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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

National W}” Tﬁ.ﬁgﬁ m Admirinstation
1200 New Jersey Ave, S.E.
Washington, DC 20590

DEC 23 2015

Dear Aministrator:

1 am writing this letter $o you, in regard 1o Safety Recall L2S/NHTSA 14V-373 , pertaining 1o my 2009
Dodge Grand Caravan,

‘Aﬁxmmmﬂﬁwmﬂmgwmmaﬂkﬁﬁgﬁ&%@mﬁmﬂamInwwihd&mf%wﬁausammmwy
failing to comply with the full exstent of this recall.

1 have attached several picces of paperwork pertaining with this problem.

My biggest complaints are as follows. Number ong, the expences snvolved, and the safety issues, and
the lengthty experience. My vehicle was one of the vehicles that would stall while driving, 1 tried early
on to find an angwer, from many sources, bit no one could tell me why thix was happening, sinee it
came and went suddenly. These problems cleared when they replaced the faulty ignition switch.

The issues now, are, Chrysler Customer Services, in Auburn Hills, MI and their dealer here in Fort
Collins,Colorado, are telling me that this was caused by normal maintenance #ems, and happened after
their recall notice. This Is far fiom being true. | have many withesses and dated papers to prove
otherwise. Many persons observed this problem, long before their recall was issued.] have tried 1o be
patient. I have had Chrysler tell me that the problem(s) were being worked on. It was suggested, that 1
ghould trade in the vehicle, or buy a new one. I can't really blame the dealer, since they are just the
middieman. 1 lived with the threat of serious problems, that could have arisen., e.g. total engine failure
while driving and the problems it would cause. My wife would not drive the vebicle, for fesr of failure,
while she was by herself, 1rented a vehlicle, when my son needed to borrow it, being concerned with
his families safety, informing them that the vehicle, was not safe to drive. I considered his families
safety first. All this occwgred, before the vebicle was actually recalled.

T submitted bills, mmmm?zmﬁmMMMs,ﬁ new battery, and a car
rental charges.] considered these as being reasonable, as the costs could have been much higher, e.g.
hwsaﬁpmpﬁymmﬁkm&hwakﬁbymgmﬁ&aﬁ&mﬁ

Aﬂigﬁxmwismxammﬁmﬁ telephone cull, asking the same questions, almost like they keep
handing the problem 1o someone new, and I keep getting the same endless run around.

I would appreciate the Governments help in regard to this matter. Thank you.
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PO.Box 21-8004 |
Auburn Hills, MI 48321-8007

Attention: Recall Reimbursement.

This pertains to your Vehicle Recalt Notice L25/NHTSA 14V-373 for my Vehicle 2009 Dodge Grand
Caravan, VIN: 1DSHN4ESSBIE

I have been in contact with Chrysler and the Jocal Dodge dealer, a numbey of times, concerning this
recall and other recalls. It has been a lengthy process, to say the least, 1 had problems with this
vehicle for a very long time. Finally, after many letters and notices, and visits to the dealer, I am
writing you. 1 have had many problems, with this so called ignition switch failure. The vehicle has
stalled, lost power, given air bag alarms, engine waming slarms at times, and various other items
randomly caused by this switch. I replaced several FOBIK Keys and was advised that the vehicle
battery was the possible cause, and had it replaced in 2014, a5 & possible cause of the electrical
faitures and alarms. T had even smelied a burning odor inside, at times, and was told that it was due to
not replacing the cabin air filter enough, ( which, for some strange reason, my vehicle has none, even
though it is shown as having one, and I even bought a new one to replace it, and still have it setting
unised, another undressed problem, also). To my knowledge, no one hag addressed this issue. 1
even rented a Town and Country in 2014, for my kids, to use while on vacation, fearing for their
safety, not knowing when and where this vehicle would fail or stall in traffic, or what problems it
would bave caused, them. I personally drove it, out of necessity, knowing that it might possibly fil,
at some critical time and I contantly worried that it might just do that. It has been a long, time
consuming, costly, and frustrating, to say the least, event. Steangly, I like this vehicle. I have owned
several Dodge Caravans., my one son even bought one too, 1 have even mﬁ:cm Most have been
refatively trouble free.

The local dealer, recently got around to replacing the recalled switch, after a length of time, reasons
given, were lack of parts and too many recalls for them 1o handle, ete. I am still awaiting two more
FOBIK keys, mmmmemmmp@m see attached work order.. They referred
me tn you, in regard to other oecurred onuected with this problem. I am attaching receipts

EXPENSES CONtE
fnrtwuefthemostaa&iymmairwﬂy“ﬁththmmhmi Ivmuid also like mkmw

, > newe FOBIK, which wo %ﬁﬁmﬁe&ém if I wanted them. The
'&eﬁermktm, “ mmwmmmwmmm even though they are
normally included with the FOBIK when & vehicle is purchased

T would like to be refunded for these addironal expenses, peceipts attachedi 338884
and £$104.97 battery replacement. Iwmiés&aiﬁ:ﬂehave&newmmykeys,mmwhm the
new FOBIK's, when and if they finally get them to me. Thank you.
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