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INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA), 5 U:S.C ..552(B)(6) JAN 6 2014
Attorney General of New Mexico
GARY K. KING | - ALBERT J. LAMA
Attorney General Chief Deputy Attorney General

August 5, 2013

NHTSA Headquarters

1200 New Jersey Avenue, SE
West Building -
Washington, DC 20590

Re: Complaint of [l against Larry H. Miller Chrysler Dodge and
Chrysler Corporation

Dear NH.TSA:

We are forwarding the above-referenced complaint (with attachments) to you for your
information and review. I purchased a new 2011 Dodge Charger SE, 6
cylinder, and automatic transmission, with a problem which [l has complained of
to the manufacturer and dealership since he purchased the vehicle, to no avail.

Numerous times [l has attempted to get the alleged manufacturer defect/
mechanical defect(s) resolved, however, to date both the dealership and the
manufacturer have failed to make the proper repair and _oplnes the problem is
a safety issue and should be addressed.

The manufacturer and the dealership informed [ the transmission was
operating “within parameters " and it has been “determined by Chrysler to be an
operating characteristic.” [l a mechanic, - believes the term “operating
characteristic” is a deceptive term referring to a manufacturer defect. We are enclosing
information reflecting other Consumers complaining of the same problem.
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Thank you for your attention to this matter.

Sincerely,

Dlera Me, ®l/\-3
Diana Marquez

Consumer Advocate

NM Attorney General's Office
111 Lomas NW, Suite 300
Albuquerque, NM 87102

(505) 222-9041
dmarquez@nmag.gov

Moriarty, NM |

Lori Chavez, Assistant Attorney General

Enclosures: als
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Chrysler Jeep Dodge asvovencue

8528 Lomas Blvd. NE / Albuquerque, NM 87110/ 505-366-2900

July 25, 2013

Diana Marquez

Attorney General of New Mexico
111 Lomas Blvd. NW, Suite 300
Albuquerque, NM 87102

Re: Consumer Complaint of I

Dear Ms. Marquez,

This is in response to the letter received from your office regarding the complaint of -
The “drift” that [l is experiencing has been determined by Chrysler to be

an operating characteristic.

We recommend that B ursue this matter with Chrysler Corporation Customer
Assistance for any type of concern resolution.

Rg%
Da¥%e Montemorano

General Manager
Larry H. Miller Chrysler Jeep Dodge
505-366-2910

Ce: file



Attorney General of New Mexico

GARY K. KING ALBERT J. LAMA
Attorney General Chief Deputy Attorney General

July 23, 2013

Dave Montemorano, General Manager and
Greg Goodman, Service Manager

Larry H. Miller Chrysler Jeep Dodge Ram
8528 Lomas Blivd., NE

Albuquerque, NM 87110

Re: Consumer Complaint of [ N

Gentlemen:

Enclosed is I rebuttal to your response. Please review the rebuttal and also
please inform us what needs to be accomplished in order to resolve this matter. Thank
you for your cooperation and assistance in this matter.

Sincerely,
Do M (-
Diana Marquez

Consumer Advocate
NM Attorney General's Office

Copies to: [l Consumer

Lori Chavez, Assistant Attorney General

111 Lomas Blvd, Suite 300. Albuquerque, New Mexico 87162 (505) 222-9000 Fax (505) 222-9006 www.nmag.goy



Moriarty, NM [N

Diana Marquez

Consumer Advocate

Attorney General of New Mexico
111 tomas NW, Suite #00

Albuquerque, NM 87102

Re: Larry Miller Response to Customer Complaint of ||

Re: Question about Claim with Manufacturer

Dear Diana Marquez:

Mr. Goodman, statement; that after final repair on November 14, 2012 that there were "no
other symptoms and all adjustments within specification”. This is simply inaccurate .
Adjustments may have been within Specification but symptoms were then an still are present.

| took more than one test drive on the 14th. First with my Service Writer, Perry Coleman. Mr.
Coleman stated that he had gone on a test run with Frontend Tech and car went straight down
the road. He was completely surprised when, on the test drive with me, the car still drifted to
the right and the steering wheel was not centered (again) . Upon returning to the dealership
and informing Frontend Technician of my reported and demonstrated continued drift, He
(Technician) then took me on a test drive using a different road surface from that used for
testing on all previous test. As technician was demonstrating to me how the cars drove strait
down the road, it appeared to me, that He was holding the steering wheel with his knee (as
lighting within the auto was minimal,{night had fallen) so | couldn't be sure} at this point |
stated that we should return to dealership. Immediately upon arrival at the dealership and
exiting of the car, 1 spoke directly to Mr. Howard Courtney, Asst. Service Manager, in front of
Perry Coleman, Service Writer, the Frontend Technician: "When { return from my trip, you can
change out the Struts and realign it, because it stili drifts and the Steering wheel isn’t centered,
again”.



While on my trip | received a call from Mr. Harlen Cooper, From Dodge Resolution Team.
{Contact info below) During our conversation, Mr. Cooper suggested that | take my car to
another dealer and was to schedule an appointment with Melloy Dodge.

On November 28th [ returned to Larry Miller Dodge for a oil change and to discuss front end
probiem. Mr. Howard Courtney also suggested that | take my car to another dealer for
alignment. | informed him that Mr. cooper had suggested the same thing and was scheduling
an appointment. So. Mr. Goodman should be completely aware that issues weren't resolved on
November 14,2012.

As to the statement by Mr. Goodman that Melloy Dodge stated that the cars had "normal drift"

is accurate but misleading.

The first visit with Melloy resulted in a alignment by Melloy Technicians that: finally centered
the steering wheel and created a pull to the left to compensate for the verified drift to the
right.{ Keeping in mind that all of these adjustments are within specifications) This however, did
not remove all of the drift. After further discussions with Mr. Cooper from Dodge Resolution
Team, it was decided that a second appointment with Melloy was to be scheduled. it was
scheduled and | kept appointment, after a discussion and a test drive with Melloy Dodges
Service Manager James Cassell, no further work was done. Mr. Cassell even commented that at
least | (I kncw the difference between a drift and a pull. The reason no further work
was done was because, Melloys only fix was to create more left pull which would then cause a
severe pull to the left while left lane driving. This was unacceptable to me. This is then when
Melloy stated that the car had normal drift. (My response to "Normal Drift" below.)

After more discussions with Mr. Harlen Cooper, he informed me that the "District Manager
over both Larry Miller and Melloy Dodge Dealerships stated no other work would be done on
my frontend issue”. Since this phone call Mr. Cooper has failed to return numerous phone calls.

Normal Drift: | was Certified Frontend Alignment/ Suspension and Brake Technician Through
the 80s and early 90s. "Normal Drift" was never a term used because, "Steering Drift” was not
considered normal and was/should still be considered Unsafe. Steering Drift" is caused by
"Road Crown" absent "Faulty Equipment” or Design Flaw . "Steering Drift" is generally
corrected by normal alignment procedures. If this or any other adjustment within the
alignment process fails to correct issues, other possibilities must be explored ie. Brake drag,
faulty Strut/shock, (1lb pressure difference) Faulty bushing?{ has been an issue on past models)
Possible issue with Electric Steering Assist?, ect. ect. ect.

There are a number of complaints found on line about front end issues just like mine, Same
year model (examples attached with web addresses).




Harlen Cooper, Dodge Resolution Team,
Contact Info: 1-888-542-7239 ext. #536

Re: Question Have you filed a claim with Manufacturer?

Answer: | thought that | had done so by opening a Star ticket. Also when the Dodge Resolution
Team Representative tells you that Dodge, WILL NOT authorize any more work to fix the issue.
Dodge, WILLNOT pay for repairs if corrected by an outside repair shop. Dodge WILL NOT buy
back the car, which was only asked for after refusal to fix the car. Then the Representative
refuses to return Phone calls If there is another method to file complaint with Dodge/Chrysler

please inform me.

ctfully Submitted




Examples : Internet search Steering Problems 2011 Charger

«G%F #9 - Steering problem of the 2011 Podge Charger

The vehicle involved was a 2011 Dodge Charger. When driving on the highway ata continuous
speed of 70+ miles per hours, the car drifts in the lane. I can hold the steering straight and the car
continues to be a problem, I am afraid to drive the vehicle on the highway and 1 don't feel safe in
the car. We are constantly getting car sick and thats just not normal I have taken the car in a few
times to the dealership and they can't find anything wrong with the vehicle. I have reported the
problem to Dodge, but I have to take it in to another dealership where they are close to the
highway . T dont know if it is the tires or the steering, but the dealership said they was nothing
wrong. [ asked the service manager if I could take them on the highway with me and I was told
no. There is something wrong with the car and I just want it fixed for my families safety and
everyone else that is next to me driving down the interstate. This steering problem happened on

09/10/2011.

carproblemzoo.com/dodge/charger/steering-problems.php

6= #12 - Steering problem of the 2011 Dodge Charger

The vehicle involved is a 2011 Dodge Charger. Vehicle identification number (VIN):
2B3CL5CT4B_. U-connect (hands frees phone) disconnects and will not reconnect, unti! car is
restarted. Has been in the shop three times. Chrysier group has been contacted, stated they were
aware of the problem. Stated they would would be sending a update cd with instructions, never
arrived steering alignment: camber problem has wore 5/32 of tread on the front tires in
7600 miles. This steering issue occurred 03/02/2011.

Chargax Police V8

« Automatic transmission
e 3,000 miles

ADVERTISEMENTS

I have taken this car to 3 different dealers, all say they fixed it but its not fixed, continues to pull
to the right. This is my life in a high speed pursuit vehicle, you think it would be taken serious.

JEE. uskogee, Oklahoma, USA

carcomplaints.com/Dodge/Charger/201 1/steering/pulls_to_the side.shtml



2011 dodge charger r/t: wheel drive..noise coming..left front..pulls

Cusiomer Question

T have a 2011 dodge charger 1/t all wheel drive that T just purchased. It has 250 miles. Just
recently, while traveling 70-75 on the e-way, I notice a dull humming noise coming from the left
front: the veh also pulls slightly to the left. I took the vehicle to the dealer and they couldn't find
anything wrong (of course). They did an allignment and the problem still exists; only at those
speeds. Now however, after the alignment, the steering wheel is somewhat cocked to the right
while going straight and still slightly pulls to the left. When I took delivery, I didn't have these
issues until about 3 days after delivery. I'm confused. What could this possibly be? Note; 1 hear it
more on the cement covered roads as apposed to the blacktop roads. The noise isn't a constant
sound; it's goes highet/lower type humming sound???

Country: United States
Make: Dodge

Model: Charger R/T
Year: 2011

justanswer.com/dodge/4lukn-2011-dod ge-charger-r-t-wheel-drive.html

2012 Dodge Charger TSBs
14 Chavger Techuical Service Bailetins
Technical Service Bulletins, or TSBs for short, are notifications made directly by Dodge to help

automotive technicians diagnose and repair commonly reported Charger problems. Interested in
how this information is collected? Read more about T5Bs.

Recent 2012 Chavger T58s
STECRING
Date Reported MARCH 17 2012

NHTSA Reference #10044112
TSB Reference #22-002-12

O ¢ © e



Description: CHRYSLER: STEERING WHEEL VIBRATION AT HIGHWAY
SPEEDS. THIS BULLETIN INVOLVES ROAD TESTING, TIRE BALANCING,
ROAD FORCE VARIATION AND IF NECESSARY CONTACTING STAR FOR
VEHICLES LESS THAN 12,000 MILES. MODEL CHARGER MODEL YEARS 2011-
2012 *JS

Repair Information for NHTSA #10044112

SUSPENSION:FRONTMACPHERSON 5TRUT

[ ]

o Date Reported SEPTEMBER 06 2012
o NHTSA Reference #10048079

o TSB Reference #58-02-005-12

Description: DODGE: WHEN COMING TO A STOP, FRONT END MAKES
CLUNKING NOISE CAN BE HEARD COMING FROM TENSION STRUT
BUSHINGS. MODELS 2011-2012 CHARGER/CHARGER EXPORT. *PE

Repair Information for NHTSA #10048079

dodgeproblems.com/tsbs/Charger/2012/
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Chryster Jeep Bodge asvoverous
8528 Lomas Blvd. NE / Albuquerque, NM 87110 / 505-366-2900

April 9, 2013

Diana Marquez

Consumer Advocate

Consumer Protection Division

PO Drawer 1508 Santa Fe, NM 87504-1508

Re: consumer Complaint of || GG

Dear Ms. Fuyﬂ(es, /UL’A %

After our final repair on November 14, 2012, we had no other symptoms of pulling and all
adjustments were within specification. I (00K his vehicle in to Melloy Dodge and they
stated the vehicle was a normal drift and not a pull as we did.

B contacted Chrysler as stated in his letter; Chrysler would not do anymore work on this
issue and determined to be within specification by two different Chrysler Dealerships.

] request of a buyback or refund on his vehicle should be pursued through Chrysler
Corporation.

Respectfyly;




Attorney General of New Mexico

GARY K. KING ALBERT J. LAMA
Attorney General Chief Deputy Attorney General

Aprif 28, 2013

pariarty, Ha1 NG0B

Re: Compludns apainst Lapry Milicr Dodpe
§ t 3
Dear [ NG—_
Enclosed is « copy of LHM Dodge’s responsc to your campriaint. I you wish fo e @ rebutial
2y 3 irh ¥ s
please do s owithin 20 days. Also, have yon lad g clsfin with the Mapulactures?

In the meantime, if you have any questions, please jecl fice to contact me at 722-90-41,

Sineerely,

) \Jma /

.Dx.:mc. Marquey.

Consumer Advaocate

"“'M Attorney General”s Office
thl«h?\\«'/ Suite 300

‘\?l‘vu:uh,u;m\ NM 87102

dmarquesi

(KL kY
A2 L0Y

111 Lomas Blvd. NW, Suite 300. Albuquerque, New Mexico 87102 (505) 222-9000 Fax (505) 222-9006
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Attorney General of New Mexico

GARY K. KING
Attorney General

January 25, 2013

Larry H. Miller
8528 Lomas Blvd., NE
Albuquerque, NM 87110

RE: consumer Complaint of || EGEGINB

Dear Sir or Madam:

The New Mexico Attorney General's Consumer Protection Division has received a complaint
against your business. Copies of the consumer’'s complaint and related documentation are
enclosed.

Our role is to consider the views of both parties and attempt to resolve this matter in an amicable
fashion to the satisfaction of all parties, without the added cost of litigation. Once you have
reviewed the enclosed documents and complaint, we regquest that you send a written statement of
your position to us within ten (10) business days. Please include copies of any documents you
feel are pertinent to this matter. Please be sure that all copies are legible, and clearly show all
signatures and dates.

If, after reviewing the statements by each party, we believe that a violation of the New Mexico
consumer protection laws appear to have occurred, we will notify you of that fact. We will again
urge you to resolve the matter to avoid possible litigation or continued investigation. A copy of
your response will be furnished to the consumer. In addition, we ask that you not contact the
consumer. All communication should be directed to and through this office.

Please send your written response and all correspondence to the address below. Due to the
volume of complaints handled by this office, we must ask that you contact us in writing. Thank
you for your cooperation.

Sincerely,

Woma Mgy
ia/r%a l\i/larquez ; %

Consumer Advocate
Consumer Protection Division

Enclosures

111 Lomas Blvd. NW, Suite 300. Albuquerque, New Mexico 87102 (505) 222-9000 Fax (505) 222-9006

ALBERT J. LAMA
Chief Deputy Attorney General
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If you are an individual with a disability requiring assistance with this fom%@edgé”féé fast page f
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options.
Si usted es un in
referirse a la tiltima pdgina para mas opciones.
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dividuo con alguna incapacidad que requiere ayuda para completir ﬁfj«@“fy‘f favorde

Please indicate how you were referred to this office to file this complaint:
Por favor indigue como y quien lo refirid a archivar esta queja en esta oficina:

I am filing this complaint to notify the Attorney General’s Consumer Protection Division of a dispute

with the company re
that the Division cannot serve as a priva

ferenced below and to request its assistance in resolving this matter. 1 understand
te attorney for individuals and that any legal action taken by the

Division would be on behalf of the public and not to represent only my interests.

Archivo esta queja

para notificarle a la Division de Proteccion al Consumidor de la Oficina de la

Procuradora del Fstado de la disputa con el negocio mencionado en la informacion que sigue y para pedir

asistencia en resolver este asunto. Entiendo

que Ia Division no puede servir como abogado privado de

individuos y que cualquier accion legal que tome seria de parte del publico en general y no representando

solo mis intereses.

PLEASE TELL US ABOUT YOURSELF
[ Informacion del consumidor]

[ Nombre del ConSumidor]
Address/Direccion _
[ Direccion del Consumido

Ciey Wlorio rTy
[ Ciudad, Estado y Zona Postal)

State N N]'. Zi-

Phone
Work/ Trabgjo
Cell/ Celul:

Home/Casa

COMPLAINT IS AGAINST:
[ Queja en contra de que negocio)

Business Name LCU’V"/V MG}/QI" DDAT?‘Q_/

[ Nombre del Negocio)

Address/ Direccion 35S 33 Lopas Bl 'VLL_ N 'S
[ Direccion del Negociol )

City A/l) Ugueirg w<
[ Ciudad, Escdo y Zdna Postal)

state N, M, Zip 87110
Contact Person ;L/oerJ C 0 uu‘nf,/\ 7

[ Duerio o representante del negocio)

Telephones (S23%) 3lle~-a900
[ Teléfonos del negociol




2. Where did the transaction take placef

1. First contact between you and the business:
[¢Donde se llevo a cabo la transaccion?] -

[Primer contacto entre usted y el negocio]

Person came to my home At home/en casa

[ Representante vino a mi casa) [ —
Il e
I went to company’s place of business t business/en el negocio
[ Fui al lugar del negocio] '
I received a telephone call from business By mail/por correo

[ Recibf una llamada por teléfono del negocio)

I telephoned the business
[ Liamé por teléfono al negocio)

Over the phone/por teléfono

I received information in the mail Other/otro
[ Recibf informacién en el correo)
I responded to radio/television ad
[ Respondfa un anuncio de radio o TV)
[Respondi a un anuncio por escrito]
Other/otro

3. Date(s) of Transaction(s) c}! «27,/ 12 w0312, 4. Did you sign a contract?

[ Fecha (s) de transaccion) |)-¢of 12 4| &- 2. [¢ Firmé usted un contratol]
s Yes - enclose a copy

H-2%-12 A 2
te Pasasad Wg nc]u ya una copia)
ﬁ

5. Amount of payment [ Cantidad y forma de pago]: $_ O-  Cash/efectivo  Credit Card/tarjeta de
crédito  Loan/préstamo  Lay-a-way/ apartado, Check/ cheque ‘%{Z]&) WMMI%

Date check was cashed (from bank statement): Y /ﬁ
[ Fecha en que cambid su cheque: (del estado de cuenta del banco))

Have you contacted the credit card company to request credit to your account?  Yes/Si  No
[¢Se ha comunicado con la compania de Ia tarjeta de crédito para pedir que le acrediten su cuenta?]

6. Have you complained to the business? @ No Ifyes, when i LLML\?/ Ty
[¢Se ha quejado usted con el negociol  Si contesto que s, cuandol)
. \e
&

N A 4 R .
What was the business’ response? _/1f7e, /‘e/)rﬂoJLﬂc{ A//ernﬂ_l; f:?ggas* o o me ke SG Jsgqc)(o&\
4 7 4
’ :eqﬂcﬁ/‘g

[¢Cual fue la respuesta del negocio?]
7. Have you filed a complaint with another agency? Y €5 Ifso, which agency? ’Do&g\ e Pes olat ony T amm i
[t Ha puesto una queja con otra agencial  Si asf es, écon cual agencial] » |
What action was taken? Aacthes c/éa]er ﬂ/zl‘em,p}ec{ /e//ai/‘; ) mzx/i{ impre v ‘Qm«mﬂL

[tSe tom¢ alguna accion] bint po A/{ m S +ill exisT.



A . achment

I was having a issue on my 2011 Dodge Charger SE, 6 cylinder, automatic transmission, the problem
being, there was a 2 second delay on acceleration at certain speeds. | stopped at Larry H. Miller Dodge
on 8/28/12, (place of purchase).(inv. #55974) (mileage 12941). A "Flash" was done on the transmission, |
was told that the trans needed to relearn my driving habits. The car now had a 3 second delay on
acceleration. After driving 700 + miles the 3 second delay was and is still constant. So | dropped the car
off for the second time at the Larry H. Miller Dodge (mileage 13678) on September 27, 2012, | received
a call the following day 9/28/12 that the car was ready, but did not pick it up until 10/4/12. | was
informed at this time that the transmission was operating within parameters. (see invoice #57776)

Immediately upon leaving the Dealership on 10/4/12, | noticed the car riding very rough. | called from
the car (via Bluetooth) and asked Perry Coleman (service writer) if my tires had been rebalanced, he
stated no, only rotated. (See invoice # 57776 pg. 2). | went directly to my tire store and all 4 tires
required rebalancing. | Drove home in the high wind so didn't notice cars steering pulling to the right for
3 weeks when no wind was present. (I only drove the car once a week during this period to Albuquerque
for V.A. appointments) This means | drove the car on October 9 & 18, 2012(check NM weather) didn't
drive again until 10/29/12, which is when | noticed the hard pull. | went back to dealership(LHM) the
same day 10/29/12(mileage 14,243)(see Invoice #59885) A alignment was preformed and the drive
home proved they had failed to correct problem in addition to the steering wheel now being off center.
(Center bar not level). There had been NO steering issues prior to 10/4/12.

{ Returned to Dealership on 11/1/12 (mileage 14,324)where yet another Frontend alignment was
preformed (see invoice # 60055). Technician claimed previous setting were off.(see Specifications and
Settings Print out of Inv.# 59885 and #60055 (before and after)) After test drive proved yet another
failure to correct pull and now steering wheel was off center in opposite direction. | had a discussion
with Service Manage Greg Goodman?, Assistant Service Manager Howard Courtney, Service Writer
Perry Coleman And Shop Supervisor/Frontend Technician (Name not remembered). | requested a
complete front suspension replacement, one part at a time if necessary, until problem was resoived. as
| had a cross country trip planned for Mid-November. Transmission issue remains. It was suggested that
| call Chrysler Customer Assistance Center(see phone humber hand written on inv.#60055) to have a
Star tickets opened on cars issues. ( | did as suggested)

On 11/8/12 1 once again returned the car to Larry H. Miller Dodge (mileage 14,678) for a part
addition, this being a Camber bolt that is not stock from factory. Technician explains that this failed to
correct the problem. (see Inv. #60493) Technician then ordered and installed a rack and pinion (major
steering component) claimed that it fixed the problem. | picked up the car late on 11/14/12 went for
test drive myself with Service Writer Perry Coleman who stated that a early test drive proved success
had been achieved. He was dumb founded when our test drive proved a drift to the right still existed.
Test drove with Frontend Technician and pull was gone but drift to the right was still present along with
un-centered steering wheel still. | took car at that time to go on trip to Georgia. Round trip over 3200
miles and car maintained drifted to the right on different road textures across 8 States Highways in all
lanes, that knocked out the theory of bad NM roads.



During the above time frame, | received a phone call on 11/9/12, from Mr. Harlen Copper, who was
assign as mediator by The Dodge Resolution Team for the cars issues. His contact information is, Tele. 1-
888-542-7239 ext. 536.

I returned to the dealer ship with the car on 11/28/12 (mileage 18,137) for an oil change and It was
suggested that | go to another Dodge dealer to see if they could fix problem.

On 12 /06/12 | took my car to Melloy Dodge (mileage 18,350) a Front end Alignment was done (see
inv. #77853) which corrected the unlevel steering wheel and removed some of the drift. This was
accomplished by basically cre}ing a left pull to compensate.

A second visit was scheduled at Melloy Dodge to try one last time. When | arrived (don't remember
date as no Inv. was generated) at Dealership (Melloy) the Service Manager James Cassell stated that any
more adjustment would cause a left pull in the left lane. We went yet on another test drive during which
Mr. Cassel Stated : Well as less you know the difference between a drift and a pull. Most people would
call this a pull". No work done.

| contacted Mr. Copper to inquire as to the next step. | was asked, "how | wished to proceed"? |
stated that if Dodge was unable to fix their own product They could buy the car back as it is under
warranty, or | could take the car to a Frontend Alignment Specialist of my chose and "IF" they found and -
fixed the problem Dodge could pay forit. "IF" no problem found { would pay for it. Both options were
Rejected by Dodge and no more work will be done on my car. (mileage now 20,409, March 1,2013)

Steering issue still exist car is under warranty.

Transmission issue is acceptable after drive other cars with same or worst delay. this relates to fuel

efficiency calibration.

Exhibits attached and labeled by Invoice number in order.
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CUSTOMER #: 12467 55794
) *INVOICE* Chrysier Jaap Dodge Ram awsvovenaue
_ 8528 Lomas Blvd NE, Atbuquerque, NM 87110
Service Direct 505-366-2950
MORT ARTY, NM : PAGE 1 Service Fax 505-366-2958
HOM CONT: www.[hmabg.com
ro I SERVICE ADVISOR: 206 eERRy CoLm
,,,,,,,,,,,, YEA s ME MODEL & i VNG J i LICENSE EAGE’]

TOXIC ORAN 11 | DODGE CHARGER

2B3CL3 CGOBH-I

T2642

WAIT 28AUG12

options:  STK : BH IIEGIN

09:44 28AUG12

12:40 28AUG12

LINE OPCODE TECH TYPE HOURS

: O OO.,

100 CUST STATES' S
0.00 OTHER:

— LIsT

0.00 TOTAL L

3**************************************

C DIRTY - UNABLE TO INSPECT_}

NET

_TOTAL LINE A: |

D|scla|mer of Warranties: Any warranties on the products sold hereby are those of the manufacturer. LARRY H. MILLER

EXPRESSED  OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE and Larry H. Milier Chrysler Jeep Dodge Ram Albuquerque, neither assumes nor authorizes any
other.person t6 assume for it any liability in connection with this sale. For a detail of your warranty see your service
advisor/consultant or ASM.

CHRYSLER. JEEP DODGE RAM ALBUQUERQUE HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHERE

LABOR AMOUNT

PARTS AMOUNT

- 'SUPPLIES: A token charge not to exceed 8% of the labor charge is included for supghes used on your vehicle.
Applicable supply items are: aerosols, solvents, rags, wipes, protective gloves, nuts, bolts, washers, tape, pins,
towels, isolder, wire, sealers, battery cleaners, lubricant spray and etc.

A HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material removed from your vehicle.
Hazardous waste include: Oils, gasoline, antifreeze, freon, tires, batteries, etc.

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

D CUSTOMER SIGNATURE

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

Customer Conv



ol as:{ :

CUSTOMER #: 12467

e ¢ rFOUL,

Ghrysier :Ieap Dotlge Ram Awwmmis

*INVOICE*
_ 8528 Lomas Bivd NE, Albuquerque, NM 87110
. _ Service Direct 505-366-2950
MORIARTY, NM PAGE 2 Service Fax 505-366-2958
www . lhmabg.com
SERVICE ADVISOR: 206 PERRY COLEMAN
TOXIC ORAN 11 | DODGE CHARGER _2B3cr3ccopH G

SROMISED:

CASH

WAIT 28AUGL2

orions:  STK: BH

07APR11 DT

09:44 28AUG12 |12:40 28AUGL2

'L:INE- OPCODE TECH TYPE HOURS

G

H WASH EXTERIOR

0,000 0F

e N Y L L )

Disclaimer of Warrantias: Any warranties on the products sold hereby are those of the manufacturer. LARRY H. MILLER |02 - SR EGERIPTION 25
CHRYSLER JEEP DODGE RAM ALBUQUERQUE HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER juais RSN -
EXPRESSED - OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A| LABOR AMOUNT
PARTICULAR PURPOSE and Larry H. Miller Chrysler Jeep Dodge Ram Albuquerque, neither assumes nor authorizes any
.other parson to assume for it any liability in connection with this sale. For a detail of your warranty see your service PARTS AMOUNT 0.00
'adyisbr)’g:qn's_ulta_nt or ASM. GAS, OIL, LUBE 0.00
SUPPLIES: A token charge not to exceed 8% of the labor charge is_included for supplies used on your vehicle.
Applicable supply items are: aerosols, solvents, rags, wipes, protective gloves, nuts, bolts, washers, tape, pins, SUBLET AMOUNT 0.00
towels; ‘solder,. wire, sealers, battery cleaners, lubricant spray and etc. MISC. CHARGES 0.00
A HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material removed from your vehicle. -
Hazardgus waste include: Oils, gasoline, antifreezs, freon, tires, batteries, etc. TOTAL CHARGES 0.00
D CUSTOMER SIGNATURE LESS INSURANCE 0.00
/ SALES TAX 0.00
PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, inc. SERVICE INVOICE TYPE 2- SI2C

Customer Copy



a2 :
GUSToi?IE%#::lem 57776 t’l’%ﬁ%

*INVOICE* - Chrysler Jeen Dodge Ram asvaveroue
- h 8528 Lomas Bivd NE, Albuquergue, NM 87110
Service Direct 505-366-2950
PAGE 1 Service Fax 505-366-2958 -

www.lhmabg.com

SERVICE ADVISOR:

TOXIC ORAN 11 | DODGE CHARGER 23cL3ccoBH N 13678/13678 [T5759

18:00 27SEPL12 CASH 28SEP12

Toerions: ST : sH

£)

10:11 27SEP12 |17:25 28SEP12
LINE OPCODE TECH TYPE HOURS

B

’ NET TOTAL

. AND

 0.00 OTHER: _ _ 0.00  TOTAL LINE A:
CUSTOMER INFORMED. TRANS. :DID. NO

,.“,9_0411._'

100 CUST STATES

L 3 4878883AA RETAINER-PUSH

Disclaimer of Warranties: Any warranties on the products sold hereby are those of the manufacturer. LARRY H. MILLER
CHRYSLER JEEP DODGE RAM ALBUQUERQUE HEREBY EXPRESSLY -DISCLAIMS ALL WARRANTIES, EITHER
EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A LABOR AMOUNT
PARTICULAR PURPOSE and Larry H. Mifler Chrysler Jeep Dodge Ram Albuquerque, neither assumes nor authorizes any

other person to assume for it any liability in connection with this sale. For a detail of your warranty see your service | PARTS AMOUNT
advisor/consultant or ASM. GAS, OIL, LUBE

SUPPLIES:. A token charge not to exceed 8% of the labor charge is included for supplies used on your vehicle. ["oiiB ET AMOUNT
Applicable supply items are: aerosols, solvents, rags, wipes, protective gioves, nuts, bolts, washers, tape, pins,
towaels, solder, wire, sealers, battery cleaners, lubricant spray and etc. 3 . MISC. CHARGES
A. HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material removed from your vehicle. TOTAL CHARGES

Hazardous waste include: Qils, gasaline, antifreeze, freon, tires, batteries, etc.
CUSTOMER SIGNATURE LESS INSURANCE
D . SALES TAX
PLEASE PAY

THIS AMOUNT

Customer Copy



Q

CUSTOMER #: 12467

*TNVOICE* Chrysier :léep Dodge Ram asvavenaue

e ¢l

8528 Lomas Bivd NE, Albuquerque, NM 87110
Service Direct 505-366-2950

MORIARTY, NM | DAGE 2 Service Fax 505-366-2958
HOME : CONT : www.lhmabg.com |
CELL: _ SERVICE ADVISOR: 206 PERRY COLEMAN o

2 INUEE
2B3CLBCGOBH_H'_ _»

PROMISED © ) NO-

TOXTIC ORAN 11 .| DODGE CHARGER

18:00 27SEP12

STK: e I

CASH 28SEP12

07APR11 DD
= .1 OPTIONS:

AR

10:11 27SEP12
LIN
B

17:25 283EP12
E _OPCODE TECH TYPE HOURS

ght washer nozzle
Wk e e Hes : ;

D 0il & Filter Change & Rotate Tlres (

ri

Fe Fe F Fe Fe K F K K K K K KKk Kk KKk K Kk ko Tk de ke K de ek ke ok d ok e ok ok S g e ok kR ke kok ok ok R ke ke

~100.00

BEGIN MILES
E
COMPONENTS

D}_sclainief of Warranties: Any warranties on the products 5o0id hereby are those of the manufacturer. LARRY H. MILLER
CHRYSLER JEEP DODGE RAM ALBUQUERQUE HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER

EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE and Larry H. Miller Chrysler Jeep Dodge Ram Albuquerque, neither agssumes nor authortizes any
other person to assume for it any liability in connection with this sale. For a detail of your warranty see your service
advisgr/consultant or ASM.

LABOR AMOUNT

PARTS AMOUNT

GAS, OlL, LUBE

SUPPLIES: A token charge not to exceed 8% of the labor charge is included for supplies used on your vehicle.
Appiicable supply items are: aerosols, solvents, rags, wipes, protective gloves, nuts, bolts, washers, tape, pins,
towels, solder, wire, sealers, battery cleaners, lubricant spray and etc.

A HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material removed from your vehicle.
Hazardous waste include: Oils, gasoline, antifreeze, freon, tires, batteries, otc.

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

D CUSTOMER SIGNATURE

LESS INSURANCE

SALES TAX

PLEASE PAY

THIS AMOUNT

Copyright 2000 ADP, -Inc, SERVICE INVQICE TYPE 2 - SI12C

Customer Copy



CUSTOMER #: 12467

*INVOICE*

PAGE 1

59885 '!1’

%d

/ 7
Chrysler Jeep Dodge Ram awsvovenaue
8528 Lomas Blvd NE, Albuquerque, NM 87110

Service Direct 505-366-2350
Service Fax 505-366-2958
www .lhmabq.com

__SERVICE DVISOR:

VAN

206 PERRY
COCENSE |

COLEMAN
- MILEAGEIN 7.C

DODGE CHARGER

14243/14243

18:00 290CT12

Ca

SH 290CT12:

‘15530 290CT12 |16:03 290CT12

OPTIONS:

sTK: BH |

~LINE OPCODE TECH TYPE HOURS

LIST

NET

COMPANY "DPHONE

POLICY TERM

0.00 TOTAL LINE A:
Felde S KK RN W R R

ot ;
isclaimer of Warraniles: Any warranties on the products sold hereby are those of the manufacturer. LARRY H. MILLER

PR o)
CHRYSLER YJEEP DODGE RAM ALBUQUERQUE HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER
. "EXPRESSED;OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A! LABOR AMOUNT 0.00: §
" “PARTICULAR PURPOSE and Larry H. Miller Chrysler Jeep Dodge Ram Albuquerque, neither assumes nor authorizes any —— i
. other person to assume for it any liability in connection with this sale. For a detail of your warranty see your service | PARTS AMOUNT 0.00 !
¢ advisor/consultant or ASM. o GAS, OIL, LUBE 0.00
SUPPLIES: A token charge not to exceed 8% of the labor charge is included for supplies used on your vehicle. Y,
Applicable supply items are: aerosols, solvents, rags, wipes, protective gloves, nuts, bolts, washers, tape, pins, SUBLET AMOUNT 0.00
 towaels, solder, wire, sealers, battery cleaners, lubricant spray and etc. MISC. CHARGES 0.00
- A- HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material removed from your vehicle. U
-'-Hazardous waste inciude: Oils, gasoline, antifreeze, freon, tires, batteries, etc. ] TOTAL CHARGES 0.00
\'CUSTOMER SIGNATURE LESS INSURANCE 0.00
- Lol SALES TAX ‘
PLEASE PAY

THIS AMOUNT

" Gopyright 2000 ADP, i, SERVICE INVOICE TYPE 2 - S12C

Customer Copy. :




LARRY H MILLER

. - CHRYSLER, JEEP, DODGE

Qo3 ALBUQUERQUE, NM |
Work Order: 59885 . ‘ '
B TRTTTTIN T
ViIN: .
License: . ' '
Year: 11 '
Techniclan: 260
Mileage: 14243 )
Date 10/29/12 3:31 PM

Dodge : Charger : 2011-12 : Rear Wheel Drive : except Police, SRT8

Front : Left Front: Rig_l_tt » A
Actual Before | Specified Range Actual Before | Speclified Range
440 | A -1.4° 0.3° Camber -0.9° -1.4° -1.8°-0.7°
8.1° 8.1° 7.0° 8.0° Caster: 8.2° 8.2° R A ol X od
‘G.10° 1 0.34°* " 0.00° 0.20° - ’ Toe 0.07° 0.13° g '_9.00‘ 0.20°
5.5% 8.6° | SAl 5.9° 6.1° 3
4.5° 4.5° ' included Angle {1 80° | 50°
_ , Turning Angle Diff.
Front
Actual Before | Specified Range
Cross Camber 0.2°~ | 0.¢° -0.2° 1.0°
Cross Caster -0.4° -0.4° T -4.3°-0.1°
Cross SAl 0.4° -0.5°
Total Toe 0.17° 0.46°* 0.00° 0.40°
~ Cross Turn Diff.
Rear : Left Rear : Right
Actual | Before | Specified Range | Actual | Before | Specified Range |
-1.4° . «1.4°  -2.3°-1.2° Camber -1.7° -1.9° ] 'é2.-3"-1'.2°
0.10° ~-0.05°* - 0.05° 0.256° Toe 0.09° G.11° -‘-0.05‘ 0.26°
Rear
Actual Before | Specified Range
Cross Camber 0.2° . 0.5° -0.8° 0.8°
Total Toe 0.19° "~ 0.06° =0.10° 0.50°
. Thrust Angle G.01° -0.08° -0.16° 0.16°

* This value is not within specification. 1 Tire wear, handling and safety problems may result.



CIUSTOMER #: c?lé 4Lé7

MORIARTY, NM I

*INVOICE*

PAGE 2

s J R,

Chrysler :Ieep Dodge Ram asueveroue

8528 Lomas Blvd

Service Direct 505-366-2950

Service

Fax 505-366-2958

www . lhmabg.com

HOME :
B .

SERVICE ADVISOR:
LOR ' ‘ : '

199 BRANDON D BANAS

TOXIC_ORAN 11

T7

| _2s3craccoeHN

14324/14324

NE, Albugquerque, NM 87110
|

[ 7847
TE: S

07APR11 DO

01NOV12

17:30 Q1NOV12

_Jortions:  STK: BHIIEGN

. . RO./OPENED -

10:14 0INOV12 |11:49 01NOVI2

LINE OPCODE TECH TYPE HOURS

F MULTI POINT: INSPECTION

15 MULTI POINT INSPECTION
PARTS

G WASH EXTERIOR _
0 WASH WASH EXTERIOR |
890IFREE
CUETH04000  LABOR ;77 0,00 OTHER:
AR RS R R R R R P R R R R ]

PARTS Eoy

o b
"07 APR 2011

I

dok ok k ok ok kok Kok ok ok ko ok ok

Disclaimer of Warranties: Any warranties on the products sold hiereby are those of the manutacturer. LARRY H. MILLER :
CHRYSLER JEEP DODGE RAM ALBUQUERQUE HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHERE Qoo ¢
EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A} LABOR AMOUNT 0.00
PARTICULAR PURPOSE and Larry H. Miller Chrysler Jeep Dodge Ram Albuguerque, neither assumes nor authorizes any
other person ta assume for it any liability in connection with this sale. For a detail of your warranty see your service | PARTS AMOUNT 0.00
advisor/consuitant or ASM. GAS, OIL, LUBE 0.00
SUPPLIES: A token charge not to exceed 8% of the labor charge is included for supplies used on your vehicle.
Applicable supply items are: aerosols, solvents, rags, wipes, protective gioves, nuts, bolts, washers, tape, pins, SUBLET AMOUNT 0.00
towels, solder, wire, sealers, battery cleaners, lubricant spray and etc. MISC. CHARGES 0.00
A HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material removed from your vehicle. -
Hazardous waste include: Oils, gasoline, antifreeze, freon, tires, batteries, etc. TOTAL CHARGES 0.00
D CUSTOMER SIGNATURE LESS INSURANCE 0.00
: SALES TAX
PLEASE PAY
THIS AMOUNT

Copyright 2000 ADP, inc. SERVICE INVOICE TYPE 2 - SI‘ZC

Customer Copv



& |
CUSTOMER #: 2:£7 - 60055 "%Z{ML

v * INVOICE* Chrysler Jeep Dodge Ram aisuouenaue
_ 8528 Lomas Bivd NE, Albuquerque, NM 87110
Service Direct 505-366-2350

morIARTY, N G PAGE 1 Service Fax 505-366-2958
HOME cont : I v Ihmaba.com
BUS: CELL : SERVICE ADVISOR: 199 BR.ANDON D BANAS

- COLOR: I YEAR}: MAKE] /i = OT
TOXIC_ ORAN DODGE_CHARGE 2B3CL3CGOBH 14324/14324 |T7847
L DEL-DATE . |PROD: y NVoDATE
07APR11 DD 17 30 01NOV12 CASH 01NOV12

“R.O.OPENED vl TREADY. 0 | OPTIONS: STK: BH_

10:14 Q01NOV12 J11:49 0O1NOV12
LINE OPCODE TECH TYPE HOURS ) LIST NET TOTAVI_‘;’ e

PARTS O 00 LABOR 0. O O OTHER 0.00 TOTAL LINE E:
Disclaimer of Warranties: Any warranties on the products sold hereby are those of the manufacturer, LARRY H. MILLER | i
CHRYSLER JEEP DODGE RAM ALBUQUERQUE HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER

EXPRESSED OR IMPLIED, INCLUDING ANY {MPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A LABOR AMOUNT
PARTICULAR PURPOSE and Larry H. Miller Chrysler Jeep Dodge Ram Albuquerque, neither assumes nor authorizes any
other person to assume for it any liability in connection with this sale. For a detail of your ‘warranty see your service | PARTS AMOUNT
advisor/consultant or ASM, GAS, OIL, LUBE

SUPPLIES: A token charge not to exceed 8% of the labor charge is included for supplies used on your vehicle. SUBLET AMOUNT
Applicable supply items are: aerosois, solvents, rags, wipes, protective gloves, nuts, bolts, washers, tape, pins,

towels, solder, wire, sealers, battery cleaners {ubricant spray and etc, MISC. CHARGES
A HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material removed from your vehicle.
Hazardous waste include: Qils, gasoline, antifreeze, freon, tires, batteries, etc. TOTAL CHARGES
l> CUSTOMER SIGNATURE . . LESS INSURANCE
: SALES TAX
PLEASE PAY

THIS AMOUNT

Customer Copy

Fanslahs 200 ARD fan  QEGUAAE (M/AICE TVDE 9. €1~



LARRY H MILLER

39 ¢ CHRYSLER, JEEP, DODGE
o ALBUQUERQUE, NM
WNork Order: RO60055
—ast Name: -
.icense:
Year: 11
lFechnician: 890
Mileage: 14324
Jate 11/112 10:45 AM
Dodge : Charger : 2011-12 : Rear Wheel Drive : except Police, SRT8
Front : Left Front : Right
Actual Before | Specified Range Actual Before | Specified Range
370 3.7 -1.4° -0.3° Camber - 27 -1.8° -0.7°
7.9° 7.0° 9.0° Caster 2.2° 7.7° 9.7°
¢.08" ¢.5%7 0.00° 0.20° Toe 618" 0.00° 0.20°
22.6° 5.2° SAl 2.2°
21.9° 4.6° included Angle 1.0° 6.1°
Turning Angle Diff.

Front
| Before | Specified Range
Cross Camber $.7° -0.2° 1.0°
Cross Caster ~3,8° -1.3° -0.1°
Cross SAl -2.2°
Total Toe 0.21%° 0.00° 0.40°
Cross Turn Diff. '
Rear : Left Rear : Right
B Before | Specified Range | [ Actual | Before | Specified Range |
1.5 -2.3° 1.2° Camber 1.7° ~1.8° -2.3° 1.2°
-0.05° 0.25° Toe 4067 -0.05° 0.25°
Rear
Actual Before | Specified Range
Cross Camber &.2° .47 -0.8° 0.8°
Total Toe §.18° £.11° -0.10° 0.50°
Thrust Angle -0.02° £.58° -0.15° 0.15°



CUSTOMER #: 12467 60493 |-"- %’

T

: *INVOICE* Chrysler Jeep Dodge Ram aisuoveroue |

_ 8528 Lomas Bivd NE, Albuquerque, NM 87110
T ‘ « Service Direct 505-366-2950 o

'MORIARTY, NM PAGE 1 Service Fax 505-366-2958 sk

www.lhmabg.com

‘ SERV!CE ADVISOR: 206 PERRY COLEMAN _

14678/14704

2B3 CL3CGOBH—

07APR11 DD WAIT 317NOV12 CASH 14NOV12

" [oprions:  STK:eH N ' )

09:27 08NOV12 [17:21 14NOV12 i
LINE OPCODE TECH TYPE HOURS ) LIST NET __TOTAL

‘HAD RT. DRIFT "ORDERE

*****************************************

MULTI POINT: INSPECTION _

. “PARTS : 0.00 LABOR O 00 OTHER . 0 OO TOTAL LINE E
c Blsclaimer o? Warrandes Kny warranties on the proaucts sold hereby are those of the manufacturer. LARR? H. MILLER |- COESCRIPTION LT
‘CHRYSLER JEEP DODGE 'RAM ALBUQUERQUE HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER L g i -
EXPRESSED  OR . IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY CR FITNESS FCR A LABOR AMOUNT . ] i
PARTICULAR PURPOSE and Larry H. Miller Chrysier Jeep Dodge Ram Albuquerque, neither assumes nor authorizes any

other person to assume for it any liability in connection with this sale. For a detail of your warranty see your service PARTS AMOUNT
advtsor/consultant or ASM, GAS, OIL, LUBE

SUPPLIES: A token charge not to exceed 8% of the fabor charge is mcluded for supphes used on your vehicle. SUBLET AMOUNT
Applicable supplv items are: aerosols, solvents, rags, wipes, protective gloves, nuts, bolts, washers, tape, pins,

towels, solder, wire, sealers, battery cleaners, lubricant spray and etc. MISC. CHARGES

A HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material removed from your vehicle.

Hazardous waste include: Oils, gasoline, antifreeze, freon, tires, batteries, etc. TOTAL CHARGES

[> CUSTOMER SIGNATURE LESS INSURANCE
g : SALES TAX

PLEASE PAY
THIS AMOUNT

Customer Copy |

Capyright 2000 ADP, ino. SEF‘NICE INVOICE TYPE 2- SI12C



iy

CUSTOMER #: 12467 6‘”"’ 60493
24" Ty AL ;
v *INVOICE* Ghrysler Jeep Dodge Ram asvoverque |
_ 8528 Lomas Bivd NE, Albuquerque, NM 87110 f
» Service Direct 505-366-2950
MORIARTY, NM PAGE 2 Service Fax 505-366-2958
HOME - CONT - www.lhmabg.com
g}s__— CELL: SERVICE ADVISOR: 206 PERRY COLEMAN .
,,,,,,,,,, A YEAR . MAKE/MODEL VIN LICENSE MILEAGEIN-/ QUT TAG:
TOXIC ORAN 11| DODGE CHARGER _ 2B3cL3ccorH G 14678/14704 [T3676
DEL. DATE . '|PROD. DATE | WARR. EXP. |~ PROMISED PO NO. RATE PAYMENT INV.DATE :
07APR11 DO WAIT 17NOV12 CASH 14NOV12 |
" R.0. OPENED READY oftions:  STK: BHIEEEEEE
09:27 08NOV12 {17:21 14NOV12
L’INE OPCODE TECH TYPE HOURS LIST NET TOTAL
F WASH EXTERIOR B
WASH WASH EXTERIOR ]
, 645TFREE (N/C)
PARTS: 0.00 LABOR 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
o ARk A AR AR AR RN IRk Ak hkhkhkkkhk kA sk ok khkkk kA kkkkkkkkhkkkx K ;
G*¥* , C/S DRIFTING RIGHT / .
CAUSE:" RT DRIFT
100 CUST STATES '
L 645 W (N/CY
00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
T REPLACED RACK & PINION & RESET FRT TOE. TEST DROVE Eo
FOUND NO DRIFT AT THIS TIME. SHOP FOREMAN ALSO TEST DROVE. .
. ek e e ek e ek e ok ok ok ok ok ok ok K ok ok ok ok ok ek Sk ok ok ek ok ok ks ke kK ke o
08NOV12 09:27 SA: 206 e
coM AME  CLE SERVICE CONTRACT a
POLI TBD
60 L
07 APR 2011
100.00 i
7 -
100000 i
g TEMP
conTACT : I
Disclaimer of Warranties: Any warraniies on the produ;:ts Sold hereby are those of the manutfacturer. LARRY H, MILLER DESCRIPTION TQTAES o
CHRYSLER JEEP DODGE RAM ALBUQUERQUE HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER Sbak R R
EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A| LABOR AMOUNT 0.00
PARTICULAR PURPOSE and Larry H, Miller Chrysler Jeep Dodge Ram Albuguerque, neither assumes nor authorizes any
other. person to assume for it any lisbility in connection with this sale. For a detail of your warranty see your service PARTS AMOUNT 0.00
advisor/consultant or ASM. ) ] ) GAS, OIL, LUBE 0.00
A : d 8% is | f fi d hicle.
S A e g O e tvants. raps, wioes. breteciive. Gloves. nuts, Bofs. washers, a6, pins, | _SUBLET AMOUNT 0.00
towels, solder, wire, sealers, battery cleaners, lubricant spray and etc. . ) MISC. CHARGES 0.00
A HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material removed from your vehicte. -
Hazardous waste include: Oils, gasoline, antifreeze, freon, tires, batteries, etc. _ TOTAL CHARGES 0.00
CUSTOMER SIGNATURE LESS INSURANCE 0.00
[> SALES TAX 0.00
PLEASE PAY N BT
THIS AMOUNT 0..00..

Convricht 2N0N ANP 'lnn  SFRVICE INVOICE TYPE 2 - SI2C

Customer Copy |




.;_.é'

CUSTOMER #: 124601

61744
INVOICE
MORIARTY, NME PAGE 1
VE : CONT : .
ST T, SERVICE ADVISOR:

2 E g,

lMWBkWﬁMWﬂMMWﬂMﬂﬂNWBWE

8528 Lomas Blvd NE, Albuquerque, NM 87110
Service Direct 505-366-2950
Service Fax 505-366-2958
www.lhmabg.com

562 RAY MARTINEZ

07APR11 D WALT 28NOV12 LCA 28NOV12
TR0, OPENED STK: BH N
12:35 28NOV12 [13:36 28NOVI2
LIST NET TOTAL

VLINE OPCODE TECH TYPE HOURS

PARTS
18137 0OTL AND OTL:

.. 0.00 OTHER: L 0.00

CONGERN ' DIAGNOSIS
INT

O OO LABOR:::‘::

1731FREE‘ ’

TOTAL LINE A:

TOTAL LINE C:

Disclaimer of Watranties: Any warranties on the products sold hereby are those of the manufacturer. LARRY H. MILLER |- :

CHRYSLER JEEP DODGE RAM . ALBUQUERQUE HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIFS, EITHER =

EXPRESSED .OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FlTNl:SS FOR A LABOR AMOUNT

PARTICULAR PURPOSE and Larry H. Milter Chrysler Jeep Dodge Ram Albuquerque, neither assumes nor authorizes any

other person to assume for it any liability in connection with this sale. For a detail of your warranty see your service ] PARTS AMOUNT

advisor/consultant or ASM, GAS, OIL, LUBE

SUPPLIES: A token charge not to exceed 8% of the labor charge is included for supplies used on your vehicle. SUBLET AMOUNT

Applicable supply items are: aerosols, solvents, rags, wipes, protective gloves, nuts, bolts, washers, tape, pins,

towels, solder, wire, sealers battery cleaners tubricant spray and etc. MISC. CHARGES

A HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material removed fiom your vehicle.

Hazardous waste include: Qils, gasoline, antifreeze, fraon, tires, batteries; etc. TOTAL CHARGES

[> CUSTOMER SIGNATURE LESS INSURANCE
SALES TAX
PLEASE PAY
THIS AMOUNT

MNuctamar MAan



*INVOICE* Chrysler Jeep Dodge Ram awdaushm}g‘

8528 Lomas Blvd NE, Albuquerque, NM 87110 ¢
Service Direct 505-366-2950 ]
PAGE 2 Service Fax 505-366-2958

conT : I www.lhmabg.com
CELL: SERVICE ADVISOR: 206 PERRY COLEMAN

cosrousn #: 12467 5 4 £ 50493 ﬂ'%%f

VNG VILEAG
TOXIC ORAN ‘11 | DODGE CHARGER 2n3craceonH IR 14678/14704 [T3676
i PQ:NO

WAIT 17NOV12 14NOV12

Torrions:  sTK: BEIEEN

17:21 14NOV12
RS } } NET __ TOTAL

0.00 OTHER

KR R

07 APR 2011
i 100.00

Disclaimer of Warranties: Any warranties on the products sold hereby are those of the manufacturer, LARRY H. MILLER |52 2 e g GRIPTION 1
CHRYSLER JEEP: DODGE ‘RAM ALBUQUERQUE HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER e i i Saey
EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A| LABOR AMOUNT
PARTICULAR PURPOSE and Larry H, Miiler Chrysier Jeep Dodge Ram Albuguerque, neither assumes nor authorizes any
other person to assume for it any liability in connection with this sale. For a detail of your warranty see your service | PARTS AMOUNT
advisor/consultant or ASM. ) ) GAS, OIL, LUBE

SUPPLIES: A token charge not to exceed 8% of the labor charge is included for supplies used on your vehicle. SUBLET AMOUNT
Applicable supply items are: aerosols, solvents, rags, wipes, protective gloves, nuts, bolts, washers, tape, pins,

towels; solder, wire, sealers, battery cleaners, lubricant spray and etc. MISC. CHARGES
A HAZARDOUS WASTE DISPOSAL charge will be made for hazardous material removed from your vehicle.

Hazardous waste include: Oils, gasoline, antifreeze, freon, tires, hatteries, etc. v TOTAL CHARGES
|> CUSTOMER SIGNATURE LESS INSURANCE
- - : . . SALES TAX

PLEASE PAY

THIS AMOUNT

Customer Copy *

Cnovwrinht 2000 ADP. Inc. SERVICE IWDICE TYPE 2 - 5i2C
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LARRY H MILLER
s CHRYSLER, JEEP, DODGE
A ALBUQUERQUE, NM

Nork Order: 60493
-ast Name: ,

/IN: 283cL3ccoBHIE
-icense: s

fear: 11

lTechnician: 645

Mlileage: 14678

Jate 11/8/12 2:53 PM

Dodge 2011-12 Charger 4X2

Front : Left

Front : Right

Actual Before | Specified Range | Actual | Before | Specified Range
-§.87 ~3.87 -1.4° 0.3° Camber ~1.0° -%.8° -1.8° -0.7°
7.8° 23" 7.0° 9.0° Caster £.4° #.8° 7.7° 9.7°
8.68° 8.26°* 0.00° 0.20° Toe 4,077 8.15° 0.00° 0.20°
6.2° 6.3° SAl 5.3° 5.8°
5.3° 5.5° included Angle 4.3° 4.3°

Turning Angle Diff.
Front
Actual Before | Specified Range |
Cross Camber 0.0° g.7° -0.2° 1.0°
Cross Caster ~2.3° -3.%° -1.3° -0.1°
Cross SAl . 0.9° 0.5° |
Total Toe G180 8.45°* 0.00° 0.40°
Cross Turn Diff. ]
Rear : Left Rear : Right
_Actual | Before | Specified Range | Before | Specified Range
-5 .47 -5 .4° -2.3° -1.2° Camber £.6° -2.3° -1.2°
0,177 g.29°* -0.05° 0.25° Toe 4.48° -0.05° 0.25° |
Rear
Actual Before | Specified Range |
Cross Camber 0.2° 9.2° -0.8° 0.8°
Total Toe 8.1%° £.34° -0.10° 0.50°
Thrust Angle &.28° -0.15° 0.15°

= This value is not within specification. Tire wear, handling and safety problams may resuit.
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IN'VOICE Chrysier :Ieep Doilye Ram avsuguerque

_ : ‘ 8528 Lomas Blvd NE, Albuguerque, NM 87110
Service Direct 505-366-2950
MORIARTY, NM PAGE 2 Service Fax 505-366-2958
HOME - ; CONT : www.thmabg.com
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CELL: _ SERVICE ADVISOR: 562
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DEDUCT

MILEAGE LIMIT

Disclaimer of Warranties: Any warranties on the products sold hereby are those of the manufacturér. LARRY H, MILLER |-~
CHRYSLER JEEP DODGE RAM ALBUQUERQUE HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER | -
EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A] LABOR AMOUNT 7.10
PARTICULAR PURPOSE and Larry H. Miller Chrysler Jeep Dodge Ram- Albuquerque, neither assum