
From: Wells, Cynthia CTR (NHTSA)
To: Nelson, Carla CTR (NHTSA)
Subject: FW: NHTSA: Follow up to ODI Complaint: 10548204
Date: Tuesday, October 29, 2013 10:04:51 AM
Attachments: Dillon Harley Complaint.docx

 
 

From: EVOQ (NHTSA) 
Sent: Monday, October 28, 2013 3:13 PM
To: Wells, Cynthia CTR (NHTSA)
Subject: FW: NHTSA: Follow up to ODI Complaint: 10548204
 
 
 
Kristin Berry
BLF Technologies Inc. on assignment with
National Highway Traffic Safety Administration Dept. of Transportation
NVS-200; W48-212
Kristin.berry.CTR@dot.gov
202-366-0699
 

From:  
Sent: Monday, October 28, 2013 12:37 PM
To: EVOQ (NHTSA)
Subject: Re: NHTSA: Follow up to ODI Complaint: 10548204
 
Date of Purchase:  08282013
Dealer Name:  Dillon Brothers Harley-Davidson
Twin cylinder, fuel type is gas, 6 speed manual Transmission, antilock brakes, cruise
control, belt driven, multiple failures.
See Attachment 
 

On Monday, October 28, 2013 9:41 AM, "EVOQ@dot.gov" <EVOQ@dot.gov> wrote:
 

 

carla.nelson
Typewritten Text
EQ-10548204-5797

carla.nelson
Foia





Ultra Limited was $23,249, which is $950 less.  Dillon Brothers Harley Davidson stated they gave me more than I paid for the defective motorcycle.  This 
is known in the sales business as "the pencil game."  The dealership manipulates the figures to make it appear they are giving the customer a great 
deal, but are actually taking advantage of the customer.  The bottom line is that I purchased a motorcycle costing $950 less and paid $2500 more 
because I didn't want to be stuck with a lemon.  I wish the dealership understood that braking 10 feet sooner could make the difference between living or 
dying.  They can manipulate the figures as much as they want, but the dealership placed my life in danger and cashed in on my need to feel safe when 
riding.     
10/03/2013   nanc MAIL Forward additional information to business 
10/14/2013   OttO BBB No Response from Business re: Consumer Rebuttal 
10/14/2013   nanc BBB Bureau Judged Case AJR 
10/14/2013   Otto EMAIL Inform Consumer - Case ADMINISTRATIVELY CLOSED 
10/14/2013   Otto MAIL Inform Business - Case ADMINISTRATIVELY CLOSED 
10/14/2013   Otto BBB Case ADMINISTRATIVELY CLOSED 
10/21/2013    BBB MORE INFO RECEIVED FROM THE BUSINESS : Business supplied email: mikeb@dillonharley.com 
 Use this address for any contact with the Better Business Bureau 
 




