INFORMATION Redacted PURSUANT TO THE FREEDOM OF

AT Ol SIS C ToEE) MAR 12 2014

Q DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148

U.S, Department Vehicle Owner's Questionnaire Date Recelved Repository []

of Transportation To Report Vehicle Safety Defects

National Highway l(ﬁssssgzgg;l:}igg; 18-OCT-2013 Reference No.

rafhcSafety INTERNET:www.nhtsa.dot.gov /hotiine | 10sasat3
T OWNER INFORMATION (Type or Print) - e Addrecs
Address W

— : Evening Telephone Nurmber
R Zi
CHY__ roRTwasrGTON Sute v POl | S

The information you provide will ‘p.‘Je used to identify potential safety-reiated defects. We may share your information with the

applicable vehicle manufacturer c(urr'ng an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice, See 49 FR 53971 (SFp. 3,2004).

~ VEHICLE INFORMATION | g

" 17 digit Vehicle [defitification NumbEr Located at bottom of windshield on driver's side | Make Model - Model Year

. . = ..} suBaAry . IMPREZA 2082—
=5 £ eea sbe D 2R B

Date Purchased Dealer's\ Narme and Telepho_ne; Number : Engine: Fuel Type:

A"\ 12 | GenN D PRYA No: Cylnders |
Origirﬁéwner Dejar's City ~ j : State Zip Code Lf__ P-Dﬁ/

. Whewsvlg WY nsol [Ty
B T =, . .
Transmission Type {7 Antiloek Braked  Powertrain Multipte Failure: Incident Date(s)
[ cruise Conitrol ' - _ o 01-0CT-2013

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Cormponent Codes: ENGINE (PWS), FUEL/PROPULSION SYSTEM (PWS) Failure Micage | Failure Speed
. 3200,

A TIRE FAILURE ©

Tire Make L . - - -o 4 Tire Model{Name or Nurnber}

l‘l“lre Size (Example P215/65R15)
BOT No. (Example: DOTMAL9ABCO36)

] Original Equipment

" .
5 Prior Repair _ Failure Location:
) Tire Component Code . , Tire Failure Type:
) ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: IModeI No./Name:
Seat Type: . Instaliation System:
Child Seat Conponert Code: I Failed Part: S . ‘
) ) APPLICABLE INCIDENT INFORMATION ..
g ' (Please describa’ir 'datail the incident(s) Fallurals). Crashlas) ahd injury fies).)
Crash .. < Fire .o i fir-Number of Persons Infured [ Number of Deaths | Reported to Police
[ves no | [ ves No { -~ ..~ 0 -0 N
Narrative Description of Incident(S), Crash{es), and Injury(ies).
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old|pact is availa ble). to .

TL* THE CONTACT.OWNS A 2012 SUBARU IMPREZA. THE CONTACT STATED THAT THE CHECK ENGINE WARNING LIGHT ILLUMINATED AS THE
TRACTION CONTROL INDEPENDENTLY DISENGAGED WHILE DRIVING, THE VEHICLE WAS TAKEN TO THE DEALER FOR INSPECTION. THE DEALER
FOUND CERTAIN SPIDER SPECIES HAD CRAWLED INTO THE FUEL SYSTEM, CREATING A WEB THAT CAUSED THE ENGINE LIGHT TO ILLUMINATE

AND THE TRACTION CONTROL TO FAIL.FTHE FUEL SYSTEM WAS CLEANED. THE MANUFACTURER WAS MADE AWARE OF THE FAILURE. THE
FAILURE AND CURRENT MILEAGE WAS 3,200, THE VIN WAS NOT AVAILABLE.

Indude, if available: Police/Fire DepartmentiRepo 0s, and Repair Invoice.

The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent
amendments. You are under no obligation to respond this questignnairg. ¥aur response may be used to assist the-NHTSA inHetéTiining whother @ Momudacturer
shouid take appropriate action to correct a safutv

tv defect, If the MHTSA preczads with adiministrative enforcement or litigation against a mauyfacturei’, your response,
or a statlsticai summary thereof, may be used In support of the agency's action, v



Lajuan.Johnson
FOIA B6


Narrative Description of Incident(s), Failure(s), Crash(es), and Injury(ies)
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National Highway Traffic Safety: Adnimlstratlon .

Office of Defects Investlgatlon, NVS-210 -
.. 1200 New Jersey Avenue SE.
" Washington, D.C. 20077-9382
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