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you have paid for repairs for the recall condition.

[

Do you have questions?

If you have questloné or concerns that your dealer is unable to resolvé; biééSé contact thq;l;c 16 2013
appropriate Customer Assistance Center at the number listed below. More information about this
recall can be found at the Owner Center at MyGMLink, http://www.gm.com/recall

| _Division H Number _ || Text Telephones (TTY) |
[ Chevrolet ][ 1-800-630-2438
[ Pontac ___J[ 1-800-620-7668 |
[ Guam [ 16716488650 [ ]
[ PuertoRico - English || 1-800-496-9992 || l
| Puerto Rico - Espafiol H 1-800-496-9993

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied we
have done our best to remedy this condition without charge and within a reasonable time, you may
wish to write the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey
Avenue, SE, Washington DC 20590, or call the toil-free Vehicle Safety Hotline at 1.888.327.4236
(TTY 1.800.424.9153), or go to http://www.safercar.gov.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy
of this notice to the lessee within ten days. :

Scott Lawson
General Director,

Customer and Relationship Services

NAM
FALIE
OMp
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2003 Buick Truck Rendezvous V6-3.4L VIN E

Vehicle » Technical Ser\éice Bulletins » Recalls » Safety » Recall - Replacement of Fuel Tank

# 06230A: Produd Safetiy - Fuel Tank Housing Fracture-Replace Fuel Tank
(Jul 21, 2008) |

Subject: : ;
06230A -- Fuel Tank Housing Fracture - Replace Fuel Tank

Models: !

2002-2004 Buick Rendezvous

2001-2004 Chevrolet Verfature (Regular Wheelbase)
2001-2004 Pontiac Aztek, Montana (Regular Wheelbase)

The Parts Information secf:tion in this bulletin has been revised to include additional gasket part numbers.
Discard all copies of bulletin 06230, issued November 2007.

Condition i
|

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 2002-2004
Buick Rendezvous; 2001 {2004 Chevrolet Venture (regular wheelbase), and Pontiac Aztek and Montana
(regular wheelbase) vehicles. Variations in the manufacturing process or exposure to high temperatures may
lead to a fracture of the fuél tank inlet check valve (ICV) on some of these vehicles. A fracture may allow fuel
vapors to pass through arid allow droplets of fuel to accumulate on the side of the fuel tank. If this condition
occurred and a sufficient ajmount of fuel leaked out, and if an ignition source was present, a vehicle fire could
occur, '

Correction
Dealers are to replace the fuel tank.

Vehicles Involved

Year ]| Division | Model From I Through |
2002 | Buick | Rendezvous 25500093 | 2Se0op4z |
2003 | Buck || Rendezvous [ 35500381 35610198 |
2004 | Buick Rendezvous 4X500059 45547079 ° ||
2001 || Chevrolet Venture 1D100243 1D339568 ||
2002 | Chevrolet Venture 2D100159 20307132 ||
2003 || Chevrolet Venture 30100071 30325716 ||
2004 || Chevrolet | Venture || 4p100148 4D187088

2001 Pontlac Aztek 15500170

http://www.alldatapro.confl/alldata/PRO~V245309901~C37 3RA~RONONNI/N/QONTATIAIN  Amminnaea
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45500064 i 45547226

10100277 | 10339039

Montana 20100124 | 20305093
Mcntana 30100064 | 3D326081
2004 Pontiac Montana 40104}»194‘ 4D173320

Involved are 2002-2004 Buick Rendezvous; 2001-2004 Chevrolet Venture (regular wheelbase), and Pontiac
Aztek and Montana (regular wheelbase) vehicles built within the VIN breakpoints shown above.

Important: Dealers are tg confirm vehicle eligibility prior to beginning repairs by using the GM Vehicle Inquiry
System (GMVIS). Not all vehicles within the above breakpoints may be involved.

For dealers with involved vehicles, a listing with involved vehicles containing the complete vehicle identification
number, customer name, and address information has been prepared and will be provided through GM
DealerWorld Recall Inforn%xation. Dealers will not have a report available if they have no involved vehicles
currently assigned. [

The listing may contain cufstomer names and addresses obtained from Motor Vehicle Registration Records.
The use of such motor vehicle registration data for any purpose other than follow-up necessary to complete this
recall is a violation of law ln several states/provinces/countries. Accordingly, you are urged to limit the use of
this report to the follow-up; necessary to complete this recall.

N : Description _Vehide
i Tank, Fuel (Rendezvous, Aztek) 1
_ Tank, Fuel (Venture, Montana) 1
10447781 Gasket, Fuel Sdr (2001 Venture, Montana) 1
25712454 _Seal, Fuel Sdr {2002 Venture, Montana) 1
15103734 Gasket, Fuel Sdr (2001-03 Aztek, 2002-03 Rendezvous) 1

I Sdr « :

22681652 Gasket, Fuel Sdr (2003 Rg: d\:aez:;uursej' Montana; 2004 Aztek, 1

Parts Information

Parts required to complete this recall are to be obtained from General Motors Service and Parts Operations
(GMSPO). Please refer to your "involved vehicles listing" before ordering parts. Normal orders should be placed
on a DRO = Daily Replenishment Order. In an emergency situation, parts should be ordered on a CSO =
Customer Special Order.

Service Procedure

1. Remove the fuel tank from the vehicle. Refer to Fuel Tank Replacement in SI.

2.Install the new fuel tank. Refer to Fuel Tank Replacement in SI.

http://www.alldatapro.coriﬂalldata/PRO~V245 309901~C37384~R0O~OD~N/0/R9N12117/0  2M7m012
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Customer Reimbursement

All customer requests for

03 Buick Truck Rendezvous V6-3.4L VIN E - Recall - Replaceme... Page 3 of 4

reimbursement of previously paid repairs for the recall condition will be handled by the

Customer Assistance Center, not by dealers and are to be submitted by December 31, 2008.

A General Motors Customer Reimbursement Procedure and Claim Form' is shown with the customer letter.

Important: Refer to the GM Service Policies and Procedures Manual, section 6.1.12, for specific procedures

regarding customer reimb

Claim Information

ursement and the form.

Repair Performed

Labor Labor Net
Hours § Item
V1704 1.4 NIA

E

** The amount identified

* The "Parts A!Iowance #hauld be the sum total of the current GMSPO Dealer net pyice plus
applicable Mark-Up for the fue! tank and gasket needed to complete the repair.

Ereimbursed 1o the wstomer

V1705 l{ 0.2 E ok

in the "Het Jtem” column should represent the dollar amount

Refer to the General Moto
Submission.

rS WINS Claims Processing Manual for details on Product Recall Claim

Submit a Product Recall (
Customer Notification

General Motors will notify
bulletin).

Claim with the information shown above.

customers of this recall on their vehicle (see copy of customer letter shown in this

Dealer Recall Responsibiéity '
i

|
The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject to a recall of this

type must be adequately
failure to repair within sixt
reasonable time. If the co

repaired within a reasonable time after the customer has tendered it for repair. A
y days after tender of a vehicle is prima facie evidence of failure to repair within a
ndition is not adequately repaired within a reasonable time, the customer may be

entitled to an identical or reasonably equivalent vehicle at no charge or to a refund of the purchase price less a

reasonable allowance for

depreciation. To avoid having to provide these burdensome remedies, every effort

must be made to promptly schedule an appointment with each customer and to repair their vehicle as soon as

possibie. In the recall noti

Safety Administration if th

All unsold new vehicles in
per the service procedure

Dealers are to sertvice all y

fication letters, customers are told how to contact the US National Highway Traffic
e recall is not completed within a reasonable time.

dealers' possession and subject to this recall must be held and inspected/repaired
of this recall bulletin before customers take possession of these vehicles.

vehicles subject to this recall at no charge to customers, regardless of mileage, age of

vehicle, or ownership, from this time forward.

http://www.alldatapro.cc
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|

Customers who have recéntly purchased vehicles sold from your vehicle inventory, and for which there is no
customer information indicated on the dealer listing, are to be contacted by the dealer. Arrangements are to be
made to make the required correction according to the instructions contained in this bulletin. A copy of the
customer letter is shown lrfl this bulletin for your use in contacting customers. Recall follow-up cards should not
be used for this purpose, ;since the customer may not as yet have received the notification letter.

In summary, whenever a \}ehicie subject to this recall enters your vehicle inventory, or is in your dealership for
service in the future, you r§nust take the steps necessary to be sure the recall correction has been made before
selling or releasing the vehicle.

CUSTOMER REIMBURSEMENT PROCEDURE

if you have paid to have thls recall condition corrected prior to this notification, you may be eligible to receive
reimbursement. ‘

Requests for reimbursemfent may include parts, labor, fees and taxes. Reimbursement may be limited to the
amount the repair would tjave cost if completed by an authorized dealer.

Your claim will be acted ukon within 60 days of receipt.
If your claim is:
A Approved, you will receive a check.

A Denied, you will receivea letter with the reason(s) for the denial, or

* Incomplete, you will receive a letter identifying the documentation that is needed to complete the claim and

offered the opportunity to resubmit the claim when the missing documentation is available.

Please follow the instructions on the Claim Form shown with the customer letter to file a claim for
reimbursement. If you have questions about this reimbursement procedure, please call the toli-free telephone
number provided at the bottom of the form. If you need assistance with any other concern, please contact the
Customer Assistance Center between the hours of 8:00 AM and 11:00 PM, EST, Monday through Friday. They
can be reached at the number listed on your customer letter.

G bulieting anc intended far wae by dfcssiiml wchaicians, NOT 2 “do-k-yourselier*. They ane wrillen 4 WE SUPPORT
infocm thoee techeicians ol condilions (Bel may ocoir an somc \rhmummwmnam-.?md aasise

in Ut peoper setvice of avehicke, Proporly trined tochaicians have she eguinment, ocls, safety YOLUNTAKY
Inowhow to do a job properly and saftly. [fa vonditios is described, Dowfmmncmuswmmomi@sm TECHNICIAN
vour vitiile, of fal your whicle witl fnve that conditior. See your (M dealkr for infaraution of whesher yoar N CERTIFICATION

wehicle may bonef® fram the inforrmatine.

Disclaimer
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Chuck Nash Auto Group

3209IH35N |

San Marcos, TX 78666

512-353-7788

Merchant ID 1679772686

Date: 11/22/2013 Time: 12:00 PM

Trans Type: Credit Sale
Transaction #: A ' 190966755
Name:

Account: KRR RKEEXERER KRR KK XY

Exp Date:

Card Type:

Entry: Swiped
Invoice #: 239115
Auth Code: 002044
Result: APPROVED
Message: AP
Batch Num: 0022
Tran Id 003326612018632
Val Code LRGX
Description

Subtotal: $200.00
Total Am¢ (USD): $200.00
No Signature Required

Cardholder Copy

Retain this copy for statement verification




CUSTOMER #: 25863

saN Marcos, X I

239115

*INVOICE*

PAGE 1

P.0. BOX 1007

SAN.MARCOS, TEXAS 78667
SAN MARCOS (512) 353:7788 - AUSTIN (512) 477-3236
1-800-460-6274

www.chucknash.com

SERVICE ADVISOR: '587 TODD TAPP _

BUICK REN

NEdopkls] |

103/134

.00 22NOV13

CASH

21NOV13

OPTIONS:

16:47 19NOV13 115:53 2INOV13

DLR:114876 ENG:3

.4_Liter MFI

LINE OPCODE TECH TYPE HOQURS
=

LIST

NET

TOTAL

200.00

LR EE R RS R AR SRR REEEEEERERRRE SRR AR R X

AND INSPECTED. SERIAL NUMBER ON

RECALL COMPLETE

V1028 Install Liftgate Loc

1 10351118 -LOCK KIT

D VEHICLE INSPECTION - CUSTOMER

134103 inspection completed.

NOTICE PURSUANT TO
PROPERTY CODE §70.001

| AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON WHOQO
IS OBLIGATED TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT
TO THE REPAIR AGREEMENT. | UNDERSTAND THAT THE VEHICLE IS
SUBJECT TO REPOSSESSION IN ACCORDANCE WITH BUSINESS &
COMMERCE CODE §9.609, IF PAYMENT FOR THE REPAIR OF THE MOTOR
VEHICLE BY A CHECK, MONEY ORDER, OR A CREDIT CARD TRANSACTION
1S STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS,
OR BECAUSE THE MAKER OR DRAWER OF THE ORDER OR. THE CREDIT
CARD HOLDER HAS NOT ACCOUNT OR THE ACCOUNT UPON WHICH iT IS
DRAWN OR THE CREDIT CARD ACCOUNT HAS BEEN CLOSED.

X -

SIGNATURE OF THE PERSON RESPONSIBLE OR AGENT FOR PERSON RESPONSIBLE FOR PAYMENT

STATEMENT OF DISCLAIMER

The factory all of the
warranties with respect to the sale of this
itemitems, The Seller hereby {J

LABOR AMOUNT

disclaims all wamanties either express or
implied, including any implied of

PARTS AMOUNT

merchantability or fitness for a particular
purpose. Seller neither

GAS, OiL, .LUBE

any other person 1o assume for it any liability
in connection with the salé of this i

SUBLET AMOUNT -

Payable in Hays County, Texas

| have read, understand and accept all
pmvkmns of the

WASTE MGMT. FEE/MTL

TOTAL CHARGES _

covering this GM vehicle andlor service parts.
PARTS . AND LABOR WARRANTED 12,000
MILES OR 12 MONTHS.

LESS DISCOUNT

SALES TAX

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

Ve

MTTAMALTIT MATNY




CUSTOMER #: 25863 239115

*INVOICE*

: P.0. BOX 1007
PAGE 2 SAN MARCOS, TEXAS 78667
SAN MARCOS (512) 353-7788 - AUSTIN (512) 477-3236

1-800-460-6274
sove - [ wwi chugknash com

SAN MARCOS, TX

SERVICE ADVISOR:

587 TODD TAPP

B!

134103 /134

5:00 22NOV13 o CASH 21NOV13
OPTIONS: DLR:114876 ENG:3.4_Liter MFT

16:47 19NOV13 15:53 2INOV13 :
LINE OPCODE TECH TYPE K HOURS LIST NET TOTAL

.00 OTHER: 0.00 TOTAL LINE E:

NOTICE PURSUANT TO STATEMENT OF DISCLAIMER
The f; i

PROPERTY CODE §70.001 i Wi rpec o e of the| LABOR AMOUNT 0.00
| AM THE PERSON OR AGENT ACTING ON BEHALF OF THE PERSON WHO |itamiems. The ~Seler ~here :
IS OBLIGATED TO PAY FOR THE REPAIR OF THE MOTOR VEHICLE SUBJECT [dsckims a wamntes either express or | PARTS AMOUNT 0.00
TO THE REPAIR AGREEMENT. | UNDERSTAND THAT THE VEMICLE IS |merchantabiity or finess for a- parieuier | GAS, OIL, LUBE 0.00
SUBJECT TO REPOSSESSION IN ACCORDANCE WITH BUSINESS & |Pumose. Seller neither ror authori .
COMMERCE CODE §9.609, IF PAYMENT FOR THE REPAIR OF THE MOTOR | 21, other person to assume for it any liabiity | SUBLET AMOUNT 0.00
VEHICLE BY A CHECK, MONEY ORDER, OR A CREDIT CARD TRANSACTION | peyatis 1 Have commey. Tomp: WASTE MGMT. FEE/MTL 200.00
IS STOPPED, DISHONORED BECAUSE OF INSUFFICIENT FUNDS, NO FUNDS, , =
OR BECAUSE THE MAKER OR DRAWER OF THE ORDER OR THE CREDIT {! have read understand and accept aii| TOTAL CHARGES 200.00
CARD HOLDER HAS NOT ACCOUNT OR THE ACCOUNT UPON WHICH IT Is | 2visiens ; Y e,
DRAWN OR THE CREDIT CARD ACCOUNT HAS BEEN CLOSED. PARTS” AND LABOR. WaRRANTED 15,005 1 LESS DISCOUNT 0.00

) MILES OR 12 MONTHS. SALES TAX 0.00

X CUSTOMER SIGNATURE PLEASE PAY :
SIGNATURE OF THE PERSON RESPONSIBLE OR AGENT FOR PERSON RESPONSIBLE FOR PAYMENT THIS AMOUNT

ATTAMAMED MATYY




Chuck Nash Auto Group

3209 1H35N

San Marcos, TX 78666

512-353-7788

Merchant ID 1679772686
Date: 11/22/2013 Time: 12:00 PM

Trans Type: Credit Sale
Transaction #: 190966755
Name:

Account EEXEEXEEE

Exp Date:

Card Type:

Entry: Swiped
Invoice #: 239115
Auth Code: 002044
Result: APPROVED
Message: AP
Batch Num: 0022
Tran Id 003326612018632
Val Code LRGX
Description

Subtotal: $200.00
Total Amt (USD): $200.00
No Signature Required

Cardholder Copy

Retain this copy for statement verification
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