INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

(\ DOT Auto Safety Hotline FOR AGENCY USEONLY 100148
[~

U.S. Department Vehicle Owner's Questionnaire Date Received Repository []

of Transportation To Report Vehicle Safety Defects N UV st
1-888-DASH-2-DOT 1
National Highway (1-888-327-4236) 22-0CT-2013 Reference No.

Traffic Safety 10548879
Administration INTERNET :www.nhtsa.dot.gov/hotline

OWNER INFORMATION (Type or Print)

Name Daytime Telephone Number | E-mail Address

Addres

=1 Evening Telephone Number
W wsor e [P |

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971-(Sep. 3,2004).

VEHICLE INFORMATION ;
17 digit Vehicle Identification Number Located at bottom of windshield ondriver's side | Make Model Model Year

1P3E542C8W[- ‘| PLYMOUTH NEON -1998

Date Purchased Dealer's Name and Telephone Number Engine: Fuel Type:
No: Cylinders

Originla:II Owner Dealer's City State Zip Code

_—

Transmission Type |[] Antilock Braked Powertrain » Multiple Failure: Incident Date(s)

[ cruise Control .l aeeeries I » |02-AUG-2013

. s FRILED COMPOIENT(S)IPART(S) II‘FORMATION e 8t
Veh'cle Component Code 110000 ELECTRICAL SYSFEM“ w L i ;F;hure Mile'a’gé' ’Fa‘uﬁfé’é’;iee g
T JET Sl 24000 - e

ADDITIONAL ITEMS TO BE CO WHEN REPORT: 'AILURE
Tire Make Tire Mode! (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) ] Original Equipment ] L
] Prior Repair Failure Location:

Tire Component Code Tire Failure Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: 2 .- - |Date‘Manufactured: .- - I Model No /Name -
Seat Type: - - Installation System: :
Child Seat Component Code: Failed ?c.
APPLICABLE INCIDENT INFORMATION

(Please describe in detail the incident(s), Failure(s), Crash(es). and inju s).)
Crash Fire Number of Persons Iniured Number of Deaths Reported to Police
[dyes [XINo | [Tyes [X] No .0 _ 0 N

Narrative Description of Incident(S), Crash(es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

- TL* THE CONTACT OWNS A 1998 PLYMOUTH NEON. THE CONTACT STATED THAT THE SPEEDOMETER FAILED AND WOULD NOT DISPLAY THE
SPEED BEING TRAVELED. THE VEHICLE WAS TAKEN TO THE-DEALER WHERE THE SPEEDOMETER CIRCUIT BOARD RESISTOR WAS REPLACED.

THE FAILURE RECURRED. THEFAILUREANDCURRENTMILEAGEWAS74 000. . TH']S \/EH‘CL,E WAS 'I\\SF’eCTéD
AT QEAMADOS TIRE AND AUTO 1SS0 H.G. TROMAN) Lp- LUSBY M;Dzoa,s7
AFTERL REPLACING THE FTROMNT RRAKES AND CALIPERS (T Passep 7
(NSPECTION CERTIFICATE #H'SI3BS00, ON-Touy 31,2012 spoces hen)
IN B MONTHS IT BAS RE&SISTED O?\)Ly (oo Mn__&'s ‘n.ms AN ONGO NG
ISSUE L3 ITH THESE NEONS, ALMOST 1S, YELRT AN T:CANNOT BELIEVE

(OVER )
Include, if available: Police/Fire Department Report, Photos, and Repair Invoice, ATTACH ADDY'TTOMAJ_SHEEIS_I_ENECESSARX_

The Privacy Act of 1974-Public Law 93-579 This information.s requested pursuant to authority vested in the National Highwdy Traffic Safety Act and subsequent
amendments:You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If.the NRTSA proceeds with administrative enforcement or litigation against a manufacturer, your response,
or a statistical summary thereof, may be used in support of the agency's action, PR



carla.nelson
Foia


" Narrative Descfipﬁon of Incldent(s) "Fa;ii.ure(s); Crash(es): ;nmd—nlﬁiijry(ieé) v
THERE - HAS vever. B?:EU A ReCAu z v THE. M)LEAG»% o) My \’5 YEAR OLD
\/El-nc,u; isPecTION S‘TA‘T&S 73, ?)lfb An)D FORALL T~ saoow 1T Coo>
‘BE 7.3, Bl TTHS S?EM{\'O hBe(Aw oun @M-éA‘FET\/ ISSUE WITH
MO I DEA OF THE SPEEDR AT LIHICH YOU ATZE DR M, 7 PLS. WITROUT
‘THE OboMETER Mov\we Ym) mmf@: NO TTZ%A BE Wher MAWTENVEHE IS
PUE, WHEN GoOGLED TWIS \iANEP HAS peea) AN JSSE FOR OVER 10,000
WEDN ou);\)é\zs ﬂaau@nffrgggyggg‘g,gmqvb LOTS OF COMPANIES SELLING
REMEDISS THAT RARE\.\/ coo‘zlcf AR WATING FBR A CLRCOIT AR D (3502 )

- MO g

FROM GaLaxy CAZ PARTS (N HoOsTorJ Tx Ww WAS PL\/MO\)TH/DC)DG\Q NEVER
ATTACH ADDITIONAL SHEEFS IF NECESSARY HELD ACCDD}JTA%\,E]

PSS DANGEROUS /.
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