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' Nissan Versa Suspension - 2008 NISSAN VERSA Pfoblems With Suspengion Page 1 of 3
D AL, INAIDENCES DESARIDED SIHILABAN -
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Suspension Probiem on the 2008 NISSAN VERSA ——n :
Car problem(s) with the 2008 NISSAN VERSA, This database includes information received by NHTSA from consumers eithar directly or as recorded by

the Vehicke Safety Hotline. This information may be used by NHTSA during the investigation process. You may fila your own complaint by calling the
NHTSA Monday-Friday 8am to 8pm at (888) 327-4238, TTY: (800) 424-8153. You can also file your complaint online.

S
New Nissans From LUXURY YOU DESERVE"
$9 990 S IN ONE CONVENIENT PLACE,

imotors.com/Nissan

Dealers are Cutting Prices! Everything
-Must Go.. S
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: View other componént problems for this vehicle or view all problems

Air Bags (4 ’ Engine And Engine Cooling (19 Seat Belts (1 Steering (13) _ Unknown Or Other (1
j Communications (1) Euel Propulsion System () ﬁ 2 Structure (s) Vehicle Speed Control ()
- Electrical System (14 Fuel System Gasoline: (1s) Service Brakes (1 . Suspansion (15) ﬂm_bal_m;_ “

Electronic Stability Controt (13 Fuel Systemn Other (4 Senvice Brakes Air () Tires i1y . Wheels 9

Engine (1) Power Train (12) Service Brakes Hydraulic ¢

Problem with Suspension @ géky ,7/7_1 = ™ )4 ll_{ & gﬁ. s Jd S—J—- Y [ ,(/SD
. Oct21,2013-CoIdSpﬂng,NY-Suspangion /J \PA}; /17(5 Esd.ls /01'\! . E/"{‘q (f'JS T;IEI Sﬂ A{E *

TL* THE CONTACT OWNS A 2008 NISSAN VERSA, THE CONTAGCT WAS DRIVING 40 MPH AND BEGAN TO SMELL SMOKE ACCOMPANIED BY A LOUD THUD.
THE CONTACT DISCOVERED THAT THE FRONT PASSENGER+S SIDE TIRE WAS FLAT. THE VEHICLE WAS TOWED TO THE DEALER FOR INSPECTION
WHERE THE CONTACT WAS ADVISED THAT THE FRONT PASSENGER+S SIDE COIL SPRING FAILED, DAMAGING THE RIM AND PUNCTURING THE TIRE.
THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOTIFIED OF THE INCIDENT. THE APPROXIMATE FAILURE MILEAGE WAS 26, EL)&

View Details - - g —_ \ % :
oy () 4~ Yy A%S/\éo e JenaE WY RAFereT

Oct 21, 2013 - Cald Spring, NY - Suspension AIInNTS AT ,

TL* THE CONTACT OWNS A 2008 NISSAN VERSA, THE GONTAGT STATED THERE WAS AN ABNORMAL NOISE FROM THE PASSENGER'S SIDE OF THE
VEHICLE IN ADDITION TO A BURNING ODOR, ALSO, THE FRONT PASSENGER'S SIDE OF THE VEHICLE FELL TO THE GROUND AND THE VEHICLE WAS
JOWED TO THE DEALER FOR INSPECTION. THE DEALER DIAGNOSED THAT THE FRONT PASSENGER+S SIDE GOIL SPRING FAILED AND PUNGTURED
THE PASSENGER+S SIDE TIRE. THE MANUFACTURER WAS MADE AWARE OF THE FAHLURE. THE VEHICLE WAS NOT REPAIRED. THE FAILURE AND
CURRENT MILEAGE WAS 26,000,

s D T CJESS A FEW Peophe HovE Te Dis

Jul 15, 2613 - Woodbury, NJ - Suspension

WHILE PULLING OUT OF MY DRIVEWAY THE OTHER DAY, t HEARD A VERY EOUD "METAL ON METAL" SOUND COMING FROM THE FRONT OF MY CAR,
FOLLOWED BY A NOTICEABLE LOGWERING OF THE FRONT OF THE VEHICLE. ! GOT OUT OF THE CAR AND FQUND A PIECE OF METAL ON THE DRIVEWAY

N THE SHAPE OF SEMI-CIRCLE AND SNAPPED ON ONE END. AFTERWARDS | NOTICED THE CAR WOULD BOTTOM QUT ON ENTERING/EXITING

DRIVEWAYS AND TAKING MINOR ROAD IMPERFECTIONS AND POTHOLES VERY HARD. WENT TO MY MECHANIC, SHOWED HIM THE PIECE OF METAL 1

FOUND AN EXPLAINED WHAT HAD BEEN HAPPENING SINCE THEN, AND HE SAID YOUR SPRING COIL BROKE. UPON READING ALL THE SUSPENSION
GOMPLAINTS FOR THE VERSA FOR SIMILAR MODEL YEARS, THIS HAS TO BE EITHER A DEFECTIVE PART OR DESIGN ON NISSAN'S PART, | HAVE NEVER A
HAD A CAR THAY EXPERIENCED A BROKEN SPRING COIL. 1 PEN. DOES

NISSAN INTEND ON ADDRESSING THIS ISSUE?

View Details
Jul 07, 2013 - Bedford, NH - Suspension . . : .
WHILE SITTING IN THE YARD WE HEARD A METAL CLANG SOUND COMING FROM ONE OF THE CARS. WE LOOKED BUT COULD NOT TELL WHICH CARIT

GAME FROM. LATER WHEN 1 STARTED TO DRIVE THE GAR ON THE HIGHWAY THE FRONT PASSENGER TIRE SHREDDED. THIS WAS DUE TO THE FRONT.
PASSENGER SIDE SPRING BEING BROKEN. WE LATER FOUND THE BROKEN PIECE WHERE THE CAR WAS PARKED. THE VEHICLE ONLY HAD 48,884

MOSTLY HIGHWAY MILESQNIT. / . )

) T ReforTiEo To DECSY C’(/S7/'JHE¢ REp | -
Jl.l;l 10 2013---l;’ann- ‘ OH:SIu:‘ nsloﬁﬁpd.ﬁmb Ta Céffﬁﬁﬁﬁ_& ) 7L Bq‘D @J ng
DRIVING DOWN THE WE HE‘\REPJ: LOUD BANG, THEN THE CAR DARTED HARD TO THE LEFT. COULDNT GO OVER 15 MPH WITHOUT LOUD i

1 TUEY  Badhagd 1T pBACK To B&K\SD ,
| S O b0 - e T ) .y JIST-OONT CALE .
http:/fwww.arfc.org/ complaints/ZOOS/nig?n/versa/susp%oﬁp/lfgbﬁg.zgpx /)/H A _1 1/3/2013
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SCRAPE AND HARD PULL TO LEFT. GARAGE SAID COIL SPRING BROKE IN HALF AND ALMOST PUNCTURED TIRE. NG RUST ON THE SPRING, MECHANIC
SAID IT WAS A DEFECTJVE PART.

View Details

May 12, 2013 - Gwynn Qsgk, MD - Suspension
- THE CAR HAS BEGUN TO MAKE A LOUD METAL CLUNKING SOUND AT THE TOP RIGHT SUSPENSION AS WELL AS WHAT ALMOST SOUNDS LIKE A
GRINDING BUT NOT SIMILAR TO THAT OF THE BRAKING SYSTEM. | WAS GOING ARQUND A CURVE AT THE TIME. THE SOUND GETS WORSE WHEN
GOING DOWN A HILL CHANGING SPEEDS, SWITCHING LANES, ON POT HOLES OR AN UNEVEN SURFAGE. | TOOK IT TO A FEW DIFFERENT PLACES AND
COULD NOT REPRODUCE THE PROBLEM AT THE TIME. WHILE DRIVING WITH A MORE EXPERIENCED MECHANIC HE WAS ABLE TO DETERMINE THE
SOUND TO BE ISCLATED TO THE RIGHT STRUT AND THE LEFT INNER TIE ROD. HE SAID THAT THE STRUTS ARE USUALLY ONLY REPLACED ONCE INA
GARS LIFETIME SO | AM WONDERING WHY IT NEEDS TO BE REPLAGED SO SOON. | AM WRITING THE COMPLAINT BECAUSE | THINK THIS HAS BEEN AN
ISSUE ALL ALONG. THE CAR NEEDS AN ABNORMAL AMOUNT OF REALIGNMENTS AND BRAKE REPLACEMENTS, WHEN | FIRST RECEIVED THE CAR THE
ROTORS AND BRAKES HAD TO BE REPLACED BECAUSE SOMEHOW THEY HAD BEEN INSTALLED BACKWARDS. THE STEERING HAS ALWAYS FELT
INSECURE AS WELL AS THE FEELING WHEN PRESSING THE GAS AND THE BRAKES. THE FEELING | HAVE NOW UNDER THE PEDALS WHEN THE SOUND
OF THE STRUT MALFUNCTIONING ENGAGES | HAVE FELT ALL ALONG BUT NOT THIS INTENSELY. THERE MAY BE AN ISSUE WAITH THE PARTS USED AS |
HAVE SPOKEN TO SO MANY NISSAN OWNERS WHO REPORTED THE SAME ISSUE OF STEERING AND EXHAUST SYSTEM {SSUES ON NISSANS.

View Details

Apr 12, 2013 - Cape Elizabeth, ME - Suspension

| PARKED MY NISSAN VERSA IN A PARKING LOT WHILE | WAS AT WORK ALL DAY, | HADNT HAD ANY PROBLEMS WITH IT. WHEN | GOTINTC LEAVE IN
THE EVENING AND PUT THE CAR IN DRIVEE AND WENT FORWARD A FEW INCHES, | HEARD A HORRIBLE CRUNCHING NQISE LIKE | HIT SOMETHING.
WHEN | BACKED UP TO SEE WHAT WAS UNDER MY CAR, | JUST SAW A METAL HORSESHOE SHAPED BROKEN PIECE ON THE GROUND. MY MECHANIC

SAYS IT IS A GOIL SPRING THAT BROKE, I'VE SEEN MANY COMPLAINTS ABOUT THIS FROM NISSAN VERSA OWNERS.THE BROKEN PART DIONT SEEM
RUSTY AT ALL. | DONT KNOWWHY THIS RAPPFENED. THE CAR HASNT BEEN IN AN ACCIDENT. IT SEEMED TO HAPPEN QUT OF THE BLUE.

View Details .

Sep 03, 2012 . Milwaukee, W1 - Suspension .

VEHICLE HAS AN INCREASINGLY LOUD CLUNKING NOISE EMANATING FROM FRONT SUSPENSION WHEN TURN 18 MADE OR SMALL BUMP/HOLE IS
MOVED OVER. SOUNDS AS IF THERE IS METAL ON METAL AND LOSE COMPONENTS IN THE SUSPENSION. THIS NOISE IS NOT APPARENT AT HIGHER
SPEEDS AND ONLY 15 AUDIELE WHEN GOING OVER A BUMP/POT HOLE. ADDITIONALLY, WHEN VEHICLE TURNS, THERE IS A NOTICEABLE "KLUNK'IN
THE STEERING ASSEMBLY THAT IS OFTEN EXACERBATED WHEN GOING QVER A BUMP IN THE ROAD. STEERING FEELS LOSE WHEN THIS HAPPENS AS
IF JOINT 1S MALFUNCTIONING.

View Details

Mar 26, 2012 - Williamsville, NY - Suspension - -
FRONT COLL SPRING SNAPPED. . : .
View Details -

Fab 06, 2012 - 07950, NJ - Suspension
1ST..AFTER 25K MILES THE CAR BEGAN TQ SHIFT ON ITS OWN IRREGULARLY, FINALEY AT 45K IT WAS NOTICED THAT THE CVT WAS NOT WORKING
PROPERLY. IT WAS REPLACED UNDER WARRANTY, EVEN THOUGH IT WAS COVERED IT ACTUALLY COST ME 1,800 FOR AN EXTENDED WAR

-

SECOND PROBLEM WAS A THUMPING NOISE AS | WENT OVER A BUI JAGEO STRUTS AND THE SUB
FRAME LINKS, THIS WAS NOT COVERED BY WARRANTY, AND WE ARE STUCK WITH THIS ONGOING FAULTY PROBLEM. IT 15 GREATER THAN 4,000 TO
FIX. .

View Details

.-

Jan 22, 2012 - Morris Plains, NJ - Suspenaion N
THERE IS A CLUNKING NOISE COMING FROM THE FRONT END, AS ONE ROLLS QVER A SPEED BUMP AT SLOW SPEED OR ENTERS A DRIVEWAY. THE
NOISE BEGAN AFTER 20,000 MILES AND HAS WORSENED ( NOW HAS 65,000). AFTER NISSAN INSPECTED THE CAR IT WAS NOTED THE SUB-FRAME
LINKS AND STRUTS WITH STRUT MOUNT ASSEMBLY ARE FAULTY. NISSAN FORUMS ARE FULL OF COMPLAINTS REGARDING THE SAME PROBLEM.

View Details

Dec 08, 2011 - Fairfax, VA - Suspension

TL* THE CONTACT OWNS A 2008 NISSAN VERSA THE CONTACT STATED THAT SHE WOULD HEAR A CLICKING NOISE WHILE TURNING AT LOW SPEEDS.
THE VEHIGLE WAS TAKEN TO AN AUTHORIZED DEALER AND THEY WERE UNABLE TO DIAGNOSE A FAILURE. THE VEHICLE WAS NOT REPAIRED. THE
FAILURE CONTINUED. THE VEHICLE WAS TAKEN BACK TO AN AUTHORIZED DEALER AND THE CONTACT WAS INFORMED THAT THE FRONT
SUSPENSION SYSTEM NEEDED TO BE REPLACED. THE VEHICLE WAS NOT REPAIRED. THE MANUFACTURER WAS NOT MADE AWARE OF THE FAILURE.
THE FAILURE MILEAGE WAS 27,000, '

" View Details

-

Jun 16, 2010 - Lafayetts, IN - Front
WE OWN A 2008 NISSAN VERSA, IT GURRENTLY ONLY HAS 9,400 MILES ON IT. WHEN DRIVING IT THERE IS A "POPPING" FEEL UNDERNEATH THE
FLOORBOARDS/ IN THE FRONT END OF THE VEHICLE, THE VEHICLE WAS TAKEN TO THE DEALERSHIP 2-26-09 WHERE THEY REPLACED BOTH UPPER
STRUT BEARINGS AND COMPLETED A FRONT WHEEL ALIGNMENT. AGAIN, THE VEHICLE EXHIBITED THE SAME ISSUES AND ON AUGUST 5, 2009 BOTH
UPPER STRUT BEARINGS WERE REPLACED AND ANOTHER ALIGNMENT WAS COMPLETED. WE TOOK THE VEHICLE TO THE DEALERSHIP AGAIN
YESTERDAY WITH THE SAME COMPLAINT. THIS TIME THEY SAY THEY CAN'T "HEAR" IT (YOU CANT HEAR IT, BUT YOU CAN FEEL IT), 50 THEY DIDNT DO
ANYTHING. THEY REFUSED TO EVEN PUT IT UP QN THE LIET TO TAKE A LOQK AT THE ASSEMBLY SINCE THEY COULDN'T “HEAR™ ANYTHING. AFTER
DOING RESEARCH, WE ARE SEEING THIS SAME COMPLAINT ON MANY DIFFERENT WEBSITES. NISSAN NEEDS TO FIX THESE VEHICLES. ONE LISTED
ON THIS SITE WAS INVOLVED IN AN ACCIDENT APPARENTLY DUE TO THE STRUT FAILURE. :

View Details

Mar 02, 2010 - San Diego, CA - Front

THE FRONT LEFT DRIVER'S SIDE OF MY 2008 NISSAN VERSA HATCHBACK STARTED TO THUD/THUMP WHEN TURNING TO THE RIGHT AT LOW SPEED.
NOW THE VEHICLE CANNOT NOT TURN RIGHT QUICKLY, THUS | GOULD NOT AVOID AN AGCIDENT IN AN EMERGENCY SITUATION. | HAVE TAKEN TO
DEALER AND THEY CANNOT REPRODUCE THE SYMPTOMS, BUT 1 ENCOUNTER DAILY.

View Details

Jul 28, 2008 - Lansdale, PA - Suspension .

_ AS | WAS ENTERING AN ON RAMP TQ 676 EAST IN PHILADELPHIA, PA, FHEARD A GRUNCH (METAL ON METAL) [N MY FRONT PASSENGER SIDE .|
ATTEMPTED TO STRAIGHTEN QUT MY GAR AFTER THE SUGHT RIGHT TURN AND MY RIGHT TIRE WAS NOT REACTING TO MY TURNING OF THE
STEERING WHEEL. | HIT THE BRAKE A BIT AND TRIED TQ SLOW THE CAR WHEN MY CAR STARTED TQ FISH TAIL. AT THIS INSTANCE | GAVE THE
VEHICLE SOME GAS TO TRY AND REGAIN CONTROL OF THE VEHICLE, BUT | WAS ALREADY IN A SPIN THAT CAUSED ME TC COMPLETELY LOSE

'http://\wvw.arfc.org/complajnts/2008/nissaﬁ/versafsuspension/problem,ﬁspx : 11/3/2013
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. I CONTROL AND | ATTEMPTED TO GAIN CONTROL, BUT | WAS UNSUCCESSFUL, AS THE CAR SPUN PAST 3560 DEGREES, | WENT OVER AN ISLAND AND
CAME TO AN ABRUPT STOP QNCE | TQOK OUT THE STOP SIGN ON THIS ISLAND. LUCKILY NO BODY WAS HURT AND | MANAGED TO NOT HIT ANY
VEHICLES OR PEDESTRIANS. AFTER SEVERAL HOURS WAITING FOR A TWO TRUCK AND PHILADELPHIA POLICE, THE VEHICLE AND MYSELF MADE OUR

. WAY TO A BODY SHOP IN LANSDALE, PA. AFTER EXAMINATION FROM THE MECHANICS AT THIS BODY SHOP {J.L. FREED) | WAS TOLD THAT THE STRUT
ASSEMBLY IN MY FRONT RIGHT PASSENGER SIDE WAS IN 3 PIECES. THIS WAS EVIDENT TO ME THAT SOMETHING MECHANICALLY WENT WRONG AS |
WAS MAKING THAT SUIGHT RIGHT ON THE EVENING OF JULY 23, 2008. NOW, | WAS GIVEN MY ESTIMATE FOR THE DAMAGES AND THE PARTS THAT
NEED TO ORDERED AND REPLAGED. | FEEL THAT NISSAN NEEDS TO BE MADE AWARE OF THIS EVENT AS | WAS JUST AT A NISSAN DEALER
(MONTGOMERYVILLE NISSAN) 3 WEEKS PRIOR (JULY 05, 2008) TO HAVE MY CAR INSPECTED. | HAVE YET TO FIND OUT IF MONTGOMERYVILLE NISSAN
SAW ANY TYPE OF POTENTIAL FAILURE IN THIS SPECIFIC STRUT ASSEMBLY THAT MALFUNCTIONED AND SPLIT APART CAUSING MY ACCIDENT.
NISSAN NEEDS TO BE AWARE OF THIS INCIDENT AS THIS COULD HAVE RESULTED IN A FATALITY OF MYSELF OR ANOTHER [F | WAS SAY ON THE,
HIGI-IWAY THIS STRUT ASSEMBLY DECIDED TO FALL APART.

Vlgx Deta |I§

"See similar probiems for the following vehicle(s)
+. 2007 NISSAN VERSA - Suspension Problem
« (This Page) - 2008 NISSAN VERSA - Suspension Problem

* 2009 NISSAN VERSA - Suspension Problem
« 2010 NISSAN VERSA - Suspension Problem

Home » Car Recalls » Tires + Motoreycles * RVs « Commercial Vehicles + Car Seats + Complainis + Sitemap » Privacy Policy

Edmunds + Kelley Blue Book + SaferCar.gov + Consumer Recalls » Government Recalls
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http://www.arfc.org/complaints/ZOO8/nissan/versa/suspension/problem.aspx 11/3/2013
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Suspension Problem on the 2007 NISSAN VERSA

Car problem(s) with the 2007 NISSAN VERSA. This databasa includes information recetved by NHTSA from consumers sither directly or as recorded by
the Vehicle Safety Hotline. This information may be used by NHTSA during the investigation process, You may file your own complaint by-calling the
NHTSA Monday-Friday 8am to 8pm at (886) 327-4236, TTY: (800} 424-9153, You can also flle your complaint onling.

New Nissans From $9.990 °©

imotors.com/MNissan

Dealers are Cutting Prices! Everything Must Go.

Peﬁormancé Front End .Ki.t -
2013 Nissan Liquidation -
Nissan Clearance 2013 -

| View other component probtems for this vehicle or view all problems

‘. Ajr Bags (15) Fuel Propulsion System ) Seat Belts 3 Structure () Vehicle Speed Control (1}
Electrical System oo ‘ Fue| Systern Gasoline (20) Service Brakes (1) Suspension 20} . M\{a ]
Engine 4 ’ Fuel System Cther () . Service Brakes Mydraulic ¢y Tires (11 Viaibility Wiper (1)
i Enaine And Engine Cooling ¢z Power Train 5 Steering (13 Traction Control Systerm »  Wheels )
 Equipment @) . ' '

Problem with Suspension

+ Jul 31,2013 - Kansas City, MO - Suspension
BOTH FRONT SUSPENSION COILS BROKE. | HEARD, THEN SAW SOMETHING DROP OFF MY CAR. | WENT BACK FOR THE PART AND DROVE TQ THE
DEALERSHIP. IT WAS PART OF A SUSPENSION COIL. THEY PUT IT UP ON THE RACKS AND FOUND THAT BOTH FRONT COILS WERE BROKEN. THEY SAID
THEY HAVE NEVER SEEN TH!IS ON ANY CAR BEFORE. IT SEEMS TQO ME THERE HAS TO BE A DEFECT EITHER IN THE METAL USED TO MAKE THE COIL
OR IN THE DESIGN. THE DEALERSHIP SAID THERE 1S NO RECALL ISSUED FROM NISSAN ON THIS, BUT | WONDER IF iT IS SOMETHING THAT SHOULD BE
INVESTIGATED IN CASE THERE IS A DEFECT. | WAS LUCKY BUT SOMEONE ELSE MIGHT BE HURT IF THE SUSPENSION |5 FALLING APART.

View Detaila

Jul 23, 2043 - Abingdon, VA - Suspension

WHILE PULLING AWAY FROM A PARKED POSITION tN OUR DRIVEWAY, THE PASSENGER SIDE FRONT COIL SPRING BROKE, THE REMAINING LARGER
PORTION OF THE SPRING WAS NOW RUBBING AGAINST THE INSIDE WALL OF THE FR TIRE. THE JAGGED EDGE WAS CLOSER TO THE ENGINE SIDE,
FORTUNATELY. THE SMALLER BROKEN PIECE WAS ON THE GROUND, SHAPED LIKE A HALF CIRCLE. THERE WAS HO RUST ON EITHER SPRING PIECE.

View Details

Jul 10, 2013 - West Hartford , CT - Suspansion

TL* THE CONTACT OWNS A 2007 NISSAN VERSA. THE CONTACT STATED THAT WHILE THE VEHICLE WAS PARKED, THERE WAS A LOUD NOISE HEARD

FROM THE VEHICLE. THE CONTACT LATER DISCOVERED THAT THE FRONT PASSENGER'S SIDE COIL SPRING WAS FRACTURED. THE DEALER STATED
THAT THE COIL SPRING NEEDED TQ BE REPLACED BUT DID NOT PROVIDE A REASCN AS TO WHY THE COIL SPRING FRACTURED WHILE THE VEHICLE
WAS NOT IN MOTION. THE FAILURE MILEAGE WAS 23,380. THE VIN WAS NOT AVAILABLE.

View Details
Jun 22, 2013 . Creaco, PA - Suspansion

CAR JUST SEEMED TO BE LEANING ON THE LEFT SIDE.ALS0O FOUND THAT THE RIDE WAS VERY ROUGH. TOCKIT TO THE DEALER WHERE THEY
FOUND THAT THE LEFT COIL SPRING AND SWAY BAR WERE SNAPPED IN HALF.

View De“laiis

Jun 16, 2013 - Jacksonviile, NC - Suspension - : '

POPPING NOISE HEARD IN SUSPENSION AND FELT IN STEERING COLUMN DURING LEFT AND RIGHT TURNS AT SLOW SPEEDS. PER NISSAN
DEALERSHIP ITS BECAUSE COF A DEFECTIVE UPPER STRUT BEARING, PER THE TS8'S AND COMPLAINTS LISTED IT COULD RANGE FROM A NUMBER OF
1SSUES INCLUDING THE INTERMEDIATE SHAFT AND LINKAGE. THE SUSPENSION ON THIS VEHICLE HAS SOME SERIQUS ISSUES THAT NEED TO BE
ADDRESSED.

View Details

http:/fwww.arfc.org/complaints/2007/nissan/versa/suspension/problem.aspx 11/3/2013
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+ May 09, 2013 - Dryden, NY - Suspension
MY HUSBAND WAS BACKING OUT OF THE GARAGE AND A PIECE OF THE SUSPENSION COIL (DRIVER SIDE FRONT) FELL OFF FOR NO REASON, MY
. FOUR YEAR OLD TWINS WERE IN THE BACK iN THEIR GAR SEATS. WE ARE CURRENTLY TOWING IT TO GET IT FIXED. WE CALLED A DEALERSHIP AND
THEY SAID ONLY CERTAIN VEHIGLES FROM THAT TIME PERIOD ARE COVERED FOR THIS DEFECT. THERE IS A NATIONAL TECHNICAL SERVICE
BULLETIN ABOUT IT. OUR CAR 1S NOT COVERED (DETERMINED BY DEALERSHIP BY VIN). | WOULD HATE TO THINK WHAT WOULD HAVE HAPPENED IF
MY FAMILY WAS NOT IN THE DRIVEWAY BUT INSTEAD DRIVING DOWN THE ROAD WHEN THIS HAPPENED.

View Delails :

Jun 04, 2012 - South Hamliton, MA - Suspension .

THE DRIVER'S SIDE FRONT SPRING BROKE ON MY 2007 NISSAN VERSA, LUCKILY, | WAS DRIVING SLOWLY {ABOUT 30MPH) ON A QUIET ROAD (NQ BIG
POT HOLES OR BUMPS). | HEARD A HUGE POP AND THEN HAD TROUBLE STEERING. AFTER PULLING IT INTO A GAS STATION, | QUICKLY NOTICED THAT
THE ENTIRE FRONT DRIVER'S SIDE WAS NEARLY RESTING ON MY FRONT TIRE. LUCKILY, THE TIRE WASNT COMPROMISED BY THE SPRINGBODY. THE
CAR WAS NOT DRIVABLE AND HAD TO BE TOWED. FROM MY KNOWLEDGE OF CARS, SPRINGS TEND TQ LAST FOR THE LIFETIME (OR BEYOND) OF THE
VEHICLE. THIS IS DANGEROUS AND UNEXPECTED.

Vi ils

Pec 14, 2011 - Prattville, AL - Suspension
THE ENTIRE CONTROL PANEL WENT OUT. AFTER RESTARTING THE CAR, IT APPEARS THERE WAS A BURNING SMELL. MORE REPAIRS FOR A CAR

'(I;HAT 1S ONLY A FEW YEARS OLD AND NOT EVEN PAID OFF. BEGAN WITH THE SUSPENSION RIGHT AFTER THE WARRANTY WENT QUT. WHAT APIECE
F POOHI

.

View Details
Jurt 08, 2011 - Fonda, NY - Fromt
NISSAN VERSA 2007 FRONT COIL SPRING SNAPPED. THE GAR WAS PARKED IN DRIVEWAY.AS WE BACKED UP HEARD LOUD CLUNCK PIECE QF COIL
_ WAS ON GROUND. LUCKY TO BE IN DRIVEWAY AT TIME IT HAPPENED. TOOK CAR TO MONROES THE TRIED TC GET PART NO GQOD WENT TO DEALER.
THEY FIRST SAID 2 DAYS TO GET PART . DID NOT HAPPEN. NOT THE PART HAS AN UNKNOWN ETA. NISSAN DEALER PARTS PERSON SAID THERE WE
ﬂ—-) 584 COILS ON BACK ORDER, THIS PROBLEM SEEM TO BE METAL DEFECT WHEN THE SPRING WAS MADE. REALLY HARD TO BELIEVE NISSAN DOES
” NOT HMAVE ANY IN STOCK.THEY ARE STILL PRODUCING VERSAS SO WHY NOT GET THE CQIL SPRINGS FROM THE ASSEMBLY PLANT. IT LS COSTING A
LOT OF MONEY TO RENTAL A VEHICAL WITH NG REPAIR IN SITE. MAYBE THIS NEED TQ BE A RECALL ON THIS PART. I HAVE A PIECE OF THE COIL IF
NEEDED FOR ANALIZING. THANKS ' . .

View Details

May 02, 2011 - Pittsburgh, PA - Front ’ ’

LEFT FRONT COIL SPRING BROKE. CAR WAS PARKED IN GARAGE AND WHEN IT WAS STARTED IN ORDER TO BACK QUT OF THE GARAGE, THERE WAS
A BANGING SOUND. | GOT OUT TO SEE IF { HAD HIT ANYTHING ON THE GARAGE AND FOUND A PIECE OF THE SPRING ON THE GARAGE FLOOR.
SPRING WAS REPLACED.

View Details

.

Mar 09, 2011 - Henrco, VA - Suspension
THE 2007 NISSAN VERSA PULLS TO THE LEFT WHILE DRIVING. WHILE DECELERATING THE STEERING WHEEL SHAKES VIOLENTLY; ADDITIONALLY YQU
CAN HEAR A SQUEALING COMING FROM THE FRONT END WHILE BRAKING. IT SCUNDS AS THOUGH THE UNIVERSAL JOINT 15 COMING LOOSE.

View Datails

Mar 07, 2011 - Greensbovo, MD - Front
NOISY WORN FRONT STRUT BUSHINGS.
View Details

Oct 14, 2010 - Newport News, VA - Suspension
2007 NiSSAN VERSA ALWAYS PULLS TO THE LEFT, ALIGNMENT PROBLEM.

View Details

-

Sep 13, 2010 - Philadelphia, PA - Suspenaion

TL CONTACT OWNS A 2007 NISSAN VERSA. THE CONTACT STATED THAT WHEN ATTEMPTING A RIGHT TURN AT ANY SPEED, THERE WAS AN UNUSUAL
GRINDING NOISE COMING FROM THE STEERING WHEEL. THE VEHICLE WAS NOT TAKEN FOR INSPECTION OR REPAIRS. THE MANUFACTURER WAS
NOT CONTACTED. THE FAILURE MILEAGE WAS 26,500, RE-MAILED 11/19/10. UPDATED 12/0%10. UPDATED 11/23%11 THE CDNSUMER ALSQ STATED THE
STRUT BUSHING WERE DEFECTIVE. UPDATED 11/20/11 '

View Details

N Ju! 08, 2010 - Phoenix, AZ - Front

ON JUNE, 2008 | PURCHASE NISSAN VERSA FROM AN INSURANCE AUCTION. THE DAMAGES ON THE VEHICLE WERE ON REAR END, AND FRONT
BUMPER WAS MISSING. NO DAMAGES ON THE FRONT. | PERSOMALLY FIXED THE BODY DAMAGES AND PRESENT THE VEHICLE TO SALVAGE.
INSPECTION. THE VEHICLE SUCCESSFULLY PASSED THE TEST AND WAS REGISTERED WAITH RESTORE SALVAGE TITLE. ODOMETER WAS SHOWING
LITTLE OVER 12000Ml. THE FIRST 1000MI. | DIDN+T HAVE ANY PROBLEMS. WHEN THE VEHICLE REACHED ABOUT 13000Mt. | NOTICED A CLUNKING AND
KNOCKING NCISE IN THE FRONT END OF THE VEHICLE AND | FELT IT IN THE STEERING WHEEL. THE NOISE WAS COMING FROM PASSENGER SIDE. ALL
THESE ISSUES ARE AGTING WHEN THE VEHICLE IS DRIVING SLOWLY AND MAKING RIGHT TURN GOING UP ON THE DRIVEWAY OR DOWN ON THE .
DRIVEWAY. | ASKED THE DIALER IF THE CAR S STHLL COVERED WATH MANUFACTURE WARRANTY ALTHOUGH [T HAS RESTORE SALVAGE TITLE. THE
ANSWER CLEARLY NO. 1 DID SOME RESEARCH ON THE NET FOR RECALLS AND SURPRISINGLY | FOUND FORUMS WHICH DISCUSS THE SAME
PROBLEMS. DESPITE NUMEROUS COMPLAINTS ON THE NET AND EVEN AFTER THE DEALER ACTS AND TRIES TO FIX THE VEHICLES BY REPLACING
MULTIPLE PARTS AND COMPONENTS THE PROBLEM ARE STILL EXISTING. ALL THIS 1S VERY DISAPPOINTING AND | DON+T SEE ANY REASONS TO VISIT
“THE DEALER AND TRUST THEM TO FiX IT. | DIDN+T SEE ANY RECALL INFORMATION FOR THE PROBLEMS LISTED ABOVE, 1+M EUROPEAN CERTIFIED
MECHANIC AND [+M WORKING WITH DIFFERENT VEHICLES, BUT +VE NEVER SEEN SUCH A PROBLEMI | INSPECTED MY VEHICLE MULTIPLE TIMES AND
COULD NOT FIND ANY REASON FOR THIS NOISE. TODAY 07/08/2010 TWO YEARS AFTER | FIRST NOTICE THIS PROBLEM THE NOISE IS MUCH LOUDER. |
STILL CAN+T FIND AMY REASON FOR THIS NOISE. 1T SEEMS LIKE NISSAN DEALERS DON+T HAVE CLEAR ANSWER WHICH PART CAUSES THIS NOISE.
PLEASE TAKE ALL THIS INTO CONSIDERATION AND INVESTIGATE FURTHER THIS I1SSUE. PLEASE NOTE THERE HAS NOT BEEN ACCIDENT WATH THIS
VEHICLE YET BECAUSE OF THE WRITTEN ABOVE. TO FILL THIS COMPLAINT '™ PUTTING TODAY'S DATE.

Wiew Details . :

Oct 02, 2009 - Brooklyn , NY - Front
ABOUT APRIL 8 2007 8 DAYS WHILE PURCHASING THIS CAR | REPORTED A COMPLAINT TG THE LOCAL BAYRIDGE NISSAN SERVICE DEPARTMENT
ABOUT A CLUNKING AND KNOCKING NOISE IN THE FRONT END OF THE CAR AND FELT IN THE STEERING WHEEL, THE VEHICLE HAD LESS THAN 200
WILES AT THE TIME. AFTER AT LEAST 1215 TRIPS TO VARIOUS SERVICE DEPARTMENT FOR REFAIR ATTEMPTS,RIGHT AXLE, STRUTS, STRUT MOUNTS,
STRUT BEARINGS ON THE LEFT AND RIGHT SIDE, THE PROBLEM WOULD NOT GO AWAY. THEY EVENTUALLY PLACED LARGE METAL WASHERS

http://www.arfc.org/complaints/2007/nissan/versa/! suspension/problem;aspx _ 11/3/2013
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| RAN OVER A BRANCH, EXCEPT THERE WAS NOTHING IN THE ROAD BEFORE - OR AFTER. | DROVE ABOUT 100 MILES HOME ON THE HIGHWAY, STILL
THINKING 1T WAS RELATED TO THE SWAY BAR. AFTER ABOUT 10 MILES ON THE BACKROADS, IT SOUNDED LIKE | SHED A METAL PART. UPON
RETRIEVING THE PART FROM THE ROAD, IT WAS ABOUT A SEMICIRCULAR PIECE OF THE FRONT DRIVER SIDE COIL SPRING THAT BROKE FREE. ALL
UNIDENTIFIED NOISES ARE NOW GONE, AND DEALER FOUND NOTHING WRONG WITH SWAY BAR (AFTER $88 DIAGNOSTIC FEE), DEALER QUOTES $585
FOR REPAIR, EXCEPFT THEY CANT DO THE REPAIR EVEN IF | WANTED THEM TO. ACCORDING TO THE DEALER, IT IS A NISSAN EXCLUSIVE PART,
EXCEPT NISSAN IS NOT CURRENTLY MAKING THE PART AND T 18 ON "NATIONAL NISSAN BACK ORDER". THE DEALER ACVISES THAT " AM CURRENTLY
g?\;gg;OgE—ITLY FOR A CAR | CANNOT DRIVE, AND CANNOT REPAIR WITHOUT USING JUNKYARD PARTS THAT IN ALL LIKELY-HOOD WILL ALSO FAIL
POl

View Details

Jul 31, 2013 - Westfleld, MA - Suspenalon

AT FIRST | WAS HEARING "BUMP* NOISES THAT SOUNDED LIKE A SWAY BARISSUE FOR A COUPLE DAYS. THEN | HEARD A NOISE THAT SOUNDED LIKE
| RAN OVER A BRANCH, EXCEPT THERE WAS NOTHING iN THE ROAD BEFORE - OR AFTER, | DROVE ABGUT 100 MILES HOME ON THE HIGHWAY, STILL
THINKING [T WAS RELATED TO THE SWAY BAR. AFTER ABOUT 10 MILES ON THE BACKROADS, IT SOUNDED LIKE ! SHED A METAL PART. UPON
RETRIEVING THE PART FROM THE ROAD, iT WAS ABOUT A SEMICIRCULAR PIECE OF THE FRONT DRIVER SIDE COIL SPRING THAT BROKE FREE. ALL
UNIDENTIFIED NOISES ARE NOW GONE, AND DEALER FOUND NOTHING WRONG WITH SWAY BAR (AFTER $68 DIAGNOSTIC FEE). DEALER QUOTES $585
FOR REPAIR, EXCEPT THEY CANT DO THE REPAIR EVEN IF | WANTED THEM TO. ACCORDING TO THE DEALER, IT IS A NISSAN EXCLUSIVE PART,

. EXCEPT NISSAN IS NOT CURRENTLY MAKING THE PART AND IT IS ON "NATIONAL NISSAN BACK ORDER". THE DEALER ADVISES THAT "I AM CURRENTLY
PAYING MONTHLY FOR A CAR | CANNOT DRIVE, AND CANNOT REPAIR WATHOUT USING JUNKYARD PARTS THAT IN ALL LIKELY-HGOD WILL ALSO FAIL
AT SOME POINT.

View Delais

Jul 11, 2013 - Ebenaburg, PA - Suspension

| DROVE MY CAR TO WORK FINE THAT MORNING. LEAVING WORK | HEARD STRANGE CLUNKS WHILE IN THE PARKING LOT. LOOKED THE CAR OVER
BUT DIDNT NOTICE ANYTHING. CONTINLED TO DRIVE CAR ON MY USUAL ROUTE. | WENT OVER A BRIDGE AND MY CAR BOUNCED TERRIBLY. | MADE IT
HOME AND MY BOYFRIEND FOUND MY DRIVER SIDE COIL SPRING BUSTED, WAS STILL ABLE TO CAREFULLY DRIVEIT TO MY MECHANIC AND HE
FOUND THAT THE PASSENGER SIDE SPRING BROKE TOO. READING ONLINE | SEE MANY COMPLAINTS ON THIS HAPPENING, THERE SHOULD BE NO
REASON THEY SHOULD BREAK ON SUCH A NEW CAR. THEY ARE DEFECTIVE AND HAZARDQUS. | FEEL VERY LUCKY MINE EROKE THE WAY THEY DID
AND NOT PUNCTURE MY TIRE OR LOCK MY STEERING.

View Deteils

Jun 28, 2013 - Quakertm, PA - Suapanalon

THE LEFT FRONT COIL SPRING SNAPPED WHILE PULLING OUT OF MY DRIVEWAY, COST TO FIX - $380. NISSAN HAS 33,000 MILES AND 1S A FEW
MONTHS OUT OF WARRANTY. THE SERVICE DEPT MANAGER ACKNOWLEDGED THE PART AS DEFECTIVE AND URGED ME TO CONTALT NISSAN.
NISSAN CORPORATE, AFTER TWO WEEKS OF BACK AND FORTH, TOLD ME TOU BAD, NCTTRER PROBLER.

View Detgiis

Jun 28, 2013 - Gulideriand, NY - Suspensfon

1 BACKED UP MY CAR IN THE MORNING FROM PARKING LOT, HEARD AN UNUSUAL NOISE. STOPPED THE CAR AND COULD NOT FIND ANYTHING
WRONG. AS | STARTED DRIVING THE CAR, EVEN THOUGH THE CAR WAS MOVING AS USUAL A STRANGE NOISE WAS COMING FROM THE FRONT
PASSENGER SIDE. JUST BEFORE PULLING TO THE NEAREST MECHANIC, SMOKE STARTED COMING FROM THE CAR AND SOON THE FRONT
PASSENGER TIRE BURST WITH A LOUD NOISE. IMMEDIATELY PULLED THE CAR TO THE SHOULDER AND FOUND A BROKEN COIL SPRING FELL ON THE
ROAD . THE SAME ISSUE HAPPENED TOQ ME COUPLE OF MONTHS BACK WHERE THE DRIVER SIDE (FRONT) COIL SPRING BROKE AND POPPED OUT
WHEN THE CAR WAS BACKED UP [N THE PARKING LOT (TIRE DID NOT BURST AS | WAS ALREADY IN A MECHANIC SHOP FOR AN OIL CHANGE). | THINK
THE NISSAN VERSA 2009 HB MODEL COIL SPRING HAS AN ISSUE SPECIALLY WHEN THE VEHICLE IS BACKED UP( MAY BE WATH THE STEERING IN A
CERTAIN POSITION). THIS IS A LIFE THREATENING ISSUE IF SUCH THINGS HAPPEN IN A HIGHWAY AS THE COIL SPRING BREAK FOLLOWED BY ATIRE
BURST CAN RISK THE LIVES OF PASSENGERS.

Tew Detgils

Jun 12, 2013 - Wellsburg, WV - Suspanshon
| HAD HOPPED INTO-MY CAR TODAY, STARTED IT, PUT IT IN REVERSE AND HAD MOVED ABOUT TWO FEET BEFORE | HEARD AN EXTREMELY LOUD NK*
THAT CAME FROM THE FRONT PASSENGER SIDE. | IMMEDIATELY STOPPED MY CAR, PUT THE E-BRAKE ON, TURNED IT QOFF AND GOT OUT TO SEE
WHAT HAD HAPPENED. AT FIRST | DIDN'T SEE ANY DAMAGE, THEN | LOCKED UNDER MY CAR AND SAW A CYLINDRICAL CURVED PIECE OF METAL. |
PICKED T UP AND NOT KNOWING WHAT IT WAS OR WHERE IT CAME FROM | DIDN'T WANT TQ MOVE MY CAR AGAIN UNTIL | HAD SOME ANSWERS. MY
FRIEND AND | WALKED TO THE NEAREST GARAGE AND SHOWED THE PIECE TO A MECHANIC AND HE QUICKLY DIAGNOSED THE 1SSUE: MY
PASSENGER SIDE SUSPENSION COIL HAD SNAPPED OFF AT THE BASE (ABOUT 6 OR 6.5 INCHES HAD BROKEN FROM THE BOTTOM OF THE COIL) THE
BREAK IS VERY, VERY CLEAN-ALMOST LIKE GLASS. THERE WAS NO SIGN OF RUST OR ANY OTHER SORT OF DAMAGE TO THE COIL, AND AFTER
READING THE MANY COMPLAINTS ON THIS WEBSITE THAT ARE IDENTICAL TO MINE | AM THINKING THAT THIS INCIDENT TODAY WAS ONLY CAUSED BY
A FACTORY MALFUNCTION! | DO NOT DRIVE OVER BUMPS OR HOLES LIKE A MANIAC, | DRIVE OVER THEM SENSIBLY JUST AS I'D THINK MANY OTHER
- PEOQPLE WITH THIS SAME PROBLEM DO ALSO. | AM A VERY POCR SINGLE MOTHER & COLLEGE STUDENT AND SOMETHING NEEDS TO BE DONE ABOUT
THIS! SCARY TO THINK ABOUT WHAT WOULD HAVE HAPPENED HAD | BEEN DRIVING DOWN THE HIGHWAY.

View Details

Jun 10, 2013 - Hyannis. MA - Suspanalon .
TL* THE CONTACT OWNS A 2009 NISSAN VERSA. THE CONTACT STATED THAT WHILE DRIVING 10 MPH, THE VEHICLE EXHIBITED A GLICKING NOISE
" WAS. THE VEHICLE WaAS TAKEN TO AN INDEFEMDENT MECHANIC WHERE IT WAS ADVISED TO THE CONTACT THAT THE COIL SPRINGS NEED TQ BE
 REPLAGED, THE VEHICLE WAS REPAIRED. THE MANUFAGCTURER WAS NOTIFIED OF THE FAILURE. THE APPROXIMATE FAILURE MILEAGE WAS 38,835.

View Details

qu 31, 2013 - Hampton Falis, NH - Suspanslon

AFTER INVESTIGATING STRANGE NOISE FROM FRONT SUSPENSION AREA, DISCOVERED THAT BOTH LEFT AND RIGHT SIDE COIL SPRINGS WERE
BROKEN. ONE BROKEN SPRING END CAME CLOSE TO PUNCTURING TIRE (WHICH HAD TO BE REPLACED). HAVE OWHED MANY CARS OVER MANY
YEARS AND NEVER HAD A COIL SPRING BREAK. CAR IS NOT DRIVEN UNDER ANY EXTREME CONDITIONS, COST TQ REPLACE SPRINGS AND DAMAGED
TIRE WAS NEARLY $1000. NISSAN WILL NOT ACKNOWLEDGE ANY KNOWWN PROBLEM YUTH VERSA FRONT SPRINGS, BUT NEARLY 50% OF NHTSA
COMPLAINTS ON VERSA ARE FOR BROKEN FRONT SPRINGS! IF SPRING HAD PUNCTURED TIRE AT HIGH SPEED, COULD HAVE BEEN DEADLY.

View Details

May 21, 2043 - Oshkosh, Wi - Suspene]orl

"I NOTICED THAT THE CAR WAS LEANING TOWARD THE GROUND ON THE DRIVER'S SIDE. | DECIDED TQ TAKE IT TO THE DEALERSHIP TO HAVE IT
CHECKED QUT. THE CAR WAS BOUNCY ON THE DRIVE TO THE DEALERSHIP. THE TECH LOOKED AT IT AND SAID IT WAS NOT SAFE TO DRIVE BECAUSE
THE LEFT FRONT COIL SPRING WAS BROKEN, HE SaID THE BROKEN COIL COULD BREAK THE BRAKE LINE OR PUNCTURE THE TIRE. THE VERSA HAS
NEVER BEEN IN AN ACCIDENT, |5 ONLY 7000 MILES OVER WARRANTY, AND | CANT SEE HOW THE COIL COULD HAVE BROKEN IF THE PART WAS NOT
FAULTY.

View Details

http://wWw.arfc.org/complaints/ZO09/nissan/versa/sﬁspension/problem.aspx ' 1 1/3/2013
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+ May 11, 2013 - Lisle, IL ; Suspension
| NOTICED A STRANGE NOISE COMING FROM THE FRONT AREA OF MY CAR WHEN | TURNED THE WHEELS OR HIT A BUMP. | TOOK THE CAR IN FOR A
SAFETY CHECK AND WAS SHOWN THAT | HAD A BROKEN LEFT FRONT COIL SPRING. UNLESS IT'S DEFECTIVE,! CANT BELIEVE THIS SPRING SHOULD
BREAK EXCEPT IN AN ACCIDENT. .

iew Details r

Mar 28, 2013 - Cincinnatl, OH - Suspannlon )
FRONT DRIVER SIDE SUSPENSION SPRING BROKE WHEN PULLING QUT DF DRIVEWAY ., THERE IS NO VALID REASON FOR A SUSPENSION SPRING TO
SNAP ON A 2009 AUTOMOBILE, THIS CAUSED DAMAGE TQ THE TIRE. THE COST TO FIX THIS ISSUE IS $700.00 FOR THE SPRING AND NEW TIRE. WHAT
WOULD HAVE HAPPENED HAD | BEEN ON THE EXPRESSWAY DRIVING AT 65 MPH?

View Detalla

War 14, 2013 - Bel!port. NY - Suspenalun

\MTHIN DAYS OF BUYING THE NEW CAR IN 2009, | NOTICED A LOUD, CLUNKING SQUEAK AND A POP FROM AROUND MY FRONT WHEELS WHEN |
WOULD MAKE A TURN AFTER SLOWING DOWN TO A STOP. THIS HAD BEEN HAPPENING DURING THE ENTIRE 3.5 YEARS THAT 1 HAVE HAD THE CAR, SO
I FEGURED IT WAS NORMAL AND HARMLESS BECALISE THE CAR WAS ALREADY DOING IT BRAND NEW (RIGHT NOW THERE ARE STILL ON LY 37,343
MILES ON THE VEHRICLE, | PARK IT IN MY GARAGE, AND [T HAS HAD NO ACCIDENTS.) HOWEVER, LAST NIGHT, THE SQUND SEEMED TO BE LOUDER AND
LOOSER NEAR THE FRONT-RIGHT WHEEL. THEN THIS MORNING | DROVE OUT OF MY NEIGHBORHOOD AND AS | BEGAN ACCELERATING TO 50 MPH, A
LARGE PIEGE OF METAL FLEW OUT VICLENTLY FROM UNDER MY CAR. | WAS ABLE TO FIND 1T IN THE ROADWAY, S0 | BACKED UP AND INSPECTED
THE PART. IT I3 THE BOTTOM COL OF THE COIL SPRING THAT IS OVER THE RIGHT-FRONT WHEEL, LUCKILY IT DID NOT HIT ANYBODY BEHIND ME OR
CUT MY TIRE. THE METAL WAS NOT ONLY BROKEN, BUT THE FACE OF THE BREAK WAS ALREADY SLIGHTLY RUSTED, AS IF IT HAD BEEN CRACKED
FOR A WHILE BEFORE SNAPPING.

View Detait

Fab 28, 2013 - Sherwood Park, ID - Suspensicon

“THE DRIVER SIDE SPRING OF MY 2009 NISSAN VERSA BROKE WHEN | WAS PULLING OUT OF THE GARAGE. | HEARD A BIG BANG AND ASSUMED IT WAS
FROM |GE BUILD UP. | CONTINUED TO DRIVE AND THE VEHICLE PULLED HARD TO THE LEFT. TURNS OUT THE SPRING HAD SHEARED PREVIOUSLY (AS
RUST HAD BUILT UP ON THE BREAK POINT) AND IT LET GO AT THAT TIME. MY DRIVER SIDE STRUT IS BENT AS A RESULT OF THE SPRING BREAKING.

\fﬁ Details

Feb 11, 2013 - Oswego, IL - Suapeneion

LEFT FRONT COIL SPRING BROKE. CAR WAS PARKED IN GARAGE AND WHEN IT WAS STARTED IN ORDER TO PULL OUT OF THE GARAGE MY
BOYFRIEND FOUND AN 8 INCH PORTION OF THE COIL SPRING - THE BOTTOM PART OF DRIVER'S SIDE SPRING THAT SITS IN THE SADDLE OF STRUT,
ON THE GARAGE FLOOR,

View Details

Jan 08, 2013 - Elyria, OH - Suapemion
WHILE DRIVING AT LOW SPEEDS | HEARD A LOUD POP. THE VEHICLE SEEMED TO DRIVE FINE BUT THAT WEEKEND | TOOK IT IN FOR REGULAR
SERVICE AT A LOGAL SERVICE SHOFP. | ASKED THEM 70O GHECK FOR THE SOURCE OF THE LOUD POP IN ADDITION TO THE NORMAL SERVICE, THEY
INFORMED ME THAT NOT ONE BUT BOTH OF MY FRONT COIL SPRINGS WERE SNAPPED AND THAT | WAS LUCKY THE COIL SPRINGS WERE RETAINED
ONTHE UPPER SUPPORT SHELF AS THEY COULD HAVE SLICED A TIRE POTENTIALLY CAUSING AN ACCIDENT. THIS VEHICLE HAS 87,000 MIiLES, HAS
NEVER BEEN IN AN ACCIDENT, AND IS ONLY DRIVEN TO AND FROM WORK 80 MILES ROUND TRIP DAILY ON GOOD HIGHWAYS.,

.

View Details

Mar 01 2012 - Goldshom, NC - Suspenslon

| HAVE A 2009 NISSAN WVERSS THAT | HAD BEEN HEARING POPPING WHEN | TURNED SO | HAD TO REPLACE THE CV AXEL AND NOW | Al HAVING TO
REPLACE THE BALL JOINT BUSHING BECAUSE THAT IS WHAT CAUSED MY CV AXEL TO START TO GO NOW | HEAR A GRINDING AND THE CAR HAS
63000 MILES ON lT

View Deteils

Jan 13, 2012 - Mcfarland, W1 - 51 bon
DRIVER’S SIDE FRONT GOIL SPRING FAILED WHILE SITTING AT A STOPLIGHT. FORTUN.ATELY NOT DRIVING INTRAFFIC AT THE TIME. NO REASON
GIVEN FOR FAILURE, VEHICLE ALWAYS KEPT ON PAVED ROADS <43K MILES.

View Detais

Jun 20, 2011 - Sacramente, CA - Suspension

WITHIN WEEKS OF MY PURCHASE OF A 2009 NISSAN VERSA SL, | NOTIGED, WHEN MAKING RIGHT OR LEFT TURNS AT SLOW SPEEDS (5-10 MPH),
ESPECIALLY GOING OVER A BUMP AND WHEN THE STEERING VWHEEL IS TURNED 1- 1 1/2 TIMES (AS IN GOING INTO A DRIVEWAY)} | EXPERIENCE LOUD
CLUNKING AND VIBRATIONS iN WHEEL, AND IT GAN BE EASILY HEARD COMING FROM THE STEERING COLUMN. THE CLUNK IS ALWAYS THERE AT 1 TQ
1 1/4 TURN FROM THE FULL. CLOCKWISE STOP. { HAVE TAKEN IT IN THE DEALERSHIP FOR THIS PROBLEM AT LEAST 5 TIMES; THEY HAVE BEEN
UNABLE TO FIX THE PROBLEM. SEVERAL TIMES, THE SERVICE WRITER SAID HE COULDN'T HEAR OR FEEL THE *'CLUNK' BUT THE MECHANIC SAID HE
COULD. THE VERSA DOES MOVE ARQUND QUITE A BIT AT HIGH SPEEDS ON THE FREEWAY, BUT | AM UNSURE IF THAT IS CAUSED BY THE ABOVE
DESCRIBED PROBLEM OR THE LIGHT WEIGHT OF THE VERSA. THE SOUND AND FEEL OF THIS 'CLUNK IS VERY DISCONCERTING, AND GIVEN THE
NUMBER OF COMPLAINTS I'VE SEEN FOR 3 YEARS ABOUT THIS PROBLEM, I'M WONDERING IF THE GOVERNMENTIAUTOMMERARE WNTING FOR
SOMEONE TO DIE BEFORE THEY ACT.

View Detaila

Feb 25, 2010 - Kenosha, Wi - Suspenmon
VEHICLE WANDERS AT SPEEDS ABOVE ROUGHLY 45 MPH. WANDERING 1S SEVERE AT SPEEDS ABOVE 60 MPH.

View Details

.

Oct 18, 2009 - Cudahy, CA - Front
2009 NISSAN VERSA HATCHBACK LESS THAN AMONTH THE ALIGNMENT NEEDED FIXING THE GAR PULLS TO BOTH SIDES. THE BEGINNING IT GOES TO
" THE LEFT THEN PUTTING THE CAR BACK STRAIGHT IT GOES TO THE RIGHT. IT GETS WORSE WHEN THE CAR GOES OVER 40 MILES PER HDUR.

" View Details

See similar problems for the following vehiclo(s)

hitp://www.arfc.org/complaints/2009/nissan/versa/suspension/problem.aspx | | 11/3/2013
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