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Subject: FW: complaint # 10548716
Date: Monday, May 19, 2014 8:55:30 AM

VOQ # 105487167

From:

Sent: Friday, May 16, 2014 1:45 PM

To: Hershman, Larry (NHTSA)

Subject: Re: Your October 21, 2013 Complaint to NHTSA about your 2009 Hyundai Genesis

Dear Mr. Hershman,

Thank you for your response to my registered complaint. At present, | no longer own the 2009
Hyundai Genesis; it was voluntarily released to the creditor and has since been resold as of April
2014. Insofar as the recurrent brake problems experienced, unfortunately this was not resolved to my
knowledge.

There were at least three episodes of the diode failure; initially on 6/16/12, again on 8/01/13 and then

on 01/14/14 (within intervals of 12-6 mos.). The dealership service simply replaced the diode with the

same parts. Attached are supporting documents as requested that may be of interest. Please feel free
in contacting me as needed.

Again, thank for your response and | appreciate having this complaint reviewed by the NHTSA.

Sincerly,

----- Original Message-----

From: Larry.Hershman <Larry.Hershman@dot.gov>

To:

Sent: Thu, May 15, 2014 4:05 pm

Subject: Your October 21, 2013 Complaint to NHTSA about your 2009 Hyundai Genesis

oear I

Thank you for submitting your complaints to us on October 21, 2013 (our complaint # 10548716),
about braking difficulty and the loss of brake lights on your 2009 Hyundai Genesis. | am a safety
defect investigator for the National Highway Traffic Safety Administration (NHTSA), a part of the U.S.
Department of Transportation.

Your vehicle may be covered under NHTSA recall # 13V489 which may relate to the braking problem
you included in your complaint. NHTSA also had conducted an investigation into defective brake light
switches on several models and model years of Hyundai vehicles, and that investigation led to NHTSA
recall # 13V113 which may cover your vehicle.

I would like to get some additional information from you about your problems with the Genesis brake
lights since you mentioned frequent failures of diodes causing brake light failure — not the brake light
switch that was recalled. You stated that you had experienced recurrent/ongoing brake light failure
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since June 2012.

Could you please tell me how many times the diode on your Genesis failed and roughly how much
time elapsed between the failures?

What did your dealer or servicer do to correct the problem? Did they simply replace the diode with
the same part or did they use a different part? If possible, please provide part numbers.

If you could, please scan and email me copies of your repair receipts for the diode-related repairs.
You can simply send response to the email address of my message to you.

Did you ultimately get the problem resolved, and if so, what fixed it?

Thank you for bringing your problem to our attention and for following up to my requests. Please
contact me if you have questions.

Sincerely,

Larry Hershman

Office of Defects Investigation, NVS-212
Office of Vehicle Safety - Enforcement
National Highway Traffic Safety Administration
U.S. Department of Transportation
Washington, DC 20590

& (202) 366-4929 | b4 Larry.Hershman@dot.gov

















