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RELEASE AGREEMENT

This Release is entered into this 2 "day of September 2013 between | NN *hose
address is Easton CT ereinafter referred to as "Releasor") and

Mercedes-Benz USA, LLC (“MBUSA”), Daimler Aktiengesellschaft, Mercedes-Benz of
Fairfield (hereinafter collectively referred to as "Releasees™).

I. In consideration of the undertaking by Releasees under this Release, the Releasor, being of
lawful age, does hereby release, settle, acquit and forever discharge Releasees and all of their agents,
servants or employees, from any and all actions, causes of actions, claims, demands, damages, costs,
expenses, compensation or obligations, which the Releasor may have against Releasees on account
of or in any way growing out of any alleged damages of any kind, including property damage and
personal injury, which allegedly resulted or may result from a recent incident during which the seat
heater overheated and damaged the seat cover (the “Incident™) asor’s 2007 Mercedes-Benz
ML 350 vehicle, vehicle identification number 4JGBB86E27 (hereinafter "2007 Vehicle")
and in full and complete discharge of any asserted claims, and claims that could be asserted in the
future by Releasor, his heirs, representatives, successors and assigns arising out of the Incident
through the date of the execution of this Agreement, as a result of the alleged actions or omissions of
Releasees, all of which are expressly denied, Releasor will receive the compensation specified
herein. This Release Agreement applies to all claims, whether known or unknown, on the part of '
Releasor and shall be a full, binding and complete settlement between Releasor and Releasees.

2. In consideration of a full and complete Release as stated above and other undertakings stated
herein, Releasees shall provide to Releasor, at no cost to Releasor, repair to the heater and the seat
cover involved in the Incident as stated above.

3. The Releasor states that he has carefully read the foregoing Release, knows its contents, and
has consulted with or has chosen not to consult with an attorney regarding\ts meaning and effect and
has signed it as his own free act and deed.,—

Dated: G( 'p{(«@’@i() (3

STATE OF

COUNTY OF

BEFORE ME, The undersigned authority, on this day personally appeared to me m
the person whose name is subscribed to the foregoing instrument and acknowledged to be that he
executed same for the purposes and consideration therein expressed.

Given under my hand and seal of office on this day of ,2013.

NOTARY PUBLIC, STATE OF

#




U.S, Deportment 1200 New Jersay Avenue SE
of Transporiation Washington, DC 20580
National Highway

Traffic Safely
Administration

Dear Consumer: NVS-216rr

As a follow-up to your report to the Vehicle Safety Hotline (VSH), we have recorded your information on the enclosed Vehicle
Owner’s Questionnaire (VOQ) form. Please review the form and make changes, additions and corrections as necessary. Additionally,
please provide a more detailed description of the failures(s) you reported that you believe relevant to safety. Also, if available, include
copies of repair invoices, letters to the manufacturer, or any other document related to the problem(s) you reported. If a crash or fire
occurred, include a copy of the police or fire department report.

It is helpful to be as thorough as possible in your report so that our ability to use your report will be maximized. If you do not have the
information, it is not necessary to complete all the boxes. However, it is very difficult to identify the scope of a vehicle problem
unless the vehicle identification number (VIN) is known. The VIN is located inside the vehicle on the dashboard adjacent to the left
(driver’s side) of the windshield pillar and on the drivers’ door or the driver’s door jam. It may also be listed on a dealer repair
invoice or your insurance or registration cards. When reporting a tire problem, the brand name, tire line and complete tire size should
be included. Be certain to provide the DOT tire identification number. It is usually located near the rim flange of the tire on either
side of the tire.

We do not make your personal information (name, address, phone numbers, etc.) available to the general public. However, if we open
an investigation that involves your vehicle, we will provide the manufacturer of your vehicle with a complete copy of your report.
The information you provide may assist the manufacturer and NHTSA in determining if a safety-related defect exists.

Any information provided is entirely voluntary. There is no consequence or penalty of any kind if you do not wish to provide it. We
seek this information to develop both statistical and investigative evidence that will help identify potential safety related problems in
vehicles or vehicle equipment, e.g., tires, child safety seats, jacks, etc.

When completed, please fold and staple or tape the form so that the pre-addressed portion of the form is on the outside. If a larger
envelope is used, tape the VOQ form to the larger envelope so that the pre-addressed portion of the form is showing.

If further assistance is needed, please contact the VSH at their toll-free number, 1-888-327-4236.

Thank you for your cooperation.

Sincerely,

< a1l

Randy Reid Chief

Correspondence Research Division
Office of Defects Investigation
Enforcement

Enclosure: VOQ




- Mercedes-Benz

Mercedes-Benz of Fairfield
450 Scofield Ave -

Fairfield, CT 06825-5501

Local 203-367-7486

CT Toll Free 800-882-9014

Fax 203-366-1533

CELL:

CUSTOMER NO.

701179

ADVISOR
JASON J COGONI

TAG NO,
2271 75

8

INVOIGE DATE
09/24/13 MBC5161961

EASTON,; CT

LABOR RATE

63,234

COLOR STOCK NO.
PEWTER/

YEAR/ MAKE / MODEL

07/MERCEDES LIGHT TRUCK/ML350/4DR AW

DELIVERY MILES

DELIVERY DATE
03/30/07 13

VEHICLE 1.D. NO.

4 JGBB86E27A

TETENO. _ P.0.

SELLING DEALER NO. PRODUCTION DATE

100
R.O.DATE
09/20/13

COMMENTS

MO: 63235

MANAGER INSPECT AND MB BE INFORMED.

GOODWILLED PER MOYA S. AND MERCEDES
REMOVED SEAT FROM CAR REPLACED BACK
REINSTALLED 0K

GOODWILL DSA PER MOYA

QTY- - -FP-NUMBER
1 251-910-05-93-9088 - COVER
1 251.918-01-34-9051 LEVER

Fekdekdekdok ke dedokdekdedokdelokekedokdekodekedolelededok dedolokedek dok koo

[ ] CASH []CHECK CK NO. [ ]
. [ JVISA [ ] MASTERCARD [ ] DISCOVER
[ 1 AMERICAN EXPRESS- [ 1 RECEIVABLE ACCT
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Dent Removal - Our most popular service!
Took 1ike new!

www .mercedesbenzoffairfield. com

LR it cHOD TECH(S)
CLIENT STATED THE SEAT HEATER FOR THE L/SIDE OF LUNMAR
BURNED THROUGH LEATHER,AND INTO THEIR FLEECE JACKET
NEED REPLACEMENT OF HEATER, LEATHER AND CLOTHING- REQUESTED

DESCRIPTION

DRIVERS SEAT HAS A BURN HOLE ‘FROM SEAT HEATER

BENZ
SEAT: LEATHER COVER,

LIST PRICE-UNIT PRICE-

JOB # 1 TOTAL PARTS
JOB # 1 TOTAL LABOR & PARTS

TOTAL PARTS....
TOTAL SUBLET...
TOTAL G.0.G....
TOTAL MISC CHG.
TOTAL MISC DISC
TOTAL TAX

TOTAL INVOICE $

Ask your service representative about our NEW Paintless
Combined with a
Mercedes Benz of Fairfield Detail, we can make your vehicle

C[IvEm SIGNATURE

PAGE 1 OF 1 CUSTOMER COPY

[ END OF INVOICE ]

04:30pm

ANY WARRANTIES ON THE -
PRODUCTS SOLD HEREBY ARE THOSE MADE
BY THE MANUFACTURER. THE SELLER
HEREBY EXPRESSLY DISCLAIMS ALL
WARRANTIES, EITHER EXPRESSED OR
IMPLIED, INCLUDING ANY IMPLIED WARRANTY
OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, AND NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR IT ANY LIABILITY IN
CONNECTION WITH THE SALE OF SAID
PRODUCTS. THESE REPAIRS ARE COVERED
BY A LIMITED WARRANTY, LABOR AND PARTS,
SELLER HEREBY LIMITS IMPLIED
WARRANTIES TO THE SAME PERIOD.
STORAGE CHARGES WILL BE IMPOSED
48 HRS. AFTER COMPLETION OF
RFPAIRS AT $20.00 PER DAY.

CLIENT -
‘| AUTHORIZATION X..

SERVICE HOURS
© 7:30 AM - 5:30 PM
MONDAY - FRIDAY -
8:00 AM - 12:00 PM
© SATURDAY
LOANER CARS AVAILABLE BY
APPOINTMENT
SALES: (203) 368-6725
PARTS: (203) 367-7030

ON BEHALF OF THE SERVICING
DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS

ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE

PERFORMED AT NO CHARGETO
OWNER. THERE WAS NO INDICATION
FROM THE APPEARANCE OF THE VEHI-
CLE OR OTHERWISE, THAT ANY PART
REPAIRED OR REPLACED UNDER THIS
CLAIM HAD BEEN CONNECTED IN ANY

WAY WITH ANY ACCIDENT, NEGLIGENCE,
OR MISUSE. RECORDS SUPPORTING

THIS CLAIM ARE AVAILABLE FOR

(1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING
DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

(SIGNED) DEALER, GENERAL MANAGER (DATE)
OR AUTHORIZED PERSON

STATEMENT OF DISCLAIMER

The factory warranty constitutes ali of the warranties
with respect to the sale of this item/items. The Seller
hereby expressly disclaims all warranties either
express or implied, including any implied warranty of
merchantabllity or fitness for a particular purpose.
Seller-neither assumes nor authorizes any other
person to assume for it any liability in connection
with the sale of said products.

CLIENT SIGNATURE
Reynolds and Reynolds ERAINTINVE  SF621540 Q (02/0€)









