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OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number { E-mail Address
Addres i ]

City

+ Evening Telephone Number
TRABERSE State \; |50 CodeIENEE

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act potice, See 49 FR 53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Lacated at bottom of windshield on driver's side | Make . Model Model Year
sroznzev2o TOYOTA PRIUS 2013

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:

No: Cylinders
Criginal Owner Dealer's City State Zip Code
O
Transmrission Type |[[] Antilock Braked  Powertrain Multiple Failure: Incident Date(s)
[ Cruise Controt 13-DEC-2013

FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Codes: BRAKES (PWS), 180000 VEHICLE SPEED CONTROL

Failure Mileage | Failure Speed

7500 5

ADDITIONAL ITEMS TO BE COMPLETED WHEN RE 1
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example: DOTMALSABC036) T3 Original Equipment ‘ .

. Pr%gr Repgil;'m Failure Location:
Tire Component Code Tire Failure Type:
ADDITIONAL ITEMS TO BE COMPLETED WHENREPORTING A CHILD SEAT FAILURE

Make: Date Manufactured: | Model No. /Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

{Please describe in detall the indident(s), £ailure(s) Crashfes) and injuryfies).)
Crash Fire Number of Persons Iniured | Number of Deaths Reported to Police
[(Ives [XIno [ [Nyes X] wo 0 | 0 | N
Narrative Description of Incident(S), Crash(es), and Injury{ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced {(and if old part is available).

TL* THE CONTACT OWNS A 2013 TOYOTA PRIUS. THE CONTACT STATED THAT WHILE DRIVING APPROXIMATELY 5 MPH, THE BRAKES FAILED.
THE VEHICLE ACCELERATED ABNORMALLY, TRAVELED OVER A SIDEWALK AND THEN OVER THE STEPS OF THE CONTACT'S RESIDENCE. THE
VEHICLE WAS TAKEN TO A DEALER HOWEVER, THE TECHNICIAN WAS UNABLE TO DIAGNOSE THE PROBLEM. THE CONTACT STATED THAT THE
ACCELERATION FAILURE WAS RECURRING. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS MADE AWARE OF THE PROBLEM,
THE APPROXIMATE FAILURE MILEAGE WAS 7,500. The second time it accelerated was on Sunday the 15th. | was traveling at 30mph
the car took off on it's own. | was able to stop it within about ten seconds. It was this second incedent that convinced me that it was
not something | was doing to cause this problem. Corporate Toyota will not admit or do anything to combinsate. However, Traverse

Motors listened and responding immediately to helfp me. Although they never said whether the car was defective, they said the}y:|
believed that | was convinced of it and therefore afraid to drive it They have traded me my Prius for a Rav4 and [ could not be happie§.

They are to be comended for doing the right thing. It is my hope that no one else drive this car and if sending in this report helps
then I'm glad. Thank you for being here for all of us. Sincerely,

Indude, if available: Police/Fire Department Report, Photos, and Repair Invoice.

ATTACH ADDITIONA! SHEFTS I NFCFSSARY |
The Privacy Act of 1974-Public Law 33-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questi ire. Your

p may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enfe t or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action.






