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Administrator, National Highway Traffic Safety Administfation
1200 New Jersey Avenue, S.E.
Washington, DC 20590

As suggested in the “Notifications” section of Safety Recall Notice — 13V-265, we
are forwarding you documents and correspondence with Thor Motor Coach.

Please find attached the following;

e Safety Recall Notice — 13V-265
e Our letter to Thor Motor Coach on August 23, 2013

e Invoice from Cam Clark Ford

e Invoice from Barlyn Auto Electric

e Invoice from Fraserway RV

e Letter from Thor Motor Coach on November 20, 2013

Although the attached should explain the events over the past year, | must once.
again question what warranty has to do with safety recalls. | own two other
vehicles which have both had safety recalls and warranty had nothing to do with
either the 2002 Ford or the 2005 Chrysler.

All expenses incurred were due to this faulty wiring and prior to the recall
notification. '

Thank you for your time and attention.

Sincerely,

Innisfil, Ontario, Canada-

NAM
|2 213
SMD


Sheila.Duvall.CTR
FOIA


Safety Recall Notice — 13V-265

" Dear Customer:

This Safety Recall Notice is sent to you in accordance with the requirements of National Traffic and Motor Vehicle
Safety Act.

Reason for This Recall
Thor Motor Coach (TMC) decided that a defect which relates to motor vehicle safety exists in several Thor Motor Coach
Brand motorhomes. The models affected are:

Product Brand Model Years
A.C.E. 2011-2013
Hurricane 2007-2013
Magellan _ _2006-2010
Serrano 2009-2013
Windsport 2006-2013

All of the motorhomes subject to this recall campaign are equipped with an' RV Custom Products Battery Control Center
(BCC) which may experience a failure while the vehicle is in operation. If the BCC fails while the vehicle is in motion, all
power to the chassis portion of the motorhome is lost, including all lighting. If the power is lost to the motorhome
chassis, the vehicle can become very difficult to operate, which may result in loss of vehicle control and increase the risk
of a crash. In addition all vehicle lighting would be lost making the vehicle more difficult to identify for other motor
vehicles.
What We Will Do

TMC will rewire the BCC and eliminate the potential of loss of chassis power. This defect will be corrected by TMC at no
expense to you, the owner. The repair should take approximately 30 minutes to complete.

' What You Should Do
You are to contact the nearest TMC dealer or repair facility to schedule an immediate repair of your motorhome. If you
have questions concerning this recall or if you need any assistance such as locating a TMC authorized dealer or repair
facility, please contact the TMC Warranty/Service Department by mail at TMC, P.O. Box 1486, Elkhart, IN 46515-
1486, or by phone at 877-855-2867.
If you had appropriate repairs completed prior to receipt of this recall notice, and if you incurred any direct cost in
connection with obtaining such repair, you may be eligible to receive reimbursement from TMC by contacting the TMC
Warranty/Service Department.

Notifications
We have notified the National Highway Traffic Safety Administration of this recall and the procedures involved. Should
TMC fail or be unable to correct the defect without charge, you may write to the Administrator, National Highway Traffic

~Safety-Administration, 1200 New Jersey-Avenue;-SE-,-Washington, DC -20590; or_call the toll-free Vehicle Safety Hotline_ .

at 1-888-327-4236 (TTY: 1-800-424-9153); or go to http://www.safercar.gov.

Federal regulations require that any vehicle lessor receiving this recall notice must forward a copy of this notice to;e‘fs%ée

within 10 days. '
We are sorry to cause this inconvenience; however, we have taken this action in the interest of your safety and *'
continued satisfaction with our motorhomes. :

Sincerely,

" Nicole Short
Director of Customer Service

Re: NHTSA Recall No. 13V-265
Transport Canada Recall No. 2013-217




August 23, 20}2/3

TMC

P.O. Box 1486
Elkhart, IN
46515

ATTN: CUSTOMER SERVICE -

As instructed by Bill Sauer from your company, we are enclosing copies of bills incurred over the past
year due to problems with our motor home.

Prior to the above mentioned recall, we purchased a battery control center from Fraserway RV in
Cookstown, Ontario. Shipping material indicated it originated from your company. We were informed
by Fraserway that we could not purchase a solenoid and that a com plete battery control center was
required to repair our unit. Our initial problem with our motor home was in the fall of 2012 while
travelling in Alberta. While driving, the motor home lost all power fora short time: but then resumed.

A short distance later we had parked the motor home and on our return found we once again had no
power and were unable to restart the unit. A Ford dealership in Calgary tried to do repairs but was only
able to do a temporary fix in order for us to get home to Ontario. _

Our understanding from our conversation with Bill Sauer is that our warranty has expired and therefore
he cannot reimburse us. We are puzzled as to why we received a recall notice for the exact problem
mentioned, which we have repaired, and not receive reimbursement. - Also puzzling is that a safety recall
is not covered regardless of the year or state of wa rranty of any vehi,qle. :

Enclosed please find copies of the following invoices, expenses we incur_réd"due the faulty solenoid;
$579.60 — Cam Clark Ford in Calgary, Alberta

$801.89 — Barlyn Auto Electric for the battery control cénter $581.89 (recelpt also attached) plus labour
for installation of $310.00

Our total expenses incurred due to the faulty solenoid is $1,381.49

Innisfil, Ontario [ canada




CUSTODI/IER #: 180427

222761 =

amorcs:. CAM CLARK FORD

1001 Highiand Park Boulevard,

NE AIRDRIE, AR T4A OR2
Toll Free; 1-888-948-6660

PAGE 1 Phone: (403) 948-8660 - Fax: (403) 948-4503

, www.camclarkford.com
SERVICE ADVISOR: 3719 gara WILSON

o]

FORD E450

17:00 1300712

. 0.00] cAsH 150CT12
, : OPTIONS: DLR:B6248
14:57 130CT12 15:30 150CT12
- LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A V10 TRITON ENGINE
INFO INFORMATION LINE ONLY.
‘ "3100 c 0.00. 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A. 0.00
46469 INFORMATTION ONLY _ ’
*******************

c _ 0.00 0.00
’ARTS : 0.00 LABOR: . 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
****************************************************

**IF YOU HAVE HAD

YOUR WHEELS REMOVED, PLEASE
RETURN WITHIN 100

KMS TO HAVE THEM RETORQUED

OODS & SERVICES TAX ---» (4.

‘ 100741115)
Your complete satisfaction is our goal. Ple

ase let us know if you are not
. completely satisfied. Thank You

e Monday to Saturday, PARTS AMGUNT
———

N ,_ PAINT & MATERIALS
PARTS DIRECT 94 _ - SUBLET AMOUNT
- Than Yo For Attocuing, Uo T Your Vehicte ST AL

TOTAL CHARGES
privacy legistation &nd’is governed Dy Cam Clark Ford Privacy Policy. Your LESS INSURANCE
o ok Us i Vou would fike information about our Privacy Policy, We provide this personal information to Ford Motor
npany of Canada Limited (together with thirg parties acting on its behalf "Ford®) to enable Ford to administer your transaction, o provide you I SALES TAXES
h services, to improve automotive related products and services by condugting customer Surveys, and to provide you with marketing material
ich may be of interast to t want to receive marketing or survey materials fr

ABOUR AMOUNT

‘acy. Personal information is collected. in"accordance with applicable
racy is important to us. Ask ki

you. To obtain the Ford Privacy Policy or if you do no
1-800-565-FORD (3673). -

om Ford please PLEASE PAY
THIS AMOUNT
nature X : -

| . GST#R100741115
CUSTOMER COPY ’



RC = Reconditioned
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: \ BARLYN AUTO ELECTRI
242 Maplaview Drive, R.R, #1
STR@G&; ONTARIO.LOL 280

- (705) 722:3570

NAME

DATE

JuLry

ADDRESS

DATE PROMISED

oY/t

CiTY

04 i ad 23’4,((/15:

CUSTOMER'S ORDER NO.

PHONE: OH ERIAL NUI . LICENSE NO.
" o Fet ctwa 7205 A
YEAR, MAKE » ) MOTOR NUMBER ODOMETERJN
002 H KA civg 30 @ 51150
D CRIPTION O OR QUR ABOUR
Pl FPl — ]
jo

[J DISCARD PARTS

TOTAL PARTS

0

57 |#9]. HOURS AT §. TOTALLABOUR | 2,5 |
[ WRITTEN ESTIMATE TOTAL PARTS c# |7
[] ! HEREBY AUTHORIZE THE ABOVE REPAIR WORK TO BE DONE ALONG WITH THE ACCESSORIES
NECESSARY MATERIALS OR, ACCORDING TO THE ESTIMATE. :
AUTHORIZED BY 1 IN PERSON GAS, OIL AND GREASE
X , L] PHONE-Time of caii:
BN DELIVERY DATE ODOMETER OUT : OUTSIDE REPAIRS
g ' ) TAX
L FOR THE BALANCE OWING ON THE ABOVE MENTIONED WORK | AGREE 7O PAY THE SUM Thank Y.
Wl OF: Thank You =, ,
, Oy |7
$ [sienaTURE TOTAL




&%D1 FRASERWAY RV LP
5362 COUNTY RD 27 N RRI1
COOKSTOWN, ON
CANADA
LOL 1LO
705-458-0001

"10:54am WED 14 AUG 13
INVOICE# F19691 CODE# KC
CUSTOMER 999T - MISC CUSTOMER TORONTO

TAX REG# 832671523
KK KK KKK KK IR K Ak kA kkkkkkkhhkhkkkk kK k& &
1.00 69086 514.95 514.95
— THOR WIRE HARNESS

Subtotal: 514.95
Tax — HST13: 66.94
Total: . 581.89

***********************************3\'****

Payments: VISA : 581.89.

WE APPRECIATE YOUR BUSINESS !

BBE W 034

FRASERWAY RU L
5362 COUNTY RD 27 N RR1
COOKSTOWN, ON

LOL o
705-458-0001

SALE

MID: 8018535257

TID: 0089250008018535297003

Entry Mettod ¢

REF #: S .

2013/08/14 13:86:07

Trace 0008
APPROVED

Rppr Code: 052507

AMOUNT $581.89
VERIFIED BY PIN

TG+ E0BBCE
TUR: 0000008000
THANK YOU ~ MERCI

CUSTOMER COPY




November 20, 2013

Sincerely,

. Thor Motor Coach




Sove *on’

Barrie, Ontario
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