INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)


Brenda.Fogle
FOIA B6


AVIS FORD BODY SHOP
21377 TELEGRAPH (BETWEEN 8 & 9 MILE ROAD)
SOUTHFIELD, MI 48034
PHONE: 248-799-8914 FAX: 248-799-9908
DEALER REG NO: F102017 P&A CODE 02750-9

CD LOG NO 28978-1 DATE 11/25/13

SHOP: AVIS FORD INSP DATE: 11/25/13
ADDRESS @ 21377 TELEGRAPH CONTACT: HAROLD JORDAN
CITY STATE: SOUTHFIELD, MI PHONE 1: (248)799-8914
ZIP: 48034~ PHONE 2: (248)355-7500
FAX: (248) 799-9908

POINT OF IMPACT: O

LIC#: STATE VIN: 1rMcu94 165G
BODY COLOR: MILEAGE:

CONDITION: ACCTNG CTL#:

*=USER-ENTERED VALUE E=REPLACE OEM NG=REPLACE NAGS
EC=REPLACE ECONOMY UE=REPLACE OE SURPLUS UC=RECONDITIONED PRT
UM=REMAN/REBUILT PRT EU=REPLACE SALVAGE EP=REPLACE PXN
OE=REPLACE PXN OE SRPLS  PC=PXN RECONDITIONED PM=PXN REMAN/REBUILT
TE=PARTL REPL PRICE ET=PARTL REPL LABOR IT=PARTIAL REPAIR
I=REPAIR L=REFINISH BR=BLEND REFINISH
TT=TWO-TONE CG=CHIPGUARD SB=SUBLET
N=ADDITIONAL LABOR RI=R&I ASSEMBLY P=CHECK

AA=APPEAR ALLOWANCE RP=RELATED PRIOR UP=UNRELATED PRIOR

2005 FORD ESCAPE LIMITED 4DOOR WAGON 6CYL GASOLINE 3.0
CODE: P7103D/E OPTNS C/24AFCDLVZORW

OPTIONS:
TWO-STAGE - EXTERIOR SURFACES TWO-STAGE - INTERIOR SURFACES
BUMPER COVER MOUNTED FOG LAMPS WHEEL FLARES
DRIVER POWER SEAT PRIVACY GLASS
ANTI-LOCK BRAKE SYSTEM 4-WHEEL DRIVE
AIR CONDITIONING AUTOMATIC TRANS
CRUISE CONTROL OVERHEAD CONSOLE
OP GDE MC DESCRIPTION MFG.PART NO. PRICE AJ" B HOURS R
BR0O290 13 PNL,REAR DOOR OUTER RT BLEND REFINISH 1.2 4
0.8 BLEND
0.6 TWO STAGE SETUP
0.4 TWO STAGE
RI0268 MLDG,REAR DOOR BELT RT R&I ASSEMBLY 0.6 1
RI0292 HANDLE, RR DOOR OUTE RT R&I ASSEMBLY 0.2 1
E 0390 PANEL, QUARTER RT YL8Z7827840DA 1,489.73 15.5 1
L 0390 PANEL, QUARTER RT REFINISH 3.7 4
2.1 SURFACE
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2005 FORD ESCAPE  LIMITED 4DOOR WAGON
CD LOG NO 28978-1

1.0 EDGE
0.6 TWO STAGE
E 0392 07 PNL,QUARTER INNER RT 5L8Z7827864AA 412.68 6.0 1
L 0392 PNL, QUARTER INNER RT REFINISH 1.u 4
1.3 SURFACE
0.3 TWO STAGE
E 0415 07 PNL,WHEELHOUSE INNE RT 5L827827886AA 114.82 2.7 1
L 0415 PNL, WHEELHOUSE INNE RT REFINISH 0.5 4
0.4 SURFACE
0.1 TWO STAGE
EC0378 SEALANT KIT,QTR GLA RT ECONOMY PART 8.00* 3.5 1
SB 4 wheel align SUBLET REPAIR 80.00* 1*
11 ITEMS
MC MESSAGE (S)
07 STRUCTURAL PART AS IDENTIFIED BY I-CAR
13 INCLUDES 0.6 HOURS FIRST PANEL TWO-STAGE ALLOWANCE
FINAL CALCULATIONS & ENTRIES
GROSS PARTS 2,017.23
OTHER PARTS 8.00
PAINT MATERIAL 182.40
PARTS & MATERIAL TOTAL 2,207.63
TAX ON PARTS & MATERIAL @ 6.000 132.46
LABOR RATE REPLACE HRS REPAIR HRS
1-SHEET METAL 38.00 28.5 1,083.00
2-MECH/ELEC 75.00
3-FRAME 55.00
4-REFINISH 38.00 7.6 288.80
5-PAINT MATERIAL 24.00
LABOR TOTAL 1,371.80
SUBLET REPAIRS 80.00
TOWING
STORAGE
GROSS TOTAL 3,791.89
NET TOTAL 3,791.89

SHOPLINK U2726 ES CD LOG 28978-1 DATE 11/25/13 08:26:27AM R6.37 CD 11/13
EDU: 1115 HOST LOG
(C) 1998 - 2008 AUDATEX NORTH AMERICA, INC.

2.0 HRS WERE ADDED TO THIS EST. BASED ON AUDATEX TWO-STAGE REFINISH FORMULA.

THE ABOVE IS AN ESTIMATE BASED ON OUR INSPECTION AND DOES
NOT COVER ANY ADDITIONAL PARTS AND LABOR WHICH MAY BE
REQUIRED AFTER THE WORK HAS BEEN OPENED UP. OCCASIONALLY
AFTER THE WORK HAS STARTED, WORN OR DAMAGED PARTS
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From: Wells, Cynthia CTR (NHTSA)

To: Fogle, Brenda CTR (NHTSA)

Subject: FW: ODI Complaint: 10553736

Date: Tuesday, December 31, 2013 9:15:00 AM
Attachments: ODI Complaint 10553736.pdf

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Monday, December 30, 2013 2:00 PM

To: Wells, Cynthia CTR (NHTSA)

Subject: FW: ODI Complaint: 10553736

From:

Sent: Monday, December 23, 2013 1:39 PM
To: DataQuality, DataQuality (NHTSA)
Subject: ODI Complaint: 10553736

Attachment includes complaint, repair invoice and some photos.

| have found multiple complaints on your wesite for the same year vehicle and in the
exact same location.

Thank you,





