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ALLYSON Y. SCHWARTZ ' WASHINGTON OFFCE:
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March 7, 2014 ' JENKINTOVIR, PA 19045

TeL: {215} 517-6572
~ Fax: {215} 6176575

U.S. Department of Transportation . www.house.govischwartz
Govemmental Affairs '

1200 New Jersey Avenue, SE

‘Washington, DC 20590 '

Dear Friend,

- Attached is an inquiry from my constituent, Ms. | NIIIIIIEEEEN i reference to a
complaint she submitted with the National Highway Traffic Safety Administration. A letter and
documentation detailing [N complaint are enclosed. Any assistance you can provide to
respond to my constituent’s concemns would be greatly appreciated.

. If you require additional information, please contact Ahnivah Rapaport, Constituent
Service Representative in my Jenkintown District Office, at 215-517-6572, or at
Ahnivah Rapaport@mail.house.gov. 1 look forward to hearing from you and will forward your
response to my constituent.

Thank you for your kind cooperation in working with my staff to respond to my
constituent’s concerns.

Sincerely,

A

Allyson Y. Schwartz '
Member of Congress

AYS/ATP
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Privacy Act Release — Congressional Inquiry

Due to the provisions of the Privacy Act of 1974 (Title 5, Section 552A of the United States Code), I am required to obtain your
permission in writing before 1 can make an inquiry on your behalf. Please complete this form as completely as possible and return it,
including all supporting documentation and comrespondence, fo:

U.S. Representative Allyson Y. Schwartz
Montgomery County District Office
801 014 York Road, Suite 212, Jenkintown PA 19046
(215) 517-6572 7 (215) 517-657$ (fax)

_

| Sirest A‘i““"“wﬁ Moo SN ._ .k -

City State Zip
arK

——a B
semy 202020202

Social Security Number:

Date of Birth:

Other ID Number (VA, Alien ID):

1 hereby authorize U.S. Representative Allyson Y. Schrwartz or her staff to intercede on my behalf, and review all relevant
documentation that U.S. Representative Schwartz or her staff deems necessary in connection with your request for assistance. I
understand that any documents I provide to U.S. Representative Schwartz or her staff may be copied and forwarded to officials of
federal agencies involved in executing my request for assistance. 1 further understand that all federal agencies are allowed a minimum
of 30 days to respond to Co i ioguicd

Signature; Date Signed;_3~ 1/,

Federal agency you are seeking assistance with:

In the space below and on the ather side of this sheet, pl re concise description of the problem and the particular rem,
you are secking. Please include all necessary information.
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February 22, 2014

- Hatboro, Pa. -

Dear Representative Schwartz,

| spoke to someone at Tom Murt’s office and they said to
talk to you. | own a 2005 Trailblazer, | bought in 2007. In 2013
| began to have a problem with my speedometer going wild. |
contacted dealers and called GM direct and was told there was
no recall on this item. | found out there was a class action suit
against GM for this issue on about 8 GM vehicles, but of course
not my Trailblazer.

GM said the government has to feel this is an issue to get a
recall. | wenton-line and there are many people with
Trailblazers havnng this problem There are many solutions, but
all cost between $250.00 and $400.00 dollars. | don’t have the
money for this and this is a GM problem.

A temporary fix is to disconnect the negative battery
cable, which | have been doing. This sometimes lasts weeks or
only days. It is very frustrating to not know how fast you are
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going. This is also a safety issue. |think it needs to be fixed for
inspection, which for me is not until October. | hope you can
help me get this fixed or direct me to where this issue can be
solved.

| have enclosed copies of all my crazy paperwork.
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Thank you for your Vehmle Safety Complaint
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1. Vishicle informistio
" vahidle identificitton Nambsar (VINE: 16""“35452-‘

Niake: | Model] Year: CHEVROLET TRAIL m
2. incident information
| Approximite Incident Date: G/Z42013 Fire: No.
‘Vahicle mifsage sttims of ingident 89,000 . Cragiv No.
~ Vehldi ipeegd stiime of focident 60.0ni) Injury.of Fatality: Ko
¥ Affocted Parti Snsed Controd
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hmthonmy toget ftiixed: -
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11!30‘13 . : o Gn'dl MmﬂmﬂmNHTdesMWﬁm

the: NHTSA complalnt database pmwdes vatuable inform ation to other con sumers and to manufacturers.
it you ha\e anyquesﬂons regarding th;s oomplalnt please comact oDt
' ‘ ' " Monday-Friday, 8:00AM io 8:00PM Eastern

Have yoqr l Number available
(Spanish-speakmg operatms available)

. Bye-mad B Aeeieanh nilea 4
indicate your ODI Numb,er inthe contactform.

_ 'T""h'ankwu

Office oweiec& investigation (OD)
Naﬁonal nghwamiﬁc Safely Addrainis trafion. (NHTSA)
us, nepartment of Transperﬁam (EOT)

- B T s S P oI

Did you know you cammive real-ttme information about sawmmvmmwe tivo. sptics
- Racall noﬁ‘ﬂcaﬁon vig' emalt' it

Recall ﬂot_lﬁc,at}on via R88: hip e o
To find out more about NHTSA, please go to the 5

scvwebsite or call our Vehicle SafstyHotiine til-free &t

Qur x “olicy can be found at this Web page.

if you have questions regatﬂmg these amalls, plaase go to our vt Wab page.
A Thisis a systam-.generated e_a-maﬂ;Bo«NOT respond tc'the sender of this e-mail.

hetps el g oogle, comPmaiilPui= 284K 4aaa0B 7o Gvews plBa earch=inbadtiv142a068ec822053 : _ o
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Connpress of the United States

Bouge of "epregentatives
Washington, BC 20515-3813

ALLYSON Y. SCHWARTZ
13™ DISTRICT OF PENNSYLVANIA

- Fax

0 J X
1227 LONGWORTH BUILDING 7712 CASTOR AVENUE 801 Old York RD. Suite 212
WASHINGTON, DC 20515 PHILADEIPHIA, PA 19152 JENKINTOWN, PA 19046
TEL: (202) 225-6111 TEL: (215) 335-3355 TEL: (215) 517-6572
FAX: (202) 226-0611 FAX: (215) 333-4508 FAX:(215) 517-6575

TO: Dana Gresham, Assistant Secretary for Governmental Affairs, U.S.
Department of Transportation- Fax: (202) 366-3675/7346

FROM:
1 Michelle Espinal x Ahnivah Rapaport
0 Karen Gurmankin 0 Annamarie Feeney
O Terrell Johnson 0 Douglas Webb

RE: Constituent Inguiry- _

DATE: 3/7/14

- NUMBER OF PAGES (including cover). 8

WARNING: The information contained in this fax communication is privileged, confidential and intended
only for the use of the individual(s) named above. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or reproduction of this fax
communication is strictly prohibited.

If this fax communication has been received in error, please immediately notify us by telephone at
(202) 225-6111.





