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Administration

Dear Consumer: ’ NVS-216mr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have
the information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam, It may also be listed on a dealer repair invoice
or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should be
included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either side
of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the gencral public. However, if we open
an investigation that involves ‘your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.
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When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If alarger .- ‘r: \,‘ ([ Lress

envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.
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If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your coof)eration.

4 Randy: Reid Chief
Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ
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FORD ACTION FORD MERCURY, INC.
MERCURY 1000 151 BY PASS W. 1-800-922-0244

Phone - (843) 383-5121 HARTSVILLE, SOUTH CAROLINA 29550
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AS IS SUB-TOTAL
THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE OFFERED BY THE MANUFAC- "
TURER. THE SELLING DEALER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR
IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABILITY
IN CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE BUYER SHALL NOT BE ENTITLED TO
RECOVER FROM THE SELLING DEALER ANY CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES
FOR LOSS OF USE, LOSS OF TIME, LOSS OF PROFT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

RETURNED PARTS MUST BE IN ORIGINAL AND UNDAMAGED CONTAINER
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Weatherford’s C.C.
2500 Cashua Ferry Road
Darlington, SC 29532
(843) 395-2254
(843) 395-5819
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