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U,g‘f)epa,tment Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects
National Highway 1-8_88-I?ASH_-2-DOT 06-NOV-2013 Reference No.
Traffic Safety (1:886:327-4236) ; 10551103
Administration INTERNET:www.nhtsa.dot.gov /hotline

OWNER INFORMATION (Type or Print)

Name Dait(me Teleihone Number
Address

= = Evening Telephone Number
Zip Cod
City SOMERSET State MA ip Co -

The information you provide will be used to identify potential safety-related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described In the agencys Privacy
Act notice, S5eed49 FR53971 (Sep.3,2004).

VEHICLE INFORMATION
17 digit Vehicle 1dentification Number Located at bottom of windshield on driver's side | Make Model Model Year
1c1zes7ezer N CIEVROLET MALIBU 2008
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
2007 (AyL MASse (ML TR No: Cylinders
Original Owner Dealer's City [; State Zip Code v
EAST VDV id ere e g 102914
Transmissinn Type Antilock Brakui Powertrain Multiple Failure: Incident Date(s)
- -2013
/—\ UT Y O cruise Control 03-NOV-2013

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 010000 STEERING Failure Mileage Failure Speed

76000 5S-/(0
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A TIRE FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)
DOT No. (Example; DOTMALYABCO036) ‘WT&MC Location: ]\«Q{T 5 : - ,
Tire Component Code = ’ |_Tire Faﬂ‘:’,fe)W/Pe? b iy
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make! Date Manufactured: lModeI No./Name:
Seat Type: Installation System:
Child Seat Conponent Code: Failed Part:

APPLICABLE INCIDENT INFORMATION

(Please describe in detall the incident(s), Failure(s), Crashies). and injury (ies).)
Crash Fire Number of Persons Injured Number of Deaths Reported to Police
[dves [XIno | [Dves X no 0 I 0 N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its conseque:Ces, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2008 CHEVROLET MALIBU. WHILE DRIVING ABOUT 5 MPH, THE POWER STEERING FAILED WITHOUT WARNING. THE
VEHICLE WAS TOWED TO A DEALER FOR INSPECTION AND IT WAS REPAIRED. THE CONTACT WAS ADVISED THAT THE STEERING COLUMN
NEEDED TO BE REPLACED AND THE TORQUE AND STEERING SENSOR HAD TO BE RECALIBRATED. THE VEHICLE WAS REPAIRED. THE

MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 76000. A o
A\ \- \,-‘,7/ ) ,/
) \* VA U
\ ‘ PR
\.\JJ / ! i / *
P : .
(3 :
Include, if available: Police/Fire Department Report, Photos, and Repair Invoice ATTACH ADDITIONAL SHEETS IF NECESSARY |

The Privacy Act of 1974-Public Law 93,579 This information is requested pursuant to authority vested in the National Highway Trafiic Safety Act and subsequent
amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take apprepriate action to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
ora statistical summary thereof, may be used in support of the agency's action.
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Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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As the owner of a 2008 model year Chevrolet Malibu, equipped with electric power steering, your
satisfaction with our product is very important to us. Previously, you may have received a letter from
GM extending the warranty coverage on your vehicle for the loss of power steering assist caused by
electrical input signals within the steering column assembly. This letter is being sent to inform you that
we have extended that coverage. Details of this warranty coverage extension are provided below.

Some 2008 model year Chevrolet Malibu vehicles equipped with electric power steering may have a
condition where there is a loss of power steering assist caused by electrical input signals within the
steering column assembly. If the power steering assist is lost, a chime will be heard and the Driver
Information Center will display a "Power Steering" warmning message. On some vehicles, the Service
Vehicle Soon light will also illuminate. The vehicle can still be steered in a safe manner but will require
greater driver effort at low vehicle speeds or when stopped.

Do not take your vehicle to your GM dealer as a result of this letier unless you believe that
your vehicle has the condition as described above.

What We Have Done: General Motors is providing owners with additional protection for the loss of
power steering assist caused by electrical input signals within the steering column assembly. If this
condition occurs on your 2008 Chevrolet Malibu within 10 years of the date your vehicle was originally
placed in service or 150,000 miles, whichever occurs Tirst, ine conditon will be repaied for you at no
charge. Diagnosis or repair for conditions other than the condition described above is not covered
under this special coverage program.

What You Should Do: Repairs and adjustments qualifying under this special coverage must be
performed by a GM dealer. You may want to contact your GM dealer to find out how long they will
need to have your vehicle so that you may schedule the appointment at a time that is convenient for
you, This will also allow your dealer to order parts if they are not already in stock. Present this letter
to your dealer as authorization to perform this service.



Reimbursement: The enclosed form explains what reimbursement is available and how to request
reimbursement if you have paid for repairs for the special coverage condition. Your request for
reimbursement, including the information and documents mentioned on the enclosed form, must be
received by GM no later than June 30, 2013.

If you have any questions or need any assistance to better understand related repairs, please contact
your dealer. If you have questions related to a potential reimbursement, please contact the Chevrolet
Customer Assistance Center at 1.800.222.1020 (TTY 1.800,833.2438).

We are sorry for any inconvenience you may experience; however we have taken this action in the
interest of your continued satisfaction with our products.

J&:oney u
General Director - Customer & Relationship Services

Enclosure
101883-2
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Woonsocket, RI 02895 Wakefield, Rl 02879 South Kingstown, RI 02874 Easl Pravidence; 8102914 5
(407 T62-2300 (401) 783-3396 (401) 763-G700 (401)434- 1900 '
WE’RE HERE TO COMPLETELY SATISFY Y '
OUR VALUED CUSTOMERS. = ] t
“SERVICE WORK GUARANTEED 12 MONTHS OR 12,000 MILES" =
www.paulmasse.com g X
55891 “thc 9106l (1547 | 11/05/13 cvc55446/3
T . 2 T | LABOF HATE juuuu NG I MEEAGE 76 277 BROWN/ - :
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CUSTOMER STATES LOSS STEERING POWER, POWER STEERING MESSAGE 3 B ﬁ L =
CAME UP ON DISPLAY oA ‘r HEL

FOUND DTC C0545 FOR STEERING WHEEL TORQUE INPUT SENSOR.
TESTED OPERATION, FOUND BAD TORQUE SENSOR.

REPLACED STEERING COLUMN AND RECALIBRATED TORQUE AND
STEERING SENSOR.

T WAKEFIELD B

PARTS - -~~~ QTY---FP-NUMBER - - < <= == <= cc=sx DESCRIPTION=<«-=«==vs-s=nenzzn= UNIT PRICE- o
JOB # 1 1 25933396 COLUMN 6.518 N WARRANTY SEFW’ *H m‘g"
JOB # 1 TOTAL PARTS 0.00 MO§ 1
JOB # 1 TOTAL LABOR & PARTS 0.00 A g&m? #A
PERFORM COMPLIMENTARY MULTI-POINT VEHICLE INSPECTION ' T som H KINGST—QWBL Ak

TECHNICIAN PERFORMED MULTI-POINT INSPECTION StRV'CE HOURS' e

PARTS -~ - -+ QTY -~ FP-NUMBER - < <« ==« =< n=v DESCRIPTION- =« = - =nvnsmzcanune- UNIT PRICE-
JOB # 2 TOTAL PARTS

JOB # 2 TOTAL LABOR & PARTS

SUBLET----- PO - ~-- - - VEND INV#-INV.DATE-DESCRIPTION- - -« <<vsxsmnmsmmemenmamnennns RVICE:HOURS: I
JOB#] 312957 544673  11/05/13 SERVICE WASH 7 INI‘ERN% S,:.EON D‘;‘Y Hmm e
TOTAL - SUBLET 0. Y 00 AM - 50 PM 5
MISC------ CODE-- - -= = +-DESCRIPTION- == <<=+ ==z amsmeisasssurnnnnae CONTROL NO----==--=- SATURDAY = 4 |
JOB # 1 WDC WARRANTY DED CHEVROLET 544673 400.00 7-00 A 2008N " -3
J08B # 1 SW SERVICE WASH - 5 el
TOTAL - HISC
ESTIMATE - =+ e eeo ot e e s e et e ctee s s s e s e e s s s
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING JERAIIN 10,
ORIGINAL ESTIMATE OF  $0.00 (+TAX) A G

COMPLETE,LY SATlSHEb' -
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2909 Tower Hill Road (Ri. 1)
South Kingstown, Rl 02874
(401)783-6700

399 Main Street
Wakefield, Rl 02879

(401) 783-3396

WE'RE HERE TO COMPLETELY SATISFY
OUR VALUED CUSTOMERS.

55 Fortin Drive
Woensocket, Rl 02895

(+01) 762-2300

Paul Masse

T ™
CHEVROLET
1171 Taunton Avenue (Rt. 44)
East Providence, Rl 02914
(401)434-1900

"SERVICE WORK GUARANTEED 12 MONTHS OR 12,000 MILES”
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FRRKHF KAk Kok ok ok ke ok ook ok ok TOTAL LABOR....
* THANK YOU FOR SERVICING YOUR VEHICLE TOTAL PARTS....

TOTAL SUBLET...
PAUL MASSE CHEVROLET TOTAL G.0.G....
OUR GOAL IS TO MAKE SURE YOU ARE

WOONSOCKET |
SERVICE HOURS: -, . .

MONDAY: - FRIDAY
700 AM «6:00 PM

SATURDAY - <
7:00 Al =.2:00:M

— ‘__..,._._

TOTAL MISC CHG.
COMPLETELY SATISFIED

TOTAL MISC DISC
OTAL T.
IF FOR ANY REASON YOU ARE NOT

TOTAL INVOICE 400.00

COMPLETELY SATISFIED ' :
SAM DESQUSA@

401-434-1900 OR E-MAIL @
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WAKEFlELD
SERVleE. HOURS:

MOND{\Y J— DAY
7.00 AM - (= Vs
SATLIRDAY
700 AM 2 OO P
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*
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*
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PLEASE CONTACT *
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paulnasseauto@acl . com
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~ CUSTOMER SIGNATURE

SOUTH KINGSTOWN
SERVICE HOURS:

MONE‘XAX bﬂlDA,v
' 7:00.AM ¢ 500, PM
SATURDAY
7.00 A - 2 00 PM *

(

EAST PROVIDENCE
SERVICE'HOURS:

MONBAY: FRIDAY, - .-

7:00 AM~6:00 PM
SATURDAY

7:00. AM 5 2:00 PM

QYT . W P FEe

My Répgﬁ‘ Card
QUESIIONw L[] «
COMPLETELY SATISFIED' |
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