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www.attorneygeneral.gov

Office Use Only  Investigator: : dee 1 ?‘! Code 2 Bureau of Consumer Proteétion

Complaint # : A SRR 1001 State Street, Suite 1009
o | RE CEIvgp | Erie, PA 16501

(814) 871-4371

YOUR NAME OUffice .
= ey
ﬂc@f/
CITY ' S ZIP COUNTY |
NS VRY D
HOME PHONE NUMBER BEST NUMBER TO CALL DURING THE DAY

SN HEPANGO 7L/o/tj bAa /4//‘&’/17/ THEE /,4 /é /l/c‘?
NAME OF BUSINESS COMPLAINT IS AGAINST ™S 2 evr<. &

Honda SmER LA .
NAME OF OWNER OR OTHER INDIVIDUAL TO WHOM YOU COMPLAINED

/919 Torrance Bavs- WA Stop 5ad~zA/ 54

ADDRESS

’/',E/@ AMLE CA, 90501-2 74 ¢

CITY STATE ZIP COUNTY &

- oo - 99) 1009 Fax,; 310-783-3023

PHONE

WEBSITE/E-MA!L ADDRESS

#
PRODUC (S) OR SERVICE(S) PURCHASED DATE OF PURCHASE | PURCHASE. PRICE
za/s ori b HecoRd E.XL 10~-12-1X G4 OHs. FO

To what other agencies have you A/ﬁ? 7/'0”4L < AT rorR
complained? . A ISBUT gﬁﬁ( ENEAT

What action was taken? &MO //t/ &

Have you retained an attorney? [ Yes B No

I yes, please provide your attorney’s name, address and telephone number:

Have you filed a legal action? [ Yes & No

-If yes, please state WHEN, WHERE and WHAT decision was made?



Sheila.Duvall.CTR
FOIA


www.attorneygeneral.gov.

Please explain your complaint. You may use additional sheets if necessary. Please print or type clearly.
Try to be brief, but be sure to tell WHAT happened, WHEN it-happened and WHERE it happened. Be
specific about any oral statements the business made to you, ESPECIALLY those that influenced you to
deal with the company. Describe events in the order in which they happened. Attach COPIES of all

contracts, letters, receipts, canceled checks (front & back), advertisements or any other papers that relate
- to your complaint.

Y 2. amscies (Vewicie Feosién)

WHAT WOULD YOU LIKE THE BUSINESS TO DO TO SETTLE YOUR COMPLAlNT'? )
(OB FRE HASKIidG- Fol & JEW Vé,ﬂ//@é oF S#sf

T 0 EDSF T - vs A THI=S )/é#/é.é(‘, V= 43,5,:/»//72/ #

LEnm au Lo /55@5.

S9-5-/3
DATE.




VEHICLE PROBLEM

HONDA DEALER SHENANGO HONDA, I-IERMITAGE PA. WAS UNABLE TO REPAIR OR
CORRECT ANY NON CONFORMITIES AFTER A REASONABLE NUMBER OF REPAIRS OVER A
TEN (10) MONTH PERIOD.

THIS PROBLEM WITH THE TPMS PERSISTED FROM THE SECOND WEEK OF OWNERSHIP
" AND.POSSESION OF SAID VEHICLE. THE TIRE PRESSURE LIGHT IS THE PROBLEM COMING
ON AT RANDOM ON A MONTHLY BASIS.

HONDA STATES “AFTER TEN (10) MONTHS THAT IT IS A SOFTWARE PROBLEM BUT HAS NO
CLUE WHEN THE SO CALLED SOFTWARE WILL BE AVAILABLE”.

WE FIRMLY FEEL THIS DEFINITLY IS A SAFTY PROBLEM. WE TRANSPORT OUR
GRANDCHILDREN QUITE OFTEN. WE ALSO HAVE TO BE CONCERNED FOR THE SAFTETY
OF OTHERS ON THE ROAD AS WELL AS FOR OURSELVES. HOW DO WE KNOW IF THE TIRES

ARE LOW ON PRESSURE OR WILL WE BE OK TO GET TO A DEALER IN TIME. WE HAVE
BEEN ON TRIPS TO CINCINATI, OHIO WHERE THE TIRE PRESSURE LIGHT CAME ON. ALSO
TO MYRTLE BEACH , N.C.. CAN YOU IMAGINE THE FRUSTRATION AND ANXIETY WE HAVE

- TO-GO THROUGH? -

WE BOUGHT A NEW CAR WHICH SHOULD NOT HAVE TO-BE TAKEN TO. THE DEALER
EVERY MONTH. .

WE HAVE INCLUDED ALL DOCUMENTATION.AND PHONE CONVERSATIONS WITH HONDA
CALIFORNIA AND THE DEALERS. ' ‘

THIS CAR HAS A SAFTY PROBLEM TO US AND IS DEFINITELY A LEMON. SHOULDHONDA ‘
TAKE TEN(10) MONTHS TO FIND A SOLUTION?

SINCERELY

ATTACHMENTS INCLUDED



- JUNE 3,2013 ALESSIA CUSTOMER SERVICE HONDA CALF.
JUNE 5,2013 REVIEW CASE WORKER RESOLUTION
JUNE 17,2013 MICHELIN ABOUT GREEN STEMS TIRES
JUNE 18,2013 CASE WORKER JENNIFER HONDA CALF.
JUNE 20,2013 CASE WORKER JENIFER HONDA ,CALF
JUNE 22 2013 JENIFER CASE WORKER HONDA .CALF
JULY 252013 CASE WORKER RETURN CALL TO JENNIFER
JULY 30 2013 TALK TO JENNIFER, HONDA CALF.
AUG.92013 CASE WORKER JENNIFER, HONDA CALF.
AUG 16 2013 CASE WORKER JENNIFER HONDA CALF.
AUG.23 2013 CASE WORKER JENNIFER HONDA CALF.
AUG. 27 2013 MEET WITH DISTRICT MANAGER FROM HONDA
AUG. 29 2013 CASE WORKER JENNIFER HONDA CALF.

THESE ARE THE DATES THAT I SPOKE TO SOMEONE CONCERNING THIS ISSUE.. IHAVE
MANY HOURS AND MY TIME IN THIS PROBLEM AND STILL Honda cannot FIND THE
PROBLEM. ALONG WITH ALL OUR FRUSTRATION IBELIEVE THIS CAR IS A LEMON LAW
ISSUE. '



A COMPLET

134266 SHENANGO
| . HONDA |

* INVO;I CE* < . 3965 East State Streat

Hermitage, PA 16148

CUSTOMER .#: 20787

(724) 981-7106 - 800-858-0849 - Fax (724) 981-2225

DUPLICATE 1 . - 8560849
MASURY, OH PAGE 1 mes——_——
sovE N CON'T : N/ 2 ‘
BUS: S CELL: SERVICE ADVISOR: 57 DARRELL K SWANSON
AKETR v I MILEA ARG

COLOR = Y,

ALABASTER- 3225/3226 {1627
DEL DATE? " | P T INVLDATE 0 i)
120CT12 DO ~ CASH | 25MAR13

R:O.OPENED OPT‘ONS STK: 50462 DLR 207540 ENG:J35Y11000677

09:12 25MAR13 |11:08 25MAR13
LINE OPCODE TECH. TYPE HOURS

IIsT NET TOTAL

***.********‘*****,***_*******************‘*»*****'********

WARRANTY _ STATEMENT . AND DESCRIF T
DISCLAIMER: THE DEALE]
7Mwmmyw&mwmm DISCLAIMER:THE DEALERTERESY ™| ABGR AMOUNT 0
1 seledaled wlact wlll : EXPRESSOR IMPLIEDL N SLUDING : -
B ve wloss B e o e -
A L |RRA e, SR S 3
» - | R A e R e crnces 5
 Wonth - Day Year ' IN. CONNECTION WITH THE SALE MISC. CHARGES 0.
: OF ANY PARTS OR THIS REPAIR. TOTAL CHARGES 0.
SHOP SUPPLY COSTS: We have added a charge equal to _ % of the [T authorize the retrieval of | LESS ADJUSTMENT 0
cost of labor, not to exceed § to the Repair Order for sho su lies | on-board data as needed to =
P PSR facilitate vehicle repair, as well. | SALES TAX
used in connectlon with'the: repair . )
as sharing of that data with the [’
manfactirer for diagnostic and PLEASE PAY
ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE: INDICATED research purposes. . | THIS AMOUNT

Attention Customers: We assume no respon5|b|I|tyfor theft of item or damage to any vehicle parked on these premises. This Honda Dealer uses Honda Genuine
‘Parts for service malntenanee and repalrs We may substitute new parts of another manufacturer when necessary for customer or dealer convenience. -

CUSTOMER



NEXT SERVICE DUE o

M LD".C.f Z Z if

TECHNIGIAN - -

g

Headiights {check high and low beams)/Taillights/Brake

hghts/Hazard warning lights/Turn’ sngnals/Extenor Iamps

B : Wmdshleld washer spray/Wlpnr operatlon/ther blades/

Windshield condmon .
| Parking brake =~ ..

Wear pattern.

| Wear 'pat‘en
Tire i ead_L32nd

.| Hofn operation”

A XA
: Tiratread ?‘_'

Clutch operation (if applicable)

Wear pattern [m]

Front ’nre mﬂat{on set T.DLDSI

Cabm air filter repiaced at owner’s manual service mterval O Yes O No

Tire tread__

Rear fire inflation set to_,I_pSI

_32nds |

Check flund Jevels: OiVCoolant/Power steenng ﬂudlBrake

| fluid*/Windshield washerﬂuld/Automatlc transmlssmn ﬂUId

- | External drive belts and radxator hoses. :
| ‘Hydrautic clistch. reservo:rﬂund (MVT vehicles) -
Engme air filter replaced at owner's manual service mterval

| Brake: hnes/Hoses/Parlnng brake-cable”

i Shock absorbers/Struts/Suspensnonfﬁe Tod ends and
| boots/Stgering gear- and dust seals’ . .

Exhaust system e
Engme oil and/or fluid Ieaks R o
Dnve shaﬂ boots/Constant vgloctty boots and bands

" RAD-EXSMPC {8/08) ©.2009 Améican Honidar Motsi- Ca. Inc. " TheReynolds and Renolds Comgany. 70 ORDER: wiks

:1-800 5"

18005310085

" *Note: Brake luid NOT filled —fluid level indicates.pad wear -



n5w3 "'” 3HENANGO,
) HONDA

*INVOICE*. : 3065 East State Street

. : : Hermitage, PA 16148

(724) 981-7106 - 800-858-0849 - Fax (724} 981-2225
www.shenangohonda.com

CUSTOMER .#: 20787

PAGE l N
»SERVICE ADVISOR' 56 TODD COURTNEY

_ OWISED;
120CT12 DO ' l ' 17:00 20MAY13
R.O. OPENED" . “READ,

OPTIONS: STK:50462 DLR: 207540 ENG: J35Y11000677

08:43 20MAY13 109:26 20MAY13 o o ;
LINE OPCODE TECH TYPE HOURS , _ o LIST - NET TOTAL

"INSPECTION, INCLUDING "FREE

YOU MAY RECEIVE A

EAR VALUED CUSTOMER

WARRANTY _ STATEMENT _AND

7 “4&{:;? senudee uldll wil EXPRESSOR MBLED, N SLUDING LASOR AvoLRT 0.00
» | e o eE 008
lbe = wmdlaaon S MRl A" pLRPESE GAS, OIL, LUBE 0.00
__ | e R e T
Wouthk = Dag - Y B IN CONNECTION WITH THE SALE MISC. CHARGES 0.00
: OF ANY PARTS OR THIS REPAIR. | TOTAL CHARGES 0.00
SHOP SUPPLY COSTS: We ‘have added a charge. equal to ______% of the [\ authorize the retnevald "of | LESS ADJUSTMENT 0.00
~ cost of labor, not to exceed $ ,.to the Repair Order for shop supplles fanéltl’l%atem Vgﬁ:gle arsé r:reegi i [SAES TAX 0.00
used in connection with the repalr : . ' = -
as sharing of that data with the’
. manufacturer for diagnostic- and PLEASE PAY .
ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED: research purposes. - THIS AMOUNT

Attention Customers: We assume no- responsmllltyfor theft of item or damage to any vehicle parked on these: premises. This Honda Dealer uses Honda Genuine
Parts for semce maintenance and repalrs We may substitute new. parts of another manufacturer when necessary for customer or dealer convenience.

CUSTOMER



‘ T

(ExpressServiced®

{ R/0 TAG NUMBER/ 35 %2757 NEXT SERVICE DUE
. [ S
= -4
VIN 4 MILEAGE
I aced
SERVICE ADVISOR ... TECHNICIAN
\ 71

| Headlights (check high and low beams)/Taillights/Brake

lights/Hazard warning lights/Turn signals/Exterior lamps

(R Wear pattern

interior light

Txfetread Z__32nds

Tire tread [t 32nds

Windshield washer spray/Wiper operation/Wiper blades/
Windshield condition

Parking brake

§ Wear pattern  (fFHI)

m Wear pattern

Horn operation

Tire tread 2] 32nds

Tire tread___32nds

C!utch operatlon (if apphcabie)

| Wear pattern () | -

Front tire inflation set to” 7 psi

) ‘ Tire fread

Rear tire inflation setio_3 3 psi -

Good
Replace

32nds

Check fluid levels: Oil/Coolant/Power steering fluid/Brake

fluid*/Windshield washer fluid/Automatic transmission ﬂund :

External drive belts and radiator hoses
Hydraulic cluich reservoir fluid (Mfr vehicles)

Brake Imes/Hoses/Parkmg brake. cable

Shock absorbers/Struts/Suspension/Tie rod ends and
boots/Steering gear and dust seals ’

Exhaust system
Engine oil and/or fluid leaks.
Drive shaft boots/Constant velocity boots and bands

e/

HAD-EXSMPC (8/08) ® 2008 American Honda Motor Co., inc. The Reynolds and Reynoids Company - T0 ORDER: vavw..reysource.com; 1-800-344-0996; fax 1-800-531-9055

*Note: Brake fluid NOT filled ~ fluid leve! indicates pad wear
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5r

TPMS LIGHT ON POSSIBLE DTC 151-11(SPECIAL CAL PROCEDURE)

B&S Tech Line Knowledge Base

- |[Name: 17507 Issue Date: 20-Feb-2013
Source: HTL-INFO Expiration Date: (NOT SET)
Form? No Hot? No
Fax? _ ~ Yes Hot Expiry Date: (NOT SET)
Rank: . 2 - Distribution: A-All
Remarks:

Application Matrix Codes Attachments / Linked Documents
Model Years Code Description
ACCORD V6 2013-2013 4590 TPMS CODE:
ACCORD PHEV 2014-2014
ACCORD 12013-2013

Article Content

: repaang hre(s)

Problem: Low pressure indicator is.on, DTG 151-11 may be stored.

2. Perform calibration.

5. Perform calibration agam

3. Once completed aliow 2 hours minimum for fires to cool.

4.Set tire pressure to door placard recommendation

Probable Cause: Calibrafion. was not performed correcﬂy at PDI, after correchng tire pressure, rotating fires, or

 Solyution: Pe rform calibration (Use-special procedure if calibration has already been atternpted.)
s Special Procedure (Must be iji}ng by dealer technic'a'n")v

1. Set fire pressure to 42 psi on'a COLD fire.

Note; In the event that a customer or technician attempts to perform a calibration without correctzng the
issue that caused the tire pressure warning indicaror to ittuminate the system has a Calibration Comparison
Logic. When performing a calibration, the system compares the calculations during the Jailure to the
calculations during the calibration. If they are the same the indicator will be illuminated again within 20
minutes of the calibration being attempted (or started). For more details, see the 2013 Accord TPMS
System Description in ISIS and the self -study module SSC16 Indirect Tire Pressure Monitoring System.

SAFETY INFORMATION: The information in this document is intended for use only by skilled Technicians who have
the proper tools, equipment, and fraining to correcﬂy and safely maintain the affected vehidle. These procedures
should not be attempted by “do-it-yourselfers'

Page 1 of 1
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Customer Name: Phone: Daté: R
o— R A ————
Total f.mount of Estimate:. e ' .
_ Repair Estimate #1 Repalir Estimate #2 Repair Estimate #3 " Repair Estimat
Sale Desc. Desc. Desc. Desc. o
Labor - Labor Labor Labor
Parts Parts Parts Parts
sM SiM SM SIM
Tax Tax Tax Tax
Total Total Total Total
Auth: YIN Auth: YN Auth: YN - JAdthe YN
Repair Estimate #5 Repair Estimate #6 Repair Estimate #7 Repair Estimate #8
Desc. Desc. Desc. Desc.
!_abor : Labor L.abor Labor
Parts - . Parts Parts Parts
S/M s SM SM
Tax Tax Tax Tax
|Total Total Total Total

Da Auth: Y/N Auth: Y/N Auth: Y/N Auth: YIN

el Total Amount Auth. Repairs OK'D by:

Part # Approval Date/Time Promise Date/Time

Tire Information’
Téchnlclan. Comments:ﬂ T ~ - .
Clscm Trte passs (78 0r Talkrk TO Teedd (wg

CwSP6r~ 2 D/;_‘.,/:/Wﬂ oft  Lar
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135644 -  SHENANGO’
() HONDA |

*INVOICE* ' 3965 East State Street

. . o (724) 981-7106 - 800—858-0849 Fax (724) 981-2225
: DUPLI C‘ATE 2 L www.shenangohonda.com

MAsSURY, oH NG o ‘ PAGE 1

CUSTOMER +#: 20787

sows N CONT:N/A |
COLOR _ A 7 - ’
ALABASTER-
“DEL DATE"

05JUN13

120CT12 DD : 00 .
0PT|0N$1 STK:50462 DLR:207540 ENG:J35Y11000677

RO.OPENED”

11:28 31MAY13 |13:47 O5JUN13 | = . ‘ -
LINE OPCODE TECH TYPE HOURS o - LIST NET TOTAL

F kK K KR K WK Kk Kk kK kR ke ke Rk ok R ke ke ok ok ok ek ok kg ok ok ko ke ke

**‘**'*****************************.******-*-************

HIGHEST SCORE OF "EXCELLENT" BEFORE

WARRANTY STATEMENT _AND
DISCLAIMER: THE DEALE]

wéed:;ef senuiee vidll m'zg EXPRESSOR {\I\BI-E‘LIEVE‘),AII\ CDING
“e - | s, WARANTES  OFl PARTSANOLNT
——meor R e e
e ame o
Month - . Day Year - ' lN CONNECTION WITH. THE SALE | MISC. CHARGES
- i : ) -OF ANY PARTS OR THIS REPAIR. TOTAL CHARGES
SHOP SUPPLY COSTS: We have added a charge equal to _% of the [T auihorize the retrieval - of | LESS ADJUSTMENT
cost of labor, not to exceed § N to the Repair Order for shop supplies | on-board data as needed to SALES TAX
‘ : | facilitate vehicle repair, as_well .

used in connection with the repair, : .
as sharing of that data with- the

" manufactlgxrer for dlagnostlc and | PLEASE PAY

ALL'PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED : | research purposes. . . THIS AMOUNT

Attention Customers: We assume no responsmllltyfor theft of item or damage to any vehicle parked on these premises. This Honda Dealer uses Honda Genuine
Parts for servme maintenance-and repairs. We may substltute new parts of another manufacturer when necessary for customer or dealer convenience. .

‘CUSTOMER



ngach Line

INTERACTIVE NETWORK

SHelp Biroin

Tech Line
DPTE/Name - D464483 - STAUP WILLIAM - Access Code 20754031012 o

5 The Tech Line access code should only be-uséd to start a new Tech Line contact.

Use the 7-digit Tech Line referénce number for all subsequent calls on this problem.
Vehicle information .

VIN ‘ o HecrsresoANN Model ACCORD _ " Model Year 2013
Milea_g je 6076 : DTC 151-11 RO Number 135644

4

Complaint Information

TechLlne Group

Origiilal Complaint

3
i
k)

%
4
bl

a

b

GENERAL
CUSTOMER HAS ONGOING PROBLEM WITH TPMS LIGHT COMING ON FOR NO REASON, WE HA
VE RECALIBRATED SYSTEM PROPERLY, NO VSA LIGHT OR VSA DTC.

)00 -84

Page 1 of 2



Page 1 of 1

CLERAC, LLC, 2978 E STATE ST, HERMITAGE, PA 161482757 (724)347-0460 .

—

RENTAL AGREEMENT REF#

27015 58HBGZ
RENTER '
SUMMARY OF CHARGES
06/05/2013 0:07 AM Charge Description Date Quantity Per Rate Total
DATE & 0 TIME & DISTANCE =GGI5=06/05___1 DAY $28.00 _ $28.00
06/05/2013 01:46 PM REFUELING CHARGE 85:- 06/05. - $0.00
R Subtotal: $28.00
gﬂ'l_%ug CYQLE Taxes & Surcharges _
' PA TRANSPORTATION FEE _ 06/05 - 06/05 1 DAY $2.00 $2.00
' VEM'#1 2013 CHEV IMPA 1LTZ ——— - Total Charges: $30.00
viNg 2G1wWCSE34DIl]  Bil-To / Deposits
uc I SHENANGO HONDA '
MILES DRIVEN 27 TIME & DISTANCE 06/05- 06/05 = 1 DAY
REFUELING CHARGE 06/05 - 06/05
BILL TO ACCOUNT PA TRANSPORTATION FEE  06/05 - 06/05 = 1 DAY
SHENANGO HONDA . Subtotal: ($30.00)
ATTN: TOM : v
3965 E. STATE ST. Total Amount Due $0.00
HERMITAGE, PA 16148
PAYMENT INFORMATION -
CLAIM INFO AMOUNT PAID = TYPE “. CREDIT CARD NUMBER

NEED PO

TYPE CAR: ACCORD
SHOP:: SHENANGO HONDA
PHONE: -(724) 981-7106
ATTN: TOM

6/5/2013



| zecalos the public
square of a Mexican city
1 ortown - :

.193_4: Infamous

*. LABOUR DAY
{NEW, ZEALAND)

| Boy”) Floyd was fatally

{ criminal Charles (“Pretty;

shot near East Liverpool,
Ohio, by FBI agents.

Drawn into crime by

the poverty of the Dust
~ Bowl, Floyd was dubbed

“*the Robin Hood of the
.Cookson Hills” for his.

destruction of mortgage

‘papers during bank -
“robberies.: -

‘BORN' TODAY - -

Doris LEssiNG

| CaTHERINE DENEUVE = |

JEFF GoLDBLUM

1 Seike Joxze

 Puzzability’s -

»@"’@d afzﬁ"

Bl ThkE A BREAK

Take the word for a
4 person from a partxcular

“fegion of Europe. Change

W/ pe

its third letter and then

-Teverse it.to get a capital

4

{ of a non-Eurepean

| country. Wha are they?

/1/0 pka/cznffﬁc

?R 5712}7‘ Ji?

Mons Wonns ATMHHUA.\! Wsnsn-:n Cox - Mom: 0‘1 Tms DA\ IN- I-hsrom AT BRITANNICA. Co“ WWW. PAGEADAY le WORKMAN PUBL]SH!M;



" HOME ¢

135934 _ SHENANGO
&) HONDA (]

*INVOICE* .- : 3965 East State Street

' . " Hermitage, PA 16148

) (724) 981-7106 - 800-858-0849 - Fax (724) 981-2225
. www.shenangohonda.com

CUS?OMER-#: 20787

PAGE 1

s: . SERVICE ADVISOR: ‘61 KAREN SHEPPARD
COLOR - [ YEAR VIAKE/MO : ENSI U MILEAGE INLOUT. i i TAG

ALARASTERA
DEL'DATE: .

120CT12 DD : 17:00 iBJIINlB O..OO ~ CASH 13J0N13
R.O.QOPENED OPTIONS: STK:50462 DLR:207540 ENG:J35Y11000677

13:40 13JUN13
LINE GPCODE

"LIST NET ___ TOTAL

_ADJUST TIRE PRESSURE

: PR ) WARRANTY _ STATEMENT _AND IPT ALS
M 7 DISCLAIMER: THE DEALERHERERY] —=
Thank o for letting ws be yoan sovudeing dealer. | DRCLANERTIEDERERTERERY ™ ABGR AMOUNT 16.14
s werl seheduled sewuice ulslt adll - EXPRESSOR IMPLIED, INCLUDING .
¥ O teson e 23,84
e Lo A B o 55
- B e e e 229
Motk . Day Year - o T CONNEGTION WITH  THE SALE | MISC. C GES 0.00
» — _ OF ANY PARTS OR THIS REPAIR, | - TOTAL CHARGES : 39.98
SHOP SUPPLY COS_TSI We have added a charge equai to “%of the [ authorize the retrieval of | LESS ADJUSTMENT 0.00
cost of labor, not to exceed $ ,to the Repair Order for -shop supplies | on-board data as ‘needed to.
; ior wi o faciltate vehicle repair, as well | SALES TAX 2
used in connection with the repair. . S f [
C . as sharing of that data: with the -
. - manufacturer for diagnostic and | PLEASE PAY
ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE INDICATED. | research purposes. ' THIS AMOUNT

Attention Customers: We assume no responsibilityfor theft -of item or damage to any vehicle parked on these premises. This Honda Dealer uses Honda Genuine
Parts for service maintenance and repairs. We may substitute new parts of another manufacturer when necessary for customer or dealer convenience.

CUSTOMER



@D B ExpressServic
LR -
R/0 TAG Nt!MBER NEXT SERVICE DUE
VIN MILEAGE

&30/
SERVICE ADVISOR TECHNICIAN %/2{

Headlights (check high and low beams)/Taillights/Brake
lights/Hazard warning lights/Turn signals/Exterior lamps

Interior light

Windshield condition

Windshield washer spray/Wiper operation/Wiper blades/

Parking brake

Horn operation

Clutch operation (if applicable)

Satisfactory D May Require Future Attention

Good

Replace

Check fiuid levels: Oil/Coolant/Power steering fluid/Brake
fluid*/Windshield washer fluid/Automatic transmission fiuid

External drive belts and radiator hoses

Hydraulic clutch reservoir fluid (M/T vehicles)

S

Brake lines/Hoses/Parking brake cable

boots/Steering gear and dust seals

Shock absorbers/Struts/Suspension/Tie rod ends.and

Exhaust system

Engine oil and/or fluid leaks

Drive shaft boots/Constant velocity boots and bands

HAD-EXSMPC (8/09) © 2009 American Honda Motor Co., Inc.

ids C TO ORDER:

y -

Requires Immediate Attention

Wear pattern  ([{HE | (A Wear pattern
Tire tread___$.32nds | Tire tread__ P 32nds

8 Wear pattern (fFHHR) | (FFERHEE] Wear pattern

@ Tire tread___ 1 32nds | Tire tread__© 32nds

Front tire inflation set jipsi
Wear pattern m Rear tire inflation set to__ipsi
| Tire tread_&=232nds

/= _mms £ mms

. —ZCms ‘ __mms

Brakes not inspected on this visit ]

Q
0

el

{l

*Note: Brake fiuid NOT filled ~ fluid level indicates pad wear

1-B00-344-0995: fax 1-800-531-9055




CUSTOMER " #: 20787

135088 . SHENANGO _
% o " HONDA

“*INVOICE* ' ‘ 3965 Eest State Street

} . o - ) " Hermitags, PA 16148
. ] . {724) 981-7106 - 800-858-0849 - Fax {724) 981-2225
MASURY .. OH S : DAGE 1 R - wwwtshsnang?honda.oom B

HOME : IS CONT :N/A e .
BUS: ____ SERVICE ADVISOR: 56 TODD COURTNEY

CELL: - _
MAKE/MODE - LICENSES [ IEEAGE INFOUT: [ TAG

6979/7024 470

ALABASTERA
‘PAXMENT"”;?? ;._;»‘INV.’ DATE :

" DELDATE .

17.00 17JUN13 i 0.00| CASH 17JUNL3

120CT12 DO
7] OPTIONS: . STK:50462 DLR:207540 ENG:J35Y11000677

"R.0_OPENED,

09:12 17JUNL3
LINE OPCODE TECH TYPE

LIST NET TOTAL

URNING YOUR SURVEY.

WARRANTY _STATEMENT _AN|

Thank wmmwdewmm DISCLAMER-THE DEALERTERERY ™ ABOR AMOUNT 0.00
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6979 . DTC . RO Number 135988

Compilaint information

GENERAL
TPMS LIGHT COMES WHEN DRIVING ON LONG TRIPS.HDS CANNOT COMMUNICATE WITH TPM
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TPMS LIGHT ON POSSIBLE DTC 151-11(SPECIAL CAL PROCEDURE)

B&S Tech Line Knowledge Base

~ [Name: 17507 Issue Date: 20-Feb-2013
Source: HTL-INFO [Expiration Date: (NOT SET)
Form? No Hot? - No
Fax? : Yes Hot Expiry Date: (NOT SET)
Rank: 2 ' Distribution: A-All
Remarks: .
Application Matrix : Codes : Attachments / Linked Documents
Model Years Code Description
ACCORD V6 2013-2013 4590 TPMS CODE:
ACCORD PHEV 2014-2014
ACCORD 2013-2013
Article Content

Problem: Low pressure indicator is on, DTC 151-11 may be stored.

Probable Cause: Calibration was not performed correctly at PDI, after correcting fire pressure, rotaiing fires, or
repacing tire(s). ’

Solyution: Perform calibration (Use special procedure if calibration has already been attempted )

Special Procedure {Must be done by dealer technican)

1. Set fire pressure to 42 psi on a COLD fire.
2. Perform calibration. -
3. Once completed allow 2 hours minimum for tires to cool.

4.Set tire pressure to door placard re commendation
5. Perform calibrafion again.

Note: In the event that a customer or technician attempts to perform a calibration without correcting the
issue that coused the tire pressure warning indicator to illuminate the system has a Calibration Comparison
Logic. When performing a calibration, the system compares the calculations during the failure to the
calculations during the calibration. If they are the same the indicator will be illuminated again within 20 -
minutes of the calibration being attempted (or started). For more details, see the 2013 Accord TPMS
System Description in ISIS and the self -study module SSC16 Indirect Tire Pressure Monitoring System.

SAFETY INFORMATION: The information in this document is intended for use only by skilled Technicians who have
the proper todis, equipment, and training to correctly and safely maintain the affected vehicie. These procedures
should not be attempted by "do-it-yourselfers”
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E
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RESIDENCE PHONE BUSINESS PHONE COMMENTS

SS (N-O-T TPMS ON,AGAIN. CUSTOMER CONCERN
BEEN TO SELLING DEALER 7 TIMES FOR SAME LIGHT. COMES ON 30,
80 MILES AFTER LEAVING DEALER. THIS TIME 600 MILES INTO TRIP
HERE LIGHT CAME ON. . .

.. -DID COMPLETE TIRE CIRCUT TEST WITH HONDA DCS,SPIN UP EACH
WHEEL INDIVIDUALLY TO GET ALL PROPER READINGS PER TIRE. DID
PULL CODE 151-11:LOW TIRE AIR PRESSURE.
éauglgg AT 77 DEGREES WHEN PICKED UP CODE)-LOCATED BEHIND FRT
-CHECKED FOR CONNECTIONS=TIGHT. '

-DID COMPLETE FOUR TIRE- CALIBRATION PROCEDURES PER HONDA.
-TEST DROVE 68.9 MILES. LOVED CAR! NO PROBLEM FOUND,RETEST
THIS AM, NO CODE{S) STORED NOR PRESENT. HAPPY HONDA-ING

JOB # 1 TOTAL LABOR & PARTS

COMMENTS - < - = == - - e = s m s ez mm e e e ccmm s ms o mm s escen s s ma o s o
BY 3PM T

ODAY-GAME AT RIPKEN FIELD.
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Tho Raynolds and Reynolds Company ERAINTINVE CC610947 Q (02/10)

THANK YOU!!! FOR CHOOSING US FOR YOUR SERVICE NEEDS!!!

EFFECTIVE SEPTEMBER 15 2007:AN EAST COAST HONDA EXCLUSIVE
4 YEARS OR 48.000 MILE WARRANTY ON ANY CUSTOMER PAY REPAIRS

(to original purchaser, excluding wear items)

This warranty extension is an EAST COAST HONDA EXCLUSIVE!!!!
Any repairs under this warranty must be performed by the
service department at EAST COAST HONDA.

DO WE HAVE YOUR CORRECT ADDRESS AND PHONE NUMBERS?

DO WE HAVE YOUR EMAIL ADDRESS?
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The system is OK atthis

o

fime. Do the TPMS

calibration ' %0

Ingtall the corract tires, a
NG .| known-good set oftires,

"1 orsetthe tires to the
comeci presstre oy

DTC 1151-11: Low Tire Air Pressure

NOTE:

® Before troubleshootin heck the outside gir temper
temperalure sensor sS 5. d, the VSA modu

EIRY
excessuve Ioadmg

& Make sure to infizic the Hres to reco 1ot nighor than the
specified pressure, when TPMS calibration | :s. done.,

# Before vou troubleshoot, record all freeze data and any on-board snapshot,

and review the general {roubleshooting ;nnormatsonGeneral Troubieshootmcz
Information.

DTC Desérip‘iéan DTC Freaze
Frame

151-11 Low Tire Air Pres SSUTC

DTCs ]

1. Tire pressure chook:

-1.

4145

Turn the ionition switch to LOCK (0), or press the engine starifsion bution o
select the OFF mode.

Check all four tires for size mﬂatson and wear.

Are all four tires the comrec! size, proparly infizled, and worn evenly?

YES  The system is OK at this time. Do the TPMS calipration.e
NO  1nstall the correct res, a known-good sat of fires, or set the tires to the

: i
correct pressure, and do the TPMS calibration.s

Page 1 of 1



Remove \ _ront bumper.

»

2. Lift the tab (B) to release the lock, then remove the outsidt
air temperature sensor (C).
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