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INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C . 552(B)(6)

COMMONWEALTH F PENNSYLVANIA
OFFICE OF ATTORNEY GENERAL

BUREAU OF CONSUMER PROTECTION
564 Forbes Avenue, 6th Floor
Pittsburgh, Pennsylvania 15219
412-565-5134

September 24, 2013

South Park, PA

Re: Chrysler Corporation
BCP-13-05-021194

vear [N

Your complaint regarding the above referenced matter has been reviewed
and appears to come within the primary jurisdiction of another agency or
another state. By copy of this letter, your complaint has been forwaraed
with a request that it be handled by the office listed below. By forwarding
your complaint, we believe the issues you raise will be addressed by the
agency primarily responsible for dealing with these types of problems.

Please direct any further inguiries about this matter to that office.
If you would like more information on this referral, please feel free to
contact our office.

A copy of your complaint will remain on file for our future reference.
On behalf of the Office of Attorney General, thank you for bringing this
matter to our attention.

Very truly yours,

A. David Etzi
Agent

pac
23

cc: National Highway Traffic
Safety Administration
400 Seventh Street SW, Room 5232
Washington, DC 20590
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Bureau of Consumer Protection
564 Forbes Avenue, 6™ Fioor
Pittsburgh, PA 15219

(412) 565-5134

Office Use Only  investigator:
Complaint #

Your Age:

[] 18-28

{:l. 30-44
45-59
60 or older

STATE ZiP ‘ OUN How did you find
. out about us:

[] Visited Office

NE.
HOME PHON& NUMBER EST NUMBER TO'CALL DURING THE DAY D Attended
i] i iZ M County/Senior Fair
p\y q /K ,€ /)A or-Speaking

NAME OF BUSINESS COMPLAINT IS AGAINST

Engagement
[] State 4
MIE OF OWNER OR OTHER INDIVIDUAL TO WHOM YOU COMPLAINED Legisiator/Agency
- [2] News Story .
) Pox /-850 0 et
ADDRESS : E’ Other - Please
- Specify
Avhugn Hills ML #47/ Fe” Lemon

CITY ~ STATE ZIP COUNTY

PHONE  will be used for
WEBSITE/E-MAIL ADDRESS gff’“’”’ & f
PRODUCT(S) OR SERVICE(S) PURCHASED DATE 7F "DATE OF PUR HASE PURCHASE RIC PU,’;D gg ‘;img:/y)
VEHI LA 77, #.5. Rl

To what other agencies have you A/ ' g

complained? DaE  EXCEPT. (HRYST K.

What action was taken? /\//7 )’](O‘

Have you retained an attorney? J Yes E No

If yes, please provide your attomey's name, address and telephone number:

Have you filed a legal action? ] Yes E’ No

if yes, please state WHEN, WHERE and WHAT decision was made”?

|5 748175 b lldbore



www.aftorneygeneral.gov
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Please explain your complaint. You may use additional sheets if necessary. Please print or type clearly.
Try to be brief, but be sure to tell WHAT happened, WHEN it happened and WHERE it happened. Be
specific about any oral statements the business made to you, ESPECIALLY those that influenced you to
deal with the company. Describe events in the order in which they happened. Attach COPIES of all
contracts, letters, receipts, canceled checks (front & back), advertisements or any other papers that relate
to your complaint.

LR e[S ALY  STHTEL i) THE ATHEN
ODRRESPOMNIZ. ARG T TR, THE T
DERIN FIM  CHRYSIER | THE WEHOLE LS o/ 7~
OF LRt/ 7Y A4l Wg/f LS~ I INIE  TIHT
At PE NIWE. we AELIEVE 'ﬁ/ﬁ.{ «/f% 7D
AE SIMETH NG JINE G435 , AT E
FHONOT ot V9B See A o e 4‘ e ERIr
/)@5/5% L )/7% )no 2&/&/2 04sts 0—? Jhese.
- DRESIK | \ﬁﬁf& fw S

/
PLEASE READ CAREFULLY
The Attorney General cannot act as your private attorney. As a law enforcement agency, the primary funcbon of
the Office of Attorney Genieral is to represent the public at large by enforcing laws prohibiting fraudulent or deceptlve
trade practvces that impact the public interest.

The Attornev General, through the Bureau 'of Consumer Protection (“Bureau”), provides a mediaﬁon Qervicc to -
consumers where an attempt may be made o mediate individual consumer compiainis which fali within the Bureau’s
jurisdiction. The information you provide will be used in an attempt to resolve your complaint and will be shared with
the party(ies) against which the complaint is filed. Additionally, your complaint may be shared with or referred to
other Governmental Law Enforcement or Regulatory Agencies.

NOTE that we cannot mediate a matter which is or has been the subject of legal action.
You'r' compléint will be kept on file and may be used to establish violations of PA law.

By signing below: -

1. | certlry that the information prov»ded in my complaint, including my identity and any factual
statements or allegations, are true and correct to the best of my knowledge, information and belief.

- 2. | certify that | have read and understand the informational sheet about the mediation process; and,
further certify my understanding that the Bureau cannot provice individual legal representation to me.

3. | certify that | have authorized the Bureau to contact the party(ies) against which | have filed a
complamt and, that | further authorize the party(ies) against which | have filed a complalm to communicate with and
provide information related o my complaint to the Bureau.

-4 | certify that | have awthorized the Bureau to transfer my compiamt and any or all attachments
" f 7 -agency which may have jurisdiction over this matter.-

7/7 /2

DATE




July 7, 2013

Office of Attorney General
Commonwealth of Pennsylvania
564 Forbes Avenue

6th Floor

Pittsburgh PA 15219

Dear Sirs

Enclosed please find copies of all correspondence that was previously sent to The Chrysler

Corporation. The gentlemen who contacted us was "Jay", but no last name was given and for his title,
he stated he worked in the Executive Office of Chrysler Corporation and his office was the last and
highest office our concerns would be addressed at. We did request to speak to someone who heads up
parts, maintenance, repairs, etc. and he stated "he was the highest we could go".

We are addressing the issues we have had with our vehicle because of the fact the same mechanical
parts consistently are needing replaced and they actually started needing replaced when the vehicle had
only 37,682 miles on it. As you can see from the repair slips, we maintain our car regularly and it is in
extremely good condition, except for the struts and tie rods that continually need replaced. We actually
have enclosed other parts that we had to replace but we understand things need replaced as vehicles
age. Some of them probably were needed sooner than normal but that remains unknown at this

point. Nevertheless when the same parts are consistently needing replaced and from a very low mileage
car, you have a tendency to think there is something perhaps wrong with the vehicle or its particular
design.

As explained in our letter to Chrysler, the dealer we purchased the vehicle from has gone out of business,
and we are very satisfied and appreciative that Pleasant Hills Chrysler takes such wonderful care of us.

We have outlined for you the history of the repairs along with the mileage at the time of those repairs:

Check engine light 4/3/09, 5/4/10, 5/10/10, 4/19/11, 7/30/12, 6/15/13

Struts Left Rear 37,682, Right Rear 63,037, Left Rear 75,965, Left & Right Rear
92,264

Tie Rods Right Inner 70,160, Left Inner 77,238, Right Inner 102,295

Radiator 106,799

Fuel Pump 75,965

Swaybar Bushings 93,528

Leak Detection Pump 88,235, 102,295

Camshaft Sensor 76,446

As stated in the letter to Chrysler, another right inner tie rod is broken, the check engine light is on, and
it is suspected that the steering rack needs replaced.

We appreciate your time and consideration in this matter and hope to hear from you soon.




June 19, 2013 i

Mr. Sergio Marchionne

CEO of Chrysler Corportation
CHRYSLER“CORPORATION LCC
P.O. Box 21-8804

Auburn Hills Ml 48321

Dear Mr. Marchionne

I am writing to you regarding the numerous repairs | have had to my 2004 Chrysler 300 Special M. The
vehicle was purchased as a Christmas gift for me by my Wife, as a surprise, of course, from White Qak

Chrysler in White Oak PA. It was the Service Directors demonstrator vehicle.

The vehicle has been plagued by numerous suspension problems, ie: front struts, rear struts, inner and
outer tie rod ends, swaybar bushings, numerous check engine lights, fuel pump, camshaft sensor, leak
detection pump, oxygen sensor, all of which can be confirmed by the attached service orders.

It is Pleasant Hills Chrysler-Jeep-Dodge dealership that handles our vehicle because White Oak Chrysler
went out of business.

| am writing this letter today to you because another right inner tie rod is broken and needs replaced
along with a suspected steering rack.

In no way | am complaining about Pleasant Hills Chrysler. | would highly recommend them to anyone
and everyone. They have done nothing but take excellent care of me as a customer and also have taken
marvelous care of my car.



| have been a Chrysler advocate since | was 16 years of age and | just celebrated my 74" birthday today!

I actually raced Chrysler products in my early years. | have owned Chrysier 300 lettered series vehicles
since 1955.

| have researched the steering and suspension problems | have experienced and have found this to be
an ongoing situation with Dodge and Chrysler LH and 300M Series. | might add once again my check
engine light is on. This vehicle currently has 105,000 miles but has been maintained in pristine condition
and that can be confirmed by the Service Manager, Mr. Keith Burley from Pleasant Hills Chrysler.

I would appreciate any assistance, direction, and or advice you could offer at this time.

I truly appreciate your time and consideration in this matter and | hope to hear from you at your

convenience.

Sincerely

South Park PA |
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WHITE OAK CHRYSLER-PLYMOUTH, INC. ~eimos
1234 Long Run Road @

White O3k, Pennaylvania 151311 \TN; :ZEC;ED
(412) 672-9155 ON OR ABOUT 1220104
Visit us at wmteoakcp.c;om DELIVERED 19 /20404
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. ’ " ’
. Ple..sant Hills Chrysler-Je<p, Inc.
CHRYSLER 600 Clairton Bivd. » Pittsburgh, PA 15236 m
— = tele: 412-655-7500 o fax: 412-655-7997 )

®
www.pleasanthillschryslerjeep.com ""II |

RO VIN
69998 21C3AE76K9 4H v
YEAR MAKE MODEL TET
2004 CHRYSLER 300M 09:15
MILES IN MILES OUT FIRST USE ) OUTH PARK PA CLOSED
37682 %7683 00/00/00 ] 08/08/07
SEE RES. BUS. (WRm&RI O /
ALSO H m W: _ JGAUDEN
(1}) CK RATTLE UNDER REAR OF VEH,WHEN HITTING Warranty Claim
BUMPS _ 02055003 68 T03 21
REPLACE #5585 ST 4782667TAA (DAMPER) 1
4895002AA (INSULATOR) 1
(Tech:03) A e (Warranty )......o00even

CUSTOMER

DISCLAIMER OF WARRANTIES

Any warranties on the product sold hereby are those made by the manufacturer. The seller hereby expressly disclaims afl warranties efther expressed or implied,
inciuding any implied warranty of merchantability or fitness for a particular purpose, and neither assumes nor zuthorizes any person to assume for it any fiability
in connection with the saie of said products. Any limitation contained herein 6oes nat apply where prohibited by law.

CUSTOMER SIGNATURE

Tl e OOotT
VNS A=~ ~

69998 customer Copy rio

Reynolds and Reyuolds CC648748Q (11/05)




Ple..sant Hills Chrysler-Je.p, Inc.

cHRYS = 600 Clairton Blvd. * Pittsburgh, PA 15236 m

T = tele: 412-655-7500 * fax: 412-655-7997 Q"m”.
www.pleasanthillschryslerjeep.com

RO VIN
83724 2/c3aAE76K94HIIII

YEAR MAKE MODEL COLOR TIME IN
2004 [CHRYSLER 300M BLUE 09:44
MILES IN MILES OUT FIRST USE OUTH PARK PA CLOSED
63037  §3038 00/00/00 _ 03/20/09
SEE BUS. viRiTeE 9577
ALSO H mw; - JGAUDEN
‘1) CK RATTLE UNDER RT REAR WHEN HITTING Warranty Claim
02055002 68 TO3 19
(F)4782667AA (DAMPER) 1
............. (Warranty )........cv.o..

CUSTOMER

.00
] .00
£ DISCLAIMER OF WARRANTIES -00
o Any wartanties on ihe product sold hereby are those mede by the manufacturer. Tre seller hereby exp faims al ies either or implied, Warr Deduct 122.52
o|including any impiied warranty of merchantability or fitness for a particular purpose, and naither assumes nor authorizes any person to assume for it any kability .
= |in connection with the sale of said products. Any imitation contained herein does not apply where pronibited by law, int & Mate 00
i X 0i[l/Grease 00
: CUSTOMER SIGNATURE Total 122.52
8 Pa Job 019047 .00 Ta .00
= ge Iof1 Tgtal (Cash) [122.52
3 8 3 2 4 Labor Rate
H 7 Customer Copy 7.0
&




Ple.sant Hills Chrysler-Jegp, Inc.

600 Clairton Blvd. « Pittsburgh, PA 15236
tele: 412-655-7500 ¢ fax: 412-655-7997
www.pleasanthillschrysierjeep.com

RO ViN

88235 2c3aE76K9 4= IGNGEG

YEAR MAKE MODEL COLOR TIME iN
3004 |CHRYSLER 300M BLUE 08:46
MILES 1§ MILES OUT FIRST USE LiSC. CLOSED
70160 70162 00/00/00 ] 09/17/09
SEE 5. WRITE 20 [

(1) INTERMITTANT: EXCESSIVE CRANK TIME

CUSTOMER IS WAITING

DIAGNOSE CONDITION,LOSS OF FUEL PRESSURE Labor TOl1 10 78.00
NEEDS FUEL PUMP Total Labor ........ ittt iianans 78.00
$604.06
20% DISCOUNT
$483.25
(Tech:01) A Total Repair (Customer ).........coeeeeen 78.00
(2) BASIC OIL AND FILTER CHANGE
Labor L TO1l 2 6.25
5281090RA (FILTER) 1 6.30
68055890AA (OIL) 6 18.48
Total Labor ...vertiennnenorernnrsnanenns 6.25
Total Parts ... ...t iiienertnnnneannansnns 24.78
(Tech:01) A Total Repair (Customer ).........c.....e.. 31.03
(3) CLUNKING UNDER CAR. VISUAL INSPECTION OF FRT
END. Labor TOl 20 159.12
5017460A2 (TIE ROD) 1 93.30
Total LabOr ...ttt veneennnncrnosannnenss 159.12
Total PartsS .. ..iviininnneneronnoonnonss 93.30
(Tech:01) A Total Repair (Customer )................. 252.42
(4) PERFORM RECALL' J18 : “Recall Claim———————————"-"- - -~ -
REPROGRAM POWERTRAIN CONTROL MODULE 18J18182 T01 7
(Tech:01) A - i i (Warranty ) ..eeeeeeennnn
(5) FRONT END ALIGN.
Labor T01 7 49.95
Total Laber . ...viierinrrnrnennnnonannean 49.958
(Tech:01) A Total Repair (Customer )................. 49.95
VALUED CUSTOMER DISCOUNT f""““‘f‘—-Labor .Charges Discounted 58.66
VALUED CUSTOMER DISCOUNT b A Parts Charges Discounted 23.62
SEP i
v A

88235 customer Copy

Reyuolds and R

Labor Rate
78.00

Ql
o e LR SRS a6 va
iy warranties on the product sald hereby are those by the man rer. el il Jos aither implied,
gmcmmaﬂylwheu warranty of merchantability or fitness for a particular purpose, :ndsgemmmisgoramonz:sanypersoﬂ to assume for “(;‘r; 'ﬁb‘i:fy it & te
& in connestion with the sale of said products. Any fimitation cortained herein does not apply where prohibited by lzw. 1/Grease
§X ss Disc
; CUSTOMER SIGNATURE S Total
Job 88235 007
Page 1 of 1 Tdtal (Cash)




... Pleasant Hills Chrys..r-Jeep-Dotige
<! kil @ 600 Clairton Blvd, » Pittsburgh, PA 15236 m

tele: 412-655-7500 o fax: 412-655-7997 .m"".
www.pleasanthillschryslerjeep.com

IR
D Vi
93888 R2C3AET76KS94H DAY
YEAR MAKE WWODEL TINE IN
2004 CHRYSLER 300M 08:18
MILES IN MILES OUT FIRST USE . SOUTH PARK PA CLOSED
75965 [75966 00/00/00 04/19/10
SEE i VRIER2 Q57
aso -w:_ JGAUDEN

(L) CK VEE CRANKS EXCESSIVE

TEST & REPLACE FUEL PUMP Labor TOL 21 171.36
5019003AB (MODUL KIT) 1 397.46
Total Labor .. ..vi it cneeorviaiie o saname 171.36
Total Parts ..... et et e et e v e 387.46
(Tech:01) A Total Repair (Customer ) Cherie . ee e D568.8B2
() CK LEFT REAR STRUT BROKEN Warranty Claim
REPLACE @& ik 02055003 68 TOl 19
(F)4782667Aa (DAMPER) 1
(Tech:01) A e e e (Warranty ).......... . ..
(B) BASIC OIL AND FILTER CHANGE
Labor TO1 2 6.25
5281090BA (FILTER) 1 6.30
68055890AA (O1IL) . 6 18.48
Total Labor ... ... .. .. i it i eiie o it am 6.25
Total Parts ...... i meer s rvits w ety rem 24.78
(Tech:01) A Total Repair (Customer ). et e e 31.03
VALUED CUSTOMER DISCOUNT Labor Charges Discounted 42.84

VALUED CUSTOMER DISCOUNT Parts Charges D:L scounted .99.37

A " el

CUSTOMER

177.61
422 .24

Next Service OCT 'l10 Lube-Oil-Filter

L
P
DISCLAIMER OF WARRANTIES S B
Any warraniies on the product sold hereby are these mate by the manufacturer, The salier hereby axpressiy ims &l ies either or implied, Warr Dedut 126.98
S
o
L

including any implied warranty of merchantability or fitness for a particular pureose, and neither assumes nor authonzes any person to assume for it any Habilty
in connection with the sale of said products. Any limitalion contzined herein does not apply whare prohidited by law. op/was te F 11.54

X 1/Grease .00
CUSTOMER SIGNATURE Les D4sc. 142 21

Page 1 of 1 Job 93888 0o gTotal sgg:gg
03888 customer Copy %= Thtal Ccah) |629.01

The Reynolds and Reynolds Company CC848748 Q (10/08)
L L) ol g Lompany




... Pleasant Hills Chrysi.r-Jeep-Dodge
coRySrEr @ 600 Clairton Blvd. » Pittsburgh, PA 15236 m

tele: 412-655-7500 « fax: 412-655-7997 .I"""‘
www.pleasanthillschryslerjeep.com

RO VIN

5473 2 C3AE76K9%4H

YEAR MAKE MODEL COLOR TIME IN

2004 |CHRYSLER |300M BLUE o 08:04
MILES N VILES OUT FIRST USE USC, OUTH PARK PA Closto =53
77238 77240 oo/00/00  »a | NG 06/07/10
SEE . WRITER & JaM

CUSTOMER IS WAITING

} C/S REPLACE §lugaesy ROy
EXCESSIVE PLAY Labor TO1l 20 160.00

REPLACED LEFT INNER TIE ROD 5017461AA (TIE ROD) 1 83.35
Total Labor ...ttt nenanns 160.00
Total Parts . ... ereieennonnonrsonnnans 93.35
(Tech:01) A Total Repair (Customer )................. 253.35
(2) FRONT END ALIGN.
Labor TO1l 7 49.95
Total Labor .....ii ittt innneneesennnnnns 49.95
(Tech:01) A Total Repair (Customer )................. 49.95
VALUED CUSTOMER DISCOUNT Labor Charges Discounted 31.49

VALUED CUSTOMER DISCOUNT .Parts Charges Discounted 14.00

g

¢ Next Service NOV '10 Lube-Oil-Filter Labor 209.95
§ Parts 83.35
° DISCLAIMER OF WARRANTIES Syblet .00
D sy o o B o s A o g bt 51 s o Shoplwaste F | 30
E |ncunnecbon¥1w|mmesauo13abdproduas Anyﬁmianoncoma\?w heralr?:o;:: notapp'l\;«herrmglg:yula\:mww s for iy 0il/Grease .00
EX Less Disc. -45 .49
g CUSTOMER SIGNATURE sdb Total 257 .81
% Job 027503 .00 Tax 18.05
§ Page 1 of 1 N Tdtal (Cash) |275.86
] Labor Rate

g 954773 customer Copy so.00




- -ooen  Pleasant Hills Chirys.cr-Jeep-Dodge

CHRY

o 7

SLER

600 Clairton Bivd. * Pittsburgh, PA 15236
tele: 412-655-7500 ¢ fax: 412-655-7997

www.pleasanthillschryslerjeep.com

RO VIN
18675 2 C3AET76K9%94H .
YEAR MAKE MODEL L TIMEIN
2004 CHRYSLER 300M BLUE o} 07:50
MILES IN MILES OUT FIRST USE LISC. OUTH PARK_PA closid) : 38
92264 ?2265 00/00/00 PA T 08/25/11
SEE RES. BUS. WAITER 957
" W JGAUDEN
CALL WHEN READY
(1) BASIC OIL AND FILTER CHANGE
FREE PUNCH CARD Labor TO1l 2 6.25
5281090BA (FILTER) 1 6.30
68055890aA (OIL) 6 18.48
Total Labor . ...t it eintnteineeeeennnsns 6.25
Total Parts ... .viiiiennrnrenniioensonnns 24.78
(Tech:01) A Total Repair (Customer )................. 31.03
(2) TIRE ROTATION
Labor TO1l 3 17.95
Total Labor . ..... ittt inrereiineenoenns 17.95
(Tech:01) A Total Repair (Customer )................. 17.95
(3) FRONT END ALIGN.
Labor TO1l 7 45,95
Total Labor . ..cvv v e nneneernrrsnnnns 48.95
(Tech:01) A Total Repair (CUStOmMer ) ..........cecoe.. 49.95
(4) REPLACE &
Labor TO1l 34 285.0
181667 (FRT STRUT ASSY) 1 220.08
181668 (FRT STRUT ASSY) 1 212.28
TOLAL LADOT & vt e e et s onennnnseeesosesessns 289.00
Total-Parts . . oo T i imoTeiTe s cdneronnse 432.36
(Tech:01) A Total Repair (Customer ).................. 721.36
VALUED CUSTOMER DISCOUNT e Labor Charges Discounted 53.54
VALUED CUSTOMER DISCOUNT - : Parts Charges Discounted 64.85

Next Service FEB 'l2 Lube-0Oil-Filter

CC648748 Q (10,09

DISCLAIMER OF WARRANTIES
&) Any warraniies on the product sold hersby are those made by the manutacturer, The seller hereby expressty d

or impiizg,

8 In connection with the sale of said products. Ary iimitation contained herein does not apply whare prohibited by law.

CUSTOMER SIGNATURE

all

including any implied warranty of merchantabifity or fitness for 2 particular purpose, ana nelther assumes nor authorizes any person to assums tor i ary Habilty

enthar 2

3 Page 1 of 1 Reprint (1) Job 037379
: Customer
:18675 [N Cosserex Sopy

.00

op/waste F

0ill/Grease

Tatal

ss Disc.
S Total
T

(Cash)

CUSTOMER

363.
457.

15.

4118.

716.
50.
767.




© - Pleasant Hills Chrys..r-Jeep-Dodge

CHRYSLER 600 Clairton Bivd. * Pittsburgh, PA 15236
T ‘ tele: 412-655-7500 ¢ fax: 412-655-7997
www.pleasanthillschryslerjeep.com

R0 7]
19797 2IC3AE76KS%48H
YEAR MAKE MODEL TIME IN
2004 CHRYSLER 300M 08:33
MILES IN MILES OUT FIRST USE LISC UTH P CLO&Q:SS
93528 93529 oo/00/00 = |G SIO 10/04/11
iffso . RES. WRITRQ 57
UDEN
CUSTOMER IS WAITING
1) CK CLUNK NOISE IN FRT S.0.P.
REPLACE FRS i r R et as NSy Labor ©T01 10 85.00
SAVE OLD PARTS 4782859AA (ISOLATOR) 2 26.90
Total Labor ............... tasessasnsssss 85.00
Total Parts .. .cveettreennoeenonenenosnnn 26.90
(Tech:01) A Total Repair (Customer ).........cecovee.. 111.90
{2) REPLACE WINDSHIELD WIPER BLADES
Labor TO1l 2 11.90
WB000022AF (BLADE) 1 13.70
WB000024AF (BLADE) 1 12.24
Total Labor .. ...cvtieieiinnennnanonnenan ©11.90
Total Parts . ...ceeeennonnorsnnnnnasnenss 25.94
(‘I‘_ech:Ol) A Total Repair (Customer )................. 37.84

,§_ B - . CUSTOMER @
eNext Service MAR '12 Lube-Oil-Filter 96.90
4 52.84
S ao vt on o ot . DISCLAIMER OF WARRANTIES blet 00
ny warianties on odu ! adz by the manufacturer. el disclaims alt warranties eithy ssed of imptied,

including any impiied wp'amnry of mmmy or gnm% 2 particular p:r;;ose :nd m&%ﬁ;ﬁrm& :vyw perssns To azsmor it :r::?gﬁty Sl? p/ waste F 6.30
§ in connection with the sale of said products. Any Emitation contained herein doss not apply where prohibited by law. 0ill/Grease .00
-aX Sub Total 156.04
2 CUSTOMER SIGNATURE .00 10.92

Tolkal (Cash) [L66.96

3 Page 1 of 1 Job 19797

19797  [INMMAN  cvssemex Sepv

The Reynolds a




i ~ooer Pleasant Hills Chrysicr-Jeep-Dodge

CHRYSLER 600 Clairton Blvd. « Pittsburgh, PA 15236 m
tele: 412-655-7500 » fax: 412-655-7997 ."I"".
www.pleasanthillschryslerjeep.com

RIO VIN
26275 2c3aE76ko9 4k KT

Y804 ["EurysLer |["Yoom specr |“BLue 0

1§4295 1{'6‘“?2[56 96700 /00 %Sfa_

SEE RES. WATERZ IS5 7
ALSO H: W: JGAUDEN

CUSTOMER IS WAITING

SOUTH PARK PA

05 11/12

{1) CK SEVERE SHAKE AFTER HITTING A BUMP

REPLACE SRR & 2 '(EXCESSIVE PLAY) Labor T03 20 177.48
5017460AaA (TIE ROD) 1 92.95
Total LaboOr «cviirerrrnrensoanccssnnnsens 177.48
Total Parts ......... teecrrrcensscces o 92.95
(Tech:03) A Total Repair (Customer ).......ceeeveee.. 270.43
{2) FRONT END ALIGN.
Labor TO3 7 49.95
TOtal LaDOT v v vt veeoononnnneanseannnesnss 49.85
(Tech:03) A Total Repair (Customer )...........co.e.. 49.95
{3) TIRE ROTATION
Labor TO3 3 17.95
Total LabOT ceetivenoesenssaconcnnssnnosss 17.95
(Tech:03) A ‘ Total Repair (Customer )................. 17.95
VALUED CUSTOMER DISCOUNT 245.38 Labor Charges Discounted 10% 24,54

VALUED CUSTCOMER DISCOUNT 92.95 Parts Charges Discounted 10% 9.30

g . — b - vt I CUSTOMER
H Next Service SEP '1l8 Lube-Oil-Filter abor 245.38
% 92.95
8 Sublet .00
DISCLAIMER OF WARRANTIES
Any walranties on the product sold hereby are those made by the menufacturer. The seller hereby expressly disciaims ali ither 4 or impliad, Shop/waste F 15.00
including any implied warranty of merchantability or fitness for a particular purpos, and neither SSUMES Por authOizes any pmontoassume for it any ability il /Grease .00
g in connection with the sale of said products. Any imitation contained herein does not apply where profhibited by iaw. N
O ess Disc. -33.84
3 X CUSTOMER SIGNATURE ub Total 319.49
2 I of I Job 26275 .00 22.36
5 c c c otal (Cash) | 341.85
=2
3 ustcoier op
126275 |[IHN0 RN caor Tave §7.00 %









