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From: Wells, Cynthia CTR (NHTSA)

To: Johnson, Lajuan CTR (NHTSA)

Subject: FW: Ford"s response to throttle lock problems on 2007 Ford Fusion
Date: Tuesday, January 28, 2014 11:02:42 AM

Attachments: letter from Ford.png

letter to Ford.png

From: McHenry, Stephen (NHTSA)

From: I
Sent: Saturday, January 25, 2014 4:18 PM

To: McHenry, Stephen (NHTSA)
Subject: Ford's response to throttle lock problems on 2007 Ford Fusion

Mr. McHenry,

| contacted Ford once again after the third throttle problem. The third time involved the speed control
burning rubber on a wet road after | applied the brakes to maintain speed going down hill with the
speed control set for 35. Their response was to ignore the problem as usual. They didn't do anything
for any of my complaints even when the car was under warranty. The dealer would not ever replace a
broken plastic door handle in the inside until it broke off completely. After they replace it with another
plastic handle the spring cut through the plastic again, but | realized that the piece of plastic the broke
off was still in the recessed area for the handle and would have caused it to break off completely again
if | had not removed it. The chrome also pealed off and cut my fingers again so | scraped it off the top
of the handle. They still haven't changed the design of that. For over $21,000 that | paid for the car,

they could have at least made one out of aluminum.

Here are the two letters, first the one | sent them, then the one they sent me. | hope you can accept
attachments since Lotus Notes will make them very large if | try to put them in the message.
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January 9, 2014

Cedar Rapids, |A S

Case # CAS-3787268-G7K1H7

ocar IS

Thank you for contacting Ford Motor Company. We have received your letter, regarding a
throttle concern with your 2007 Fusion, and your request for repairs. We appreciate the time
you have taken to bring this matter to our attention.

We sincerely regret that you are experiencing trouble with your Fusion. Customer satisfaction is
a primary objective of the Ford Motor Company and we try to make every attempt to ensure that
our owners are satisfied. We recognize the importance of retaining customer confidence in us
after the purchase.

Although warranties are designed to cover unpredictable situations which may occur, we are
always willing to consider individual requests for assistance beyond the warranty period. We
hope you understand, however, that we must place limits on our post-warranty adjustment
policy. We regret to advise you that your 2007 Fusion is beyond those limits. Unfortunately we
are unable to assist you with the cost of this repair.

Thank you for contacting Ford Motor Company. We hope you understand our position on this
matter.

Sincerely,

Teresa Wesley
Customer Service Representative
Ford Motor Company

Ford Customer Service Division
PO Box 6248, MD 45-B
Dearborn, Michigan 48126
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