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January 28, 2014 Fleetwood Headquarters
1031 US 224 East

Decatur, IN 46733

Attention: John Lowry, COO
John Draheim, CEO and President
Barry Krueckeberg Customer Service
Subject: 2014 Fleetwood Excursion

Objective: We request a meeting with all three to discuss our motorhome; reimbursement for cost
incurred. We will come to Decatur, Indiana.

We are -and_owners for 14 years of Dogwood Acres Campground in Newville, PA.

Our campground won nationally in 2010-2011 campground of the year for outstanding service in our

industry. In September 2013 we went to the Hershey RV show to live one of our dreams and possibly
purchase a motorhome. This is so we can travel the off season.

We stopped at Grumbine’s booth who is a Fleetwood dealer. We had purchased before from
Grumbine’s so we knew we were satisfied with their service. We found a 2014 Fleetwood Excursion
that was due off the assembly line October 5, 2013. We signed the papers that afternoon and picked up
the motorhome on October 29, 2013. After we got home we went over again what the dealer showed
us and got out our manuals. There were minor issues and we called Grumbine’s and talked to Wayne in
service. He told us to write down what we had and set up an appointment on November 14, 2013. Even
at that time they would have a four week backlog.

Our first trip was 300 miles towards Pittsburgh. College football game everything was fine. Parked it in
a campground for a week, for PCOA convention and slide did not work. Unable to open to get any
clothing that was in the drawers or back cabinets.

On November 14, 2013 the coach went in so we could attempt to fix slide and look at minor issues that
we had. Brian Quinn the service manager worked on it himself. Asked what happened. We did not
know. Brian said the slide had collapsed on the limit switches. He repaired the slide so we could use the
coach for a family need. Warranty parts were ordered and nor expected to have the parts in until
November 27, 2013. As long as the slide was fixed we could use the motorhome. The next appointment
was December 4, 2013.

While up at our daughters in Connecticut we noticed that daylight was coming in under the right side of
the slide, along with cold air and rain. We put a blanket on the floor against the slide to keep the water
and cold out. JJllnad more than a %” gap between the slide and coach. So that needed to be
addressed. While up in Connecticut we went approximately 30 miles to a college football game at which




time found out that the vacuum toilet pump stopped working. We added that along to the list. Over 15
items needed addressing; things not caught at last inspection from the factory.

On December 23, 2013 we picked up the motorhome again. All on the items that we addressed except
the warranty parts were not there yet, so we brought the coach back on December 27, 2013 to finish.
The explanation for the vacuum pump in the toilet was that the factory had the wires too short and they
pulled out of the switch.

On January 7, 2014 | picked up the motorhome and was preparing to leave on January 11, 2014 for a
two month vacation. Saturday we washed and prepped the motorhome. Put the food inside along with
clothes, linens etc. Checked tire pressure and all fluids until we tried to check the oil. 1 had done one at
1300 miles and now it is 1800. Went to pull out oil dip stick and as it inched out something was wrong.
Could not understand why it made it out to about 30 inches and did not move any more. Being
Saturday we could not reach Freightliner, Cummins, Fleetwood headquarters, Good Sam Roadside
Assistance- they could not get there for four days; they would have come if we were on the road stuck.
We tried to find out if we could drive it or did it have to be towed. Our brand new motorhome and we
are stuck!! Finally our mechanic who has worked on diesels came up and tried to pull it out. It was like
watching the Sword and the Stone. No one could budge the oil dipstick.

Going inside to get to the top of the engine, they pushed up the bed, took out the floor and the engine
compartment. Looking down on the engine they saw the floor collapsed on top of the engine turbo
boosters along with the dip stick tube. | called Grumbines and left a message that | was bringing in the

coach on Monday. It took two hours to empty the coach. So my vacation wouldn’t be starting as
planned and | started cancelling reservations at campgrounds. We thought this would be an easy fix and
we would get on our way.

Monday morning January 11, 2014 we brought the coach to Grumbine’s and had Wayne, Brian and their
head mechanic look at the engine. The mechanic and Brain said they had never seen anything like this
before and we had a major problem. Brackets were broken underneath and missing. That is what made
the floor drop on top of the engine. Thank goodness-hecked the oil we never would have
known and would have driven down to Florida, over 1000 miles. Grumbine’s was instructed to get the
coach back to Indiana so it left on that Tuesday morning. In order for Grumbines to get the coach back
to Indiana they needed to lift the floor off the engine, they rewelded the broken brackets and installed a
makeshift bracket for the one that was forgotten. To make sure they even bolted the brackets onto the
frame. The coach is still at Fleetwood factory.

On Wednesday, Brian Krueckeberg in Customer Service called us and went over the bracket problem.

He left out telling us that there was a missing bracket too. We already knew that from Grumbines. He
was supposed to call us that Friday as well but did not. We finally called him the next Friday. He tried to
explain the missing bracket, the broken brackets, and how lucky we were that they also forgot to take
out the bracket. That was good otherwise the floor would have fallen further onto the engine. He said
they were inspecting the whole coach and we should be ready to go. -asked many questions and
Brian answered. -wanted to speak to the person inspectiTg the coach.




A conference call was set up on Wednesday and then rescheduled for Friday, January 24, 2014. Friday
came and at 10:00 we got a call from Brian and said Doug was nét ready and we had to reschedule
again. We planned later that afternoon and finally at 3:30 had Barry Krueckeberg and Doug Haas on the
phone along with -and I - spoke and | wrote. Apparently Doug tried to explain that day the
brackets were being welded by a “rookie” welder. Meaning highed through a temp agency.

explained his background in manufacturing for over 35 years and had experience with temp agency
workers and that they should be closely monitored. What he got from Doug was he oversaw testing and
procedures for welding, prototypes, etc. | questioned if any of the welders had AWS, ASTM certifications
experience. He stated that the welders were tested by him personally. We went on to discuss the
assembly processes and | asked if the same welder was involved with welding the bridge frame to the
Freightliner chassis? He said no that is a different process further down in the assembly line. So | asked
why the next welder didn’t catch the missing bracket that was supposed to be welded? And he replied
“you got me on that one”. | asked about Fleetwoods Quality Control procedures and Doug stated it
went to first article inspection. When he said he was involved with the Q.C. Procedures | got upset that
Engineering was controlling the inspection process. That is when | ended my conversation with Doug
and asked to speak to Barry privately. In all my 35 years of working in manufacturing a never seen a
business or process being run by the engineering team. | asked Barry who was the Q.C. manager and he
could not answer that question. It seems there is no one involved independently from your
Manufacturing or Engineering processes. There seems to be a conflict of interest in your business
practices. | left it by asking Barry for a complete written report of the repairs being made to this unit.

At this time we request to meet you personally and discuss our motorhome and how this has ruined our
vacation and a financial nightmare at no fault of ours.

Respectfully,
President

CPO- Vice President

Dogwood Acres Campground Inc.

Newville, PA-
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