INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

DEC 12 2013
rj DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.:;epartmem Vehicle Owner's Questionnaire = |DateReceived Repository []
of Transportation To Report Vehicle Safety Defects
National Highway %ﬁgg;?gg;‘:}igg; 12-SEP-2013 Reference No.
I;anﬁ?:‘::::gn INTERNET:www.nhtsa.dot.gov/hotline 10543222

OWNER INFORMATION (Type or Print)

Name liiiiime Teleihone Number | E-mail Address
Address

Evening Telephone Number
Zip Cod
CO— NS B

The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR53971 (Sep. 3,2004).

VEHICLE INFORMATION

17 digit Vehicle Identification Number Located at bottom of windshield on driver's side Make Model Model Year
16vexs3n3<RiTEGEIN CADILLAC ESCALADE 2004
7_/?_?‘9_ PaChased Dealer's Name and Telephone Number R Engine: Fuel Type:
0 el Sﬂf;} Lf?ﬂ, . No: Cylinders '
Originer \wa@le(r}cﬁty IR Rﬁta Tpcode . |° i Re e
- 05 WSk i 10 S 5 _|Re&
Transmission Type | Antilock Braked = Powerbrain - 75 =1 = - Wuitiple Failure:. ¥ Tncident Date(s) . '
Au’ﬂ) ¥ Cruise control[ AW D 02-SEP-2013

| FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: BRA;KES (PWS) Bople C omplet] ﬂ”'fad Frop4 , Failure Mileage | Failure Speed
ek Jeder wadia vehde that he UNeT jyst 400 & A 105000
20 coR_ches Roocts when it oo to ﬂ:fe(«/
. ADDITIONALITEMS TO BE COMPLETED V  TIRE FATLURE i
Tire Make AR Ly Lo | Tive ModéL(Name or Nuribé | Tire Size (Example P215/65R15) "
rondpzTEs pef [U TR0 AL A
DOT No. (Example: DOTMA 36) -+ V[ - L] OrigRalEQUIDMENt ~ © | Eatro Location: - S B
_— LT T - Prri‘gl:;Re[:)glrlp L7 .- Failure Location:- - - e
Tire Component Code e Al e o P T Faiidre Type:

ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE

Make:

.. _-'| Date Manufacturéd: - - = | Model No./Name:
Seat Type: Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INCIDENT II‘/I’ORMATION .
Il fes).
Crash Fire | Number of Persons Iniured | ~'Number of Deaths . | Reported to Police
| [ves Xno | [Yes I No |- =~ 0 - woucef™ 0 ' LN

Narrative Description of Incident(S), Crash(es), and Injury(ies).

Please describe (1) events ieading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available). ... ot - - )

TLXTHE CONTACT OWNS A 2004 CADILLAC ESCALADE. THE.CONTACT STATED. THE BRAKE PEDAL WAS STUCKTO THE.FLOOR BOARD WHEN
THE BRAKE PEDAL WAS DEPRESSED. THE CONTACT NOTICED THE BRAKE FLUID ON THE GROUND, THE VEHICLE WAS TOWED TQ THE

- CONTACT'S MECHANIC FOR INSPECTION, WHICHLOGATED THE BRAKE [INES SEVERELY CORRODED AND ERACTURED. THE VEHICLE WAS NOT .
REPAIRED. THE MANUFACTURER WAS.NOT MADE AWARE'OF THE FAILURE; THEFAILURE AND CURRENT MILEAGE WAS 105,000. . .
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Include_ if available: Police/Firé Department Report, Photos, and Repair Invoice.- & t™ ATTACH ADDBITIONAI SHEETS IE NEFCESSARY. §

The Privacy Act of 1974-Public Law 93-579 This-information is requested pursuant to authority vested in the Natiohal Highway Traffic Safety ‘Act and subsequent
‘amendments. You are under nd obligation to respond this questionnaire. Your response;may be used to assist the NHTSA in determining whether a Manufacturer
Lshould take appropriate action to correct a safety defect. If the NHTSA proceeds with adnfinistrative enforcénient or litigation against a facturer, your resp
or a statistical summary thcre?f, may be used imrsupport of theagency's action, ~— = T T A sta e
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ATTACH ADDITIONAL SHEETS IF NECESSARY

US. Department
. of TanSpO'r‘TOﬂOn

National Highway
Traffic Safe
Administration

1200 New Jersey Avenue SE.
Waghington, D.C. 20077-9382

Official Business
Penalty for Private Use $300

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 1888 WASHINGTON, DC

POSTAGE WILL BE PAID BY ADDRESSEE

US Department of Transportation

National Highway Traffic Safety Administration
Office of Defects Investigation, NVS-210

1200 New Jersey Avenue SE.

Washington, D.C. 20077-9382
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