INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Yenenesh.Hailu
FOIA B6


Sce 1900 Service Houss:

Mike Savoie Chevrolet  vo 7o, s00om
Tue. - Fri, 7:00am - 6:00pm
1900 W Maple Rd
PO. Box 520 E-mail: service@mikesavoie.com
Troy, MI 48099 Registration # F-101601
i (248) 643-8000 egis n -
www. mikesavoie.com Fax (248) 649-3007 State Reg # F101601

{ . DATE OUT .} INVOICE NO. ..

_ 1GNEL19W3YB 82072 | 11/02/11 24549

TROY MI-_Y'EAR MAKE. . :|.MODEL . COLOR ST RRE NG

00 | CHEVROLET ASTRO GREY 00667

CUST.NO. | LICENSE HOME ' PHONE | work PHONE ~ | srocx No.} . PROD.DATE - | . SERV.ADV: TERMS -

CUST.LABOR RATE | DELIV.DATE | DELIV.MILES |MILEAGE IN | DATE-IN .| IN-SERV DATE!

95.00 12/30/00 82072 |10/27/11{00/00/00 | 4.3L V6 FI OHV 12V N

A 10% LABOR CHARGE IS INCLUDED FOR SUPPLIES USED ON YOUR
VEHICLE. APPLICABLE ITEMS : NUTS, BOLTS, WASHERS, TAPE,
AERO-SPRAY, SOLVENTS, CLEANERS, RAGS, SOLDER, WIRE, PINS

LINE i OP.CODE . ./» FALL~CD: - a i PEGHE s it iy HOURS/QTY  TYPE i i AMOUNT i i i il
B +

Com REVISION #
PERS~-CONT:

DAT10-28-11 TIMY9; 20 AUTH TO REPLACE GAS LINES

AND MODULE $2000.00 SS#3048
Cor BY:COMMENTS:

EST C1l3
Line Total

C13 ROLANDO; CHRIS | M246788 LINE: A

Parts

SHOP SUPPLIES
Sales Tax
Labor
Parts-Other
TOTAL-CUST-CASH

CUSTOMER COPY - PAGE 02

STATEMENT OF DISCLAIMER Oon behalf of servicing dealer, I hereby certify that the information contained
The factory warranty constitutes all of the warranties with respect to the | hereon is accurate unless otherwise shown. Warranty services described were
| sale of this item/items. - The Seller hereby expressly disclaims all performed at no charge to owner. There was no indication from the appearance of
warranties either express or implied, including any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim :
merchantability or fitness for a particular purpose. Seller neither had been connected in any way with any accident, negligence or misuse. Records
assumes nor authorizes any other person to assume for it any liability in | supporting this claim are available for (1) year from the date of payment notifi-
connection with the sale of this item/items. cation at the servicing dealer for inspection by manufacturer’s representative.

CUSTOMER SIGNATURE (SIGNED} DEALER, GENERAL MANAGER OR AUTHCRIZED PERSON (DATE)




Mike Savoie Chevrolet

1900 W Maple Rd
PO. Box 520
Troy, MI 48099
(248) 643-8000

www. mikesavoie.com
Fax (248) 649-3007

Since 1966

E-mail: service@mikesavoie.com

Registration # F-101601
State Reg # F101601

Service Hours
Mon. 7:00am - 9:00pm
Tue. - Fri. 7:00am - 6:00pm

"
>
a
i

. INVOICE NO.: ii.

11/02/11

TROY

COLOR i

GREY

CUST.NO.| LICENSE. .

| pROD.DATE

190680

00/00/00

887

CUST. LABOR RATE |  DELIV.DATE . | DELIV.MILES |MILEAGE IN | DATE IN

IN-~SERV DATE |-

85.00 12/30/00 82072 |(10/27/11

00/00/00

4,3L V6 FI OHV 12V N

A 10% LABOR CHARGE IS INCLUDED FOR SUPPLIES USED ON YOUR
VEHICLE. APPLICABLE ITEMS : NUTS, BOLTS, WASHERS, TAPE,
AERO-SPRAY, SOLVENTS, CLEANERS, RAGS, SOLDER, WIRE, PINS

LINE COFATLACDE G TECGH. L
A
Com FLUID LEAK; GAS LEAK $95.00

LINES REPLACED

OP. CODE

Cau
Cor

VEHICLE.
0610 C13
25691383 CAM F/SDR
19180092 *MODULE KI
15026029 HOSE
OVN FREIGHT
15728611 PIPE
15728612 PIPE
15728613 PIPE
15129024 HOSE
15999105 HOSE

Line Tot

| HEPHOURS/QTY ITYPE: o

oo NN R Ne RO NP NS

1
1
1
1
1
1
1
1
1
a

GAS LINES ARE LEAKING CUST WANTS ALL RUSTED

FUEL LINE FROM FILTER TO PUMP RUSTED THROUGH AND LEAKING
INSPECT FOR FUEL LEAK. NECESSARY TO REMOVE FUEL TANK. REPLACE ALL 3 STEEL
FUEL SYSTEM LINES FROM FILTER/RETURN JUNCTION/ VENT JUNCTION TO PLASTIC
FUEL SUPPLY LINES. REPLACE RETURN AND VENT PLASTIC LINES TO PUMP. EXTRACT
FUEL SUPPLY LINE FROM PLASTIC LINE. REPLACE FUEL PUMP AND RETAINING RING.
REINSTALL FUEL TANK AND REFILL. RUN VEHICLE AND INSPECT FOR LEAKS. NO
FURTHER LEAKS AT THIS TIME. APPLYED UNDERCOATING TO LINES TO FRONT OF

570.
6.
455.
1ll6.
15.
132.
78.
57.
128.
36.
.39

‘,:':_ :::f AMOU'N’}': SR i R SN

00
38
60
24
00
02
71
10
56
78

CUSTOMER COPY - PAGE 01

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the warranties with respect to the
sale of this item/items. The Seller hereby expressly disclaims all
warranties either express or implied, including any implied warranty of
merchantability or fitness for a particular purpose. Seller neither
assumes nor authorizes any other person to assume for it any liability in

connection with the sale of this item/items.

CUSTOMER SIGNATURE

On behalf of servicing dealexr, I hereby certify that the information contained
hereon is accurate unless otherwise shown. Warranty services described were
performed at no charge to owner. There was no indication from the appearance of
the vehicle or otherwise, that any part repaired or replaced under this claim
had been connected in any way with any accident, negligence or misuse. Records
supporting this claim are available for (1) year from the date of payment notifi-
cation at the servicing dealer for inspection by manufacturer’s representative.

{SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE)




ir 9 )
Since 1966 Service Hours:

Mike Savoie Chevrolet  ve 5o 00m

Tue, - Fri. 7:00am - 6:00pm
1900 W Maple Rd

N
Q1
a1
PO. Box 520 E-mail: service@mikesavoie.com 0
.80t Registration # F-101601
i (248) 643-8000 egisiration # F-
Hmiesavole.com Fox (248) 649-3007 State Reg # F101601

CHICIE ToENTIE] ; T oirs oor || TworcE wo.

TROY 2 E i) P MOPEL o ] COnOR™ | ~TAG NO.
ASTRO GREY 00522

CUST.NO.| LICENSE . R PHONE . PROD.DATE | SERV.ADV. | 'TERMS
190680 00/00/00 |887 CASH

CUST.LABOR RATE DELIV.DATE DELIV MILES [MILEAGR IN DATE IN IN-SERV. DATE

95.00 12/30/00 82257 |(11/18/11{00/00/00 | 4.3L V6 FI OHV 12V N

A 10% LABOR CHARGE IS INCLUDED FOR SUPPLIES USED ON YOUR
VEHICLE. APPLICABLE ITEMS : NUTS, BOLTS, WASHERS, TAPE,
AERO-SPRAY, SOLVENTS, CLEANERS, RAGS, SOLDER, WIRE, PINS

LINE "OP.CODE. . FAIL-CD, . TECH. . .. .o . =/ .  HOURS/QTY TYPE ' I BMOUNT. -
A
Com ENGINE MECH/TRUCK; INSTALL FUEL FILLER NECK . $142.50 NOTE CUST PURCHASED
PART HERE '
Cor NECESSARY TO INSTALL FUEL TANK FILLER NECK. REFILL WITH FUEL TAKEN OUT
PREVIOUSLY. INSPECT FOR LEAKS, ALL OK.

06 C13 142.50

Line Total 142.50

C13 ROLANDO;CHRIS M246788 LINE: A

SHOP SUPPLIES
Sales Tax

Labor
Disc.Labor
TOTAL-CUST-CASH

P22

CUSTOMER COPY - PAGE Ol

STATEMENT OF DISCLAIMER On behalf of sexvicing dealer, I hereby certify that the information contained
The factory warranty constitutes all of the warranties with respect to the | hereon is accurate unless otherwise shown. Warranty services described were
sale of this item/items. The Seller hereby expressly disclaims all performed at no charge to owner. There was no indication from the appearance of
warranties either express or implied, including any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim
merchantability or fitness for a particular purpose. Seller neither had been connegted in @ny Wavy with any accident, negligence or misuse. Records
assumes nor authorizes any other person to assume for it any liability in | supportingjithi clq"m re ilable for (1) year from the date of payment notifi-
connection with the sale of this item/items. catior\at e g iingi dea for inspection by manufacturer’'s representative.

et
CUSTOMER SIGNATURE (SIGR}%) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)







ince | .
Since 1966 Service Hours:

_‘;mt : Mlke S aVOie Chevr()let Mon. 7:00am - 9:00pm
) | Tue. - Fri. 7:00am - 6:00pm
L- '“_7 1900 W Maple Rd

m PO, Box 520 E-mail; service@mikesavoie.com

Troy, Mi 48099 i )
(248) 643-8000 Regisfration # F-101601
Fax (248) 649-3007 State Reg # F101601

www.mikesavoie.com

VEHICLE IDENTIEICAT ILEAGE OUT| _ DATE OUT INVOICE NO.
_ 1GNEL19W3Y 80881 | 08/17/11 21298

MI - YEAR | MAKE MODEL COLOR TAG NO.

00 | CHEVROLET ASTRO GREY 00801

CUST.NO. | LICENSE N . STOCK NO. |  PROD.DATE - |  SERV.ADV. i | TERMS
190680 00/00/00 [887 CASH

CUST.LABOR RATE DELIV.DATE DELIV .MILES |MILEAGE IN DATE IN IN-SERV DATE

95.00 12/30/00 80881 [08/16/11|00/00/00 | 4.3L V6 FI OHV 12V N

A 10% LABOR CHARGE IS INCLUDED FOR SUPPLIES USED ON YOUR
VEHICLE. APPLICABLE ITEMS : NUTS, BOLTS, WASHERS, TAPE, e
AERO-SPRAY, SOLVENTS, CLEANERS, RAGS, SOLDER, WIRE, PINS

LINE OP.CODE FAIL-CD CLoTECH. Ui HOURS/QTY. TYPE : AMOUNT "
A
Com ANTI LOCK BRAKE SYST; ABS ACTIVATES PREMATURELY WHEN TURNING LEFT INTO
PARKING SPACE SEE C.L. SEE HISTORY
Cau INSPECTED THE VEHICLE AND FOUND THE ABS ACTIVATES ON SOME TURNS. INSPECTED
AND FOUND THE R F SENSOR OD DROPPING OFF AT 5 MPH,
Cor NECESSARY TO RPL AND CLEAN THE WHEEL BEARING WHERE THE SENSOR GOES INTO THE
BEARING, RETEST DRIVE THE VEHICLE AND FOUND THE ABS IS WORKING AND NOT
DROPPING ANY SIGNALS.
11 C50 190.00
19181882 SENSOR 1 53.06
Line Total 06

B +
Com REVISION #
PERS-CONT:

DATE8-16-11 TIM4 ;20 AUTH TO REPLACE RT FRT
WHEEL SPEED SENSOR $260.76 PER TOM K.
Cor BY:COMMENTS:
EST C50

= Line Total

C50 RUBIN;PHIL M247534 LINE: A

CUSTOMER COPY - PAGE 0Ol

STATEMENT OF DISCLATIMER On behalf of servicing dealer, I hereby certify that the information contained
The factory warranty constitutes all of the warranties with respect to the | hereon is accurate unless otherwise shown. Warranty services described were
sale of this item/items. The Seller hereby expressly disclaims all performed at no charge to owner. There was no indication from the appearance of
warranties either express or implied, including any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim
merchantability or fitness for a particular purpose. Seller neither had been connected in any way with any accident, negligence or misuse. Records

assumes nor authorizes any other person to assume for it amy liability in | supporting tkis c'laim are available for (1) year from the date of payment notifi-
connection with the sale of this item/items. catio thq seryicing dealer for inspection by manufacturer’'s representative.

CUSTOMER SIGNATURE N (SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)




‘

§ _
nce 1966 Service Hours:

Mike Savoie Chevrolet o Tooam. s00om

—
2k Tue. - Fii. 7:00am - 6:00pm
f | 1900 W Maple Rd
M RO. Box 520 E-mail: sevice@mikesavoie.com
Troy, Mi 48099

(248) 643-8000 Registration # F-101601

v mikesavole.com Fax (248) 649-3007 State Reg # F101601

VEHICLE IDENTIFICATION  |MILEAGE OUT ' DATE OUT INVOICE NO;
lGNEL19W3YB- 80881 | 08/17/11 | 21298

MI ‘EAR . MAKE .| MODEL COLOR CTAG NO. -
00 | CHEVROLET ASTRO GREY 00801
CUST.NO. | LICENSE HOME PHONE | work prONE | STOCK M. PROD ; DATE SERV.ADV .. TERMS

190680 _— 00/00/00 |887 CASH

CUST.LABOR RATE DELIV.DATE DELIV.MILES [MILEACE IN DATE ‘IN IN~SERV_DATE

95.00 12/30/00 80881 |08/16/11(00/00/00 | 4.3L V6 FI OHV 12V N

A 10% LABOR CHARGE IS INCLUDED FOR SUPPLIES USED ON YOUR
VEHICLE. APPLICABLE ITEMS : NUTS, BOLTS, WASHERS, TAPE,
AERO-SPRAY, SOLVENTS, CLEANERS, RAGS, SOLDER, WIRE, PINS

LINE OP.CODE FAIL-CD TECH. HOURS/QTY  TYPE : AMOUNT -
Parts 53.06
SHOP SUPPLIES 10.00
Sales Tax 3.78
Labor 190.00
TOTAL-CUST-CASH 256 .84

CUSTOMER COPY - PAGE 02

STATEMENT OF DISCLAIMER On behalf of servicing dealer, I hereby certify that the information contained
The factory warranty constitutes all of the warranties with respect to the [ hereon is accurate unless otherwise shown. Warranty services described were
sale of this item/items. The Seller hereby expressly disclaims all performed at no charge to owner. There was no indication from the appearance of
warranties either express or implied, including any implied warranty of the vehicle or otherwise, that any part repaired or replaced under this claim
merchantability or fitness for a particular purpose. Seller neithex had been connected in any way with any accident, negligence or misuse. Records
assumes nor authorizes any other person to assume for it any liability in | supporting this claim are available for (1) year from the date of payment notifi-
connection with the sale of this item/items. cation at the servicing dealer for inspection by manufacturer’'s representative.

CUSTOMER SIGNATURE {SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {DATE)






