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James E. Lentz 23 October 2013
Toyota Motor Sales Headquarters

19001 South Western Ave.

Torrance, CA 90501

Dear Sir:

Last January 31stI purchased a new Avalon XLE for my wife
from Bill Dube Toyota in Dover, NH. The process was very
good and we were pleased with the purchase. After a few days
I noticed distortion in the rear window. I contacted Bill Dube
about this distortion. The service department said it was
normal but they had a Toyota technician coming and he would
look at it. He wouldn’t even take the time to discuss this with
me.

I really don’t understand why the State of New Hampshire
allows this vehicle on the highway with this much distortion in
the rear window when it clearly is a safety hazard.

The honest truth is that the people that drive this car are
Senior Citizens. Young people do not buy Toyota Avalons.

Why would you put a car on the road that is primarily driven
by Seniors with a severely distorted back window. Seniors
need all the help they can get. There are nice safety features on
the Avalon i.e., side mirror lights - back up camera etc. It's why
I purchased the car. You then install a distorted back window
that is clearly a safety hazard.

I tried the lemon law but since it is a design problem it isn’t
within its purview. I have taken it to several independent glass
repair shops and they have never seen such a defect.











