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code Team

predrilled new holes and installed several
exstra screws to help hold track then
reinstalled door and realined and tested.
now the pocket door at bedroom opéns .

~ and closes fine and logks inplace 2.0
tech 2203

RO . Activity _Labor line description Hours Sales price  _Line amount
i36345-039 RO-Ext  Door Interior Repair 2.00 0.00 0.00

RO Activity Labor line description ' ___Hours _Sales price  _Line amount
35345-038 RO-Ext  Door Interior Repair -2.00 0.00 0.00

RO Activity Labor line description Hours Sales price  _Line amount
36345-039  RO-Ext  Door Interior Repair 2.00 0.00 0.00

35345-04C RO-Ext CCDell C/S: microwave loose m# r-1874-t s# (M#R-1874-T S#514900) found the
514900 . left side of microwave was hanging and

the microwave was loose so i removed
the power to it and removed microwave
from wali and found the plate thats
screwd to the wall was puiling off the
screws holding it were goinf into nothing
but the panle so i removed the plate and
took to my bench and i flatend it out
cause it was bent | then reinstalled back
on with larger screws and the larger
screws seems to grab better so | added
several exsta screws to the back plate
and then reinstalled microwave back on
and recenterd now microwave s tight
and mounted correctly 1.0 tech 2203

RO __Activity Labor line description Hours Sales price _ _Line amount
36345-040 RO-Ext Microwave general repair 1.00 0.00 0.00

RO Activity Labor line description Hours Sales price  _Line amount
35345-040 RO-Ext Microwave general repair -1.00 0.00 0.00

RO Activity Labor line description Hours Sales price  _Line amount
36345-040 RO-Ext  Microwave general repair 1.00 0.00 0.00

356345-041 RO-Ext CCDell C/S: d/s main slide curtain loose no job per shannon
















{_Team | [Service itemn description ] [Cause ] [Correction

te Vehicle D d Off: .
e Vehicl ropped Off Notified of Completion Date: IWe the undersigned acknowledge the forgolng as factual and IAwe hereby

| ite of Appointment: Notied of Complation Time: acknowledge recelpt of completed copy.
spair Complation Date: :

Date Released:

Slanature of owner:

JJmited Warranty: Parts and labor are warranted for 80 days or 4,000 miles, whichever comes first. |f our repalr or replacement falls In normal service, and is reported, within the warmanty period, we will fix it free of charge at our faclity, THERE
ARE NO OTHER WARRANTIES EXTENDED BY LAZYDAYS, EITHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Sustomer shall not be entitied to recover any consaquential or Incidental damages, Including but not limited to, loss of use, lost profits, lost income, etc. If customer fails ta pay any amount due to Lazydays, and collection efforts are required,
Sustomer agrees to pay reasonable attomeys' fess and court costs,

Sustomer agrees that he or she will carefully inspect aif repaired o newly installed components and wilf notify Lazydays in writing, within 48 hours, if any service work has not been performed or has been performed improperty. Fallure to provide

{mely nofice will walve any claim that servics work has not been adequately performed,

S A—

CUSTOMER SIGNATURE
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. : . R
&iffin Hlotorhomes, dnc.
' 4606 Ramshead Drive
- Valrico, FL 33594
Jantes Bush
Technical Support

Cell: 813-241-5846 Email: tffintech@tampabay..com
Fax: 813-329-6124 jamesbishtiffintech@gmail.com

&iffin Totorhomes, Jnc.
2630 Little Country Road
Parrish, FL 34219

Tor: Webber
Dealer Support Group

"Phone; 941-322-4795
Fax: 941-776-2314 Email: Gfffamh/@tzmpebay.m.com

Shawn Paul
CROWN CLUB SERVICE ADVISOR

_ DIRECT v " —
813.246,4999 x 4413 &az ~
SERVICE . .

877.532.7696 <
caoan CROWN CLUB
813.393.7948 .

FAX
813.3424136

eMAIL
spaul@lazydays.com -

T4 Viotoshe mes, Tue, |

Jpnisen AAmMS - .‘

TEOhN e AL S“’?PDK‘E CNA cavé—]
bR~ HAY - 0555
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These pictures show the biggest problem or defect in this coaches body movement when on
.load leveling & driving along the highway. :

#1 fhE_r_e is no way that this-problem tan be corrected without femoving the coaches body from
the chassis to inspect the problem. o '

#2 Install a heavier chassis to carry the body weight. This coach has a K2 chassis when other
coaches of the same size & weight call for and use a K3 chassis.

#3 The stress,crack in the windshield was caused by bbdy movement & will continue to damage
the windshield as long as | own the coach, this was told to-me by several techs at Lazy Days.
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| purchased this 2013 Zephyr on September 8,2012 from Lazy Days it had 2,308 miles on engine & over
300 hours on generator. The whole electrical system was completely dead and had to be jump started
before it could enter the service department. They told me they found a main fuse that was burnt out.
Then it took from 9-8-12 until 9-25-12 before it was ready for delivery because it had so many problems
and waiting for parts from Tiffin. Now they told me Tiffin wanted the RV back to Red Bay so they could
complete the delivery and they would send a driver to transport the RV there and return it back to Lazy
Days. | made an agreement with Tiffin agent Mr.Hanson who sat up all of the appointments at Tiffin and
he also offered to cover all the fuel expense for the trip to and from Red Bay, total bill around $1000.00
dollars which | gave him the receipts for but never received payment as of this date.

Once we got to Red Bay we were treated with open arms by all the staff they were all very professional
and polite and knew their job. Once we went to final finish Dwanye Emerson introduced himself then
he and all of his tecks got on the RV and completed all of the problems that could be covered by final
finish. During their check up they heard a noise in the rear while they were driving in the parking lot.
Dwayne notified the chassis department and sat up an appointment so they could check the bouncing
in the front end and the noise in the rear. Once at the chassis department they started their inspection
immediately and for two solid days after several road test 6 to 8 tecks could not find the problem, they
it up on the lifts for at least 6 or 7 times tighten all the bolts around the chassis still never corrected the
problem. The manager of the chassis department told me he had called Spartan company to find out if
they could be of any assistance and could help with the problem, Spartan never returned his two
calls.Late the 2™ day he informed me that there was nothing else he could do he had done all he could
do and could not correct the problem and to return back to Lazy Days and sat up an appointment with a
Spartan dealer. Once | got to Lazy Days | spoke with Shawn Paul he informed me to get in touch with Joe
Sams in Orlando one of the best chassis companies in the US and the world. Once at Joe Sams | spoke
with service manager Barry he wanted to take a road test so he could hear the noise . During the road
test he repeatedly heard the noise and said he had never heard that noise before. He drove it into the
service department and put it on a large chassis machine which shook the whole coach for several
minutes while they were under the coach trying to listen for the noise, never heard anything. They
checked all the bolts and said he could see where Tiffin had already tighten the bolts , there were
wrench marks, but he also tried tightening them. After several hours an another road test Berry called
Spartan Company to see if they had a problem like this before. After several hours of waiting for a
phone call from Spartan Barry advised me that | should leave and if he heard anything he would let me
know. On the way returning to Deerfield Beach , my home, Barry called me and said he got an e-mail
from Spartan and it was only the bolts specification. He had already done the bolt check an so had Tiffin.
He told me if | wanted to return | could but there was nothing else he could do. Barry told me the shocks
on the front were the heaviest made for that vehicle.

Now I am going to a new problem, my slide outs. | had a problem with the passenger slide out sliding
out while driving. | spoke with Tiffin while | was in Red Bay he was told that | was not operating the slide
correctly. The slide came out at least 10 times while driving and again | was told that | was not
operating the slide right and was allowing air to get into the cylinders that | should pull of the highway
and let the slide all the way out and return the slide an hold the button for quite awhile after the slider




was in. Everybody was correct air was getting into the cylinder but they forgot to say that there had to
be oil in the pump . After | checked the oil in the pump tank it was empty, no oil just air. Once | added 3
quarts of oil the slide came in tighter.

Problems with the Zephyr: Passenger seat, bounce in front end, noise in the rear, automatic levers, odor
in half bath sink, bad water leaks in both slide outs, rubber stripping on fioor, generator switch, cargo
doors, dishwasher automatic switch, cushion missing, hot water, bed mattréss, rear flap Zephyr, roof
deflector or spoiler, tile near sink & wall, dining table not straight, rug in bedroom under vanity, vac box
near bed loose, weather stripping over TV an bathroom window, outside weather stripping on
passenger slide out, bathroom shower stripping, outside dryer vent, overhead light over table, shade
over sofa, outside porch light, bathroom tolit.

Never received owners manual
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9
W Uffin Hotorhomes, Jne.
247 4606 Ramshead Drive
Valrico, FL 33594

James Bush
Technical Support

Cell: 813-241-5846 Email: tiffintech@tampabay.r.com
Fax: 813-329-6124 jamesbushtiffintech@gmail.com

; 7 &
Hlotornomes, dc,

2630 Little Country Road
Parrish, FL 34219

Tom: Webber
Dealer Support Group

Phone: 941-322-4795
Fax: 941-776-2314 Egvail: ffinmh@ampatay.rr.com

Shawn Paul
Crown CLUB SERVICE ADVISOR

DIRECT
813.246.4999 x 4413

SERVICE .
877.532.7696

CELLULAR
813.393.7948
FAX
813.342.4136

eMAIL
spaul@lazydays.com

TR
CROWN cLUB

T4y Viotorhs mes, TaC,
SAppisEn A AMS
TEchwi e AL Su(gpafa't' CNO CHX‘@-J
LbRA-HAY -O5355




“#7 Cargo doors do nat open & close, out of line. Check photos sent in last package

# 8 Generator door ta smal| for openmg in body

. Questlons #1 thru #8 still have problems and have not been repalred '

© The RV was returned to me 4- 12—13 at Lazy Days after 5 weeks at Red Bay Tiffin factory for the

RO /60

above repairs. -

RV has 7,000 miles and Es in storage & cannot be druven The date of arbitration the RV w:ll
have: the same mlleage ’ '

1 wc-uld welcome & appl'eclate a qualified RV professmnal to accompany me to lnspect thisRV -

wh|h= it is in storage or someone from the Attorney General<. office..

g B o IndEn mnT 44A S T4/ JRAZGHF - </ TITA  ETA7Z/R7./GA° -
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[Classification

|A1 Policy {customer goodwill)

item?7

Coach seems to be all over the road

Cause

Ride heights are off and the coach was never aligned

" |Correction

Set ride heights and perform total chassis alignment. Labor Time: 5hrs

Classification

A1l Policy (customer goodwill)

Item 8

Steering feels loose

Cause

Short drag link ends had excessive play in them

Correction

Replace short drag link ends. Labor Time: 1.5hrs

Classification

A2 Manufacuring Warranty

item 9

Hydraulic line cracked at the fitting of the reservoir

Cause

Tension on the line and angle of the ﬁtting

Correction

Replace hydraulic line. Labor Time: 1.5hrs

Classification

M2 Manufacturing warranty

jtem 10

ABS module and harness melted

Cause

When the house bracket was torched out they melted the harness and module

Correction

Replace module and solder in new wires. Labor Time: 3hrs

Classification

A1 Policy {customer goodwill)

item 11

Coach has a boat feel

Cause

Koni shocks were installed instead of the stock Bilsteins

Correction

install New stock Bilstein shocks. Labor Time: 1hr

Classification

A1 Policy {customer goodwill)




Page 1 of 2

From: Fisher, Charlie D. <Charlie.Fisher@spartanchassis.com>
To:
Subject: Vin CC
Date: Fri, Nov 9, 2012 9:50 am

- here is the recap you requested from our conversation on Tuesday. | checked the notes in the case
and as Shane explained to you on 10/18 we show no records where Tiffin contacted us for direction. Shane did
start a case on that day and he contacted Tiffin after your call and they admitted that the Tiffin tech had not
called Spartan.

| checked with the Spartan tech who sent the email to Josams Monday and he stated he took the call from the
service center before lunch and researched the noise complaint and when he retumed from lunch he emailed
the Josam’s the manual with direction to re-torque the rear HTB suspension system and drive the unit again
and call or email us with the results. They did not respond until 10:00 AM Tuesday they emailed the tech that
you had left with the coach and they would call to see if you would bring the coach back to perform what we
had asked.

Since then | have talked to JC Blackburn at Tiffin and he said the only thing his techs did there were to re-
torque the rear suspension U-bolts and it made no change to the noise.

Our recommendation would be to make an appointment with Expert Diesel in Fort Lauderdale, FL which is 20
miles from your home. They are a Spartan Chassis authorized service center who is qualified to diagnose and
repair the noise in the rear of your coach. If you make an appointment with them that works for your schedule
and let me know when it is, SO we can have it on our calendar to notify us automatically that it is there. It may
take more than one day to diagnose the cause of the noise and repair the unit but it will be fairly near your
home.

Please let me know if you will be taking it to Expert Diesel or if it is going somewhere else to have it diagnosed
so0 we can get this resolved. My direct number is 517-543-6400 ext. 3405 or you can reach us at the 800
number below or you can email me using my email address below.

Charlie Fisher
Retail Customer & Product Support (CPS)

* Des

. .
-e o bon

Spartan Chassis, Inc.
P: (800) 543-4277

http://mail.aol.com/37130-112/aol-6/en-us/mail/PrintMessage.aspx 11/9/2012







Calllog
. Changed Date: 11/6/2012 . Changed Time: 10:48:;10_ o Changed by: clanzald

Description: Email from Barry. -

s From: JosamUsa2@aol com [mallto JosamUsaZ@aol com]
Sent: Tuesday, November 06, 2012 10:21 AM : :
To: Anzaldua, Chris L.

Subject Re: Chassls info

Chris the customer has already Ieft l wrll see if he can return to us at a later date.

Ina message dated 11/5/2012 1.06:17 P.M. Eastemn Standard Ttme Chns Anzaldua@sparlanchassrs com
writes:

Page 68 has torque specs for the upper torque box and the U—bolts for the axle, please re torque andletus -
know |f there is a difference after a test drive.

. Chl’lS Anzaldua
" Call]
Changed Date: 11/6/2012. ~ Changed Time: 11:54:31 ,v Changed by:- cdf73

Description: owner called

: owner called very upset because he took his coach to Josams for a noise in the rear.of the coach that he had
. taken it to Tiffin for and they couldn't fix it and the owner stated they called us and we drdn't return their call.
Qur records show d|ﬁerent .

The owenr. stated that he got there Sunday evening and stayed over for a Monday appt. and Josams called
us and we had not replied by 2:30pm so Josams said to take the coach and dnve it because they couldrm't get .
‘us to return their calls. .

| told the owner | was supnsed that Josams dldn t call again to get someone because we nonnally ifa slc
-doesn't get through the first time they just call back a few minutes later. . )

* The owner stated he wanted to know who was golng to compensate him for dnvmg 2200 miles to get thlS
repaired. | told him | would like to research some details in the case and call h|m back and he said that was
fine but he also wanted it in an emall I agreed. . . .

SPRTN_00114




‘Calllog
Changed Date: 3/21/2013 ‘Changed Time: 09:26:55 Changed by: clanzald
: 'Descript‘io’n: Call from Grey @ Tiffin '

: Grey state that this unit is back with them, they want assistance in gettlng the popping noise fixed, | sent hrm
_ the manule asking him to identify comopnents that are movlng, he stated that his tech could move .
suspension patrs with a crow bar. | stated that everything is numbered, let me know what they find.

Calllog
Changed Date: 4/10/2013  Changed Time: 10:33:50 Changed by: cdf73

Description: owner called

: owner called very upset because he said he called Tiffin to find out if his coach was repaired and he stated
that Greg told him that the bolts needed to repair it had just arrived yesterday from Spartan and he told him
last week that they would be there last week. 1 told him | didn't see any notes where Tiffin has contacted us
about his unit since 3/21 when they called in and we sent him a manual to point out what was moving and we .
would ship them what was needed

“The owner requested that | contact Greg at Tlff in and find out what is gorng on and call hlm back with a
. report . T

" CallLog .

- Changed Date: 4/10/2013 - Changed Time: 10:35:48. - ‘Changed by: cdf73
Description: called OEM ' ' S Lo

.l called OEM and lefta message for Greg Dees wanting to know what is up with this. coach | stated that the
owner just lit me up because he was told that the parts com|ng from Spartan were late causing this delay and
I told the owner we haven't been contacted on this unit since 3/21. 1 left my direct number for a call back.

SPRTN_00118




Lemon Law

As you can see in my letters to Mr. Bob Tiffin f had no intentions of filing a lemon law suite
against him or Tiffin Company. As time went on and the problem got more severe | needed
some questions answered. At first [ thought it was my inexperience in operating the RV push
outs. | kept calling different techs and they all lead me to believe yes it was me. After oneor
two times with the push out opening | was sure it wasn’t me. Now on my first trip to Red Bay
factory | was on route 75 a few miles from Lazy Days | noticed the RV bouncing on a straight
and new highway. | called back to Lazy Days to make sure | had the ride control in the fight
position. Dave Gladston a tech at Lazy Days went over it with me while | was driving and all of
the controls were in the correct positions. Further in the trip on route 10 { went over a bump in
‘the road and the RV bounced about 100 yards, | almost lost control of the RV. | pulled over to
see what caused-the RV to bounce | saw nothing. When | got to Red Bayfactory a chassis expert
took the RV with me & Shirfey for a test ride: Leaving the Tiffin parking lot we went over a
railroad track and one of the cargo doors opened. Aﬁer a few miles he turned back and said
there are different shocks you could have instailed. Then the RV was sent to the chassis shop =
for the noise then some expert came up and did nothing but talk to other techs and they all '
agreed they could do no more. They suggested me to go to a Spartan dealer, { thought they
were the Spartan dealers there expert worked for Spartan before going to Tiffin, or go back to
Lazy Days. The rest is in different parts of my letters to Mr. Bob Tiffin. | called Spartan from Lazy
Days to get permission to go to Josams in Orlando got permission to go. Went to Josams then
back to Lazy Days, then from Lazy Days the coach went to Red Bay, then the coach came back
from Red Bay to Lazy days, and now | own the problem according to Mr. Ken Meal,customer
relations. Now about Mr. Ken Meals in talkihg with him April 22,2013 { found out he was the
person that called me from California March 4,2013 late in the evening demanding me to have
*my coach ready for a pick up at 8 am the following moming with very little notice. Then he told
me he didn’t care what 1 did or say he would have another chance to repair my coach that he
knoWs how to handle the lemon law and how it works, that was his last chance and he failed.

About 20 minutes after his call Mrs. Smith retumed rhy call and explained the law in a very

proper and understanding manner. Like | explained earlier in this letter | wasn’t thmkmg lemon

.Iaw so | did not follow proper protocol but  know everyone in Tiffin Company knows about the

‘ problems ‘this coach has { have 5 e-mails that were sent to Mr. Bob Tiffin and he-did retumn

. telephone calls to me at least 5 times, he knows about the severe problems this coach has. Mr.
Tiffin personally talked to heads of all the major department mangers that worked on this

coach, | can produce their names if needed.

SPRTN_00008







On March 4,2013 Ken Schielka told me he had called Tiffin Corp. about the major problems with
my coach. | asked if he had called Bob Tiffin and he said he had called the #2 and #3 person at
Tiffin under Bob Tiffin. Mr. Schielka is top service manager of Crown Club and also top service
manager in charge of all service at Lazy Days.










# 7 Cargo doois do not open & dlose , out of line. Check photos sent in last package

¥ 8 Generator -door to small foropehing inbody
' Questlons #1 thru #8 still have problems and have not been repalred

The RV was returned- to me-4-12-13 at Lazy Days after 5 weeks at Red Bay Tiffin factory for the
above repairs.

RV has 7,000 miles and.is in storage & cannot be driven. Tha date of arbitration the RV will
have the same mileage.

1would welcome & appreciate a qualified RV professional te accompany me to inspect this RV
while it is-in starage or someone from the Attorney Generals office.

SPRTN_00004






















































