INFORMATION Redacted PURSUANT TO THE FREEDOM OF
~ INFORMATION ACTTFOTA] 5 US.C - S52(BI6L pcency use

DOT Auto Safety Hotline ONLY 100148
u,s%epartment Vehicle Owner's Questionnaire Date Received Repository []
of Transportation To Report Vehicle Safety Defects ‘

National Highway Y88 837 4290) 25-0CT-2013 Reference No.
Iﬁﬁﬁi:f::&‘én INTERNET:www.nhtsa.dot.gov/hotline 10549546

QWNER INFORMATION {Type or Print)

Name Daytime Telephone Number | E-ggil
Address _

- Evening Telephone Number
Zip Cod

NC S0

The information you provide will be used to identify potential safety -related defects. We may share your information with the

applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).

s . " VEHINLE TNFORMATION
1.7 digit Vehicle Identification Nurrber Located at bottomof windshield on driver's side { Make | Model Model Year
JMlBJ245X21- . MAZDA PROTEGE 2002
Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type: .
Lo sty Hunossoravc Grove No: Cylinders Gpal-Car €
Original Owner Dealer's City State Zip Code . g4
s ts LAEG 7 7
T?g_gmission Type I:I Antilock Brakeg Powertrain - Lo , ..] Multiple Failure: | . | . Incident Date(s)
SPEE T . e e g e R
/74/«0_“% E’Crgise? Fo‘ntrol 01-JUL-2013
' ' " " FAILED COMPONENT{S)/PART(S) INFORMATION
Vehlcle Component Code: ENGINE (PWS) //éﬂ.z.azru oy A LE Conrrnoat- SyErcr? S —
Urreaf LY VDl K SE LML NG SCr2CwIE LAt LC CATHST e PYTC Failure Mileage | Failire Speed

En G A DT Lt E. 880

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTII\G A TIRE FATLURE
Tire Make Tire Model (Name or Number). | Tire Size (Exarmple P215/65R15)

DOT No. {Exampte: DOTMALSABC036) [Z] Criginal Equipment ; B
) = Prigr Repaqir P Failure Location:

Tire Component Code o .| Tire Failure Type:
ADDITIONAI. TTEMS TO BE COMPLETED WHENREPORTING A CHILD SEAT FAILURE

Make: Date Manufactured:’ | Model No./Name:
Seat Type: . Installation Systent
Child Seat Component Code:! Failed Part: ..
: : APPLICABLE INCIDENY iINFORMATION:
. (Please descnbe iy detail the inddent(s) Failure{s}. Crash{es) and injury(ies).)
Crash o Fire i ] Number of Persons Iniured Number of Deaths ‘'Reportedto Police
[ves |:]No [1yes E(-] Mo 0 0 N

N'arratwe Description of Incident(S), Crash{es), and Injurv(ies)

Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;

i.e, parts repaired or replaced (and if old part is available). .

TL* THE CONTACT OWNS A 2002 MAZDA PROTEGE. THE-CONTACT ATTEMPTED TQ START THE VEHICLE BUT THE ENGINE FAILED TO START
ACCOMPANIED BY AN ABNORMAL KNOCKING FROM THE ENGINE. THE CONTACT ALSO MENTIONED THAT THE FAILURE OCCURRED MORE
QFTEN WHEN THE ENGINE WAS COLD, THE VEHICLE WAS NOT DIAGNOSED OR REPAIRED. THE MANUFACTURER WAS NOTIFIED. THE FAILURE
MILEAGE WAS 880. 7w & a0 —~ufRCIrREA L6 Dt IN G Sf JTH E frIOLEET, Bl RErPprnsS LT Hnd T ycis.
SO _/:wpc— LS, LA LT THE L v € ErvGIHE o Lo Jolte issiite e wn’ BOEIL2nt Trie™> LR DG TO
LorITE LT THE PROEECT ZN TYE 202) Hadr 2 oo IEAW Ve IELEL., [lucns P ELEL,
/‘/.«-: ¥ lraevIes NG REASDAS BTN T E y/-.tu, AL 2ooT ;/Gy_z;ce.é_s Ll N T

,a"ao y, Md,aaa,z.s' /msv a'hrr Ty THEF wiraT - Lt LB BE ehwss ACD DA ,‘/4 ¥s

SRRE FREST, Jinzs ComBITIB w0fs T Sk by FYE EABENE [frraty sToRTETE T €A

Ao pppa, COLISES EHT R ST 20 TC Enig T A8 FRzel 28, [kt z el ..f“-‘/h 7S Dpwmins fﬂé AT
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Include, if available: Police/Fire Department Report. Photos, .and Repair Invoicé, ATTACH APDITIONAL SHEFTS TF NECFSSARY

The Privacy Act of 1974-Public Law93-579 This lnformatio'h'fs' Féque;f‘ed pursu'é'ﬁﬁ to'authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obfigation to respondthis questionnaire. Your respense may be used to-assist the NHTSA.n determining whether a Manufacturer

should take apprepriate actlon to correct a safety defect, If the NHTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency’s action.
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