

Total: 133.75
T e ‘*:::\? hhhhh &_‘:':_\. T —— __:__\__4 A ————— _\q —
133.75

Order amt applied:
Net tender: 0.00

 Onders T T 0-144002 [ — et
Order total 0.00
Order amt dus 0.00
Deposit balance:
Initial deposit halance 0.00
Payrnent: /4713 MC/VISA 133.75
Deposit applied 133.75

New deposit balapce

ales final. 20% Handling charge for returned merchandise. No returns angd refunds on speciaj orders. No cash refunds. All returned goods must be

————— _‘;_EN‘_‘_‘.\___\“4‘\
ok4wd.com

www,

Oktober Tirefest |
Goodrich - Uniroyal

Michelin- BF
Goodyear -

cwest Prices of the Year

Hankook - Falken

Sale Prices Good Until 12/02/13

Mpanied by this feceipt. No deposits returned. deposits forfeited if merchandise is not picked up within 30 days. The seller herby expressly disclaims all
inties either exprassed or implied. the seller neither assumes or authorizes any other person to assume for it any liability in connection with the sales of this

handise. Some oarts soid and instalied do not

Mmeet certain local, state ang federal laws and emission requirements. These items are for off road use only.
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ALL GOODS RETURNED MUST BE ACCOMPANIED BY, THIS INVOICE.
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