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massDOT

‘ e J ReQIstry of Motor Vehicies

Commonwealth of Massachusetts

Motor Vehicle Crash Operator Report

When Must a Crash Report be filed with the Registrar"

the scene even if damage to the vehicle does not exceed $1,000.

M.GL. Chapter 90, Section 26 requires a person who was operating a motor vehicle involved in a crash in which (i) any person was killed or (ii) |
injured or (iii) in which there was damage in excess of $1,000 to any one vehicle or other property, to complete and file a Crash Operator
Report with the Registrar within five (5) days after such crash (unless the person is physically incapable of doing so due to incapacity). The
person completing the report must also send a copy of the report to the police department having jurisdiction on the way where the crash
occurred. If the operator is incapacitated but is not the vehicle's owner, the owner is required to file the crash report within the five (5) days
based on his/her knowledge and information obtained about the crash. The Registrar may require the owner or operator to supplement the
report and he/she can revoke or suspend the license of any person violating any provision of this legal requirement. A police department is
required to accept a report filed by an owner or operator whose vehicle has been damaged in a crash in which another person unlawfully left

How To Complete This Form

Please carcfully complete all sections of this form that apply to your crash, circling the answer where appropriate. Illcgnblc reports will be returned to you.

Sectmn A: Crash Location
Provide the city/town where the crash occurred,
the date and time of the crash, and the number of
vehicles involved.

®  Complete section Al or A2.

®  Use official names of all locations; streets and
landmarks.

®  Use street name and route #, if applicable.

®  Be as precise as possible when describing the
location.

*  Provide enough information to locate the crash
to a specific point, not just a street or roadway.

Sectlon B: Vehicle You Were Driving
Provide information on your license and the
vehicle you were driving.

*  Use the codes provided to indicate the cause of
the crash.

Section C: You and Your Passengers

®  Provide information on you and your passengers
at the time of the crash.

*®  Use the codes provided to indicate occupant
information.

Section D: Other Vehicles Involved in the

Crash

®  Provide information on the other vehicle(s) and
operator(s) involved in the crash.

* If more than one vehicle involved, please use
additional form completing Section D on!y.

Section E: Non-Motorist(s) Involved
Provide information on the non-motorist(s)
. involved in the crash.
® If more than one non-motorist involved, please
use additional form completing Section E only.

CRA-23

Section F: Crash Conditions
*  Use the codes provided to indicate the -
conditions at the time of the crasir.™

Section G: Crash Diagram

*  Draw adiagram of how the crash occurred.

*  Onthediagram, Vchlclc 1 represents your
vehicle.

Section H: Witness Information
* Listall the peop]e who saw the crash but were
not involved.

Section I: Property Damage Information

~*  Indicate all non-vehicular property that was

damaged in the crash.

Section J: Description of What Happened
®  Describe the crash including events prior to the
crash for your vehicles and all other vehicles.

Section K: Signature
*  Please sign and print your name and indicate the
date you completed the form.

Where to send completed reports:

QO Mail or deliver one copy to the local police
department or state police in the city or town
where the crash occurred.

Mail one copy to your Insurance Company.

Mail one copy to the RMV at the followmg
address:

Crash Records

Registry of Motor Vehicles

P.O. Box 55889

Boston, MA 02205-5889

Pege 1

T21278_0312




Section A: Crash Location
Date of Crash <
7 /8013

City/Town Where Crash Occurred Time of Crash

R@AD LA/C

539_1 Please indicate the route or roadway where you §3§p_1 Please indicate the route, roadway and address wherc the crash occurred:

were travelling when the crash occurred:
The crash occurred on Route #: _2 £ at Street or Address Number: __ /0 &

on the Street/Roadway known as: MAIN ST .

Route# Name of Roadway/Street .

Step 2: What was the name (o names) of the mtcrsccﬁng Step 2: Please provide as much of the following specific location information as possible:

streets? The crash occurred (estimate number of feet) feet
(indicate direction as N/S/E/W) of
Route# Name of Roadway/Street a) Mile Marker number —_———

OR: b) Exit Number

OR: ¢) Intersecting Street/Roadway : o RN
Route# Name of Roadway/Street ’ Route# Name of Roadway/Street

OR: d) Landmark (0L A RS AS FARM STAND PHRKIG 14T

Section B: Vehicle You Were Driving

‘Was vebicle damage above $1000? [Yes _No

Sex License Class Commercial Dnver's License Endorssments
5 b [ D S AT B _C | Hazmiouw N_ Tankvehicles P_Passenger
— - | _-M__ Unknown 1' —_ Doubles/Triples X __ Tankend Hazardous ~ "~ transport
Your Full Name (Last, First, Middle) City/Town State i
/A EADIAG— AN A
Insurance Company . i Reg. State Vehicle Year Vehicle Make
COMMERCE : M A 20/ AccoRD
Indicate your type of vehicle .
4 Bus (15 or more passengers) 8 Truck/trailer 12 Tractor/triples 97 Other
2 Lighttruck (van, mini-van, 5 Bus (7-15 passengers) 9 Trucktractor (bobtail) 13 Unknown heavy truck 99 Unknown
pick-up, sport utility) 6 Single-unit truck (2 axles) 10 Tractor/semi-trailer 14 Motor home/recreational vehicle
3 Motorcycle 7 Single-unit truck (3 or moreaxles) 11 Tractor/doubles
Full Name of Vehicle Owner (Last, First, Middle) Street Address * -City/Town State Zip
HoNDA LLASE ZTROLT - PO BAX 2713 T ORARAnKE CA oo
What Was Your Vehicle Doing Prior to the Crash? ' ’
Vehicle Travel Direction | 1 Travelling straight ahead 4 Tumning left 7 Leaving traffic lane 10 Backing 97 Other
5 Chnnging lanes 8 Making U-mm

Please lndicate the Sequence of Events as they oecurred to YOUR Vehide by wrmng the cornsponding nnmber (1-52 or 97 99) in np_m__boxeu below.

‘What happened first? ‘What happened 2™ (if applicable)? *  What happened 3™ (if applicable)? ‘What happened 4* (if applicable)?
(o]
1 Motor vehicle in traffic 23 Light po}e or other post/support 40  Ran off road right
2 Parked motor vehicle - 24 Guardrail 41  Ran off road left
ol 25  Median barrier .42 Cross median/centerline

3 Pedestrian .

4 Cyclist 26  Ditch ' 43 Overturn/rollover

5  Animal-deer 27  Embankment/Sloping shoulder 4 Equipment failure (blowntire, brakes, etc)

6 Animal- other 28 Highway traffic signpost 45  Firc/explosion

7 29  Overhead sign support 46 Immersion

Moped . . 30 Fence 47  Jackknife
8 quk ZOOE BMELIOMICS equipment 31  Mailbox 48  Cargo/equipment loss or shift
9 Railway vehicle (train, engine) . . -
. 32 Crashci /impact 49  Separation of units

10 Other movable object . "

U Unknown movable object 33 Bridge 50  Downhill runaway

2 Cub 34  Bridge overhead structure 51  Othernon-collision

2N Tree 35  Otherfixed object (wall, building, tunnel) 52 Unknown non-collision

2 Uslity pole 36  Unknown fixed object 97  Other

99  Unknown
Vehicle Damaged Area 2 4 0 None
- 10 Undercarrisge
Was your Vehicle Towed From the Scene Due to Damage? _ Yes o (circle up to three) i s 11 Totaled
97 Other
3 7 6 99 Unknown

Page 2



Please provide the full name, address, and DOB or Age for all passengers in your vehicle. write the co ing code in each of the boxes for each occupant of the vehicle
(yourself and all passengers), A list of the possible codes is provided at the bottom of this section.
Dateof {Sex}{A | B|C[D|E| F| G| H Name of
Birth/Age | M/F Medical Facility
Driver (See previous page)
Name of Passenger 1 (Last, First, Middle) " o, /
A ~ A
READ} G
City/Town
Name of Passenger 2 (Last, First, Middle)
» Address
City/Town State Zip
Name of Passenger 3 (Last, First, Middle)
Address
City/Town - . State Zip :
A. Seating Position : B. Safety System Used C. Air Bag Status |D. Air Bag Switch
1 Frontseat - left side (or motorcycle driver) 9  Third row - right side 0 None used 1 Deployed-front ‘DSwitch in ON position
2 Front seat - middle 10 Sieeper section of cab ( 1 DShoulder and lap belt |2 Deployed-side |2 Switchin OFF position
1l Enclosed passenger area 2 Lap belt only 3 Deployedboth |3 ON-OFF switch not present
4 Second seat - left side (or motorcycle passenger) 12 Une'jclmd passenger area 3 Shoulder belt only front andside |4 Unknown if switch is present
5 Second seat - middle _ ' 13 Trailing unit 4 Child safety seat (@deeployed 9 Unknown
6 Second seat - right side W Riding on vehicle exterior 5 Helmet 5 Notapplicable
7 Thirdrow - Ioft side (or motorcycle passenger) 7 Other . 99 Unknown 9 Unknown
8 Third row - middle 9 Unknown
E. Ejected From Vehicle? |F. Trapped? G Injured? \ H. Transported for Medical Care?
(0> Not ejected Not trapped 1 Fatal injury 1 Not transporte 97 Other
T Totally ejected 1 Freed by mechanical means Non-fata) injury: . 2 EMS (emergency service) 99 Unknown
2 Pertially ejected 2 Freed by non-mechanical means 2 Incapacitating 3 _ No injury 3 Police
3 Not applicable 99 Unknown 3 Non-incapacitating (99 Unknown™)
99 -Unknown 4  Possible
D
Number of occupants in the Vehicle: .| Number of injured occupants: bovy%(,?’w __Yes ___No| Moped? _Yes _No | Hitand Run? _Yes _No
License State | Date of Birth | Age | Sex LIOBMO (‘:Alass B C Commercial Dnve‘sbcum&xkxsuncrgg‘ -
M_F|-—D _A __B_CIH . _ Tank ] P_J g
— = |_ M __ Unknown T —_ Doubles/Triples X __ Tank and Hazardous — transpost
Full Name of Vehicle Driver (Last, First, Middle) Street Address City/Town State Zip
Insurance Company Reg. State Vehicle Year Vehicle Make
Indicate type of vehicle
1 Passenger car 4 Bus (15 or more passengers) 8  Truckitrailer 12 Tractor/triples 97 Other
2 Light truck (van, mini-van, 5 Bus (7-15 passengers) 9  Truck tractor (bobtail) 13 Unk heavy truck 99 Unknown
pick-up, sport utility) 6 Single-unit truck (2 axles) 10 Tractor/semni-trailer 14 Motor home/recreational vehicle
3 Motorcycle 7 Single-unit truck (3 or .more axles) 11 Tractor/doubles
Full Name of Vehicle Owner (Lest, First, Middle) Street Address City/Town State Zip
Vehicle Travel | What Was the Vehicle Doing Prior to the Crash? Vebicle Damaged Area (circle up to three)
Direction :

1 Travelling straight ahead 4 Tuming left 7 Leaving trafficlane 10 Backing 97 Other
2 Slowing or stopped 5 Changing lanes 8 Making U-tum 11 Parked 99 Unknown

2
[
L C ; . . LI
3 Turning right 6 Entering traffic lane 9 Ovenaking/passing 8

4
' s
6
Section E: Non-Motorist(s) Involved in the Crash
Indicate the type of non-motorist involved 1 Pedestrian 2 Cyclist 3 Skater 97 Other 99 Unknown

_N_s
—E_W - 99 Unknown

What was the non-motorist doing prior to the crash? Where was the non-motorist prior to the crash?
1 Entering or crossing location 6 Working on vchicle 1 Marked cr Ik at i i 6 Median (but not on shoulder)
2 Walking, running, or cycling 7 Standing 2 At intersection but no crosswalk 7 lsland
3 Working 97 Other 3 Noo-i 1 1} 8 Shoulder
4 Pushing vehicle 99 Unknown 4 In roadway 9 Sidewalk
5 Approaching or leaving vehicle 5 Not in roadway 10 Shared-use path or trails
) 99 Unknown
Date of Birth/Age |Sex Full Name of Non-Motorist (Last, First, Middle) |Stweet Address City/Town State Zip
_M_F
Safety Equipment? Injured? . . Transported for Medical Care?
0 None used 9 Lighting I Fatal injury 1 Not transported 97 Other
6 Helmet 10 Other Non-fatal injury: - 2 EMS (emergency service) 99 Unknown
7 Protective pads (elbows, knees, etc.) 99 Unknown 2 Incapacitating 5 No injury 3 Police
8 Reflective clothing 3 Non-incapacitating 99 Unknown If transported, please indicate Hospital/Medical Facility:
. 4 Possible

Page 3



Section F: Crash Conditions

Light Conditions Weather Conditions (up to two)] Traffic Control Device Was the traffic d Surface Roadway Intersection Type
(? Daylight QE (T No controly control deviee {1 Dry)
Dawn 2 Cloudy 2 Stop signs functioning at | 2 Wet

3 Dusk 3 Rain 3 Traffic control signal the time of the| 3 Snow 1 Not at intersection
4 Dark - lighted roadway 4 Snow 4 Flashing traffic control signal | crash? 4 Ice 2 Four-way intersection
5 Dark ~ roadway not lighted| 5  Sleet, hail, freezing rain 5 Yieldsigns 5 Sand, mud, dirt, oil, gravell 3 Tintersection
6 Dark - unknown roadway | 6 Fog, smog, smoke 6 School zone signs 1 __.Yes 6 Water (standing, ng) L4 v .

lighting 7 ‘Severe crosswinds 7 Waming signs . . 7 Slush 5 On ramp
97 Other 8 Blowing sand, snow 8 Railroad crossing device 2 __No 97 Other 6 "Off
99 Unknown 97 Other 99 Unknown 99 Unknown — mmn:uc,l rele

99 Unknown , A
8  Five-point or more

Trafficway Description :'t:;k g:me Manner of Collision 9 Driveway
1 Two-way, not divided ) elated? 1 Single vehicle crash 6. Head on i :
2 Two-way, divided, uaprotected median 2 Rear-end . 7 Rear to rear ;g m:nm e
3 Two-way, divided, protected median 3 Angle - 99 Unknown
4 One-way, not:divided 4 Sideswipe, same direction
99 Unknown 5 Sid .r » VPP ite di i

Please draw a diagram of the
I roadway or streets where the crash
' oceurred, indicating the vehicles
: * invelved and direction of travel
T!Il:)i:l?g ’ using the following symbels:
Arrow = = Direction
) [ = Vehicle 1 (Your Vehicle)
[ = Vehicle 2

O = Pedestrian/Non-motorist
@ = North '

Select one of the following if
the crash did not occor on a

public d
\/O‘ﬁ':yu'eex parking lot

Garage
MalVshopping center
Other privats way

Section H: Witness Information
Witness Name (Last, First, Middle) - Address Phone

Ao

Section I: Property Damage Information (Other than Vehicles)

Owner Name (Last, First, Middle) Address Phone Property and Damage Description
C oL R BSOS O & ST ST 78/ AR WIDE SB5C7T/i0N
FARMN  s7ard ABADING MO S18E7 | 94Y¢~6010| ¢ £ Pprrgve oo e E

PAAMACES -

Section J: Description of What Happened

—

S PARKEL 799 LELMLLE  pa THE CAIBRESOS PLARKIINGE 287 oD

EATEREL TIRE SPTRE 75 SpipD + T L LT o9 S G2l SREE L ITIINE SR THE |

FROXMNT PoHSSer) CAR o8 T L ELET THE AID OmvfpiZrd il [RINIME

NOE 7o a2ME LxCESNUE HMEaT BoT oI  PLDEE oiis TRANT ) C8 ) £r2 |

lar DPaRW MAARPR = ENENCED Zhles [PoRiciewéd (RRAKE RODLRS sl AT6L

ST MIINOTES  SETER [SNILERIAIG THE STORE MMy b/ il REPARIED 70 ME

LA MNL N B Ok STARTED Ro Ldd g DAl T7HIE (A0 L1l DK THIS

& ¢ THE = Py T SE TsE Lo,
/Y WARE  hORAS O RNABLE T» JMIVE BOER TP THE DRIVERS BRAKE  (cawrh

v N 723

PEDL gt DOE 7O THE CEANTEL [OoSciiS  pip)cps PAREVENTEL FER.
ISR oy Do/ vé <o - i
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READING SQUARE AUTO BODY, INC.

9 CHAPIN AVE., READING, MA 01867
Phone: (781) 944-9555

FAX: (781)

Workfile ID:
Federal ID:
License Number:

d916607e
04-2995370
RS1608 License
7484, 015818

942-9541

Supplement of Record 1 with Summary

customer: [N

Insured:
Type of Loss:
Point of Impact:

Other
12 Front

Owner:

ReADING, MA [

Written By: neal mccuish,

Policy #:
Date of Loss:

Inspection Location:

READING SQUARE AUTO BODY, INC.

9 CHAPIN AVE.
READING, MA 01867
Repair Facility

(781) 944-9555 Business

7/18/2013 12:00:00 AM

Job Number: 4797
8/28/2013 3:34:40 PM

Claim #: e

Days to Repair: 0

Insurance Company:
COMMERCE INSURANCE
WEBSTER

VEHICLE
Year: 2012 Body Style: 4D SED VI:  1HGCP3FS3CAJll Mieage In: 6539
Make: HOND Engine: 6-3.5L-F1 License: || Mileage Out:
Model: ACCORD EXL Production Date: State: MA Vehicle Out:
Color:  SILVER-NH700-A Int: Condition: Good Job #: 4797
BLACK
TRANSMISSION CONVENIENCE FM Radio Electric Glass Sunroof
Automatic Transmission Air Conditioning Stereo SEATS
POWER Intermittent Wipers Search/Seek Bucket Seats
Power Steering Tilt Wheel Auxiliary Audio Connection Leather Seats
Power Brakes Cruise Control Satellite Radio Heated Seats
Power Windows Rear Defogger CD Changer/Stacker WHEELS
Power Locks Keyless Entry SAFETY Aluminum/Alioy Wheels
Power Mirrors Alarm Drivers Side Air Bag PAINT
Heated Mirrors Message Center Passenger Air Bag Clear Coat Paint

Power Driver Seat
Power Passenger Seat
Memory Package
DECOR

Dual Mirrors
Console/Storage

8/28/2013 3:36:35 PM

Steering Wheel Touch Controls
Telescopic Wheel

Climate Control

Home Link

RADIO

AM Radio

Anti-Lock Brakes (4)

4 Wheel Disc Brakes

Front Side Impact Air Bags
Head/Curtain Air Bags
Hands Free Device

ROOF

OTHER

Fog Lamps

Traction Control

Stability Control

Power Trunk/Gate Release

[ # Jy30

008573

Page 1



Supplement of Record 1 with Summary

Customer: — - Job Number: 4797
Vehicle: 2012 HOND ACCORD EXL 4D SED 6-3.5L-FI SILVER-NH700-A
Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 FRONT BUMPER
2 O/H front bumper 1.7
3 Repl Bumper cover 3.5L 04711TA6A912Z 1 328.75 Indl. 2.8
4 Add for Clear Coat 1.1
5 Repl Air deflector 71110TAOAQO 1 13.65 Incl.
6 GRILLE
7 Repl  Grille 71121TAOALL 1 104.82 0.8
8 Repl Emblem 75700TAQAQO 1 36.23 Incl.
9 FRONT LAMPS
10 Rep! RT Headlamp assy 33100TAOAO1 1 311.08 Incl.
11 Aim headlamps 0.5
12 * R&I RT Fog lamp assy factory 0.3
installed
13 * N R&I LT Fog lamp assy factory installed 0.3
14  RADIATOR SUPPORT
15 Repl Lower shieid 3.5L 74110TA6A00 44.13 0.4
16 Repl Lower shield clip 91505S9A003 4 9.68
17 HOOD
18 * Rpr  Hood US built 3.5L (HSS) 2.0 2.8
19 Add for Clear Coat 1.1
20 FENDER
21 Repl RT Fender 60210TA0A90ZZ 1 289.52 2.2 2.0
22 Overlap Major Adj. Panel 04
23 * Add for Clear Coat 0.0
24 Add for Edging 0.5
25 Repl LT Fender 60260TA0A90ZZ 1 289.52 2.2 2.0
26 Overlap Major Adj. Panel -0.4
277 * Add for Clear Coat 0.0
28 Add for Edging 0.5
29  WINDSHIELD
30 * S01 Repl Windshield NAGS, w/o blue shade FWO02814GTN 1 151.41 3.2
w/o auto dim mirror
31 S01 Repl W'shield molding 73150TA5A01 1 34.37 Incl.
32 ROOF
33 * S01 Rpr Roof panel w/sunroof, EX-L US 6.0 3.0
built
34 Overlap Major Adj. Panel -0.4
35 Add for Clear Coat 0.5
36 SO0L Repl Sunroof glass 70200TAOA1L 1 599.08 0.5
37 PILLARS, ROCKER & FLOOR
38 * S01 Rpr RT Outer rocker pnl US built s 12.0 1.5
39 Overlap Major Adj. Panel -0.4
40 * Add for Clear Coat 0.3
8/28/2013 3:36:35 PM 008573 Page 2



Supplement of Record 1 with Summary

customer: [

41 Repl
42 # S01 Repl
43 # S01  Rpr
44  FRONT DOOR

45 * S01 Rpr
46

47

48 S01 R&I
49 S01 R&
50 R&I
51 * Rpr
52 S01 R&I
53 * S01 R&l
54 S01 R&
55 S01 R&
56 * Rpr
57

58

59 S01 R
60 S01 R&I
61 R&I
62 S01 R&I
63 * S01 R&
64 S01  R&I
65 S01 R&
66 REAR DOOR

67 S01 Bind
68 S0l R&d
69 S01 R&l
70 * S01 R&I
71 * S01 R&I
72 S01 R&
73 S01 R&
74 * S0L  R&I
75 BACK GLASS

76 % S01  Repl
77 S01  Repl
78 S01 Repl
79 S01  Repl
80 QUARTER PANEL
81 S01 Bind
82 S0l R&l

8/28/2013 3:36:35 PM

Vehicle: 2012 HOND ACCORD EXL 4D SED 6-3.5L-FI SILVER-NH700-A

RT Cowl trim gray
Weld pull tabs
Remove chip guard

RT Outer panel (HSS)
Overlap Major Adj. Panel
Add for Clear Coat

RT Door w'strip US built
RT Belt molding

RT R&I mirror

RT Mirror assy w/o heated

RT Door glass Honda, US built
w/anti-theft

RT Run channel US built
RT Handle, outside chrome
RT R&I trim panel

LT Outer panel (HSS)
Overlap Major Adj. Panel
Add for Clear Coat

LT Door w'strip US built

LT Belt molding

LT R&I mirror

LT Door glass Honda, US built
w/anti-theft

LT Run channel US built
LT Handle, outside chrome
LT R&I trim panel

RT Outer panel (HSS)
RT Belt molding

RT Moveable glass Honda US
built

RT Run channel US built

RT Division bar

RT Fixed glass Honda, US built,
Federal

RT Handle, outside chrome

RT Door trim panel EX-L black

Back glass NAGS -42%
RT Dam side

LT Dam side

Dam lower

RT Quarter panel
RT Splash shield

83110TA0A01ZB

FB23512GTN
73226TAOA00
73226TAQAQ0
73227TAQCA00

008573

1

= e e

8.77
5.00

2.90
2.90
16.75

Job Number: 4797

0.1
0.5
0.5

4.0

0.5
0.3
0.3

0.4

0.4
0.3

0.5
0.3
0.3
0.4

0.4
0.3

0.3
0.6

Incl.

0.3

0.4

2.7

0.2

2.0
-0.4
0.3

2.0
-0.4
0.3

1.0

13
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Supplement of Record 1 with Summary

customer: I

Vehicle: 2012 HOND ACCORD EXL 4D SED 6-3.5L-FI SILVER-NH700-A

83 TRUNKLID

Job Number: 4797

84 * S01  Rpr  Trunk lid w/o navigation 6.0 2.3
85 S01 Overlap Major Adj. Panel -0.4
86 * S01 Add for Clear Coat 0.4
87 S01 R&I License pocket w/rear camera 0.4
silver
88 S01  R&I Trunk lid trim 0.3
89 S01 R&I RT Reflector panel 0.2
90 S01 R&I LT Reflector panel 0.2
91 S01 Repl Emblem 75701TA0000 1 41.25 0.2
92 S01 Repl Nameplate "Accord" 75722TA0A01 1 46.67 0.2
93 S01 Rept Nameplate "V6" 75731TASA00 1 34.97 0.2
94  REAR LAMPS '
95 S01 R&I RT Tail lamp assy 0.2
96 REAR BUMPER
97 * Rpr  Bumper cover 3.5L 2.0 3.2
98 Add for Clear Coat 1.3
99 # Repl Car Cover/ Mask for Overspray 1 3.00 X 0.2
100 # S01 Repl CAR COVER PRIMER 1 5.00 0.3
101 # S01 Repl MASK INTERIOR JAMBS 1 0.5
102 # S01 Repl MASK INTERIOR JAMBS *** 1 1.5
PRIMER
103 # S01 Repl Aperture tape 1 18.00
104 # S01 Repl Seam Sealer 1 6.00 0.2
105 # S01 Repl Fex Additive 1 12.00
106 # Repl Restore Corrosion Protection 1 200 T
107 # Rpr  Tint Paint 0.5
108 # S01 Rpr Setup & Measure 2.0
109 # S01  Rpr Unibody Structural Repair 2.0
110 # S01 Rpr Repair & Refinish Pinch Welds 0.5 0.5
111 # S01 Repl Chip guard 1 15.00 0.5
112 # S01  Rpr Color, Sand & Buff 4.0
113 # S01  Rpr Detail Vehicle 1.0
114 # SOl Rpr DISCONNECT BATTERY / RESET 0.5
ELECTRONICS
115 # S01 Repl Urethane Kit 1 44.51 X
116  # S01 Repl Add' Paint Supplies Req'd 1 330.00
SUBTOTALS 3,106.18 723 29.9
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Supplement of Record 1 with Summary

Customer: [N

8/28/2013 3:36:35 PM

Vehicle: 2012 HOND ACCORD EXL 4D SED 6-3.5L-FI SILVER-NH700-A

Job Number: 4797

ESTIMATE TOTALS

Category Basis Rate Cost $
Parts 3,056.67
Body Labor 703hrs @ $40.00 /hr 2,812.00
Paint Labor 299hrs @ $40.00 /hr 1,196.00
Frame Labor 20hrs @ $43.00 /hr 86.00
Paint Supplies 299hrs @ $ 17.00 /hr 508.30
Miscellaneous 49.51
Subtotal 7,708.48
Sales Tax $3,566.97 @ 6.2500 % 222.94
Grand Total 7,931.42
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 7,931.42

008573

Page 5



Supplement of Record 1 with Summary

Customer: [N

Vehicle: 2012 HOND ACCORD EXL 4D SED 6-3.5L-FI SILVER-NH700-A

Job Number: 4797

SUPPLEMENT SUMMARY
Line Oper Description Part Number Qty Extended Labor Paint
) Price $
Changed Items : ; '
31 0+ Rpr  Roof panel w/sunroof, EX-L US 2.0 -3.0
built
33k S01 Rpr Roof panel w/sunroof, EX-L US 6.0 3.0
built
34 x Repl Sunroof glass 70200TAOAL1L 1 0.00 0.0
36 S01 Repl Sunroof glass 70200TA0ALL 1 599.08 0.5
36 * Rpr  RT Outer rocker pnl US built 6.0 -1.5
38 * S01 Rpr RT Outer rocker pni US built 12.0 1.5
41 * Rpr  RT Outer panel (HSS) -2.0 -2.0
45 * S01 Rpr RT Quter panel (HSS) 4.0 2.0
54 # Repl Fex Additive 1 -12.00
105 # S01 Repl Fex Additive 1 12.00
58 # Rpr  Unibody Structural Repair -1.0
109 # S01 Rpr Unibody Structural Repair 2.0
Deleted Items : : '
29  WINDSHIELD
30 * Repl Windshield Honda EX-L 73111TA6A01 1 0.00 0.0
58 # Rpr  Tie Down and Ruff Pull -1.0
Added Items :
29 WINDSHIELD
30 * S01 - Repl Windshield NAGS, w/o blue shade FW02814GTN 1 151.41 3.2
w/o auto dim mirror
31 S01  Repl W'shield molding 73150TASA01 1 34.37 Indl.
42 ¥ S01 Repl Weld pull tabs 1 5.00 0.5
443 # S01 Rpr Remove chip guard 0.5
48 S01 R&I RT Door w'strip US built 0.5
49 S01 R&I RT Belt molding 0.3
52 S01 R&I RT Door glass Honda, US built 0.4
w/anti-theft
53 * S01 R&I RT Run channel US built 0.3
54 S01 R&I RT Handle, outside chrome 0.4
55 S01 R& RT R& trim panel 0.3
59 S01 R&I LT Door w'strip US built 0.5
60 S01 R&I LT Belt molding 0.3
62 S01 R&I LT Door glass Honda, US built 0.4
w/anti-theft
63 * S01 R&I LT Run channel US built 03
64 S01 R&I LT Handle, outside chrome 0.4
65 S01 R&I LT R&I trim panel 0.3
66 REAR DOOR
67 S01 Bind RT Outer panel (HSS) 1.0
8/28/2013 3:36:35 PM 008573 Page 6




Supplement of Record 1 with Summary

Customer: NG Job Number: 4797

Vehicle: 2012 HOND ACCORD EXL 4D SED 6-3.5L-FI SILVER-NH700-A

68 S01 R&I RT Belt molding 0.3
69 S01 R&I RT Moveable glass Honda US 0.6
built
70 * S01 R&I RT Run channel US built Ind,
71 % S01 R&I RT Division bar Indl.
72 S01 R&I RT Fixed glass Honda, US built, 0.3
Federal
73 S01 R&I RT Handle, outside chrome 0.4
74 * S01 RBI RT Door trim panel EX-L black 0.5
75 BACK GLASS
76 * S01 Repl Back glass NAGS -42% FB23512GTN 1 299.22 2.7
77 S01 Repl RT Dam side 73226TAOA0Q 1 2.90
78 S01 Repl LT Dam side 73226 TAOAQD 1 2.90
79 S01 Repl Dam lower 73227TA0AQ0 1 16.75
80 QUARTER PANEL o
81 SO01 Bind RT Quarter panel 13
82 S01 R&I RT Splash shield 0.2
83  TRUNK LID ‘ ' '
84 * S01 Rpr Trunk lid w/o navigation 6.0 2.3
85 S01 Overlap Major Adj. Panel -0.4
86 * S01 Add for Ciear Coat 0.4
87 S01 R&I License pocket w/rear camera 0.4
silver
88 S01 R&I Trunk lid trim 0.3
89 S01 R8I RT Reflector panel 0.2
90 S01 R&I LT Refiector panel 0.2
91 S01 Repl Embiem . 75701TA0000 1 41.25 0.2
92 S01 Repl Nameplate "Accord" 75722TAQA01 1 46.67 0.2
93 S01 Repl Nameplate "V6" 75731TAS5A00 1 34.97 0.2
94  REAR LAMPS
95 S01 R&I RT Tail lamp assy 0.2
100 # S01 Repl CAR COVER PRIMER 1 5.00 0.3
101 # S01 Repl MASK INTERIOR JAMBS 1 0.5
102 # S01 Repl MASK INTERIOR JAMBS *** 1 1.5
PRIMER
103 # S01 Repl Aperture tape 1 18.00
104 # S01 Repl Seam Sealer 1 6.00 0.2
108 # S01 Rpr Setup & Measure 2.0
110 # S01 Rpr Repair & Refinish Pinch Welds 0.5 0.5
111 # S01 Repl Chip guard 1 15.00 0.5
112 # S01 Rpr Color, Sand & Buff 4.0
113 # S01 Rpr Detail Vehicle 1.0
114  # S01 Rpr DISCONNECT BATTERY / RESET 0.5
ELECTRONICS
115 # S01 Repl Urethane Kit 1 44.51 X
116 # S01 Repl Add'l Paint Supplies Req'd 1 330.00
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Supplement of_ Record 1 with Summary

customer: [IIIGIGIGINGEGE Job Number: 4797
Vehicle: 2012 HOND ACCORD EXL 4D SED 6-3.5L-FI SILVER-NH700-A
SUBTOTALS 1,653.03 45.0 5.1
TOTALS SUMMARY
Category Basis Rate Cost $
Parts 1,620.52
Body Labor 440hrs @ $ 40.00 /hr 1,760.00
Paint Labor S.lhrs @ $ 40.00 /hr 204.00
Frame Labor 10hrs @ $43.00 /hr 43.00
Paint Supplies 5.1hrs @ $17.00 /hr 86.70
Miscellaneous 32.51
Subtotal 3,746.73
Sales Tax $1,695.22 @ 6.2500 % 105.95
Additional Supplement Taxes 0.01
Total Supplement Amount 3,852.69
NET COST OF SUPPLEMENT 3,852.69
CUMULATIVE EFFECTS OF SUPPLEMENT(S)

Estimate 4,078.73  neal mccuish

Supplement S01 3,852.69  neal mccuish

Job Total: $ 7,931.42

INSURANCE PAY: $ 7,931.42

PER MASSACHUSETTS REG. TITLE 212 CHAPTER 2.02(5), "THIS ESTIMATE HAS BEEN PREPARED AND SWORN TO
UNDER THE PENALTIES OF PERJURY."

8/28/2013 3:36:35 PM
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Supplement of Record 1 with Summary

customer: ||| NG Job Number: 4797

Vehicle: 2012 HOND ACCORD EXL 4D SED 6-3.5L-FI SILVER-NH700-A

Estimate based on MOTOR CRASH ESTIMATING GUIDE. Unless otherwise noted all items are derived from the Guide
ARG4443, CCC Data Date 8/16/2013, and the parts selected are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor information provided by MOTOR may have
been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR Not-Included
Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a separate procedure
from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts are described as Non
OEM or A/M. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are described as Recond.
Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are provided by National Auto
Glass Specifications. Labor operation times listed on the line with the NAGS information are MOTOR suggested labor
operation times. NAGS labor operation times are not included. Pound sign (#) items indicate manual entries.

Some 2014 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a complete list of applicable vehicles. Parts numbers and prices should be confirmed with the local
dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Bind=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=Overhaul. Qty=Quantity. Refn=Refinish. Repi=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.
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Tel: 401/233 8126
Fax: 401/233-8129
Email: iisb@iisbri.com

Commerce Insurance Company
11 Gore Road
Webstexr, MA 01570

Attention: Peter Bejune

Re: Insured: [

File No: HHCT33
DOL: 07/18/13

ASSIGNMENT

This matter was assigned to IISB on 07/31/13, by Peter Bejune as a
request for the technical evaluation of a 2012 Honda Accord following a
accident in which the driver-less vehicle struck a parking lot fence.

DETAILS

This report was prepared by Forensic Mechanic John Barton and reviewed
by senior investigator Stanley Irving.

John Barton is a putative expert in mechanical failure analysis,
automotive security systems and fire causation. He has over 30 years
experience in automotive, truck, and heavy equipment service, and over
twenty years experience as a forensic investigator.

The findings of this report are the result of a logical application of
physical evidence to the factual circumstances of the incident.

VEHICLE



The 2012 Honda Accord is a silver 4-door sedan with a 3.5 Liter - 215
CID V/6 EFI engine and 4-speed automatic transmission.

Accessories include: P/S, P/B, A/C, P/seat, P/windows, cruise control,
tilt wheel, leather seats, ABS, an air bag system, AM/FM stereoc/CD
radio, sun roof, factory alloy wheels, a transponder anti-theft system,
GPS and rear view TV.

The 2012 Honda Accord's VIN is 1HGCP3FS83CAMM a2nd its present
odometer reading is 6,584.

EXAMINATION

On 08/01/13, I photographically documented my examination of the
insured 2012 Honda Accord at Peters of Nashua-Honda, Nashua, NH where
- the vehicle was parked in a rear parking lot.

Identification by VIN 1HGCP3FS83CAJ wvwas confirmed at the public
location on the cowl and at the Federal ID plate on left B-pillar. The
VIN is correct by formula.

The exterior finish and body appear to have been in excellent condition
prior to the date of loss.

0ld damage - In new car condition all around.
The body and painted finish are presently in fair condition.

Fresh damage - The front bumper cover is scuffed and was pulled down on
the left side. The right rocker panel is crushed at the front at the
rear end of the wheel well. The roof contains light scuffmarks. The
undercarriage has some light damage as a result of driving ontc some
rocks.

Tires - The four Michelin 225/60/R17 tires on factory alloy wheels are
in excellent condition. The front tires are -20% worn and the rears -
20%.

The interior trim and black leather seats were in excellent conditicn
prior to the date of loss.

0ld damage - The interior was kept wvery clean and in new-like
condition.

The interior is still in excellent condition.



Fresh damage - No loss related damages.

STICKERS
There are no Lube Stickers anywhere on the wvehicle.
A Federal Sticker lists the production date as 02/12.

Inspection sticker expires 07/14.

CONDITIONS

The front seat is positioned all the way back.

The fuel gauge reads full.

The headlights and windshield wipers were not On.

The glove compartment contains a car book only.

The trunk has not been forced open, but it has an inside release that

works with the key off. The trunk was not entered.

MECHANTCAL SYSTEMS

The engine is a 3.5L - 215 CID Electronic Fuel Injected V/6 mounted in
the front in a transverse orientation with front wheel drive.

The clean and lubricous oil on the engine dipstick is up to the full
mark.

The cooling system 1is full of a clean, strong antifreeze/water
solution.

The automatic transmission is full of clean fluid and is operational.

LOSS PREFACE

Our insured, in a telephone interview conducted on 08/01/13, reports
that he parked this 2012 Honda Accord in a parking lot at the rear of
Calaresos Farm Stand, 100 Mains St., Reading, MA at around 3:00 pm. He
indicates that his wife remained inside the vehicle which he left
running with the air conditioning in operation due to the hot



temperatures of the day. He further states that he had placed the
transmission shift lever into "park" and had pulled and set the hand
operated parking brake lever to the "on" position before exiting the
car. He went into the store to shop and was inside for about five
minutes when his wife reported that the car began to roll or otherwise
move forward. He further indicated during this interview that his wife
was able to turn the steering wheel to avoid hitting several parked
cars and the car ran along for some 200 feet through the parking lot
before striking a fence and a chain which ran along the end of the
parking lot. He has stated that when he initially saw the car up
against the fence that he inspected the shift lever and it was in the
park position and the parking brake was still set. He states that the
area of the parking lot where he had parked was relatively flat looking
but may have had a slight downward angle leading to the fence. He drove
the car from the accident scene and later to a drive-in claims center.
He used the car up to the time and called to report the incident to the
Honda consumer hotline. Eventually he drove the car to Peters of Nashua
where he had leased/purchased the vehicle one year ago.

NHTSA RESEARCH

Computer research which I conducted on 07/31/13 indicated that there
are no recalls which would relate to this incident and that none of the
106 consumer complaints which are listed mention a similar problem.

VEHICLE EXAMINATION AND TESTING

On 08/01/13, this investigator inspected the insured vehicle at Peters
of Nashua-Honda. The vehicle was driven by the service manager to the
rear of the parking lot where space was available to test the vehicle.

I was left alone with the vehicle and was provided with a copy of the
accident report and damage estimate. At my request, I was also provided
with a parts view of the transmission shift selector unit.

The operational testing of this vehicle comsumed approximately ninety
(90) minutes. Tests included the operation of the transmission shift
lever, shift lever interlock button, brake pedal interlock system and
the illuminated transmission position indicator. These tests indicated
that all parts and components of this transmission shift unit which is
shown in photo 7, appear to be operating correctly.

A series of vehicle movement tests which were performed with the
vehicle remaining on a flat surface confirms, the vehicle will move
forward slowly with the engine at low idle speed and with the



transmission left in the "drive" position. But also that the brake
pedal must be depressed and the transmission shift lever safety detent
button must be firmly depressed to be able to move the lever into that
drive position. The button must also be firmly depressed to move out of
drive into neutral, reverse, or park. Movement tests of the vehicle
with the transmission left in drive were conducted with and without the
air conditioning unit in operation. There was no increase in engine
speed (tachometer) with the AC system in use.

FINDINGS

Today's examination has failed to uncover or disclose any apparent
problem with this vehicle's transmission shift selector unit. It is
further  obvious that when the emergency/parking brake hand lever is
pulled and set with only a minimal effort that the car will not move
forward when 1left in drive with the engine running and the AC unit
activated. This evidence seems to contradict the insured's statement
that he had set the parking brake.

I must further opinion that three (3) individual safety interlock
features would have had to fail simultaneously in order for the vehicle
to have ended up against the fence with the transmission shift lever in
the "drive" position and the E-brake set but inoperable.

I think it mwmore probable that our insured failed to place the
transmission into park and did not set the parking brake. I cannot

recommend subrogation against Honda of America in this case based upon
these findings.

If you would like me to pursue this matter further, or have any
questions, please advise.

Submitted by;

John Barton
INDEPENDENT INVESTIGATIVE SERVICES BUREAU

PHOTOGRAPHS

While inspecting the 2012 Honda Accord I documented my observations in
13 photographs with a Canon EOS 35 mm camera using a 28-80 mm lens and
Kodak ISO 400 color print film. Images which have been reduced in
definition from those I had produced during development have been




attached to the pdf o©of this report. The negatives and the high
definition originals will be retained with our file.

Photo 10 Photo 11 T Photy D

Photo 13
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