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American Honda Motor Co., Inc. ‘ S oy e 4
Acura Client Relations ' I
Mail Stop 500-2N-7E DEC 05 2013
1919 Torrance Blvd. '
Torrance, CA 90501-2746

Re: VIN 19UUASF7SCA 2012 Acura TL Advance
Goldberg Living Trust, Owner
Purchased 12/30/2011, from Acura at Oxmoor, Louisville, KY
Present odometer reading 35,702

To Whom It May Concern:

Unfortunately | am at the point that | believe the above mentioned automobile situation
may cause a crash or injury/death to me, my family or other parties.

The auto has had the same continuous problem from the beginning. When accelerating,
between first and second gear, the car hesitates, loses power and almost seems to stall
out. This causes difficulty when the car first accelerates, when acceleratlng up an
incline, or accelerating onto an interstate.

The car has been serviced by Acura of Oxmoor, Louisville, KY on too many times to
mention. The auto was again returned today, and | have authorized the dealership to
keep the auto for three weeks, and to get it fixed.

| thought it was time to notify American Honda, and others about the situation to see
what input they may provide. Please notify me by mail, or phone at

Sincerely,

Cc: National Highway Traffic Safety Administration «~
Better Business Bureau Auto Line
Acura at Oxmoor; William Haisley, Arthur Galitsky, and Bryce Willhite
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National Highway Traffic Safety
1200 New Jersey Avenue, SE
Washington, DC 20590
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