INFORMATION Redacted PURSUANT TO THE FREEDOM OF

INFORMATION ACT (FOIA),'S U.S.C. 552(B)(6) DEC 2 O 2013

" DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
L =4 : ;

U.S. Department Vehicle Owner's Questionnaire Date Received Repository [].
of Transportation To Report Vehicle Safety Defects .

1-888-DASH-2-DOT '
" National Highway {1.RRQ.297. . .| - 29-0CT-2013 - | Reference No.
Traffic Safety (1-888-327-4236)

Administration - INTERNET:www.nhtsa.dot.gov/hotline’ _ i A | 10549959

OWNER INFORMATION (T Print 2 -
™ ” (Type or r,‘ ) ) Wne Number | E-mail Address -
me o . i - . ) . ' . . a -. + B - ..ot
Address

n T Evening Telephone Number
Gt MoNTASELO [State g 2P Codopuuy

The information you provide will be used to identify potential safety-related devects.- We may share your information with the'
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep.3,2004).

VEHTCLE TNFORMATION

17 digit Vehicle Identification Numker Located at bottom of windshield on driver's side | Make Model Model Year

2rrRxisxy : FORD F-150 - | 2000

Date Purchased Dealer's Name aﬁd Telephone Number ' Engine: ~
d w O FREEMAN FORD No: Cylinders

Original Owner State Zip Code

Fuel Type:

5, P@ES&U’: Isie | ME (04709
Transmission Type |[] Antilock Brakes| ‘Powertrain = -7~ 7= .- | ‘Multiple Failure: , Incident Date(s)
AUTO X cruise Control |- . . Ll . : .. Z-SEP-2013

L emrvm -

) FAILED COMPONENT(S)/PART(S) INFORMATION
Vehicle Component Code: FUEL/PROPULSION SYST EM ‘(_PWS) Co Faldre Mieage Failure Speed
131930 :

ADDITIONAL

Tire Make Tire Mcdel (Name or Number) « | “Tire Size (Example P215/65R15)

DOT No. (Example: DOTMAL9ABC036) - "1 Original Equipment - o L
o Xy 3 Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Date Manufactured: I Model No./Name:
Installation System:

Make:
Seat Type:

Child Seat Component Code: Failed Part: - :
APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Fallure(s) Crash(es). and injury (ies).)
Crash Fire : Number of Persons Iniured Number of Deaths Reported to Police
[dves [XINo | [[Tyes [X] No 0 0 : N
Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2000 FORD F-150. THE CONTACT STATED THAT WHILE INSPECTING THE VEHICLE, SHE NOTICED THAT THE FUEL
TANK STRAPS WERE CORRODED AND THE FUEL TANK WAS LEAKING GASOLINE DUE TO A HOLE ON THE FUEL TANK. THE VEHICLE WAS TOWED
TO A DEALER WHERE IT WAS DIAGNOSED THAT THE FUEL TANK STRAPS NEEDED TO BE REPLACED AND WAS REPAIRED UNDER NHTSA
CAMPAIGN NUMBER: 11V385000 (FUEL SYSTEM, GASOLINE), HOWEVER, THE CONTACT WAS ADVISED THAT THE REPAIRS FOR THE HOLE IN

THE FUEL TANK WERE NOT INCLUDED IN THE RECALL. THE MANUFACTURER WAS NOTIFIED OF THE FAILURE. THE VEHICLE WAS NOT FURTHER
REPAIRED. THE APPROXIMATE FAILURE AND CURRENT MILEAGES WERE 131,930.

The Privacy Act of 1974-Public Law 93-579 This information is requested

amendments, You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA pr ds with administrative enforcement or litigation against a facturer, yourr
or a statistical summary thereof, may be used in support of the agency's action.

L
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' . : Case Number: FRD1330364
SECTION 4: VEHICLE PROBLEMS (List primary problem first)

List the date, mileage, and days out of
service for each repair attempt

Example:
4/23/06 3,500 miles 5 days
A/Cwon’t cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day
Nele in gas teude Under Yorks of fallen pot G~ =013
Phe HunESTreps | Boukten | |piaeduve G-au-de3 | VES

N
Total days out of service for all problems: 501 Sedar

pate _/|-15-JL13

-1

Signature of Titled Owner(s)

Printed Name of Titled Owner(s

L

1 am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules. '

Please mail or fax this completed form with copies of all availabie repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Bilvd., Suite 600
Arlington VA, 22201
Fax: ?&347'9700




BBB AUTO LINE Case number: FRD1330364

Customer Claim Form Contact Date: 10/29/13
Start Date:

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

. Monticello state: ME  zip oode-
e .. . ;...

Fax: E-mail address:

SECTION 2: VEHICLE INFORMATION
Make: Ford Model: F-150 Truck Year: 2000 Current mileage: 0

Name(s) that appears on the vehidle title: _

Selling dealer/city/state: , , ME

Primary Servicing dealer/city/state: York Ford Sales , Houlton ME
Acquired as_[X] new Eused [J demo [ leased Is the vehicle in your possession? [Xlyes []no
Purchase/lease date: Mileage at purchase/lease:

First repair attempt date: Ci -Ae-3IADIA First repair attempt mileage: 0

How often is the vehicle used Number of vehicles owned Transmission type:

for business purposes (percentage): 0 % __or leased by the business: X Automatic Manual
Has the vehidle been in an accident/had body damage? [] yes no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)

T wevld reatly ke 4o have ny gas fandc fixed like

Ford told me it oould ke by Vorks of “Heviten.

Please complete the missing information in the box below and on page 2.

VEHICLE INDENTIFICATIONNUMBER JJE T R L4 ¥ L X Y Q_

Lienholder/Leasing Company Phone Number

Account Number

Page 1

CCF
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Ford Motor Company:
nn-rhgrrgugﬂall comr

You received this notice because our records, which are based primarily on state registration and
title data, indicate that you are the current owner.

Recall Number |
Yescripti v 11821 Fuel Tank Strap Inspection a f% 6 !EL) . 3505 [G’“ébb %

and Description:

What Are We Asking  Please contact your dealer to schedul T
You To Do? important service procedure complete
. servicing dealer, you can access httg
~ for dealer addresses, maps and drivi

" The vehicle owner is responsible for
Ford Motor Company reserves the ri
damage that may result from failure
timelv basis. Therefore. please hav

) y ! - 3 F N i’d’, r ot .
rough the; internet, ou

. - . - ~
recall repair, please disregard this reminder. o

: it 5 A
and want to assure you that, with your oo &‘y"?w*; :
tment, together with your dealer, is to provide \;% LM -

~T

" ~C Pty
L.
kY >

Ford Customer Service Division




8 3479
Westerdahl’s _
23 Littleton Station Rd. A
Littleton, ME 04730
207-538-9594

QUAN. | PART NO. NAME OF PART i f 3 CUSTOMER'S INFORMATION

Dg:-‘imee DFLUSH F;I#SH DW"‘S" D“’“s"'
/az:w/a e/ 7 M

§ LABOR ONLY
ALS. GAS PARTS

TOTAL PARTS TS. OIL ACCESSORIES
. GREASE GAS, OIL & GREASE
TAL GAS MISC. MERCHANDISE
SUBLET REPAIRS

RETAIN PARTS
("] DESTROY PARTS

e TEDEY
ES'HMATE"AMOUNT PARTS&LABOR } . ""’""R

1 HEREBY AUTHCAIZE THE ABOVE REPAIR WORK TC BE DONE ALONG YOU ARE ENTITLED TO A PRICE ESTIMATE FOR THE REPAIRS YOU HAVE AUTHORIZED, THE 1, | requast e estimais in wiiting before you begin repaks "
WITHMNWVWW HEREBY GRANT YOU AND/OR YOUR REPAIR PRICE MAY BE LESS THAN THE ESTIMATE, BUT WILL NOT EXCEED THE ESTIMATE WiTH-

EMPLOYEES PERMISSION TO OPERATE THE CAR, TRUCK OR VEHICLE HEREIN WTWPMSQON‘,YWRWWWINWWWWEW 2. Ploase proceed wih tepalrs, but Gail me befors continuing I the price will excesd $

DESCRIDED CN STREETS, HIGHWAYS OR ELSEWHERE FOR THE PURPOSE

OF TESTING AND/OA INSPECTION. AN EXPRESS MECHANICS LEN IS HEREBY ~ TEARDOWN ESTIMATE. | UNDERSTAND THAT MY CAR WILL BE REASSEMBLED WITHIN & ldonctwanian
ACKNOWLEDGED ON ABOVE CAR, TRUCK OR VEHICLE TO SECURE THE DAYS OF THE DATE SHOWN IF | CHOOSE NOT TO AUTHORZE THE SERVICES RECOMMENGED. ostimats.

AMOUNT CF REPAIRS THERETO

AUTO REPAIR ORDER




ot ‘RO: 218186
315 North Street - P.O. Box 100 Cashier: 07:33-2

Houlton, ME 04730 Date Out: 09/26/2013
Ph: (207) 532-6534
of Houltom Fax: (207)532-6976 @ OPEN

wwav.yorksofhouiton.com
Customer: 389852 TOYOTA yIN:2FTRX18LXY:

2000 FORD
Miles-In: 131908 Out: 131908
Delivered: 02/18/2005

ouT:0732

Home : Work: N/A
Cellular:
E-mail:
Advisor: 000131-Brian McEwen Hat: Date In: 09/19/2013

oP Tech Hours  Complaint/Cause/Correction

INTERNAL
A

Y AT T AT
yuqR-_,E SPECTION

[ WARRANTY ]

PRRTS*-\?"‘:

EAKING BADLY

_ano* Op
F63Z2092B STRAP ASY - FUEL TANK

EHICdE TOWED IN
Labor Op:
YORK'S TOWING

[ WARRANTY ]

. . 000194rF
FORD PAYING FOR TOW IN. THE GAS TANK STRAPS LET GO.

1 freveby awthorioo € weorK hioroin net TOrth Lo bo done along " OoF TIES: A
responeibie Yorne of

he repair wors

with the neceesary mmodu .na sgrue that you ars not he menuractunes o.
Tfor loee or i case of -e elther or i
firo, theft, Oor any mmr pour ©or Tor any dolays
Dy o! p.rt- or i parte Dy e VornTe of
ar frant yois your to -

feod to ﬂt. o on Thie obal-lu-r lvy vom - of nounon iy o w-y S OCTe The tarmme OF the
v or torithe of o
L - Uaen ie ors thhe
cocure the amount of repairo thereto.

ALL REPAIRS SUBDJECT TO A oF .S

A prarte e aed or parte.
TORMES: STRICTLY mode,

Signature not on file




HOGAN TIRE INC.

ESTIMATE #: 67387
135 BANGOR STREET
HOULTON,ME. 04730 PAGE: 1
207-532-2211 800-660-2212,

TIME STARTED: 10:14:24

1

REF NUMBER: BRIAN

VEHICLE: 2000 FORD F150
SALESMAN: 005 RETAIL 0t

ESTIMATE DATE: 11/04/13 DUE: 11/04/13

CHECK FUEL LEAK

FUEL LEAK IS UNDERNEATH ONE OF TANK STRAPS,WILL HAVE TO REMOVE
AND REPLACE FUEL TANK

ESTIMATE TOTAL: 0.00
KKKk Kk kK HTHIS IS NOT AN INVOICEH**xkkkkk
K%k *k*kDO NOT PAY FROM THIS FORM****xxx

ALWAYS RETIGHTEN LUG NUTS AFTER FIRST 50 MILES




Ford Motor Company

Ford Customer Service Division
P.O. Box 1904

Dearbom, Michigan 48121

10704 / 02/ 000060884 / 0196

Ipelyg gl byt ot yoegfogefensfgrast eliggha Voot October 2013
ober

MONTICELLO, ME

2000 F-150 Ford Truck
———Vehiceo# 2FirxisxvCi

IMPORTANT SAFETY RECALL REMINDER
Ford Motor Company would like to remind you that your 2000 F-150 Ford Truck needs to have the following no
charge recall(s) completed.

You received this notice because our records, which are based primarily on state registration and titie data,
indicate that you are the current owner.

Recall Number 11S21 - Fuel Tank Strap Inspection and Repair
and Description: '

What is the It may be possible that if your vehicle is operated in high corrosion areas for an extended

Issue? period, one or both fuel tank straps could potentially fracture. Strap fracture may result in
the fuel tank contacting the ground. If the fuel tank contacts the ground and develops a
leak while driving, there is a potential for fire.

What Are We Please contact your dealer to schedule an appointment to have this important service
Asking You procedure completed. If you do not already have a servicing dealer, you can access
To Do? www.Fordowner.com for dealer addresses, maps and driving instructions.

The vehicle owner is responsible for having this service action performed. Ford Motor
Company reserves the right to deny coverage for any vehicle damage that may result from
failure to have this recall performed on a timely basis. Therefore, please have this recall
performed as soon as possible.

Service If you have additional questions, please contact the Ford Motor Company Customer

Assistance: Relationship Center at 1-866-436-7332 and one of our representatives will be happy to
assist you, For the hearing impaired call 1-800-232-6952 (TDD). Office Hours are Monday
through Friday: 8:00AM - 5:00PM (Your Local Time).

If you wish to contact us through the Internet, our address is: www.Fordowner.com.
If your authorized dealer has recently completed this recall repair, please disregard this reminder.

We apologize for any inconvenience this may cause and want to assure you that, with your assistance, we will
correct this condition. Our commitment, together with your dealer, is to provide you with the highest level of
service and support.

Thank you for your attention to this important matter.

Ford Customer Service Division

© Copyright 2013 Ford Motor Company 02/ 000060884
10of1




BBB AUTO LINE

October 30, 2013

MONTICELLO ME

Re: FRD1330385 Black vs Ford Motor Corporation

Dear Madam/Sir:

Thank you for contacting the BBB AUTO LINE program. Your claim will be opened
once your properly completed Customer Claim Form (CCF) is returned to our
office.

Please review the information outlined below and follow the instructions.

*  Completing Your BBB AUTO LINE Claim - Please read this document first.
It explains what you need to do to help us handle your claim.

*  Program Summary - This document explains the types of claims that may
be arbitrated in the BBB AUTO LINE program and the remedies available.

* CCF - Information we have on file regarding your complaint is recorded on
the CCF. Please verify the accuracy of the information and make any
necessary changes. Please provide the Vehicle Identification Number
(VIN).

If you would like to review the programs rules and policies, please visit

We have notified the manufacturer about your contact with us and they may
contact you to discuss your case. Please let us know if you reach a settlement so
we can record that information in your file.

Once we receive your signed CCF with the VIN, if eligible, we will officially open
your case. Within a few days, we will contact you by phone to discuss your case.
Our goal is to help you and the manufacturer in reaching a mutually satisfactory
resolution to your dispute.

BBB AUTO LINE staff are here to help you. Please call me at (800)955-5100 if
you have any questions or if I can be of help.

Sincerely,
William Clopton at Extension 502

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA - 22201 - Phone 800.955.5100 - Fax: 703.247.9700






