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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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'R/O Open Date R/O Number

11/13/13 56810603/

R/O Close Date | Status

haley

A ——— SERVICE DEPARTMENT HOURS
Toyota Scion 7:30 a.m. to 6:00 p.m. 11/13/13 Pre-Invoicel
Monday - Friday Mil | Mileage Out
2711 Franklin Road SW - Roanoke, VA 24014 8:00 a.m. - 2:00 p.m.-Saturday et | .

183884 183891
Service Advisor / Tag #
JOHN SHEPHERD

Work Phone A Vehicle Identification Number

Phone: (548) 345-1666 Fax. 4540) 344-5184

]
ROANOKE, VA -

Make
TOYOTA

Home Phone Delivery Date In-Service Date

Bod Color License Number

DOUBLE 141" AUTO | RED

AMOUNT

DESCRIPTION OF SERVICE AND PARTS . !
- MOC20: CUSTOMER REQUESTS PERFORM TRANSMISSION
FLUIDEXCHANGE SERVICE WITH WS FLUID #02531

Work performed by SUON, KYLE J. . (361) 95.30
Installed 02531 :MOC TRANS KIT 1@36.65 36.65
Installed K3901W: :WORLD: ST FLUID KIT 1@79 .45 79.45

Sub Total: 211.40
#2 - 27P: 27 POINT CHECK
Corrected by532: CHECKED AND FOUND, TIRES TO BE AT OR
BETWEEN 4/32AND 5/32 S
" Work performed by SUON, KYLE J coe(361)
Sub Total: .00 ' I
#3 - BATT: BATTERY FREE CHECK
Corrected byPASS: CHECKED BATTERY WITH ELECTRONIC
BATTERY TESTER ANDFOUND BATTERY TO~HAVE GOOD
] HEALTH AND CHARGE. i
Work performed by SUON, KYLE J = - - (361)
Sub Total: .00 : '
/‘ e e e te=tirafiondiesfies ittt
< #4 * /DRR: TECH FOUND, RECOMENDED REPAIR .
Work performed by SUON, KYLE J. . (361)
FOUND RUST HOLE IN FRAME R
Sub Total: .00
B R L R R R R R R R 2222 R XTI ST L RS2 22 L A A0 AR 2 0 SR b b
* We appreciate and value. you as a customer. If there is *
* any-thing we can do in order to make your visit here *

# ibetter please let us know. Thank you, Hoyt Parris *
************************************************************
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[TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "I hereby authorize the repair | LABOR
work hereinafter to be done along with the necessary material and agree that you aré not respons-

Lase
2 |‘5”'5

ible for loss or damage to vehicle or articles left in the” vehicle in case of fire, theft, or any other - PARTS
cause beyond your control or for any delays caused by unavailability of parts or delays.in paits |*DEDUCTIBLE .00
shipments by the supplier or transporter. | hereby grant you of your employees p ission to - T 00

operate the vehicle herein described on streets, highways, or elsewhere for te purpose of testing SUBLET

andlor inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure ) P R
the amount of repairs thereto.” SHOP SUPPLIES 4 9.53
, HAZARDOUS MATERIALS - .00

DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by i 6.66
the manufacturer. The seller hereby expressly disclaims all warranlies sither express orimplied, includy SALES TAX OR TAX.D. .
ing any implied warranty of merchantability or fitness for a particular purpose, and the seller neither .
assumes nor authorizes any other person to assume for it any liability in connection with the sale of SPECIAL ORDER DEPOSIT 0 0
said products. Any limitation contained herein does not apply where prohibited by law. DISCOUNTS .00
A Service Charge of 1.5% per month (A.P.R. - 18%) will be made on all accounts 30 days past due.

"ge of 1.5% per monin ) vspastave: [ 7OTAL DUE 227.59

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
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{C) 2003 ARKONA, ing, ~ Deatership Applicstion Group (800)45-1028












