INFORMATION Redacted PURSUANT TO THE FREEDOM OF cL -/ o 55 q l gz - Qg 7 g

INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

JUIN_1Q 2014
(‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
u.gepartmem Vehicle Owner's Questionnaire Date Received Repository ]
of Transportation To Repf_lgzs\lse_l;)ixlgus_azfﬁ;:cy)TDefects ! /-—/\\!‘\
National Highway (1-888-327-4236) 24-DI/EC-2013 Reference No.
;:,ant?:i:ta::tti‘gn INTERNET:www.nhtsa.dot.gov /hotline : 10557182
TS OWNER INFORMATION (Type or Print) - T P v
Addres: M
City HESPERIA State A Zip Code- | Evenlni Teleihone Number

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side | Make ) Model Model Year
nsarsMrR25TH NISSAN JUKE 2011

Date Purchased Dealer's Hamme and Telephone Nuriber : Engine: Fuel Type:

230 Fordana iscavy No: Cylinders

Original Owner Déaler's City TontAnNa. State ap Code

0 16444 S.h - 0 Az336
Transmission Type |{X] Antilock Brakes| Powertrain = Multiple Failure: YE&& . | Incident Date(s)
T cruise Control 01-JUN-2012 ‘W\Y‘ (7} lZ 1.4013

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: 110000 ELECTRICAL SYSTEM, ENGINE (PWS)

Failure Mileage Failure Speed

500690
sa, 504
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) I Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABCO036) 1 Original Equipment i on:
£ Prior Repalr Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: I Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

, APPLICABLE INCIDENT INFORMATION
(Please describe in detail the incident(s), Failure(s), Crash(es), and injury (ies).)
Crash Fire | Number of Persons Iniured I Number of Deaths Reported to Police
Mves [Xno | T ves X No ' 0 i 0 i N

Narrative Description of Inmdent‘s), Crash(es), and Injury(ies).

Please describe (1) events leading up to the fallure, {2) failure and its consequences, and (3) what was done to correct the failure;
1.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2011 NISSAN JUKE: THE CONTACT STATED THE ENGINE FAILED AND THE BATTERY DRAINED EXCESSIVELY. THE
VEHICLE WAS TAKEN TO THE DEALER WHERE THE FAILURE COULD NOT BE DIAGNOSED. THE MANUFACTURER WAS NOTIFIED OF THE
FAILURE. THE FAILURE MILEAGE WAS 98656~ qus‘)l-\

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDITIONAI SHEFTS IF NFCFSSARY.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer

should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.
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NarEative Descriptipn of Incident(s), Failure(s), Crash(es), and Injury(ies)
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Purchase Date: 11/20/2010 . N _ _ |

Purchase Price: $28,176.19
Down Payment: $1,000.00

Via Certified Mail
Dear 'Sir or Madam:

We are wﬂting in regards to our 2011 Nissan Juke. We are seeking a “lemon jaw” claim again Nissan, which is -
represented by BBB Auto Line in California’s Certified Arbitration Programs. Since this case involves a ,
California consumer, we would be using the Song-Beverly statute for any matter, which is filed, in the court.

The following are the pertinent facts:

On November 20, 2020, I purchased the subject vehicle for total consideration of
approximately $28,176.19. The vehicle was new with 55 miles on the odometer and came with Nissan
~ Standard New Car Warranty. *At time of purchase, customer purchased SECURITY PLUS EXTENTED
WARRANTY - 60 months/or 100,000 miles = $2,000.00.

ALL MAINTENANCE PREFORMED

First maintenance on 12/28/2010 - Invoice #: 208169 **EIRST COMPLAINT FOR WINDSHIELD PROBLEM**
Windshield issue: Windshield is making a squeaking and rattling noise when driving and going over bumps.
Almost a canstant sound. Mileage—4,977

Maintenance on 01/11/2011 ~invoice #: 13096 **SECOND COMPLAINT FOR WINDSHIELD PROBLEM**
Windshield issue: Windshield is still making a squeaking and rattling noise when driving and going over
bumps. Now a constant sound. Mileage — 6,916 '



el J W12

Maintenance onﬂS[lﬂIZﬁil - invoice #: 22008 *"‘THIRD TIME FOR SAME WINDSHIELD ISSUE**

Windshield issue; Windshield is still making a squeaking and rattling noise when driving and going over
bumps. Now a constant sound. Problem duplicated by technician. New windshield and parts ordered.
Mileage - 18,842 :

Maintenance on 06/18/2012 ~ Invoice #: 56249 **FIRST COMPLAINT FOR ENGINE PROBLEM**

Engine issue; Vehicle started to idle weird and sputter, when stopped at a red light. Accelerated when light

turned green then car stalled {lost power and turned off). Had car towed to FONTANA NISSAN.

* Received rental car. : . s ‘

. Diagnosis: Timing chain snapped and caused damage to crank sprocket and chain. Replaced timing chains,

guides and timing chain tensioner and crank sprocket, vehicle started but had cyﬁnder,mlsﬁke dueto bent

valves. REPLACED ENGINE LONG BLOCK due to damage to valve guides and piston tops. ¥ We belreve {s

Paid deductible - $550.00 - Moy, \26 dssociated

VEHICLE READY ~ 07/11/2012 ** VEHICLE REMAINED IN THE SHOP FOR 24 DAYS** - Wit TRECALL i+ & |

Mileage - 59 ‘ - .=
e - S0 | ¥ WS sk

Maintenance on 12/04/2012 - invoice #: 237263 **SECOND COMPLAINT FOR ENGINE PROBLEM**

Recall item - #R1114 AIR INLET TUBE |

Recall item — #R1201 FUEL PRESSURE SENSOR — RETORQUE FUEL PRESSURE SENSOR AND REPLACE GASKETS

AS NEEDED PER CAMPAIGN
Mﬂqa:e -~73,079

Maintenance on 12/21/2012 - Invoice #: 238031 **THIRD COMPLAINT FOR ENGINE PROBLEM**

PER RECOMMENDATION FROM VALLEY Hi NISSAN, REPLACED AND INSTALLED CUSTOMER SUPPLIED
BATTERY - (CHARGE TO US = $93.72). WE SHOULD HAVE NEVER BEEN CHARGED FOR THIS BATTERY DUE 10
" ENGINE FAILURE. **THIS IS ALL PART OF THE SAME ISSUE**

‘Mileage - 73,353

Maintenance mﬁlﬁm -~ invoice #: 246628 **FOURTH COMPLAINT FOR ENGINE PROBLEM**

Engine issue: Hearing a whining nolse at idle, and when accelerating vehicle hesitates to move. Whining gets
louder when driving on freeway.

Diagnosis: Unable to verify customers concern.

Mileage — 88,277

Maintenance on 11/12/2013  Invoice #: 256088 **FIETH COMPLAINT FOR ENGINE PROBLEM™>

Engine issue; Still hearing a whining nolse that gets louder at freeway speeds under acceleration, around
70mph; the vehicle feels like it jerks and hesitates.

Diagnosis: Dirty Air Filter, Recommend filter and complete fuel injection deaning. Front brakes low-$18S,
Rear brakes low-$185, passenger inner CV BOOT torn {covered under warranty), Drive belt cracked, all flushes
due. - Cost: $1,036.00 \ | * |
Mileage ~ 99,835



Maintenance on 12/07/2013 — Work-Order #: 257525

VEHICLE TOWED IN: VALLEY-HI NISSAN — 15722 VALLEY PARK LANE, VICTORVILLE, CA 92394
Vehicle blew greyish colored smoke and stalied while driving approximately 30mph — SES light on — RPMS
fluctuates, vehicle continually stalls.
Diagnosis: BLOWN ENGINE — NEEDS TO BE REPLACED *AGAIN*
WAS INFORMED BY SERVICE WRITER {ALAN THIES) THAT REPAIRS WOULD BE AT OUR EXPENSE BECAUSE
VEHICLE IS OUT OF EXTENDED WARRANT. *THIS IS ACT UALLY A CONTINUANCE FROM THE PREVIOUS
MAINTENANCE DATE OF 11-12-2013% AT THAT TIME, MILEAGE WAS 99,835 {(WHICH IS STIE.L WITHIN THE
EXTENDED WARRANTY PERIODI}' ‘
CUSTOMER DOES NOT WANT TO MAKE REPAIRS ~ SEEKING ADVICE IN REGARDS TO “LEMON LAW”.

VEHICLE READY: **VEHICLE IN THE SHOP FOR 48 DAYS** **RENTAL CAR REQUIRED (AT OUR EXPENSE)**

Mileage - 101,416

With the many engine problems that continue to occur, || GG icc! that these problems are
dangerous and unsafe for them and their passengers, Nissan has had reasonable opportunity to repair the

vehicle and-has failed to do so.

At this time, and in the spirit of amicable resolution, IS crcby make the following
demands to resolve their Song-Beverly claim against Nissan/BBB Auto Line:

1. Reimbursement to [ i~ the following sum: $ 35,433.01;

minus the allowed Song-Beverly mileage offset;
2. One-time civil penalty for willful noncompliance with Song-Beverly: S 35,433.01

TOTAL DEMAND: $70,866.02

In addrtzon _ demand that all settlement funds be delivered to them at the time of the
exchange of the vehicle and not later. [ =ve an immediate need for the money and
cannot wait to receive it while they do not have a vehicle.

Please respond to the undersigned at the first convenience, and in no event later than 30 days from the date
of this letter, so that we can hopefully amicably resolve this matter.

Thank you for your prompt attention to this matter.




'PAYMENT REFUND WORKSHEET

.
customer: [N

Repurchase Vehicle identification Number: INsAFSMR28TI

PAY-OFF TO LIENHOLDER: $17,730.00 {(good through) 05-01-2014

P

PLUS:. Down Payment

PLUS: Total Payments

28 PAYMENTS X $555.10/ PER MONTH
PLUS: Registration

PLUS: Rental Car

LESS: Mileage Deduction

TOTAL AMOUNT TO CUSTOMER
TOTAL AMOUNT OF REPURCHASE

Vv

C

$ 1,000.00

$ 15,542.80

$ 3B
$ 78521

- § 20,314.16

$ 15,118.85

$ 35433.01

Qo Y \0gH 2



Cob A lossqi22

- 1,000.00 DOWN PAYMENT +

15,542.80
16,542.80
- 375.00
__785.21
17,703.01

)

17,730.00

17,703.01
35,433.01

%
35,433.01
20,314.16

TOTAL PAYMENTS 28 X 555.10 =
;

REGISTRATION +

RENTAL CAR =

AMOUNT WE HAVE PAID

PAY-OFF JUKE +
FROM ABOVE =

REPURCHASE AMOUNT

'REPURCHASE AMOUNT -

MILEAGE OFFSET =

AMOUNT DUE CUSTOMER



(ol 2 \0B53 192

Nissan Consumer Affairs
P.O. Box 685003
Franklin TN 37068-5003
(800) NISSAN-1 (or 800-647-7261)
8:00 a.m. - 5:00 p.m.
Eastern / Central Time / Pacific Time
Monday through Friday

BBB Auto Line

4200 Wilson Blvd. Suite 600
Arlington, VA 22201
(800) 955-5100

DEPARTMENT OF CONSUMER AFFAIRS
ARBITRATION CERTIFICATION PROGRAM

1625 N. MARKET BLVD,, SUITE N-112
SACRAMENTO, CA 95834

(916) 574-7350

(800) 952-5210

{916) 574-8638 FAX
www.dca.ca.gov/acp

2011 NISSAN JUKE RECALLS

NHTSA RECALL 11V-583

TURBOCHARGER AIR INLET
TUBE & BOOST SENSOR ASSEMBLY

ON BOARD DIAGNOSTICS (OBD) SYSTEM

REPROGRAM THE ENGINE CONTROL MODULE (ECM)

WARRANTY NOTIFICATIONS

*EXTENDED VEHICLE’S*
NEW VEHICLE LIMITED WARRANTY ON THE FRONT DOOR LOCK ASSEMBLY

NHTSA RECALL 12V-069
FUEL PRESSURE SENSOR CONNECTION
FUEL LEAKAGE BETWEEN THE FUEL RAIL PRESSURE SENSOR AND FUEL RAIL.




: Dealer Number' - 3

014

RETAIL INSTALLMENT SALE. CONTRACT SIMPLE FINANCE CHARGE

{ﬁ“iﬁ’

S A3

Contract Number - s

1101

* R.O.S. Number:

Stock Number ad

Buyer Name and Address

T3

You, lhe Buyer (and Co- Buyer if any) may buy the ‘vehicle below for-cash or on credit. By signing this contract; you choose to buy the vehrcle on credlt under the-.

‘ agreements on'the front and: back: ot this: contract. You agree-to. pay: the Creditor - Seller (sometimes:“we” or “us” in this contract)-thé: Amount: Financed ‘and Finance::

- 'Charge int).S: funds accordmg fo the payment schedule below We wilf flgure yourflnance charge ona daily basis: The Truth:In- Lendrng D|sclosures below are part of this contract:::

'fVehicIe ldenti'ﬁc,ation Number .

anary Use For Whrch Purchased -

-' personal famrly or household
|:| buslness or commercral

your purchase on.
credit, |nclud|ng
= your down::-
pai/ment of . :
1000 'is

7.2@)|g . 40967.209)] | g

insurance through a particlaf insurance company, agentor-

I obtain¢redit. Your decision to buy or not buy othéri rnsurance‘
: wrll not be a factor in the credrt approval process :

STATEMENT OF INSURANCE "«
NOTICE ‘No‘person is féuired-as: a condition of flnancmg
the purchase of a motor vehicle to purchase or negotiate any

broker. You are not required: to buy. any.other insurarice o |

$, 11791. qa,

‘ YOUR PAYMENT SCHEDULE WILL BE

-~ (e) means an estimate

- When Payments Are Due: " -

‘Bodily Injury

T 5 Nurnber of Paymen_ts. ; Property Da'ma‘gé‘ i )
: "»:One Paymentof : ;g/,a e e e ‘
o RN R

= Monthly, Beginning Glf li / ii

" Monlhly, Beginning:

“|PUBLIC LIABILITY.OR PROPERTY DAMAGE INSURANCE, PAYMENT

Jiil.i?mof ;
WA -

Late Charge If payment is not recelved in full wnhm 10 days alter itis dus, you wil pay a late charpof 5%of lhe part of the payment that is fate.
.-} Prepayment: f you pay.off all ‘your deft early, you may be-charged & minimum finance charge . :

-} Security Interest..You are giving a security interest in the vehicle being purchased.” ’

Additional Information: See. this confract: for more- information - including information - aout nonpayment default any requrred :
i repayment infull before the scheduled date; minimum finance charges, and security rnlerest

.| Co-Buyer X

f.A

'?U"ozzr—xs—'-—:l:o:n‘mc'c‘)‘m‘*‘

Cash Prlce of Motor Vehlcle and Accessorles

ITEMIZATION OF THE AMOUNT FlNANCED (Seller may keep part of the amowmts pald to oIhers )
1. Total Cash Price

. 24590.004)

-1/ Cash Price Vehicle - ¢ 24530,00
"2, Cash'Price Accessones ©$ HIA
3 ‘Other (Nontaxable% : g : ,
. Describe - B/ 24 $ o M/A
Descrive /A $ '?‘I!’é'_ o
. -Document Preparation Fee (not a governmenlal fee) $ w(m
. Smog Feée Paid to Seller . $_ 5‘}/ ;ﬁ ©)
; (Oplronal) Theft Deterrent Device (to whom paid) i “‘f/ A $ : ::5! ﬁ(D)
. (Optional) Theft Deterrent Device (to whom paid) / ‘% $- ! e
- (Optional) Theft Deterrent Device (to whom paid) ’4{ A $ ’ !/ A(F)
. (Optional) Surface Protection Product (to whom paid) A/A $ _ “i/ 'A'(G)
. {Optional) Surface Protection Product (to whom paid) /A $_ HIAH)
Sales Tax (on taxable items in A through H) $__ 2156.44)
. Optronal DMV Electronic Filing Fee = $_ /A I
. (Optional) Service Contract (to whom paid) S“ URITY PLUS ¢ 2€00.20k)
. (Optional) Service Contract (to whom paid) $ ’ xj / ':‘ L
. (Optional) Service Contract (to whom paid) $ C_HEA (M)
. (Optional) Service Contract (to whom paid) $ 7 ﬁ (N)
. (Optional) Service Contract (to whom paid) $ o A0
' Prior Credit or Lease Balance paid by SeIIer to ,
4/ $. - MiAP
(see downpaymenl and trade-in calculation} 5 oss
. (Optionaf) Gap Contract (to whom paid) $ REK()

Total Vehlcle lnsurance Prem|ums :
UNLESS A "CHARGE 1S INCLUDED: IN THIS AGHEEMENT FOR

FOR SUCH COVERAGE IS NOT PROVIDED BY THIS AGREEMENT,

You may buy the physical damage insurance this contract requires
" (see back)-from anyone you-choose who is acceptable to us. You:
are not requrred to buy any olher insurance to oblaln crev :

Buyer X

Seller X ONTANA NI SSAN

If -any insurance- is. checked below, pollcres or certificates from the
named insurance companies will describe the terms and conditions.

 Application for Optional Credit Insurance

(1. Credit Life: - [£] Buyer- ‘[ Co- -Buyer 1 Both
Vl:l Credit Disability (Buyer Only) v

. Term 5.1 n Premrum
CreditLife .. M/ ?dlos d/ % N/A
Credit Disability - W/ I/los *‘U ’% N/ 3‘

Total Credit Insurance Premiums, $_-_
Insurance Company Name b

Home Office Address _

Credit life insurance and- credit disability insurance are not |
required to obtain. credit. Your decision to buy or not buy credit
life and credit disability insurance will not be a factor in the
credit approval process. They will not be provided unless you
sign and agree to pay the extra cost. Credit life insurance is
based on your original payment schedule. This insurance may
not pay all you owe on this contract if you make late payments.
Credit disability insurance does not cover any increase in your
payment or in the number of payments. Coverage for credit life
insurance and credit disability insurance ends on the original
due date for the last payment unless a diﬁerent term for the
insurance is shown above:

You are applying for the credlt insurance marked
-above. Your signature below means that you agree
that: (1) You are not eligible for insurance if you have
reached your 65th birthday. (2) You are eligible for

Aicahilihs incivanna anhr if vinit ara winrbrina far winmnea
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Optional DMV Electronic Filing Fee T N
(Optional) Service Contract {to whom paid) _ SECURITY PLUS,
(Optional) Service Contract {to whom paid)
. (Optional)- Service Contract {to whom paid)5 :
. -(Optional) Service Contract:(to whqm paid)iv' i
. (Optional) Service Contract (i'o whom paid) - :
"Prior Credit of Lease Balance paid by S'eile:r o,

[ R s

S TG G G GUNE WIS GUILY IS ST T ) WG ST @ IaGIE WU,

credit approval process. They will not be provided unless you
sign and-agree to pay the extra cost. Credit life insurance is
based on your original payment schedule. This insurance may
not pay ali you:owe on this contract if you make late payments.
Credit disability insurance dogs not cover any increase in your .
payment or in the number of paymerits. Coverage for credit life: | -

“insurance andcredit disability insurance ends.on the original - {

| due date-for the last payment unless a different term for the.
.-|.. insurance is shown above. . e

“You- are applying. for the-credit insurance marked
above. Your signature below means-that you agree
" that: (1) You-are not eligible for insurance if you have
reached your 65th.birthday. (2) You are eligible for
disability Insurance only if you are working for wages | -
| or profit 30-hours a week or. more. on the Effective . [
“{: Date.- (3). Only the Primary: Buyer- is- eligible - for -
|+ disability insurance: DISABILITY. INSURANCE MAY
: NOT COVER CONDITIONS FORWHICHYOU HAVE _ 1
“SEEN A DOCTOR OR.CHIROPRACTOR IN THE
LAST 6 MONTHS (Refer to “Total Disabilities No
Covered” in your policy for details). . - . . :
~You want to buy the credit insurance. -

g e T T e

e € P i

.
K
L
Y
N
0

- (see downpayment and trade-in calculation)
Q. (Optional) Gap Contract (to whom paid)_. :
" R. (Optional) Used Vehicle Contract Cancelation Option Agreement
'S, Other(to whom paic) /A
e MA
#:"“Total Cash. Price. (Athrough S)
- 2. Amounts Paid-to Publi'ckOf_ficials;-"- -
A LicenseFees ~ESTIMATE

N RegiStfa'tiqn/Tranngr[Titling Fees ... Lo AR g
" 'C. California Tire Fees . K 7”05?/5 S \i"iy&m e i’\M
e ate ‘Buyer: Signature R ge
~"D. Other v AU i i ]

" Yotal Official Fees (A through D) HOMIA ¥ ’i‘tija il Nk
! > ; “Date .~ Go-Buyer Signature .. ~ Age

'3 Amount Paid to IﬁSuranceVCQmpaniegif" T
.+, (Total premiurs from Statement of Insurance column a + b)
||+ 4. [Ismog Certification or [ Exemption Fee Paid to State -
. Subtotal (1 through 4) E R
v"TotaI Downpayment AR )
A .AgreedTr'ade-I‘nVaI'u;»er_Ng/ A Make 47 A
Model M/A Odom . H/A

T oPTIONAL GAP CONTRACT-A.gap: contract (debt cancella-

- tion contract).is: not required o obtain: credit-and: will not be' '

* provided” unless you sign below; and agree o pay- theextra- |
charge. Ifyou choose to buy a gap contract, the charge is shown
in item 1Qof the Itemization of Amount Financed. See your gap

* contract for detais on the terms and congitions it provides. It is

a part of this contract.
Term i a@/ﬁ Mos: !

S Name of:Gap Contract.
l-'want to bdy-‘;a gap contract. - . :
“BuyerSigns x N/A -

B Less Prior Credit or Lease Balance

_ Net;Trad'e-_l,n, (A lé‘ssiB\),(jhdicate if a negative number)

D.. Deferred bownp'aymé'ht,};;}i L e i

" E. Manufacturer's Rebate ;
-F._Other y

OPTIONAL. SERVICE CONTRAC'i‘(S)’ You ‘want 1o
" purchase the ‘service contract(s) written with the foIIowing 5

g company(ies) for the term(s) shown below for the charge(s

PRI | shown in ftem- 1K, 1L, 1M, 1N; and/or 10, -~ o

Total Downpayment (Cthiough @) . == o g AUVULBDY (g)) | 1K Compaﬁg'~gifua';'_. Y PLUS -

(i negative, gn_tériz»eft}moh line 6 and”emerbthev_amc')untléssthan 261035 a positive number onling 1P above). . - & “ S | Termi e o o & Miles.

. Amount Financed (5less6) < 5--- =, L ‘ e $'M(7) ol Cbh%;’;fg

S e e - - —— — — S Term 2R Miles
g ey SELLER ASSISTED LOAN = >~ - “ ; = YT

| BUYER MAY BE REQUIRED TO PLEDGE SECURITY FOR THE LOAN, AND: | | /AUTO BROKER FEE DISCLOSURE 1M Company /A q

D N LGATED FOR THE ISTALLNENT PAYMENTS O BOTH THS | | If this contract reflects the retail sale of a | - - W/& s

| RETAIL INSTALLMENT SALE CONTRACT AND THELOAN. -~ - new motor vehicle, the sale is not subject| -
g g e to a fee received by an autobroker from us |
unless the following box is checked: /

Proceeds of Loan From:

i Avm'dunt$;,j?§’j Ca e o - i -
| Total$ L [] Name of autobroker: receiving fee, if
instaliments of § - applicable: -
) thi : ‘ is | v i i . N N ' % g ‘: I - —— - S < LS = = '
from this Loain is stiown in tem 60. H/A HOW THIS CONTRACT CAN BE CHANGED. This
B P contract contains the entire agreement between you

and us relating to this contract.-Any change to the

ight to Cance! section on h o~ .
contract must be in writing and both you and we

OPTION: [ You pay no finance charge if the Amount Financed, item 7, is paid in full on or before AfA Near A srers nmas MA

" THE MINIIUM PUBLIC LIABILITY INSURANCE LIMITS PROVIDED IN LAW MUST BE MET BY EVERY PERSON WHO PURCHASES A VEHICLE. IF YOU ARE UNSURE WHETHER OR

NOT YOUR CURRENT INSURANCE POLICY WILL-COVER YOUR NEWLY ACQUIRED VEHICLE INTHE EVENT OF AN ACCIDENT, YOU SHOULD CONTACTYOUR INSURANCE AGENT.

WARNING: : . .

YOUR PRESENT POLICY MAY MOT COVER COLLISION DAMAGE OR MAY NGTFROV!DEE_FOR FULL REPLACEMENT COSTS FOR THE VEMICLE BEING PURCHASED. IF YOU DO
A

NOT HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DANAGE MAY BE: AVAILABL YOU THROUGH YOUR INSURANCE AGENT OR THROUGH THE SELLING
! ! T ‘DEALER PROTECTS ONLY THE DEALER, USUALLY UP TO THE AMOUNT OF

ou sH%uLn'CONTAéT‘{ouR INSURANCE AGENT. .
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RETAIL INSTALLMENT SALE CONTRACT AND THELOAN, - new motor vehicle, the sale is not subject | :

S . . . y |- 1N Company :té

: LA to a fee received by an autobroker from us | jtor ey

Proceeds of Loan From: = — unless the following box is checked:
Amourt$ -2/ Finance Charge § —2%/% ; : . _
Toial§ —8 __ payabiein _—e4/A ||[] Name of autobroker. receiving fee, if
installments of § 21/ A " g . & applicable: o i
from this Loan s shown in item 6D. s /A HOW THIS CONTRACT CAN'BE. CHANGED. This

% contract contains the entire agreement between you § -.-
ontract..Any change to the |

ing ‘and:both you and we

rovisions of the Selier's Right to Cancel sectionon . |-

| Buyer Signs »
© [ Co-Buyer Sig

OPTION: [ You pay no finance charge if-the Amount Financed, item 7, is paid in full ‘ n or before:

~THE MININUM PUBLIC LIABILITY INSURANCE LIVITS P
NOTYOUR CURRENT INSURANCE POLICY WILL COVERYOU
OUR CURRENT INSURANG

ROVIDED IN LAW MUST BE MET BY: ; S A VE YOU ARE UNSURE WHETHER OR |
R NEWLY ACQUIRED VEHICLE INTHE EVE OULD CONTACT YOUR INSURANCE AGENT. .

* “YOUR PRESENT POLICY. MAY NOT COVER COLLISION DAMAGE OR MAY NOT PROVIDE FOR FULL REPLAC JENT COSTS FOR VEHICLE BEING PURCHASED: IF YOU DO
* NOT HAV SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE: AV THROUGH YOUR INS GENT OUGH THE. SELLING -
’ R, E SPECIFIED; THE: L -DEA ROTI NLY: THE D , - TO THE AMOUNT. -

B STy e

" Payoft Agre dientc Sellr el or ot matin fom you andiof The fiesholder o lessor ofyour tradein epick f ave atthg payoff amountshiown ntem 65 of e temizalen ohAmoun-Firaneed as-ho<ProrGredor ease Balance-Sellr agreestopay e |
“ | payoff amount shown in 68 to the fietholder orlessor of the rade-in vahicie, or its designes. fthe actual payoff amount s more han the amount shown in B8, you must pay the Sellethe excess on demand.  the actual payoff amountis less than the amount :
- shown in 68, Sellrwil efund the ciferénce to.you. Except as stated i the “NOTICE on the back o this coniract, any assiy fthis ¢ l notbe obigated to pay the Pror Creditor Lease Bafance shown in 6B or any fund due from the Seller

Buyer Sigha ?‘y ___ — . .
Notice to buyer: (1) Do not sign this agreement before you read it ofif it l ces to be filled in. (2) You are entitled to a completely filled |
in copy of this agreement. (3) You can prepay the full amount due under this agreement at any-time: (4) If you default inthe performance of your obligations -
-under this agreement, the vehicle may be repossessed and you may be-subject to suit and liability for the unpaid indebtedness evidenced by this agreement. .
* [~ ifyou have a complaint concerning this sale, you should try to resolve it with the seller. =~ . { ' ‘ S R

T 7
1 .

+| -~ Complaints. concerning unfair or deceptive practices or methods by the seller may be feferred to the city ]

“1- of Motor Vehicles, or any.combination thereof. - : B e <o B

gator for the Department /|

agree to any change,

Buyer Sighaturé: )
The Annual Percentage FHate may be negotidbie Wi t1e T DoHeT ey a9S1y

: | ¥ J . ay WIHE T
-|and retain its right to receive a part o the Finance Charge: - - T R S TR
| [THERE 15 NO COOLING-OFF PERIOD UNLESS YOU OBTAIN A CONTRACT CANCELLATION OPTION| Y04 ACFEE 10 JEFUR O U SOk e ovTnact
| | Calitornia law does not provide for-a “cooling-off’ or other cancellation period for vehicle sales, Therefore; you caniot later canceLthis |- we GAVE IT T0 YOU, AND YOU WERE FREE TO TAKE lfA B
|| contract simply because you change your mind, decide the vehicle costs too. much, or wish yo uired a different vehicle. After you-{ AND REVIEW IT. YOU ACKNOWLEDGE THAT YOU HAVE
| | sign below, you may only cance this coniract with the agreement of the seller or for legal cause; Su aud. However, California law does f ‘e a1y RaTH SIDES OF THIS CONTRACT, INCLUDING THE |
.|| require-a seller o offer a 2-day contract cancellation option on used vehicles with a purchase price of fess than $40,0i{0fs‘u5[eeuo certain‘}-apaiTRATION CLAUSE ON THE REVERSE SIDE. BEFORE 4
| sy condlons. Trisconfetcekelalionaptes requirement does ot aply 1o e sae f areceatona vehiclesa molorcycsar an | GrNG BELOW, YOU CONFIRM THAT YOU RECEIVED A | -
- off-highway motor vel " alifazaiolaus Sag tho uanicla can naallation antinn adreamont for dataiis” | ooy = .t A —py

‘Buyer Signatur _ pate” 11 /22710,
Co-Buyers and Other Oiliier§ — A C0-buyef-is a person who is responsible for paying the entire debt. An other oWner:is a.person whose.name is on.the title to the vehicle but o

does not have to pay the debt. The other owner agrees 1o the security interest in the vehicle given to us in:this contract. .

Other Owner Signature X MiA I Address ,
" GUARANTY: To induce-us to sell the vehicle to Buyer, each person who signs as a Guarantor individually. guarantees the payment of this contract. If Buyer fails to pay any money owing
on this contract, each’ Guarantor must pay it when asked. Each: Guarantor will be liable for the fotal amount owing even if other persons also sign as Guarantor, and even if Buyer has-a
~ complete defense to Guarantor’s demand for reimbursement. Each Guarantor agrees o be liable even if we do one or more of the ollowing: (1) give the Buyer more time to pay one or more
“payments; (2) give a-full or parfial release to an other Guarantor; (3) release any security; (4}accept less from the Buyer than the total.amount owing; or (5) otherwise reach a settlement
relating to this contract or. extend the contract. Each Guarantor acknowledges recsipt of a completed copy of this contract and guaranty at the time of signing.

_ Guarantor waives ndtice'of acceptance of this Guaranty, notice of the Buyer's non-payment, non-perfofmanpg; and default; and notices of the amount owing at any time, and of any demands upon the Buyer.

o Gu‘afanfdr X e H}A B} e Date f‘!/‘q Guarantor_ X .4;’;\ . . T, .. Date“’éff\
Address 374 : SRR T Adess A — :
e - - R b,
Bl B e s % S s A - n h»"“’*h-@ / Pt
| sellr sigis FCNTANA MISSAN Dae 41727 /10 ByX (el p T
T = Y =

® s 5 u :
: Aﬁ\w " FORM:NO. 553-CA-ARB (REV.1/10) U.S. PATENT NO. D4G0,782: . 5 - ©- - FE g
ZuB AW 0010 The Reynolds and Reynolds Compariy- TO GRDER; www.reysourcs.com; 1-800-344:099; fax 1-800-531-9055
’ THE PRINTER MAKES NO WARRANTY, EXPRESS OR IMPLIED, ASTO CONTENT OR . A
FITNESS FOR PURPOSE OF THIS FORM. CONSULT YOUR OWN LEGAL COUNSEL.
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CUSTOMER #: 819245 208169
* TNVOQICE*
Vailey-Hi Nissan
15722 Valley Park Lane - P.O, Box 1508
" \Iir-tnn/)llp Ca 99'394—1 508
_..L’GE 1 qu) ¢.-+l 0730 i ”’"3’ 7?4 ‘%Q%

HOME : CONT:N/A www . valieyhi.com
BUS: crbl s - SERVI CEA_DV#SQR‘ 7753'7 A}'.AN THIES

MLEAGE 1N

MAKEIMIODEL

4577

2158

11{ NISSAN NISSAN JUKE 5 JNEAPSMR2BT 4977/
T PHOMISED PGNO. .| RATE. ] PAVHE

OPTIONS: ENG:1:6_Liter

08:14 28DECI0 j11:02 28DECILO

TInD CDCCODRE 7TECH TYDE Boung LIST NET  TOTAL

A CUST STATES WINDSHIELD MAKES SQUEEKING NOISES WHEN DRIVING AND GOING
OVER BUMPS. PLEASE CHECK AND ADVISE
CAUSE: FURTHER INVESTIGATION NEEDED. WILL CONTACT NISSAN FIELD

T LY RS
LW - un.n.TIﬁ“ ARED *"“7\».2‘3?;@:2

0000 CHECK AND ADVISE

518 I (N/C)
TEST DROVE VEHICLE WITH CUSTOMER, CONFIRMED NOISE COMING FROM RIGHT
ATCE OF VENTOLE, DASH AND QR COWRL AREA FITRTHER WESEARCH TO RBE DONE TO

PLAN COURSb OF ACTION FOR REPAIR. ONCE COURSE OF ACTION IS DETERMINED,
WE WILL CONTACT CUSTOMER FOR ANOTHER V‘
***********************

DT LOMDT, TMEMTADY MITT DY ~=‘TZ.“J‘)“!"l\*"i'i"" TW!* f‘:ﬁ%%

ERSFR AR

55NTZINSD PERFORM COMPLIMENT:: MULTT - POINTH, %
INSPECTICN. ‘
518 T
RN T PR T R T A
c COMPLIMENTARY EXTERIOR CAR WAS
(PLEASE ALLOW UP TO AN 2 : s
CW COMPLIMENTARY EXTERIOR 510 95 1
FRPER WTTH SERVIK. {PLES mww ur T
ADDITIONAL HOUR FOR THIS BF ;
399 I

****k***************************?*******@**********
x%xx%x TMPORTANT NEW INFORMATION! *****

,‘;1\'*******1\-********

™
L

(w/c)

(N/C)

IN THE NEAR FUTURE. THE MAJORITY OF OUR COUPON

AND DISCOUNTS WILL BE DONE THROUGH OUR WEBR
TE {VALLEYHI COoMY  AND DIRECT TO YOUR E- ~MAIL

FE v 4wl Sy

DON’T MISS OUT ON SAVINGS! Bh suxk WE HAVE
YOUR E-MAIL ADDRESS ON FILE!

FOR YOUR GONVEMIEACE GRIGINAL | REVISED . CESCRIPTION . r o LADTALSS
A RVICE OEPT. HOURS ESTIMATE ! SETIMATE y et — -y
CE OEF RS o . { ‘ LABOR AMGCUNT .00
'A'E 1AD 2:00 AM. TO : o6 N h“ vars 7 l v FARTD AU S.00
NO VEHICLE RELEASED AFTER 4:30 P4, ON Barurosy | xhoﬁk‘dg, tios 30 oral apntaval of 50 N ED G.00
irgresss in the origindl estimated price. M d J
TS CASH snd ATHM WE ACCEPT THE POLLOWING CARDS: =
"ViEh - MASTEAGARD - DISCOVER - :fmsmram ExpAEsS SUBLET AMOUNT 0.00
SCEFT TiHECH P

. g SN STEVERER SIS MESC. CrHARGES Q.00
¥ SPONSIBIATY FOR LOSS OR DAMAGE FOR § v o TUT A SRANGLS .00

YQUR VERIGLE. EGR LGS CAUSED BY THEFT, FIRE, OR
WHILE YOUR VERICLE REMAINS WITH DEALEREHIP. LESS INS. ARG, .00
NG AR 3.0
SALES TAX 5,0 0
] ;-75 Fi‘x‘!E P“Y e
i TS Arauiiy b J\’)
£9 5%
77600

Motice to Consumer; Pleas BARAF ARD 233803 EPAE CAR Q00T

0PV









CUSTOMER #: 55021 22608

VD T 16444 South Highland Avenus - Fontana, CA 92336
WORKORDER Phone: (300) 574-2288 - Fax; (909) 5742205
www.FontanaNissan.com
PAGE 1 PARTS & SERVICE HOUHS
Monday - Fﬂdav 00 AM, o 7:G0 P2,
Saturday: 7:00 A, 10 D:00 P,

CONT: BAR # ARDOU255102 EPA# CALOQO289541
BUS : CELL: aER\/!CE ADVISOR 431 PORTER,JEROME _
COLOR YEART TAKEIODEL “ViN T UEERBE b MRIACE!N/OUT TAG
GUN METALH 11 | NISSAN JURE | JNSAFSMR2BT | 18842/ IT2602
DEL DATE APROD. DATE L WARR, EXP. CPROMISED PO NO. CRATE - F PAYMENT - NV, DATE

20N0Vi0 T ] ! k ] N 1
20NONNIO TN ] Y LTy IOMAYI T S E 0. 3 CASH .

R.O.OPENED READY OPTIONS:  STK:1101391 BENG:1.6 thﬂr TRN : AUTO

10MAY2011 09:17

LiNE Ob COLE  TECH. .. [YPE DESCRIPTIONS/INSTRUCTIONS ‘

8 A 61 T W CUSTOMER STATES VEHICLE HAS RATTLE NOISE AT
WINDSHIELD. |CC

# B 70 W RENTAL |CC:

# C SSNIZINSP W PERFORM NISSAN MULTI-POINT INSPECTION |CC:
4 D SSNIZGTIR w  TIRE DEPTH (GREEN) |CC:

(a‘v LAW, YOU MAY CHDOSE ANOTHER LICENSED SMOG CHECK FACIUTY TO PERFORM ANY] PARTS Alf parts are new unlass otherwisa mdvcaiad You may inspect ail parts ramoved iroml
\NF&ZHFH AFPAIRK (R AN INKRTREFAITS WRICH THHF QMO CHECK TEST INDRTATES AP NRCFSSARY she bl ' # A Daslarehin Anne At hasa f ratoen Sha marve tn that

i‘r:nnnnunnm:n DEE.II‘BI v, 23 wn outhorize 133':".‘," af ‘.h.’: b:_l-_'.o.fc ntl iz u'-r(ar £ sarsreonty arranramont and thau ars nat pvamm Ana Ml
L,Lnlﬂf\eﬂbcv7lﬁ(\‘ U! l\.’»U‘d"ﬁ, UU UU l’U\ dUUVUU{.U 'uU'lllJ’UUUH U\ o (”,Jﬂll i QC““'-G; a e "‘ ’
sharge may be impeosad for tpardown, reassembiy or partially completed work and you D SONB Parts "JOI Returnable (] Please Save Repiacad Pars
agree to pay the same. ESTIMATE: PLEASE CHOOSE THE KIND OF ESTIMATE YOU WANT TO RECEIVE 8Y

4 45 necévsary to disassembla the vehicle to provide an estimated pr\cn fo( repairs. The{ INITIALING BESIDE ONE QF THE FOLLOWING CHOICES AND INDICATE THE BEST WAY TO
s tisatad e ddwrs ariip :eaa.;r:muiv ohairge mruudmt,. Darits aitd iduui; i3 v COMTACT YOU IF NECESSARY,

The maximum time for reassemnlv will be WRITTEN ESTIIATE noAL TOTIMATE FLECTRONIC ST !
o Az seamed shay O PR e E— 1
ondition. X ’ - Sy Telephona #t: By Fax to:

- . . . - By E-Mail to:
{7} SUBLET REPAIRS: Some repairs must be sublet due to the type of service required.
The xocat:or\ will b dignlosad unon sepuast Bag 2 (Y
PATMENT JTERVEDD 1 agr3e 19 DIV TOr 2N 1300l Gng Matensis SIMUNanNectisly  witng OFMGNATION OF PERSON TO AUTHORIZE ADDITIOMAL WORK OP PARTS,

Gelivery oF e vamcle 10 me OF 4 ¢avs 2318r regonand noticd TR2T The vnicle 1 razay!
X0 be picked up, An express mechanics lien is hereby acmowiacgec an the vehicle ol .
mecure tha cost of labor, materials, starage and/or towing charges Punderstand that 3

storage charge aqual to $15.00 will be assessed and shail accrus daily if | faif to p!ck Nome of Designes: Phooe Number:

Lup the vehicle wnt?‘m 3 davs rrcm the da‘e I am nou.‘xed 'hzt 'hd repa:rs' have bee £Afan Addre
completed or giter the com s
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P astimated pron,

Customar et s PTE ? orig

g .
Q_‘m,ﬂ AP &s008 AL

OO S
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MOTICE TO COMSUMER: PL E’\ 4?§ f%,é@vlg? "’QE&}'@MT NFO’?“}?AT "{)"é ON ﬁfaﬁ;(




AT 8444 Soith Highland:
= **WQI-CE L Fontans, CA 923
: S Phone: (909) 574-2288 - F
. k B o .  SEEE ‘ N : [N www t-'{;m'an
g ‘ CRART T pARTS & SERVICE H
HESPERIA' CA : - : . P AGE 1 S Monday - Fridaye %QO A0, 10 7 O
Saturday: 7:00°A,M. to 6:00 P

CCELL: R ssﬁvxce ADViSOR o1 ALEJANDRO' RAMOS
— , r

MAKE/MODEL LCENSE T MILEAGEINT U

TSSAN. JUKE

//59504/59501:&»
“‘A‘YMENT AR

| PROD DATE[ WARRVEXP. [ - PROWIGED.

f 0.00l casg (fllJULlZ

5] :

RO, OPENED N | READ

U‘PTK}MS STK 110121 ENG 1.6 ther JTRN: AU

:.41:-' lst\Tl‘? )

f LM ; -FOWER -AND . TURNED OFF ON HER
CAUSE TIMING CHAIN SNAPPED CAUSE DAMAGED TO Q‘RANR .‘:PROCKETAND CHAIN
VDR

13024-CK80A SPROCKET- CAMSHA |\ W
13021-EE50B SPROCKET - CRANKS - -

5 CHAIN AND GUIDL'.S AND ’T‘IMTNG C*-IAIN TE\TSTONER Z_\’\ID

LZ\BOR 0.00 OTHER: - 0.60C TOTAL LINE B: 0.00

*****‘ﬁ***_*'**'***********‘K-***w****************w*******

T Nk e e,

o3 F L KA T "";\b.._.ﬁ. ERW
'"QjPERFORH ‘NISSAN MULTI-POINT INSPECTION e T
81 WsSP (N/C)
L0000

;i:f;:i:.f:d-d-J.J-,l-J-.i-J--l—:*,l_.*-l,-_l,-‘l‘-’l‘--l-.l.-h-lr\b-l--l-&ﬂd—&&-d—&&-&&#b»&‘v-&#wb*##*#‘&\b'l‘

85 ACCES:;ORIES
81 WSP.. ' (N/C)

TATIRITY A Y 'ﬁf\.u."tﬁﬁ")")

Iabkdaatd
et WS LA EAVENES g AN S AT SN S . ) ’ _
e W8p o o (N

LIST ___ NET  TOTAL

00 OTHER: ©  0.00  TOTAL LINE A: o olo0

S LABOR:. 0 0.00 OTHER: Y - 0.00  TOTAL LINE C. 0.,00.° 7

DARTS : 2.00 LABOR: 0.00 QTHER: 0.900 TOTAL LINE D: 0.00
Crging Estimete] | Total Additonal ArGrove 39t Dinc & Trne Fosthar THAZARDOUS WASTE OISPOSAL DESCRIPTION’ ... . TOTALS
(Partx & Labor} Cost Authanizod Obzoinsd By COSTS: We have added this L AROS AMOLINT

. —{charge to covar ¢asts assaciated

with the handling, managemart} PARTS AMOUNT

Fevisto Eatimate ] and disposal of toxic wastes orf GAS, OIL, LUBE

s B QoFax (509 Biacing hgzar substances  under ~ >
St it azardous  suDSt SUBLET AMOUNT

" Caiifornia snd Federal Law.
By signing helow, you acknowledge that vou were notified of and authorized e W AGTE DISFOSAL COSTS =
g Pr‘s“*;'j i perionm e 3EACES! VHQE.J" Temizad i his v Tice and That Y TacTivad

ior hag 35’3 opportunity 2o mspect) any repiaced parts as requestizd oY you. TOTAL GHARGED

NOTICE TO COMSUMER: PLEASE READ IMPORTANT| oo OTHERWE Te5s TRURANGE

INFORMA TiON OM BACK. %‘"] Some Parts Not Retumablie SALES TAX

TATF CURTOMER SIGMATLIRE UTHORIZED DEALEASHIP REPHESENTATIVE HiGRATURE PRl Rl ol o XV
X £ bt 1 £

} . e e
P AgviJun g i

i
BAR # ARD EPAH CALOGOT 3!

o
DEalerCAR @uo0s ave wemsy semvice sesics Tver 2 - P - LM WaRRANTY® ”ﬁhﬁﬁ»ﬁfﬁ{w}fﬂrﬁ falasr s
iR MR ] ¢

£
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CPARTS & SEAVILE HUILMHS
N'onday Friday s 700 A0 107
T Saturday:7:00:4. nﬁ. 1o 00

Q0 10JUnizl , 0.00f cAsH. i
OPTIONS: ~ £TK:110191 ENG:1.6_Liter TRN: AUTO

9GNOVTG D

2(‘\
RO, GPENED T

10 44 185UM12 17:25 11JUL12 .
LINE OPCODE TECH TVDE HOURS == —

Flrd
5 &

E‘*I

50.00
 50.00

T e 7 £
H'q‘.’.ﬁ) U‘I\}U I(IVU\.-KJ.I’:G 1‘;:"..JI SE CO}\’"} I}}G Pz\ui\" 1 ‘.-_u-:.d N kN,

0B GASKETSNOZZLE

PIET SN TREN R STFEUT IR TATTS g
1i332-1K008 BRACZEET LERGINTG (N /)

SFT. FREIGHT o . Abia el TR TRl e o ANTUY
'14035-1KCOA GASKET-MANIFOLD ‘ o o (N/C)
PT OFRETGHT 0 CLERTT LA e N/ C)

£1125-N2721 DOLT N _ B o N/
BT OFREICGHT : T (/O

16175-1KCOA

1XCON (N/CY
T -m.zv*rmrr’ \N/IW

13050 EN20B G

FT PREIGHT ' S : SR /3
- 12330 =-16800 PILOT CO“*TVERTOR ) v ‘ (N/C)
PARTS : DTS00 . LABORw o 0.00+ 'OTHER: . 00 TOTAL TL.INE F: S 0.00

EER R SR RSN RS EEEE IR E LRSS AR SRR ES AR SRS R EEEEEEEERERS N,

]-4}_}b.;HH*.J;qupJp}.gH‘H'E}ijlegH -

Qeginal Estimare Tota addtional Approved By: Dats & Tirmn A T2t “HAZARDOUS WASTE 015POSAL DESCRIPTION TOTALS
farts 7 Cox it tai By: COS A
(Parts & Labor ost Authorizad Obtained By ] (,O?T \r}e have adqed R LABOR AMOUNT

H DADTS MK st

with the hano«m Ry
Hiand disposal of toxg wastes or] GAS, OIL, LUBE
awared < sslae - un

hazardous  substances  under SUBLET AMIDUNT

(‘alifomia and Federal Law.
WASTE DISPOSAL COSTS *

Reveped Estimate
5

T A
L B 8 URRG Gy W b apelt) Boy slieuas P TOTAL CRAnCTe

NOTICE TO COMSUMER: PLEASE READ IMPORTANT AT (ES3 HNSURANCE
INFORMATION OM BACK, {1} some parts Not Rotumable | GALES TAX

DATE CHBTOMER SIGNATURE AUTHQRIZED SEAEREMIF EQENTATIVE GIGNATURE PLEASGE PAY
P AAgeE T i
o oHE AREAIRT i

BAR # ARDOQZSB102 EPad CALROOD330850

e
DERlerCAR S2008 ane 0408) s2R0E INVEBICT 0FE £ 120 A
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. PAGE 3
SERVICE ADVISOR:

39504/59504

‘GUN_METALL 1 : NTSSAN JUKI: S méz&?ﬁmkzm

.mo;_ !

20NOV10 19 . A
-2.GNOV10 oo ' » 20:00 10JUL12I LUl UAasy
L BIOUOPENED o b ’-'RE_ADV---} ] OPTIONS: | 8TE:110191 ENG: 1 6_Liter TRN:

TiggUN1D 16T
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Criginal £atimate Totat Addiional 1 Approved By: f Doty & Time Aytherization 1 THAZARDOUS WASTE D‘SPOSA_L DESCRIPTION TOTALS
Paris & Labor) Cost Authorirad Obtained By: l COSTS We have added this LAROR AMOUNT 0.00
i . Hivn g werse CudiE SFAEEATD Y e e T AR A
i " \«Vlln the haogung, mdﬂdgem”n(‘ TN rrmie e i Ve Vs
tuew;,d Estimate R . Tliand oisposs! of toxic wasies er) GAS, OiL, LUDE .00
¥ e iSen ditmetied hazardous  substances nder .
Demife iy ||N3200VS ¢ sza(afuw UPeETITSUBLET AMOUNT 0.00
¢ 3 ade w. .
8y signing belaw you ark.:ow!rdge thaz _you were notitied oi ard aut‘mnzed tbe WASTE DISPOSAL COSTS 50.00
Cmatiersi Gl i s0mt it e dor i 23 { ALL FARTS ARLE HEYY - T i
. ilabing ' _ : -
o - .lp,.' i o pae m e 1m AT ST A g UMNLESS OTHERWISE SR
MOTICE TGO CONSUMER: PLEASE READ IVIPORTANT SOICATED. LESS iMBURANCE 0.00
IMFOBMATION ON BACK, 3 some pars Mot Rotumatie | SALES TAX 0.00
GaTE CUSTORER SIGNATURE AUTHORIZED S5 EPRERE! i3 U EASE BAY
i S A RAC IATT i

|

BAR F ARDOGZDDI0Z

o

DAFSTTAR ©2005 208 ma00  SERVICE NVDICE T8 7 - S196 - Libn 160 WARRANTY - 455
WHEMLAR © 2008 FAIGU SERVICE NVDICE TYRE 7 - 8100 - U TED WARRANT G/ Sy -
PHETOMER Copy
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Ef' 44 South ighiar
“Fantana, CA 82336
Phone (909) 57442288 < Fax; (30!
S WA, FonranaN‘ssan,ca 1

i-féxNVD:CEyf“”

ngE PARTS & SERVICE MOURS

s SR o - g oo - ’;ﬁondav Friday: 7:00: 4.0 ‘07012);"1
CONT:— : o Sarday: T00AM. to 600 M

e e $ERVICE ADVISOR 91 ALEJANDRO RAMOb :

o NN

i JNBAFSMRZBT

PROM ISED F‘AYMENT

}20N0v1o 1§ - > . -
RONOVTR T‘)T‘ '!'7 30) ’?%TTTT 12 AN QY'S. f""‘;‘,'F-T
EENE] o READY I OPTIONS: STK: 110191 ENG 1.6 Liter TRN:AUTO.

T1TITAS

, '54‘ﬂ836N12 17:23 11JUL12 , o
LINE OPCODE TECH TYDRE HOURS - - : 7, T L NETP TOTAT -
114 JKE AIR INLET BE NTBLI=TOE i o T L e TR
01 QECOM‘VIENDED R S
: s : SR S e D TR e e B AN/ Y
0.00 - LAROW: 0_00  OTHER: 0. uu 'LU'LA;J L-u\a;bs. A RN PRI
'RDF“RFD PARTS WILLBE BACK WHEN PERTS COME IN . S . S

k***************************************************

Beoo 0.00

000

OT:IER

SSN GTIR TIRE DEPTH (GREEN)

- 1 ol ~ nf\ T RV ~ ATIDTTINT ~ mor T ~t ~ la¥al
:ru\"J.u: Vo LA L ‘.,’-\J\._f (P B 4 N 40T SR \.’.\."J LA Lshy J«L’“LJ A [V W )
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DESCRIPTION
LAROR AMOUNT

F0ciginal Fari Anpreved By. | Pave & Ties
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wzth the handling, rnanagemenr PARTS AMOUNT

and disposal of toxic wastes or] GAS, OIL. LUBE
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| f?’f ALY 2 16732 Viallay Pork Lone + P.O. Hox 1808
A Victorvilie, Ti 52385-1508
HESPERIA CA ' PAGE 1 {780) 241-1700 - (388) 774-8808
www. valleyhi.com

SERVICE ADVISOR:

77584 ROBERT CRLANG
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INEPECT AND REPLACE.

- 112  WNC . (N/C)
1 14489-1KCOA GASKET-VALVE IN : (N/C)
1 14460-1KCOC TURE ASMY-TNLET (M/C)

INSPECT AND REPLACE AIR INLET TUBE PER CAMPAIGN
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B PERFORM RECALL # R1201 FUEL PRESSURE
CATIRE: RECALL

KECALL . PERFORM RECALL R12015 R

PRESSURE SENSOR AND REPEACE

NEEDED. I oo
112 WNC o s ; ; : (N/C)
1-i4035-1KC0A GASKET-M B o, T 7 B (N/C)
1 16175-1KCOA GASKET-A e | (N/C)
RETORQUE FUEL PRESSURE SENSOR 7 eSS RETS AS  NEEDED PER
CAMPALGN

C PERFORM COMPLIMEN’I’ARY MULTI-POINTX
SSN;ZINSP PERFORM COMPLIM“‘NTARY

)
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TIME. .
112 T . (N/C)
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vma»amsrsacmv mscowa ANSF!C"» RESS SUBLET AMOQUNT
g H

: i MISC, CHARGES

FOR 1898 Gat)SE ) VICE AND WE TRUST vou | 1O TAL CHARGES
VANDALISM WHILE YOUR VEHICLE REMAINS. Mr U'A EHEHIP, i TFGUE’ AND PROF T«SON/’L PAANGER, i £ 7 T
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*INVOICE*

PAGE 2

HESPERTA, CA :
HOME : CONT:N/A

SERV!CE ADVISOR:

Valiey-Hi Nissan
1R722 Vallay Park tana « P A Py 1808
Vicwrvitie, CA 523547508
(780) 241-1700 - (888) 774-6608

www.valleyhi.com

77584 ROBERT CELANO

.."I: 1 T A

JNBA)

730

ED

79/73083 - |T1859

RATE

{
:00 04DEC12]

t _
CASH | 05pEC12

01JAN11 DO

GPTIONS:  ENG:1.6 Liter
15.54 04DBCIZJI7.I5 45DEC12 | 3
LINE OPCODE TECH TYPE HOURS LIST NET ___ TOTAL
EST: 0.00 04DEC12 15:54 SA: 77583
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AL L L evalEY

IN THE NEAR FUTURE THE MAJORITY OF OUR
AND DISCOUNTS WILL BE DONE THROUGH OUR

TRITIAATINAR ITIT AT 1

¥ e b b e
CWAENETREL D LAY ° i

COUPON
WEB

<
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SITE [VALILEVHT (OM) AND DIRECT T0 YOUR E-MATT,
DON'T MISS OUT ON SAVINGS! BE SURE WE HAVE
YOUR E-MAIL ADDRESS ON FILE!
FOR YOUR GONVENIENCE ORIGINAL } REVISED | DESCRIPTION T TOTALS-
ST T—— ERTIMATF ! EQTIMATE a R T ¥ ——
ARANHVRYS LTI A # oax amoa s ; H H 13 .13t
i

MO VEMICLE RELEASED AFTER 420 P.M. WEEK DAYS
SATURDAY:  3:00 A.M. TO 5:00 p.M.
MO VEHICLE RELEASED AFTER 4:30 P.M. ON SATURDAY

TERAMS: CASH 208 ATM WE ACCEPT THE FOLLDWING CARDS:
VISA - WASTERCARD « ISCOVER - AMERICAN EXPREES
NE DO NOT ACCEPT ANY OUY OF STATE GHECKS.

* 3 L 5

i WS Shnbiiens

YOUR VEmeL S0 RESPONSINITY FOR LOSS OF DA
FHATICLES LEEY I8y YOUR VEHICLE, OF FOR 1LOGS CAUSED BY THEFT, FiRe
VANDALISM WHILE YOUR VEMICLE REMAING WITH DEALERGIS.
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I6r2390 in The origingl estimated price.
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TUSTCHER SIANATIRE

GAS, OiL, LUBE

SUBLET AMDUNT 0.00
MiISC. CHARGES H 0.00

WE ARE DEDICATID T0 4000 SSAVICE ann We TRUST YOU
WRIE SERVED iV A COURTEDUS AMD PROF SIONAL MARHNER. i
YOU BAVE AMY GUESTIONS, PLEASE NOTEY YOUR SeRviCE
ADVISOR IMMEDIATELY.
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CUSTOMER 4: 819245 238031

*TNVOICE®

Vaﬁw'ﬂi Missan
1572 Vﬁsiuy !i':orn'. L:ﬂ;2391$5{?§x 1508
iciovviile, 4
HESPERIA, CA ] ZAGE 1 (780 f:tdo?'i?ﬂg . @B 7 AenUs
HOME : _ CONT:N/A ww. wa‘iey‘hi com
B3US : . CELL:: SERVICE ADV%SOH ?7%84 RO
TIVEARL. . . MAREMMODEL T TG T LICEMSE. TERGE BT
1

ll¥ Fa?%&? I‘XiaSéﬁ JJU 3R J“’\ISAFSMQPBT
DT WARRERD.  PROMIBED o

[ WATT Zilmilll .
TREADY. ] OPTIONS:  ENG: 1.5 Liter

07:34 2LDECI2 i09:46 2iDEClZ

Ty AR T ST R T T RY
‘.a.s.a‘tﬁ [ R iR St R e ur‘}vm;g ] LRSS Z‘".ﬁ:';ff TTOTRY .

A REPLACE BATTERY AS RECOMMENDED LAST VISLT.
INSTALLED CUQTOMFR SUPPLIED BATTERY -

rIEG T

PR

***********************&**#**********ﬁ********ﬁ***kﬁ

B DERFORM COMPLIMENTARY MULTI-POINT INSPECTION.
SSNIZINSP PERFORM COMPLIMENTARY MULTI-POINT

TRQDWITIOM |

77581 I {

*#*****‘k***‘it*x*****t*#****__{,}k. %******************#*

cC 'T‘"RE.: HAVE 5/32nds OR MORY" REMAIN)%G’” ¥ OF TIRES I8 NOT
MEEDED AL (HLIS 1L¥ PN

MORE REMA
REPLACEMENT OF ”*“ ’ NEEDED_AT. ]
TIME. '

= /\-vy wh AE

NEW INFORMATION!

IN THE NEAR FUTURE e MAJORITY OF QUR COUPON
AND PMTROOINTSE WILL BE DONE THROUGH OQUR WEB
STTE (VALLEYHI.COM) AND DIRECT TO YOUR E-MAIL
DON'T MTSS OUT ON SAVINGS! BE SURE WE HAVE
YOUR E-MAIL ADDRESS ON FILE!

AL s ¢ REVISED e, TALST
ZSTIVIATE 3 TIMAT = T
ST { ESTIMATE CABOR AMOUNT 0.00
e wa TN v . i I PARTS AWICUN! 31,54
i VERICLE RELEAGED AFTER &2 M ) o o} P 3 e g
x"““"ffj;j”"“’“" ‘ﬂ:‘g'wa‘; - GAS, O, LUSE 0.00
remcmmammvmr%smewmmos: e arigens) sstman i " ~
Vita SaTTEACATD - TSEOVIR . AERCAN S SUSLET AMOUNT $.08
1 50 HOT ACCEFL AT Ot F T ATE CHECHS. x : s :
W B *WT‘&& SAWT TD DEFUSE AR PENSATNM, EHEUNS. IR RS MISC. CHARGES 0.20
‘av‘u(fmu‘r 4225 FEITIE 2L FUTITTIN ST - e T PNy
.,.—:mmquanTzwg i s 8 T EZAL LATRATRIRD ~ £ -J’:;
OB ALES YILE TOUR YEKLA TGRS YAHTK DUALIARIP, oS BE R E
YOI MAVE ANY QUESTIONS, mEAZR RGTIFY w:',a P iNS./AD, W oe
Trom wiu o TR coRpOTRARY (0 DR wdu, 1Y iF oA e to prfeiee i e RS ADVISUR IMMAEDIATELY. ) , P
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CUSTOMER #: 819245 246628

*INVOICE* S
Valley-Hi Missan
15722 Vailey Park Lane - .0, Box 1508
Vistorville, CA 92394-1508

TAGE 1 {760) 241-1700 - (888) 774-6608
: CONT:N/A ;o www.valleyhi.com
RIS - CELL: SERVICE ADVISOR: _77583 RENNY MENDEZ

AKE/MODEL - MILEAGE N/ OUT. 1 JEAG

88277/88”77 IT9203

lli NISSAN NISSAN JUKE JNBAFSMR2BT

QDDA - 0N <INV DATE
Yooy Vo rrraee
[} S Rbod de e [ A AR LA R

:1.6_Liter

08:33 06JUNI13 JO 53 _05JUNL13

I, T!’\Tr:‘ faS=alainl “?"E‘ﬁ“r_: DD gorme ) T rom Arm MO T

e e o i e ok e Ve

A G{{TOMWTES VEHICLE IS8 MAKING WHINING TYPE NOISE AT IDLE AND WHEN
”””””” ELERATE VEHICLb HESITATES TO MOVE. HEAR WHINING LOUDER WHEN

ON FREEWA
CATIOR . TTMBRLE 70 xm::'rn-v MTISTOMEDS CONOTEM

0000 CUSTOMER STATES VEHICLE IS MAKING WHINING
TYPE NOISE AT IDLE AND ACCEL VEHICLE
ESITATES TO MOVE.

77EBS T {(7r/C)

2 22 Z R R R R F RN E Y IE X2 E R R TR LSRR EREREE S A S L AL EEEE LS N
B PERFORM COMPLIMENTARY MULTI-POINT INSBECTION% '

NS PR ION
999 I (N/C)
*******************

NERDED AT THIS TIME.
SENIZGTIRE TIRES HAVE 5/3

REPLACEMENT OF TIRES T

TIME. ‘
353 I (8§/CH

Hodke kK e e e de Kk ek o ok ke e Rk R

EST: 50.00 06JUN13 08:33 SA 77583 G
¥k kkdk TMPORTANT NEW INFORMATION! *k*&#

IN THE NEAR FUTURE THE MAJCRITY OF OUR COUPON

T TNT DT TAINS TITT T TAUAVRTT  MOETTY TAALT AT
?&vD UTUMCVT:‘TD N Laaka. SE uo N J.LLROL\J&& AVAS V‘nEB

SITE (VALLEYHI.COM) AND DIRECT TO YOUR E-MA
DON'T MISS QUT ON SAVINGS! BE SURE WE HAVE
YOUR E-MAIL ADDRESS ON FILE!
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(v nsix "n”‘w:"/

net ™

REVISED il DESCRKPT'?G\: . “TOTALS

7 B
"""*?’m/}msu ad AT we aoceer A - casos: / DRIGINAL : ) !
§ x‘ ESTIMATE i BB TIMATE L ABOR AMOUMT 0.00
E H [ SRR
SMPORTANY: PLEASE REMOVE ALL BERSONAL PROPERTY AND VALUABLES FROM ¥ P2 .
YOUR VEHCLE. WE GO NOT ASSUME RESPONSIBILITY FOR LOSS OR DAMAGE FOR ) PARTS AMOUNT 0.00
ARTICLES LEFT N YOUA VEHICLE, OR FOR LOSS CAUGED BY THEFT, FIRE, Off 1t acknowlodpe notica and oral appraval of sn GAS, OIL. LUBE 0.00
VADALISH WHILE YOUR VEHICLE REMAINS WITH DEALERSHIP. inGieass in the original estimated prce- L
; . SUBLET AMOUNT 0.00
% [ ‘_r::n prassura ot ’emfmﬂdrmw ;a:wcﬂ w“‘-rrrfa nroned. N 3 * CUSIGMER BORATIAL MIEC. CHARGES 0.08
i e e et o penre 5 Py =
mu, womer declinad tira pressurg check/finflation ssrvige, - I WE nAE DEBICATED 70 GUGE SEAVICE AMD w TOTAL CHARGES 0. OO
SER i, EQUS AND PROFEZSIHOINAL M. o . {
; YOI HAVE ANY GUESTIONS, FLEASE NOTIEY YOUR LESS INS /AD, 2.00
o {] ADVISOR iMpALOL SALES TAX : 0.006
e B s 53 B | DUSTOMER SENATURE 01 EAGE DAY
et SV WA i yegt 8V ANT S
iL_?/ | THIS AMOUNT i GO.00
» [ LS ey 3y s s .. v N N 3 P 2y “y o iy Y e e A A e WA YA E P
Motice to Consumer: Please read important information on back, BAR# ARD 234803 EFAA CAR 000177600
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CUSTOMER #: 819245 ) i 256088
* INVOICE* ) - =
Vailey-Hi Nissan
15722 Valley Park Lane - P.0. Box 1508
P A TN T T ™ =T o e Victorviite, CA $2384-1508
TIO0D B SRt PRak L {7808 2AT 1700 - 1883 774 €08
HOME : CONT:N/A _ www,valiayhi.com

77537 ALAN THIES
" LICENSE. g

BUS: CELL:

SERVICE ADVISOR:
T T MAKER : : RS

11 | NISSAN NISSAN JU

A1IANTY D

L n s e Y e

OEERERL
3 : ;
16:19 12NOV13 113:07 13NMOV13 .
L LINE QPCODE TECH TYDPE HOURS _ LIET NET TCTAL
?&\QUSTOMER/S%TES WHILE DRIVING AT FREEWAY SPEEDS, UNDER ACCELERATION,
OUND 70MPH; FBE VEHICLE FEELS LIGHT IT JERKS AND HESITATES:
DLEASE CHECK AND ADVISE - :
ME MISORLIAMNENIS SERVICE
518 I - (N/C)
DIRTY AIR FILTER, RECOMMEND FILTER AND COMPLETE FUEL INJECTION
CLEANING $285
- ************'k********:\':‘t*:‘::k.‘k*:&*********i*************
B PERFROM COMPLIMENTARY MULTI-POINT INSPECTION
55NIZINSP PERFROM COMPLIMENTARY MULT NT
INSPECTION o :
518 T : (N/C)
a*‘-;;******x*i********‘ & d g vk kK FeR KK
C TIRES HAVE 5/32nds OR MORE REMZE TIRES IS NOT
NEEDED AT THIS TIME.
SENTZGTIRE TIRES HAVE 5/3!
N/
DA
DEC RECOMMENDED REPAIRS OR SERVI BY .
CUSTOMER AT THIS TIME. Ra) )
518 I (N/C)
FROWT BSRAKES LOW 51835, RERKR DRARES LOW $183, FASSENGEK INNBR CV
BOOT TORN (COVERED BY EXTENDED WARRANTY) , DRIVE BELT CRACKED, ALL
FLUSHES DUE. »
*S‘V**:l:\.ir'.i"!:*3!'*'!:'.0.'?:****‘:’:***:’:'?.*****1\'********f***&****#*:&:’:*
EST: 115.00 ' 12NOVLI3 16:19 SA: 77537
N
LD
ORIGINAL { REVISED TOTALS .
ESTIMATE | . ESTIMATE
B 3 { £ o A
YOUR VEHIGLE, WE 5O NOT ASSUME FESPONSIGILITY FOR LOSS CR DAMAGE FOR —* COANES AN
SRTICLES LEFT th YOUR YENILLE, O FOR LOSS CAUSED BY THEFT, FIAE, OR 1 ascknowiedga notite and orl appeaval of an GAS, Qit, LUBE
VANDALLEM WHILE YOUR VEHICLE REMAINS WITH DEALERSHIP. incroase in tho gnginal estirmated price, U d
SUBLET AMOUNT
I3 1o v gressure checkiinfistion service was performed. * - MISC CUARGES
__RE SR st BR wsi LR psi
L3 UNSTomer cechngd tie prassure checkfintlation servica, WE ARE DEDICATED 7D GQOD SERVICE ARD WE TRUGT VDU
WERE SERVED It &4 COURTEDUS AND PROFESSIONAL MANNER. IF
VI HAVE ANY GUESTIONS, PLEASE NOTIFY YOUR SERAVICE
’grg;jq,s” ADVISOR MAMEDIATILY.
SORRY, NO LOAN CARS ARE AVAILABLE. - ARSI URUERSEERY b
;‘_,,_},’ §ir e e e ey I e
Motice to Consumer: Please raad important information on back. BAR#Z ARD 233803 EPA# CAR 000177600
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CUSTOMER ﬁ{§19245 257828
: WORKORDER Valley-Hi Nissan
wy Park Lane - P.O. Box 1808
e e R oY ot et nmw UA 945941 505
srspecs, ch oL (760) 241-1700 - (888) 774-8608
BAR# ARD 233303  EPA# CAR 000177600
HOME : CONT:N/A www valleyhi.com
RIS » CBELL: SERVICE ADVISCR; 77537 THIES, AL.BN

17:00 07DECL3
OPTIONS:  ENG:1.6_Liter

e VEHICLE SERV CE HISTORY

YDPRE NRSCRTPTTON

-3

no# e/ MTLEAAE OD ~ADE TECOH

256088 7753 99835 13NOV13
‘ MISCELLANEQOUS SERVICE

PERFROM COMPLIMENTARY MULTI-POINT INSPECTI
?&RES HAVE 5/32nds OR MORE REMAINING, REPL
NDED REPATIRS OR SERVICE DECLINED BY

T

SSNTZTNG 5718 I

55NIZGTI 518 I

‘ DEC 518
2456628 7758 88277 (Q6JUN1L3

TRo URDLITOTD T4 MARING ST TAIT NI m

PO Lo e 25 % i Yy 5%
L3143} [ L E AL D ViIdiiodad 4 Wt LS AN

55NIZINS

55NIZGTI i /32nds OR MORE REMAINING, REPL
238031 7758 73353 21DEC12

V00U EER SUPPLIED BATTERY

SENIZINS L'EMENTARV MULTI-POINT “"NSPVC

S55NIZGTI 5/32nds OR MORE REMAINING, REPL
237263 7758 73083 12DECLZ 4

rRECALL T FhoonT T D114 ATR OTNTET TIRE - TNSPR

RECALL SIS ORM RECALL R12015 RELORQUE FUEL PRESSU

55NIZINS 112 I PERFORM C.‘OM{SLIMENTARY MULTI-POINT INSPECTI

Ry faw ven

Hopaz, st £ 373

arty nesded regairs or adjustmenis tl.az WE AL3O R VE THE RIGHT O HEFU SE ANY PERSONAL CHECKS.

tha Smog Check test indicates are !MFORTANT PLEASE REMOVE ALL PEABONAL PROPERTY AND YALUSBLES FROM

necessary.” YOUR VEHICLE. WE DO NOT ASSUME REEPONSIBILITY FOR (055 OR DAMAGE FOR
: ARTICLES LEFT 1N YOUR VEHICLZ, OR FOR LOSS CAUSED 8Y THEFT, FIRE, OR

VANDALISM WHILE YOUR YEHICLE REMAING WITH DEALERSHIP,

viom -

PHONE NO. CALLED PHONE RO. CALLED

in £xl l:([h \5 e dona slumy WUT the w wazary ivataiial bnd 4743 that yeu ars aot
. 30 Soues Dovend vour wn\‘ral or Tor any
mdter

IMPORTANT: PLEASE REMOVE ALL
PERZOMAL PROPERTY AND \?RLU&BLES

1poriar. { heraby fgm: Ps
a2 stmadon -

resnuis ohotk Anfiztian € cendon was —mrfnrrrod

FAGM YOUR YEHICLE. WE DU HO!S psi LE wol &0 s LIV wa Tonsts BaATe.

ASSUME RESPONSIBIUTY FOR LOSS 08 U1 customar decl 1ire nress choek/irdk i

BAAGE FOR ARTICLES LEET N YOUR Y customar ducined tire pressure chockiirdlation sendce, UL PARTS INSTAL vEg Lot ves
WEHIDLE, OR FOR LOES CAUSED BY . . ) EVISED PERSOM CONTACTED

THEFT, FIRE. OF EETIMATE {81

YOUR

VAMDALISH WHILE
: AEMAINS WITH
BALERGIMIE.

PERSCH CONTACTED

“FAF DOWN SSYMATE: | understand
C my, w*hzciu : b r«:assv"rvwlrfd .
the data

etk 1t £
siirratd price for parze and labor:




CUSTUYER #:8192453

257828

WORKORDER Vailey-Hi Nissan

18722 Valley Park Lang - PO,

www.vallevhi,com

Box 1502

DALR 9 Vigtandiie, GA 923941 08
- {760} 241-1700 - (B388) 774-6608
BAR# ARD 233803  EPA# CAR 000177800

R T PN ; N

SERVICE ADVISOR: 77537 THIES, ALAN
] ICE. liE.

IARRGEX

11 | NISSAN NISSAN JUKE | JNSAFSMR2

101416/

ROMISED MENT

H !
Q1JANLL DO [

-

{ 17:00 o7pEC1L3 | CASH

B

OPTIONS: ENG:1.6 Liter

Q7DEC2013 1451

LINE OP CODE TECH. TYPE

DESCRIPTIONS/INSTRUCTIONS

# A MS CR

EST: TOTAL 115.00

# B S5S5NIZINSP I

# C BSNIZGTIR T

TOWED IN. CUSTOMER STATES THE VEHICLE BLEW GREVISH
COLORED SMOKE AND STALLED WHILE DRIVING APPROX 30MPH.

SES LIGHT CN, RPMS FLUCTUATE, VEEICLES ATTEMPTS TO

STALL. PLEASE CHECK AND ADVISE

PERFRQOM

MAINING, REDPLACEMENT

AT
Nt A

. Py T TR ATE T
L aw,  yoq ¢ not| ,i TERMS: CASH ond ATM WE ACCEPT THE FOLLOWING CARDS: s TEARDOWN EQTIMATE QRIGINAL ESTIMAATE I Ny
;.ig:miad o, dy Choose nother] VISA - MASTEACARD - GISCOVER « AMERICAN EXPRESS i ! ARV
N o 2N sty s | vr i S UYL MLLERR BT LUL UF SIRLE CHECKS. s fa
w i o £ SV LD RESERVE THE Arem TU MEEUSE ANT rERSUNAL GAmK S, .
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Reddit Thisi Share on Facebook Share on Twitter
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2011 Nissan Juke

Nissan is recalling certain 2011 Nissan Juke compact cars over
concerns that they could stall without warning.

A riotice on the National Highway Traffic Safety Administration (NHTSA)
site lists the number of potential affected units at 28,294. Affected
vehicles were manufactured Aprit 9, 2010, the start of production,
through May 12, 2011.

t Gat Your Nissan tntemet Pricing

Documentation from Nissan indicates that Nissan Jukes manufactured
after those dates were not affected. In addition, the automaker said that
no other Nissan or Infiniti vehicles are affected because they do not use
the subject air inlet tube.

htm://Ww.thecarconnection.com/news/_l 070692 _2011-nissan-juke-recall-alert 2/25/2014
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The NHTSA notice says that the turbocharged boost sensor bracket
may separate from the air inlet tube as a result of a defective weld, If
the bracket comes off, the vehicle could stall without warning, thus
increasing crash risk.

The explanation from Nissan is that if the bracket separated, the vehicle
goes into a “fail safe” mode and a warning light comes on to alert the
driver. Continued operation of the vehicle may cause it to stall during -

idling and, in rare instances, it may not re-start.

Nissan will notify owners and dealers will check the lot number on the
air inlet tube, replacing the tube, if necessary, at no charge. The Nissan
safety recall is expected to begin on or about January 9, 2012.

in the meantime, owners of 2011 Nissan Juke vehicles with any
questions or concerns may contact Nissan at 1-800-647-7261.

Alternatively, owners of vehicles involved in the campaign may contact
the NHTSA'’s Vehicle Safety Hotline at 1-888-327-4236 or go 10
gov. Reference the NHTSA campaign ID No.

5

i ey safe

1iVv583000.

This is the second Nissan recall this month. Earlier, Nissan announced
a recall invoiving the 2011 Rogue crossover SUV.

Sign up for our free newsiaticr or follow us on Facabook or Twiiter.

Reddit Thist Share on Facebook Share on Twitter
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NISSAN IS RECALLING CERTAIN MDDEL YEAR 2011—2012 JtXE INFINITI Qx
~AND INFINITI M YEHICLES. THE FUEL PRESSURE SENSORS MAY-NOT HAVE -
BEEN TIGHTENED TO THE CORRECT SPECIFICATION. AS A RESULY, THE
FUEL PRESSURE SENSOR MAY. LODSEN DUE TO HEAT AND VEBRA'HDN
.CAUSING FUEL TO LEAK A :

NISSAN-WILL NOTIFY GWNER_., AHD DEALEPS WILL: HEPLACE THEFUEL
PRESSURE SENSORS, AS NECESSARY, FREE OF CHARGE. THE SAFETY
7 RECALLBEGAN DN APRIL 2, 2012, OWNERS MAY CONT ACT NISSAN
e CUSTOMER SER\!ICE AT 515-7254000 :

/ Pmnﬁal Unhs Affected

ANISSAN NORTH AMERICA, INC.

ecall ID # R
COCLINGIENGINE: GASOU NE:TURBO-CHARGER  ~ -

MANUFACT URED FROM APRIL 9, 2010 THROUGH MAY 12, 2011 THE g

* ittp//www.motortrend. com/cars/201 Unissan/juke/recalls/ 2052014
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TURBOCHARGER BOOST SENSOR BRACKET MAY SEPARATE FROM THE AIR
INLET TUBE.DUE TO A DEFECTIVE WEID,

Consequences:

IF THE BRACKET COMES OFF, THE VEHICLE COULD STALL'WHILE THE
ENGINE IS IDLING WITHOUT WARNING, INCREASING THE RISK OF A
CRASH.

Remedy:

NISSAN WILL NOTIFY OWNERS, AND DEALERS WILL CHECK THE LOT
NUMBER ON THE AIR INLET TUBE AND REPLACE IT IF NECESSARY, FREE OF
CHARGE. THE SAFETY RECALL IS EXPECTED TC BEGIN ON OR ABOUT
JANUARY 9, 2012. OWNERS MAY CONTACT NISSAN AT 1-800-647-7261.

Potential Units Affected:
28294

Notes:
NISSAN NORTH AMERICA, INC.

CHECK INSURANCE RATES AUTO LOAN QUOTE

Want 1o SavE MOKEY-GR yOUF Hext auto
purchase? Start by receiving a no-hassle
quote for auto financing.

“Bave money o your car insutance! Grar
by receiving a no-hassle quote for auto
insurance.
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1.8, News Used Car Rankings

Rankings far 771

iy
#4081 in 2041
RS RLECAL #1 2011 Hyundai Elantra
Avg. Price Paid:  $14,514 - 13,418 #2 2011 Honda Civie
Original MSRP:  $16.570 - $28,200 #2 2011 Honda Fit
MPG: 27 City / 32 Hwy
#4 2011 Ford Fissta
Search Used Listings: [Zip Code | Subn #15 2011 Nigsan Juke -
e - - See Full Rankings i Compare These Cars
Review Prices Specs Performance Interior Safety Recalls & Refiabifity  Pictures
2011 Nissan Juke Recalls & Reliability 9 8 8+ o
Recalls ‘
There have been 2 safety recalls issuad from NHTSA. Used Car Scores [
Qverali: 7.7
FUEL SYSTEM, DIESEL:STORAGE:TANK ASSEMBLY Critics' Rating: 83
Recall Date: 02/23/2012
Performance: 8.0
Cansequence: FUEL MAY LEAK FROM THE PRESSURE SENSOR, interior: 6.9
INCREASING THE RISK OF A FIRE.
Operating Cost; 8.0
NHTSA Campaign ID: 12v089000 Safety: 10.0
Potential Number of Units Affected: 79,275 Reliability: W ri:
Summary: How we calculal:

NISBAN 1S RECALLING CERTAIN MODEL YEAR 2011-2012 JUKE, INFINITI QX

AND INFINITI M VEHICLES. THE FUEL PRESSURE SENSORS MAY NOT

|‘ 4
HAVE BEEN TIGHTENED TO THE CORRECT SPECIFICATION, AS A RESULT, | Monthly Payment Ca;c“'atér

Notable for 2011
New for 2011 modet! year

THE FUEL PRESSURE SENSOR MAY LOOSEN DUE TO HEAT AND

VIBRATION CAUSING FUEL TO LEAK.
2011 Nissan Juke.

Avg. Paid: $14,514-$16418
Orig. MSRP: $19,570 - $25,200

Remedy: : .

NISSAN WILL NOTIFY OWNERS, AND DEALERS WILL REPLACE THE FUEL
PRESSURE SENSORS, AS NECESSARY, FREE OF CHARGE. THE SAFETY
RECALL IS EXPECTED TO BEGIN ON MARCH 19, 2012. OWNERS MAY

Pros and Cons
Availabie sf-wheel drive

Calculate your monthly payment for the

CONTACT NISSAN CUSTOMER SERVICE AT 815-725-1000. Engaging performance [ Catnsdate Bosth]
Outstanding safaty scores
Notes: e
Cramped rear seats .
CUSTOMERS MAY CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY Littie o
ADMINISTRATION'S VEHICLE SAFETY HOTLINE AT 1-888-327-4236 (1 1Y; ? SArgo Epace_ . _ [ Juke for sale near 20007 }
1-800-424.9153); OR GO TO HTTP/ANWWN SAFERCAR GOV Below-average reliability rating 4

Sea full istings »
ENGINE AND ENGINE

COOLING:ENGINE:GASOLINE: TURBO-CHARGER Research Other Years

JEG 2013 Wi Juke 8
Recall Date: 12/08/2011 2014 Nissan Juke in Viennz, Vi (S.03 mites away)
) . 2013 Nissan Juke
Conseguence: If THE BRACKET CORMES OFF, THE VEHICLE COULD 2012 Nissan Juke $18,460

STALL WITHOUT WARNING, INCREASING THE RISK OF A CRASH,
2013 Nisszr Juike SV
in Vienna, VA {2.03 miles away)

$21,753

“NMTSA Camipaign 1D 11V583000
Potential Number of Units Affected: 28,294

Summary:

NISSAN 1S RECALLING CERTAIN MODEL YEAR 2011 NISSAN JUKE
VEHICLES MANUFACTURED FROM APRIL 9, 2010, THROUGH MAY 12, 2011.
THE TURBOCHARGER BOOST SENSOR BRACKET MAY SEPARATE FROM
THE AIR INLET TUBE DYE TO A DEFECTIVE WELD.

2013 Nissan JJuke SL
in Vienne, VA (8.03 miles avay)

$23,386

Change location

Remedy:
[ Certified Pre-Owned Cars

http://usnews.rankingsandreviews.com/cars-trucks/Nissan_Juke/2011/Reliability/
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WISSAN WILL NOTIEY OWNERS, AND DEALERS WILL CHECK THE LOT Cenrified Pre-Owned cars are used cars that have been

NUMBER ON THE AIR INLET TUBE AND REPLACE 1T IF NECESSARY, FREE rigorously inspected and guarantaed by the brand that
OF CHARGE. THE SAFETY RECALL IS EXPECTED TO BEGIN ON OR ABOUT makes them. You get new-car peace of mind withcut
JANUARY 9, 2012. OWNERS MAY CONTACT NISSAN AT 1-800-647-7261. the new-car price. ’

Notes:

OWNERS MAY ALSO CONTACT THE NATIONAL HIGHWAY TRAFFIC SAFETY
ADMINISTRATION'S VEHICLE SAFETY HOTLUINE AT 1.888-327-4238 (TTY

1-800-424-9153), OR GO TO HTTP/AMWW.SAFERCAR.GOV . .
tsed Car Deals

A We've compiled a list & the Best
Reliability used cer deals available in the
U.S. for this morith.
See all usad car de

Our refiability score is based on the J.D. Power and Associates Vehicle Diepandability Study (VDS) Fope
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Key: sdwwes T T Wie e
Among The Best Better Than Most About Average The Rest

J.D. Power and Associates Power Circle Ratings do not include all information usad to detarmine (I3, Powes and Associates
awards, Ses JDPower.com for more information on Power Circle Ratings. Your experience may vany

All information provided by J.D. Power and Associates is proprietary information owned by J.D. Power and Asscciates and is
protecied by .S, and internationel copyrignt Iaw and conventions. Reproduction of this information, in whaoie or in part, by any
means is prohibited without the express writien consent of J.D, Power and Associates, other than printing copies of the J.D. Power
and Associates content by site visitors for thair personal use. J.D. Power and Associates® is a registered frademark of LD, Power
and Associztes,

Warranty

Noto that warranty coverage thet came with the vehicle when it was new may not trensfer to subsaquent ewners. Check
with the manufacturer to see if a warranty may still apply.

Learn More

Performance  Interior . Safety - Pictures

Next Steps: 2011 Nissan Juke

Find used cars near you: I Zip Cade |

Compare With Used Car See Photos Find L.ow
Cther Cars Rankings For This Car Financing Rates

Juke Shoppers Should Also Consider...
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Used car average prices are provided by ClearBook ™, aTn
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2012 Nissan Juke

(4.6) 21 con

Available in 8 styles: 2012 Nissan Jjuke 4dr FWD shown

Consumer & Expert Reviews

i Photos & Videos | Features & Specs
} H

Overview |

t

i

ngs  Recalis

NHTSA Vehicle Safety Recalls

Visit Zafere: + for all vehicle recall information.

JUKE

SEATS

Recall number: 12V328000
Recall date: 07/12/2012

Problem Summary:

NISSAN IS RECALLING CERTAIN MODEL YEAR 2012 JUKE VEHICLES MANUFACTURED
FROM FEBRUARY 3, 2012, THROUGH MAY 26, 2012. DUE TO AN INCOMPLETE WELD
PENETRATION, THE REAR SEAT BACK STRIKER MAY PARTIALLY SEPARATE IN A CRASH.

Consequence:
IN_THE EVEN'_I' OF A CRASH, THE REAR SEAT BACK MAY NOT BE SECURED, INCREASING
THE RISK OF INJURY TO THE REAR SEAT OCCUPANTS.

Corrective Action: )

NISSAN WILL NOTIFY OWNERS, AND DEALERS WILL REPLACE THE AFFECTED SEAT BACK
STRIKERS, FREE OF CHARGE. THE RECALL S SCHEDULED TO BEGIN AT THE END OF JULY
2012, OWNERS MAY CONTACT NISSAN CUSTOMER SERVICE AT 1-800-647-7261.

This recall a}ffe'cts vehicles manufactured between 02/93/2012 and 05/25/2012.

FUEL SYSTEM, DIESEL:STORAGE: TANK ASSEMBLY
Recall number: 12V062000
Recall date: 02/24/2012

Problem Summary:

NISSAN IS RECALLING CERTAIN MODEL YEAR 2011-2012 JUKE, INFINITI QX AND INFINITI M
VEHICLES. THE FUEL PRESSURE SENSORS MAY NOT HAVE BEEN TIGHTENED TO THE
CORRECT SPECIFICATION. AS A RESULT, THE FUEL PRESSURE SENSOR MAY LOOSEN
DUE TO HEAT AND VIBRATION CAUSING FUEL TO LEAK.

Consequence:

*http://www.cars.com/nissan/juke/2012/recalls

Page 1 of 2
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FUEL MAY LEAK FROM THE PRESSURE SENSOR, INCREASING THE RISK OF A FIRE.

Corrective Action:

NISSAN WILL NOTIFY OWNERS, AND DEALERS WILL REPLACE THE FUEL PRESSURE
SENSORS, AS NECESSARY, FREE OF CHARGE. THE SAFETY RECALL BEGAN ON APRIL 2,
2012. OWNERS MAY CONTACT NISSAN CUSTOMER SERVICE AT 615-725-1000.

The manufacturer first notified owners of this recall on 04/02/2012.

This recall affects vehicies manufactured between 03/08/2010 and 12/27/2011.

ity 1o

People Who Viewed this Car Also Viewed

Select up to three models to compare with the 2012 Nissan Juke.
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