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NHTSA,

It has now been one year since the recall of the Airbag Control Module was announced, and I am
writing to inform you that Jeep has yet to remedy the defect for the Grand Cherokee or provide any
compensation.

In June of 2012, my Airbag warning light began illuminating and remaining lite whenever the vehicle
was driven. The code in the ECM showed that there was an issue with one of the sensors for the ORC
module. Vehicles from Pennsylvania won't pass their annual safety inspection with an Airbag warning
light lite. As there was no alternative, I was forced to replace the defective ORC module with a new,
updated module for a 2004 Grand Cherokee. This fixed the issue and made my vehicle legally

drivable.

Upon receiving notification of the recall, I submitted my original receipt and proof of payment by mail
to Chrysler as instructed. Rather than receiving the reimbursement within 60 days as written in the
notice, I was instead contacted by Chrysler who refused to pay for the replacement part. I was told that
since the supplemental jumper harness was not yet available they would be unable to compensate me
and mailed my reimbursement information back.

I have since called Jeep a half dozen times, but am still being told that they are unable to provide any

compensation until the replacement part is made available. My receipts are included, any help in
escalating this issue would be appreciated.

Thank you,

Orefield PA,
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FACTORY MOPAR PARTS - Order Summary

home page Your Account  View Orders Order Summary

Order Summary

Order Placed: Jun 26, 2012

Order Number: 105-6015158-9088627

Your order contains 1 shipment.

: Sh"ipment #1:

Shipping Status: Shipped on Jun 26, 2012 via Standard

Dehvery Estimate: Jul2,2012 -]Jul 5, 2012 Track Your Package

Shipping Address.
" United States

_ Shipping Speed:
. Standard

Payment Information

: Payment Method:
Billing address

- stoeMAkersVILLE, PA [
! United States

Where dc you want to go next?

> Your Account main page
> Continue shopping on the home page

https://poweredby.amazon.com/www-oemworldparts-com/d3d3LmgIbXdverndcGF yYdHMuY28thieworders ?appAction=

Items Ordered:

Mopar Part 56010488AH OCCUPANT RESTRAINT MODULE

Quantity: 1

Gift options:
We're sorry, we can not gift wrap this item.

amazon comr

View: | Open orders Go
Problem With This Order?

Unit Price: Item Total:

$173.65 $173.65

Item(s) Subtotal: $173.65 :

Shipping & Handling: $11.25 ¢

Before Tax Total: $_1-84—96 !

rder Total: m

© 1996-2013, Amazon.com, Inc. or its affiliates
Conditions of Use ] Privacy Policy

Service providad by
amazon

ViewOrdersDetail &appActionToken=uJZgK...
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Jeep

s, FACTORY MOPAR PARTS ONLINE ;Q;.}

Heallo from FACTORY MOPAR PARTS,

W INDUGIT vou WLl HEB 10 0¥ hal we STUDRET Your 1eme, and that his Tenpielas woUl oroar. Sinos yaur
A0er s salng shinped, i CANN0 09 CHaNge4 0F Fou of Oy oUr cusiomar semice 48 parment.

You can rackthe slalus of this erder, and all your orders, onling by visifing Yeur Somount

There yau can:

# Trackyour shipment

¢ Yiewthe stetus of unshipped tems
¢ Cancel unghippediiems

» Relurriiems

The following ilems have been shipped:

enis)
4 of Mppar Par 560104 B84H OCCURANT RESTRAINT MODLLE 817365
Shippedvia: LPS

Tracking Mumber, 120241390 35%82R450

This shipment wese sent foc
HARBURE, P&

United Sates

Cirder Summary

Ordsr Placed: Jdun 28, 2642
Crder# 4B5-5015158-0038 527
Shipping and 4 nE
Handling 51125
Before Tax Totak §184.90
Trder Total: Big4904
Peyment information

Pagrment Method: HMasterCard
Lasldigits: s

Thank you for shopping at FACTORY MOPAR PARTS,

Binrersly,
FACTORY MOPAR PARTS
wywaopmperidparts cam
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