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" emphasize strongly enough how dangcrous this is on a high-speed, limited access road.
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Narrative Descriptibnéof Incident(s), Faildre(s), Crééhv(ésﬁ),wénd Injury(ies)

‘When the computer regnstersthatltxstlmeto clean the exhaust, all the power is directed
to that chore and you are left with NO power. When you are towing even a light load the
clean exhaust function NEVER goes off so you are Jeft going 20 miles per hour.. I.cannot,

Unfortunately, we have been in this situation so many times — after we have bcen assured o
that the vehicle was fixed — that we no longer use it.

Ford is well aware of this problem and we have been told that they actually have a
lawsuit against the engine maker, which, I believe, is International. Ford’s service
bulletin instructs the repair shop to reprogram the computer, which we have learned gives
you somewhere between 4 to 6 hours before the clean exhaust function engages, and you

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210
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*INVOICE#*

NT:N/A

LIBERTY FORD-LINCOLN, Inc.

4215 Liberty Ave. * P.O. Box 457
VERMILION, OHIO 44089

Phone (440) 967-6191

www _libertyford.com

" MAKE/MODEL

FORD F450 ,
JATE | WARRSEXP.: [

24OCT12 DD 24OCT2012 18 00 230CT13

~R.OOPENED -7~ " READY. | OPTIONS:  DLR:44J027 ENG:6.4 Liter

140CT13 04NOV13

LINE OPCODE TECH TYPE HOURS

LIST

A PERFORM DIAG TESTS: FOR DIESEL CONCERN. . $149 95 e CONSIS;”_,'

 OF POWER SEE ADVISOR FOR DETALLS ;-
~CEED. PERFORM  DIAG ‘TESTS FOR DIESEL
CONCERN,..$149 95

B 99P. . PERFORM MULTI“POINT.INSPECTION o
S ' §9P . | PERFORM. MULTI-POINT INSPECTION
959 ISP

"f‘,**************** ***************************** *******

C** INSTALL FUEL FILTERS ‘ 7
.’5132 ‘REPLACED FUEL FILTERS =
7959 Cp
1. 8C3Z*9N184*C 'ELEMENT ' RSN
115934 REPLACED BOTH FUEL FILTERS

**k********f*******‘_.

WE WORK WITH ALL INSﬁRANCE AN
LU PREE BSTIMATES VLT rirs 8 8 O

WARRANTY STATEMENT AND DISCLAIMER: SHOP SUPPLY COSTS: We have added 2 charge |- .i.D
THE DEALER HEREBY DISCLAIMS ALL WARRANTIES, g%a}’to 10% of g'e 0055%“320' not to exceed | | ABOR AMOUNT
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED 0, to the Repair Order for shop supp

ed i tion with th
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A | S°° ™" connection with the repair.

PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT
ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY
PARTS OR THIS REPAIR. THIS DISCLAIMER IN NO WAY
AFFECTS THE PROVISIONS OF ANY MANUFACTURER OR

OTHER SUPPLIERS WARRANTIES. ALL PAATS INSTALLED ARE NEW UNLESS| LESS INSURANCE
D.

OTHERWISE INDI

(

PARTS AMOUNT

GAS, OIiL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

SALES TAX

PLEASE PAY
THIS AMOUNT
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VERMILION, OH

HOME : S CON'T : N/A
BUS CELL:_

LIBERTY FORD-LINCOLN, Inc.

261848 4215 Liberty Ave. * P.O. Box 457
VERMILION, OHIO 44089

Phone (440) 967-6191
*INVOICE* www . libertyford.com

PAGE 1

SERVICE ADVISOR: 6374 NICOLE NAHM‘ —

08 | FORD F450

XW43R08

100.00 | CASH

240CT12 DD

DLR:44J027 ENG:6.4 Liter

L

OU STOP AND TURN OFF WILL

WARRANTY STATEMENT AND DISCLAIMER:

THE DEALER HEREBY DISCLAIMS ALL WARRANTIES,
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND NEITHER ASSUMES NOR
AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT
ANY LIABILITY IN CONNECTION WITH THE SALE OF ANY
PARTS OR THIS REPAIR. THIS DISCLAIMER IN NO WAY
AFFECTS THE PROVISIONS OF ANY MANUFACTURER OR
OTHER SUPPLIERS WARRANTIES.

SHOP SUPPLY COSTS: We have added a charge

equal to 10% of the cost: of labor, not to exceed , -
$20.00, to the Repair Order for shop suppli LA R AMOUNT

used in connection with the repair. { _PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

ALL PARTS INSTALLED ARE NEW UNLESS | LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT




 $USTOMER #: _" 155513 B Battlefield Fordé
‘Mercury

10463 James Monroe Hwy.
Rte. 29 South
Culpeper, VA 22701

PAGB 1 (540) 547-3673

*INVOICE*

SERVICE ADVISOR: 104 BRANDON FUNKHOUSER
LIGENSE | MILEAGEIN/OUT | TAG

ORD F450 . DRW 99373/99397 [T1694
DATE] WARR: EXP. PROMISED. =~ [ = PONO: ~ | “RATE | PAYMENT [ -"INV.DATE =

17:00 23APR13 CAS 23APR13
OPTIONS:  ENG:6.4_Liter

'11:18 20APR13 [17:52 23APR13
 LINE OPCODE TECH_ TYPE HOURS

- *W303639* BOLT

SN LA A5 200,00 200200
2219.97 LABOR: 1400.00 OTHERY] ] : 3619 97

0.00  TOTAL LINE B:

| € MUL POINT INSPECTION
{ i ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY You may receweasurvey from Ford

INFORMATION CONTAINED HEREON IS ACCURATE UNLESS oncerning the repair. If you cannot ansk
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO | :
O B et sl it s ow so that wocan
™ ART REPAIRED OF we can -
UNDER TS CLA G BEEN CONNECTED I ANY way duestions please let us know so that R Luee
| ACCIDENT, 'NEGLIGENCE OR MISUSE. RECORDS SUPPOI address any concerns you have. - ET AMOUNT
CUAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE P ar-ryy-vemr
NOTIFICATION AT THE SERVICING DEALER FOR INSPI STer —TRGher SssUmes  Nor .

MANUFACTURER'S REPRESENTATIVE. authorizes, ,any, Other person 10 | TOTAL CHARGES

connection with tha sale of this LESS DISC. OR COUPON
item/items.
SALES TAX

PLEASE PAY
THIS AMOUNT

B —— — e ———————————————— s ————————e st
(SIGNED) .  DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE) CUSTOMER SIGNATURE

v F
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