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ttorney at Law

VIA EMAIL (customerrelations@bmwusa.com) AND REGULAR MAIL

NOV 13 2013

Telephone

BMW of North America, LLC
300 Chestnut Ridge Road
Woodcliff Lake, NJ 07677-7731

Re:  Defective Air Bag System/2006 750Li
Dear Sir/Madam:;

I own a 2006 750 Li which I recently had in for service at BMW Concord, 1967
Market Street, Concord CA 94520 due to an indicator light of a defect in the air bag system. At
the dealership service department, I was informed that the indicator light was on due to a defect
in the driver side seat sensor for the airbag system. I was also informed that passenger side
airbag seat sensor had been identified as defective in a prior service bulletin and that if it had
been the passenger side, there would be no charge to replace it, but since it was the driver side, I
would have to pay the cost to replace it. The charge to replace the driver side sensor was
$1,363.38 (see enclosed invoice). Although I am sure that you are familiar with the airbag
sensor issue, I have also enclosed just one of the many articles detailing this problem.

I am writing to inquire how it is that a defect in one portion of the aitbag system is
covered by a service bulletin but a defect in another portion of the airbag system is not covered
and how it is that replacing the passenger side sensor is free but replacing the driver side sensor
cost me $1,363.38. Please explain this disparity, since both sensors are part of the same system
and if there is a covered defect in one sensor, the other sensor should also be covered.
Alternatively, please reimburse me for the $1,363.38 that I had to pay to replace the driver side
$ensor.

Thank you in advance for your prompt attention to this matter.

Very Truly Yours,

Ce:© NHTSA Consumer Safety Division (via reg. mail; w/encl.)
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- Front air bag may not deploy in a crash in various models

AD associed Press
updated 8/13/2008 3:15:52 PM ET

WASHINGTON — BMW AG said Wednesday it was recalling 200,000 vehicles over concerns that the front pe

crash.

The German automaker said the recall involves the 2006 3 Series, the 2004-2006 5 Series, and the 2004-2001
the United States.

The National Highway Traffic Safety Administration said in a posting on its Web site that small cracks could d
deactivate the front passenger air bags.

'NHTSA said the air bag warning lamp and the passenger air bag “on-off” light would remain on. The head pro
be affected, the government said.

~ BMW spokesman Tom Plucinsky said there were no injuries or accidents reported.

If the seat detection mat fails to sense that a person is sitting in the passenger seat, it deactivates the air bag. P:

company when they noticed that the air bag light indicated a deactivated air bag even when a passenger sat in

NHTSA opened an investigation into the issue in September 2007 and upgraded its probe in January. In addit

Wednesday’s recall, the ongoing investigation also includes the 2004-2066 Z4, 2006 X5, 2006 6 Series and sc

BMW had received 23,739 warranty claims over the air bag system issue by early January, NHTSA said. Pluci
why the additional vehicles under NHTSA’s investigation were not part of the recall.

To respond to the problem, BMW said it would extend the warranty to 10 year's without any mileage limit for t
2006 3 Series with standard seat, 2004-2005 Z4, 2004-2006 7 Series, 2006 X5, and 2004-2006 5 Series with

BMW said under the extended warranty program, the detection mat in a vehicle with the air bag system probl

to the customer.

_ Owners can contact BMW at (800) 525-7417.

Copyright 2008 The Associated Press. Al rights reserved. This material may not be published, broadcast, rewritten or redistributed,
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