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Seminole, FL [

\
January 7, 2014

National Highway Traffic Safety Administration
1200 New Jersey Ave., S.E.
Washington, DC 20590

Dear Administrator:
Safety Recall N28/NHTSA 13V-234 Transmission Oil Cooler Tube — 2012 Jeep Wrangler

This letter is to notify your department that the Chrysler Group LLC has been unable to resolve the
aforementioned recalf in a reasonable amount of time. We were notified of this recall in October 2013 by
Chrysler Group, LLC and | promptly contacted the Suncoast Chrysler Dodge Jeep Ram Dealership at
8755 Park Blvd., Seminole, FL at 727-393-4621 for an appointment. However, | was advised the parts
were not yet available and | would be notified at a later time for repair. On December 10, 2013, during a
routine service, | questioned again about the recall and was informed by the dealer that parts were still
not available. On January 7, 2014, we received another notice from Chrysler regarding the recall and
again | contacted the dealership. Marsha, the Suncoast Appointment Coordinator, informed me that they
were only receiving parts to repair one vehicle every seven days and that | was 47" on the “wait list.” At
this point, | contacted Chrysler Group Recall Assistance Center at 1-800-853-1403 and spoke with Joe
who verified and acknowledged that Chrysler was only releasing parts for one vehicle per seven days to
each dealership. At this rate, it will be nearly a year from now until my vehicle is eligible for repair and
over a year from the initial recall notification. This does not seem to be a reasonable amount of time for a
defect that could cause additional damage to the vehicle and a potential safety hazard. Any assistance

you can provide to expedite the resolution of this matter would be greatly appreciated.

Sincerel

EdIH-000070
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