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Please advise

;rom: <MazdgCustomerExgeriegce@mgzgausg.com>
Date: September 11:31:10 AM CDT
To:
Subject: A message regarding your request. [RQID:149434848]

Thank you for contacting Mazda.

! did receive your voicemail requesting that | emaif you the information | obtained, | do appreciate your pr
during the review process. | did speak with the service manager Doug at Mazda of Germantown and p

that the seat buckle was not diagnosed as a defecTwhic w i aritwould ne’

under warranty. However, as a one-time goodwill gesture for being a loyal Mazda customer, { went ahe, .
authorized to cover the entire cost of the repair, including parts and labor. | have already set up the authon..

Doug and ali you need to do is schedule an appointment to have the repair compieted.

If you have any further comments or questions please either cal Me or send an email and | would be glad to agsist
you further.

Sincerely,

Lisa
Representative, Customer Experience
800.222.5500

Ext. 1144

From: <MazdagustomerExger'gence@mazdaugg.com>
Date: Seitember 1i| ii13‘ 4:31:25 PM CDT

To: ‘
Subject: A message regarding your request. [RQID:149434648]

>

Thank you for contacting Mazda.

F regretted to hear of the concern you are €xperiencing wiiii the seat belt in your 2011 Mazda3. | will need to obtain
more information from Mazda of Germantown and verify whether any further assistancefcould be possible. The
process normally takes about two business days, but if you need to get back in contact with me | can be reached at
the number listed below.

The file number that references the calj you made today is 149434643,

Sincerely,

Lisa

Representative, Customer Experience

800.222 5500 )
Ext. 1144 Fo s oF-
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CUSTOMER #: 6954 124505 |
GWATNEY MAZDA OF GERMANTOWN

INVOICE 7300 Winchester + Memphis, TN 38125 « (901) 761-730C

MEMPHIS, TN I PAGE 1
HOME cov: I
BUS: CELL: SERVICE ADVISOR: 145 MIKEY LOVELAND

COLOR - -|YEAR| .7 MAKEMODEL ' R ~ VIN . LICENSE MILEAGE IN / OUT TAG
BLUE _ 11 | MAZDA MAZDA 3 JM1BL1VF4B1- 19810/19811

DEL. DATE. |PROD. DATE | WARR. EXP, ‘[" "PROMISED - "~ PO'NO. - 'RATE - PAYMENT iNV. DATE
13MAY1ll IS
13MAY1l1l DI 17:00 21SEP13 CASH 20SEFP13

" RO.OPENED. __]__ READY OPTIONS: STK:-TRN:Automatic
11:16 17SEP13 [12:00 20SEP13
LINE OPCODE TECH TYPE HOURS _ _ _ LIST NET TOTAL __
RS CUSTOMER :STATES. THE:RIGHET FRON BAT S RELTS W TEH IN: BUCKEE S

USE FC SR P L T . ¥ w ¥

: ‘6094 4ARX FRONT SEAT BELT (BUCKLE), R&R - ONE SIDE il T o
e e s N/C).

1 BBY5-57-620-02 BELT!". CoN/ey

(RY, FRT\SEAT =

1.5%??

0.00 OTHER: 0.00 TOTAL LINE A: 0.00

ﬂf**************************************

0500 . TOTAL.LINE B:. -

**********************

X U 'FOR: CHOOQSING GWATNEY MAZDA  OF -
GERMANTOWN FOR YOUR VEHICLE NEEDS

DISCLAIMER OF WARRANTIES DESCRIPTION __ | . TOTALS
The seller hereby expressly disclaims all warranties, either express or ';i?g:ﬁgﬂ:: 0.00Q
implied, including any implied warranty of merchantability or fitness for a F==arEE g‘gg
particular purpose, and neither assumes nor authorizes any other person sysieT AMoUNT 0 00
to assume for it any liability in connection with the sale of said products. MISC. CHARGES 0 : 00
TOTAL CHARGES 0.00
LESS INSURANCE 0.00
SALES TAX 0.00
PLEASE PAY
THIS AMOUNT 0.00

CUSTOMER COPY

R
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