
Brenda.Fogle
FOIA B6



From: Wells, Cynthia CTR (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: Message Reply
Date: Monday, December 16, 2013 11:21:55 AM

 
 

Subject: FW: Message Reply
 
,
This consumer is making a compliant, but doesn’t appear to have an ODI #.  Email 1 of 7.
 
 
maritza.williams.ctr@dot.gov
 
From:  
Sent: Friday, December 13, 2013 5:59 PM
To: mary_coontz@goodyear.com
Cc: DataQuality, DataQuality (NHTSA)
Subject: Message Reply
 
Ms Coontz,
 
           I received your phone message and feel it is unacceptable that Goodyear is offering to
pay such a small amount for the damages that resulted in this unfortunate matter. I already
had to purchase four tires, of which I had no choice of the brand.  I sustained damage to my
RV which after my insurance coverage, will cost me 500.00.also Having to stay the night in
Gallup NM interrupting our trip to CA. The Goodyear rep in Gallup (505-863-3875) stated
the tires were commercial and had no warranty at all. I believe that Goodyear should in the
very least be responsible for the replacement of the wheels and reimburse the insurance Co
for the damage and my deductable.As you know this is not an isolated incident .Requesting
that tires be kept is unreasonable especially after the Goodyear Rep mentioned there is no
warranty. Clear  pictures were submitted and any information needed should be obtained by
the Tire Co that replaced the tires for me. How many cases need to be reported or how
extensive does the damage need to be before they are recalled .Two blowouts within 6000
miles is not a coincidence but a result of defective tires or tires that are not appropriate for
this vehicle.
                             Thank You for your time regarding this unfortunate situation. 
 
                                                                                              



From: Wells, Cynthia CTR (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: Tires
Date: Monday, December 16, 2013 11:22:39 AM

 
 

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Monday, December 16, 2013 11:06 AM
To: Wells, Cynthia CTR (NHTSA)
Subject: FW: Tires
 
Email 6 of 7.
 
 
 
From:  
Sent: Saturday, December 14, 2013 11:40 AM
To: DataQuality, DataQuality (NHTSA)
Subject: Fwd: Tires
 
10553117 complaint id

---------- Forwarded message ----------
From: 
Date: Sat, Dec 14, 2013 at 8:10 AM
Subject: Fwd: Tires
To: dataquality@dot.gov

 

---------- Forwarded message ----------
From: 
Date: Fri, Dec 13, 2013 at 3:18 PM
Subject: Fwd: Tires
To: dataquality@dot.gov

 

---------- Forwarded message ----------
From: 
Date: Wed, Nov 27, 2013 at 8:53 AM
Subject: Tires
To: mary_coontz@goodyear.com

Please respond when you receive the pictures of the tire failure. 
                         Thank You
 
 
 



From: Wells, Cynthia CTR (NHTSA)
To: Fogle, Brenda CTR (NHTSA)
Subject: FW: Tires
Date: Monday, December 16, 2013 11:22:01 AM

 
 

From: Williams, Maritza CTR (NHTSA) On Behalf Of DataQuality, DataQuality (NHTSA)
Sent: Monday, December 16, 2013 11:04 AM
To: Wells, Cynthia CTR (NHTSA)
Subject: FW: Tires
 
Email 2 of 7.
 
 
, Dept. Of Transportation
W48-204
maritza.williams.ctr@dot.gov
 
From:  
Sent: Friday, December 13, 2013 6:19 PM
To: DataQuality, DataQuality (NHTSA)
Subject: Fwd: Tires
 
 

---------- Forwarded message ----------
From:
Date: Wed, Nov 27, 2013 at 8:53 AM
Subject: Tires
To: mary_coontz@goodyear.com

Please respond when you receive the pictures of the tire failure. 
                         Thank You
 








