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Fountain Valley, CA 92728-0850 , - .

' o , Re: 12008 Sonata - ‘
vinNo: - SNPET46CSSHIEN |
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To Whom It May Concern:

On August 14, 2013, my son drove my 2008 Hyundai Sonata to the University of - :

Maryland, pulled into a parking spot and, when he tried to straighten the car, discovered

that it would not shift into reverse or park. Two security guards pushed the car out of the

parking spot so that he could shift into drive and he immediately left the campus to return

home but, while driving on the 495 Beltway, it became appatent that the cruise control

was not responding normally by disengaging when he applied the brakes. He i

immediately drove to Lee’s Auto Center in Wheaton. At that location the brake light

switch was determined to be faulty and was replaced. 1 was charged $89.58 for parts and ‘

labor (the part that was replaced is identified as: 93810-3K000>PABB-GF30<INFAC: |
there is also a NH 1 on the item).

After searching the internet I found that there apparently had been a recall for this |
problem but the information that I retrieved limited the recall to 2006-2007 and, 1 FLT A B
believe, the 2011 Sonata (as well as other models). Inoticed several different notices on -

the internet regarding this recall for the Sonata but I did not locate a recall notice for the

2008 Sonata which I find perplexing. I feel that the cost I incurred for replacing this item e

should be reimbursed to me. Enclosed is a copy of the bill that I paid.

In attempting to locate information regarding the above mentioned problem, I noted
another pending recall for the Sonata regarding the rear crossmember The recall for this
problem is scheduled to begin this month (recall number: 113). What is the status of this
recall notice with regards to my car?
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1 «“You are entrtled to a wiitten est:mate_ —
" upon’ request: if repairs will exceed |—-
1-$25.00." . Do you want a written].
estrmate” VYES[:] NO [

| MECHANIC'S COMMENTS _

2. You may not be charged an amount
‘more-than 10% greater than an estimate
without yotJr consent.

3.. You are entitied to the return of any

~ replaced parts except those that must be
returned due: to the manufacturers
warranty agreement If you do ng_t want| TOTAL SUBLET WORK -
the parts initial here: 3

TOTAL PARTS

‘ESTI'MA‘TES o o I TOTAL LABOR.

: . - i cemfy that thlS vehlcle has been tested ortest.. - | GAS Lol
'dnven when needed ‘and the mechanijc's work. = - LABOR
 was performed satrsfactonly  —
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4. ',Repaxrs riot orlglnally authorized by you - ' Lo
- will not ‘be ¢charged to you without your_ .

" consent
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