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September 2, 2014

Mr. Dana Gresham

Assistant Secretary for Governmental Affairs
U.S. Department of Transportation

1200 New Jersey Avenue, SE

Washington, DC 20590

Dear Mr. Gresham:

Enclosed please find the correspondence I received from my constituent, e

' of Le Roy, Illinois.

My constituent contacted me regarding a case he filed with the National Highway Traffic
Safety Administration. The Federal Trade Commission directed N - filc 2
complaint with the NHTSA, which he had already done but he had not received a
response to date. IINNNBBM cxplained that his Dodge Avenger has a manufacturing
defect and is having difficulty working with the company to remedy the problem. [
B ucsts the status of his complaint and that this matter is looked into. Further
details may be found in the attached documents.

I appreciate any assistance or further information you may be able to offer [N N

“Thank you in advance for your attention to this matter. Please do not hesitate my
Caseworker, Daniel Bower, at 312-886-3506 should you have any additional questions.

Sincerely, |

Mark Kirk
United States Senator

CHICAGO OFFICE : SPRINGFIELD OFFICE' . - WASHINGTON OFFICE
230 SOUTH DEARBORN ST. 607 EAST ADAMS ST. 524 HART BUILDING
SuiTe 3900 SuiTE 1520 WasHinGgTOoN, DC 20510
CHicaGO, IL 60604 SPRINGFIELD, IL 62701 202-224-2854
312-886-3506 . 217-492-5089
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Please provide a brief description of your issue. You may attach additional pages or supporting

documents if necessary. |
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Pursuant to the Privacy Act of 1974, as amended, 5 U.S.C. 552a, | authorize the release of all
pertinent records and information regarding my case to Senator Mark Kirk and his staff. The
information 1 have provided to Senator Kirk’s office is true and accurate to the best of my
knowledge and belief. The assistance I have requested from Senator Kirk’s office is in no way an

attempt to evade or violate any federal, state or local law.
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Please return to: Senator Mark Kirk
230 South Dearborn Street, Suite 3300
Chicago, IL 60604
Fax: (312) 886-2117
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