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To: EVOQ (NHTSA)
Subject: Re: NHTSA: Follow up to ODI Complaint: ----10561651------
Date: Monday, March 03, 2014 5:13:20 PM
Attachments: EPSON006.PDF

Dear DOT Representative.
Attached is a corrected copy of my complaint file via telephone on January 27, 2014.
 This complaint concerned Safety Recall N49/NHTSA 13V-529.
Please note that as of March 3, 2014 Chrysler Corp. has yet to repair my vehicle and
continues to claim the replacement part(s) are not available from the supplier.  This
to me is an outrage!  Since a recall was issued stating "Loss of directional control
and/or crash without warning" could result from the part failure, I have to assume
my truck is not safe to drive until  this faulty part is replaced.  I've  been informed
by multiple dealers and Chrysler Group Recall that they have no idea when I can
expect my truck to be repaired.  This is not acceptable and Chrysler and it's parts
supplier must be held accountable for this repair nightmare. 
Please contact at  or  should you require any additional
information.
I look forward to your reply,

On Feb 20, 2014, at 10:03 AM, <EVOQ@dot.gov> <EVOQ@dot.gov> wrote:

 
 
 

Please see the attached copy of your recent complaint and instructions.  Please
make any necessary edits and return via email to dataquality@dot.gov or fax to (202)
366-1767.  Due to the volume of complaints we receive and our limited resources, we
cannot respond to every complaint.
NHTSA/Office of Defects Investigation
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