INFORMATION Redacted PURSUANT TO THE FREEDOM OF DEC 2 0 2013
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

3
P‘ DOT Auto Safety Hotline FOR AGENCY USE ONLY 100148
U.S. Department Vehicle Owner's Questionnaire Date Received - |Repository O
of Transportation -~ To Report Vehicle Safety Defects :
. -888-DASH-2-DOT g sz el .
National Highway . 11-2888-32';-4236) ; o 11-SEP-2013 Reference No.
Traffic Safety ; Y| 10543064
Administration . INrEth‘I:www.nhtsa .dot.goy/ hotlmg : |
OWNER IWRM.ATION (Type or Print) Daytime Telephone Number | E-mail Address
Name
Address l —
: T Evening Telephone Number
Gty EAST NORTHPORT State ., [ZIP mf-
The information you provide will be used to identify potential safety-related defects. We may share your information with the
applicable vehicle manufacturer during an investigation or recall in accordance with the routine uses described in the agency’s Privacy
Act notice. See 49 FR 53971 (Sep. 3,2004).
. e VEHICLE INFORMATION - " ’
17 digit Vehicle Identification Number Located at bottom of windshizid on driver's side,| Make . |Model . Model Year
1ranp3anz7wWii FORD FOCUS 2007
Date Purchased Dealer's Name and Telephone Number Engine: % Fuel Type:
1]y Frivafc Ownes No: Cylinders Bt
Original Owner Dealer's City Statqf Z}p Code <
0 Y 11737
Transmission Type |[[] Antilock Braked ~ Powertrain Multiple Failure: Incident Date(s)
4""/’ [ cruise Control - o Cen - ’ ’ 03-SEP-2013 -

FAILED COMPONENT(S)/PART(S) INFORMATION

Vehicle Component Code: 140000 AIR BAGS

Failure Mileage | Failure Speed
18000 40

ADDITIONAL TO BE CO ED WH RTING A FAILURE
Tire Make Tire Model (Name or Number) Tire Size (Example P215/65R15)

DOT No. (Example: DOTMALSABC036) [ Original Equipment ; .

[ Prior Repair Failure Location:
Tire Component Code Tire Failure Type:

e ——————————
ADDITIONAL ITEMS TO BE COMPLETED WHEN REPORTING A CHILD SEAT FAILURE
Make: Date Manufactured: l Model No./Name:
Seat Type: - Installation System:
Child Seat Component Code: Failed Part:
APPLICABLE INGEDENT INFORMATION
(Ples. nd in, es).)
Crash Fire ’ Number of Persons Iniured Number of Deaths Reported to Police
| [Ives [Xdno | [[ves [X] No 0 0 N '

Narrative Description of Incident(S), Crash(es), and Injury(ies). ’
Please describe (1) events leading up to the failure, (2) failure and its consequences, and (3) what was done to correct the failure;
i.e, parts repaired or replaced (and if old part is available).

TL* THE CONTACT OWNS A 2007 FORD FOCUS. THE CONTACT STATED THAT WHILE DRIVING 40 MPH, THE AIR BAG WARNING LIGHT
ILLUMINATED. THE CONTACT TOOK THE VEHICLE TO A LOCAL MECHANIC, WHO STATED THAT THE AIR BAG FAILURE WAS CAUSED BY AN
ELECTRICAL ISSUE AND ADVISED THE CONTACT TO TAKE THE VEHICLE TO THE DEALER. THE CONTACT TOOK THE VEHICLE TO THE DEALER
FOR A DIAGNOSTIC TEST. THE DEALER STATED THAT THE AIR BAG WOULD NOT INFLATE IF THE VEHICLE WAS INVOLVED IN A CRASH. THE
CONTACT CALLED THE MANUFACTURER AND FILED A COMPLAINT. THE VEHICLE WAS NOT REPAIRED. THE FAILURE MILEAGE WAS 18,000.

j/g,;; rete m_s'_rcfa_}ru(m q//’//?é ﬁ@/fﬂ’t "He
Lyvorcl (S Cemclose ¢ | RS i

Include, if available: Police/Fire Department Report, Photos, and Repair Invoice. ATTACH ADDITIONAL SHEFTS IF NECESSARY |
The Privacy Act of 1974-Public Law 93-579 This information is requested pursuant to authority vested in the National Highway Traffic Safety Act and subsequent

amendments. You are under no obligation to respond this questionnaire. Your response may be used to assist the NHTSA in determining whether a Manufacturer
should take appropriate action to correct a safety defect. If the NHTSA proceeds with administrative enforcement or litigation against a facturer, your r
or a statistical summary thereof, may be used in support of the agency's action.

P
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CUSTOMER #: 2663465 68730

: o : - *INVOICE* ekt ' '

SERVICE (631) 265-2688

EAST NORTHPORT . _NY h PAGE 1 e Fordotrathtoun.com
HOME ONT : : ' :
SERVICE ADVISO‘R:V 5555 CHRIS NASTASI

BUS: CELL:
COLOR YEAR]  MAKE/MODEL - . —WIN | IUICENSE [ MILEAGEIN/OUT [ TAG

T

07 | FORD FOCUS . .- v | 1FAHP3AN3TW 18121/18121 [T276

" DEL. DATE. | PROD, DATE| WARRYEXPtH PROMISED YME CINVEDATE -
01JANO7 DD © M l1ioo’oesEPa3| o | casH~ | 11SEP13
TR.O. OPENED™ - |- - - REAL T oPTIONS: . DLR:13D098 ENG:2.0_Liter DOHC
' R . i oo P S L T = N P N ! € THihaet
09:52-09SEP13 - |15+12" 11SEPLI3 [« > '
LINE OPCODE: TECH TYPE HOURS LIST NET TOTAL
A C/S THE AIRBAG LIGHT IS ON * | S L .
D SEE TECH COMMENTS - R C A EE R AU R
‘ - '8069 ZELAZNY,CHRIS LICH#: 112B Ce :
CF - R - . .650.00 . 650.00
1 6S4Z*10849*DA INSTRUMENT: CLUSTER 342.35  342.35 342.35
PARTS: 342.35 TLABOR: = "650.00 OTHER: - 0.00 TOTAL LINE A: .. 992.35

18121  YERIFIED CONCERN, PERFORM SELF TEST HAS CODES' B1868,B1932.

DERFORM PINPOINT TEST .NEEDS ‘CLUSTER.ALSO HAS HIGH RESISTANCE IN
DRIVERS AIR BAG CIRCUIT: REPLAGCED CLUSTER.-AND REPROGRAM NEW CLUSTER AND
2 PATS KEYS.REMOVED DRIVERS.AJRBAG,REPAIR CONNECTOR ,CLEAN AND ADD
DYELECTRIC GREASE. .} CLEARER;CODES'RETEST.GOOD TO GO. . ' e
*hk Kk ok Kk kKK KK Kk Xk *
B PERFORM MULTIPOINT IN ]
99P PERFORM MULTIPOINTIN
QUALITY CARE ‘REPORT
8069 ZELAZNY, CHE

. (N/C)

T IFSP it ™ T
GBK BRAKE LINING.:OVER SMM DISC. OR .
- 8069 ZELAZNY,CHRIS. L ’
el o (N/C)

GTIRE TIRE “IR¥AD 7/32°OR‘BETTER -~
- 8069 ZELAZNY,CHRIS LICH: 112B-
IFSP (N/C)
GBATT GREEN BATTERY s
8069 ZELAZNY,CHRIS LICH#: 112B o
T .. . IFsp . : } o (N/C)
PARTS: 0.00- LABOR: 0.00 . OTHER:.. - - 0.00 TOTAL LINE B: .. 0.00

18121 MULTI.- _
AT i 2 2 22 22 2 L R R R AL L L LA AR

All warranties on this product are the manufacturer’s. FORD OF SMITHTOWN' héreby. expressly DESCRIPTION . ... | ... . TOTALS' - ¢
disclaims all warranties either express or implied, including any implied ‘warranty 'of‘mg:rchantability LABOR AMOUNT
or fitness for a particular purpose and FORD OF . SMITHFOWN' neither assumes nor authorizes any|{ PARTS AMOUNT .
other person to assume for it any liability in cannection with the sale of the product. This disclaimer ["GAS, OIL, LUBE -
by FORD OF SMITHTOWN in no way affects- the: terms of-the.manufacturer's warranty. All repairs ["SUBLET AMOUNT
‘cash, ceqitled cliéck or approved credit:card.” A change bqsed'-on mechani¢’s time and; parts will be ISC. CHARGES
imade for diagnostic service if the vehicle is returned ‘without item(s). belng:répaired. These repairs o —srrnars
are covered by a limited warranty, labor and parts 12 months or 12,000 miles, whichever-comes
first. Sefler hereby limits implied warranties to the same period.

- - . . - -

1ESS INSURANCE :
_ SALES TAX

PLEASE PAY
X Customer Signature: Acknowledges Receipt of Copy | THIS AMOUNT

NYS * M/V-R/S REG. NO.# 71042(

Copwiaht 2000 ADP, Inc. SERVICE INVOICE 2 ¥SI2C CUSTOMER COPY



ST. JAMES, NY 11780
SERVICE (631) 265-2688

EAST I -

FAX (63 65-3249
PAGE 2 www‘.\Fo:dofgnfitt?tow:.com
BUS : CELL: SERVICE ADVISOR: 5555 CHRIS NASTASI
COLOR: " I'YEAR{ o MAKEMMODEL? e i NN ] S CHCENSE: o MIEEAGE IN/ OUT. | TAC
07 | FORD FOCUS lFAHP34N37__ 18121/18121 [T276
DEL. DATE - | PROD. DATE| ‘WARR: EXP, ] . ) PO N RATE |7 PAYMENT ‘INV. DATE
01JANO7 D 1 1 17:00 098EP13 CASH 11SEP13
R.O. OPENED _ READY T T T OPTIONS:  DLR:13D098 ENG:2.0_Liter DOHC
09:52 09SEP13 |15:12 11SEP13 '
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

THANK YOU FOR GIVING OUR TEAM AT FORD LINCOLN
MERCURY OF SMITHTOWN THE OPPORTUNITY TO
PROVIDE THE NEEDED SERVICE TO YOUR VEHICLE

WE ARE COMMITED TO OUR CUSTOMERS AND TRY TO
PROVIDE THE BEST SERVICE. IF FOR ANY REASON
YOU ARE NOT SATISFIED PLEASE CONTACT OUR
SERVICE DIRECTOR HAROLD BRUST

All warranties on this product are the manufacturer's. FORD OF SMITHTOWN hereby expressly | oo TOTAES: . 20

disclaims all warranties either express or implied, including any implied warranty of merchantability| LABOR AMOUNT 650.00

or fitness for a particular purpose and FORD OF SMITHTOWN neither assumes nor authorizes any| PARTS AMOUNT 342.35

other person to assume for it any liability in connection with the sale of the product. This disclaimer GAS, OIL, LUBE 0.00

by FORD OF SMITHTOWN in no way affects the terms of the manufacturer’s warranty. All repairs [“SUBLET AMOUNT 0 - 00

cash, certified check or approved credit card. A change based on mechanic’s time and parts will be MISC. CHARGES 0 = 0

made for diagnostic service if the vehicle is returned without item(s) being repaired. These repairs o A - O

are covered by a limited warranty, labor and parts 12 months or 12,000 miles, whichever comes TAL CHARGES 992.35

first. Seller hereby limits implied warranties to the same period. LESS INSURANCE 0.00
SALES TAX 85.59
PLEASE PAY e i3

X Customer Signature: Acknowledges Receipt of Copy | THIS AMOUNT 07794 .

CUSTOMER COPY

Copyright 2000 ADP, inc, SERVICE INVOICE #2 XS12C

NYS * M/V-R/S REG. NO.# 71042¢








