INFORMATION Redacted PURSUANT TO THE FREEDOM OF  cq 95 2014

‘INI-UHIVI/-\I TON ACT (FOTA), 5 USTCS52(B)t6y

DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire - |Date Received Repository [ ]
of Transportation To Report Vehicle Safety Defects
. ) 1-888-DASH-2-DOT
National Highway 17-JAN-2014 Referance No.
Traffic Safety (1-888-327-4236) i 10560353
Administration INTERNET:www.nhtsa.dot.gov/hotline 5603

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address
Addres:

" = Evening Telephone Number
City ARDARA State Zip Code-

PA

The information you provide will be used to identify
applicable vehicle manufacturer during an Investig

Act notice, See 49 FR 53971 (Sep. 3,2004).

potential safety-related defects. We may share your information with the
ation or recall in accordance with the routine uses described in the agency’s Privacy

VEHICLE INFORMATION
17 digit Vehicle Identification Number Located at bottom of windshiekd on driver's side | Make Model Model Year
26wwxisk11o [N | | cHEvROLET MONTE CARLO 2001
Date Purchased aler's Name and ff¥lephone Number . Y Engine: | Fuel Type:
- 94-~0¢ Tc“f’ hivy p(]‘: $ Cz‘ cvy 7 ')H -$63 “7067 4 No: Cylinders ' ﬂ
OriginalOwner Deglep's Ci?f T, ! spre Zi gode - UryLM/e
R Lo0Th Houd e b 186 V-6 |
Transmission Type mntilock Braked Powertrain Multiple Failure: Incident Date(s)
A N mif v [ Cruise Control 08-JAN-2014

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: ENGINE (PWS) Failure Mieage | Failure Speed

43000
ADDIT IONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Nurber} Tire Size (Example P215/65R15)
DOT No. (Exanrple: DOTMAL9ABCO36) 1 Original Equipment ; e
] Pric?r Repgir P Failure Location:
Tire Component Code

Tire Failure Type:

ey ——————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: " { Mode! No. /Name:
Seat Type: Instaliation System:
Child Seat Component Coag? ’ Failed Part: - .. -
- APPLICABLE INCIDENT INFORMATION
- [Please describe in deksil the incidentfs). Eaitura(s), Craskes), and init fies).)
e ash Fire Nu:rber of Persons Iniured

. Nurrber of Deaths l Reported to Police
[ves [XINo | [ves DX o 0 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the faiture, (2) failure and its consequences, and (3) what was done to correct the fallure;
i.e, parts repaired or réplaced (and if old part Is available), ]

TL* THE CONTACT OWNS A 2001 CHEVROLET MONTE CARLO. THE CONTACT STATED THAT UPON STARTING THE VEHICLE, THE INTAKE
MANIFOLD SHATTERED. THE VEHICLE WAS TAKEN TO A PRIVATE MECHANIC WHERE THE FAILURE COULD NOT BE DIAGNOSED BUT THE
VEHICLE WAS REPAIRED. THE MANUFACTURER WAS CONTACTED ABOUT THE FAILURE. THE FAILURE MIl FAGF WAG 43 Q0.

This information is raquested pursuant to autharity vested in the fational Highway Tratfic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the

NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash{es), and Injury(ies}

Cd‘v\ .WOVLQ WG_T Start . Was -jum'w_m% Car ' In'T toeel,
Cous pedalr Co tuwnwed ovgr 2 times wnd all there yac st
: ‘C""”E-\‘-PL{J‘ ¢rpings L e i Toke manafold B+ ploed ¢ pynrt Eley EVEH})
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Uery ba Sy

ATTACH ADDITIONAL SHEETS IF NECESSARY
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Us. Department ‘ " | I “ :
_of Transportation n i NO POSTAGE |
National Highway " I | "— - FECESSARY
Traffic Satety IF MAILED
Administration ‘ IN THE
1200 New Jorsey Avenue SE. UNITED STATES
Washington, D.C, 20077-9382 . )
|
Officiat Business
Panaity for Private Use $300 T
I
BUSINESS REPLY MAIL E—
; ]
FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC
]
POSTAGE WILL BE PAID BY ADDRESSEE I
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US Department of Transportation I
|

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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KEV_IN HUNTER AUTOMOTIVE Repair Order #0113001

463 EDNA ROAD Date Printed : 1/17/14
‘ ADAMSBURG PA. 15611 _ Page: 1
(724).523-9300 Center: 1

MASTER ASE TECHNICIAN-QUALITY AUTO SERVICE

_ VEHICLE : 20°%¢HEV MONTE CARLO
LICENSE :
ARDARAl PAr.i: viN.: G UWXXS\CH‘I- ,
Ext: ENGINE: 3,9 TRANS :

Customer:
Address :
City :
HOME :

cect: (NI _Exd:  |wnEAGE: &1 Jugy
- ' R Labor 57 o e
Quan Part Number Description Price Op ° Tech Daescription Time  Charge
EN 02 14 REPLACE YNTAKE MANIFCLD AND GASRETS. .. 421.30
?—cr)~]1’l NEW ANTT FREEZE...RECHECK SYSTEM FOR

LEAKS. . .OK NOW, , ,INCLUDES ANTIFREEZE AND

(\2 t?ﬁ \ 05 (’)03§3 w0234 fmﬁﬁ?m:ﬁmcm © 175.60
N HTSA TW 001 14 TOWING 70.00
1 §0040Y 4303
G\/ml]w@ H LAy _Tmfroée- f~c,7~/ H&w;w'hy
Cnagped Tawsly

e "~ Recommendation OK Bad Recommendation OK_Bad W g

3 '. um,m Serive ]
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&t oo dfoct 3 1-600 -2~ wav-—F

1 hereby authorize the repdir work to bo done along with ‘the necessary parts .. E P Labor : - $596.90]
and materials and hereby grant you and/or your employees permission to operate Parts : $0.00
the wehicle herein described on streets, highways or elsewhere, at your des- . Sublet: $70.00}
cretion, for the purpose of testing and/or mspect:.on An express mechanics Other Fees : $0.00}
lian is hereby acknowledged on the above vehicle to secure the amount of re- SUPPLY $17.91
pairs thereto. I understand that dealer/owner is not responsible for delay or Subtotal : $684.81
other consequence due to the unavailability of parts shipments beyond their Sales Tax : $36.89
control. NOTRESPONSIBIEEORDAMAGEORARTICLESLEETNCARNCASEOFFIRE R .
THEFT OR ANY OTHER CAUSE BEYOND OUR CONTROL. Paid By : Total : $721.70}

Pay Ref: Paid : $0.00
x Due: $721.70
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